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Wellness programs make healthy good business
By Rod Hirsch
Faced with skyrocketing health care costs, employers increasingly are turning to worksite wellness
programs to help employees adopt healthier lifestyles and lower their risk of developing costly
chronic diseases, also leading to improved worker productivity and fewer sick days.
These wellness programs include lunchtime walks, dietary workshops and well-being lectures,
tobacco intervention and counseling, discounts at gyms and for memberships in weight-loss
programs, and mammograms, among other components.
All are designed to improve nutrition, encourage exercise and combat obesity, heart disease
and stress by modifying habits and daily routines. Medical insurers and corporate human resources
departments customize the programs to ensure optimum outcomes for those who participate,
which is voluntary.
According to the 2012 Wellness Benefits Survey conducted for Centric Benefits Consulting of
New Providence, the top three reasons businesses incorporate wellness programs are:
• To improve employee health/reduce absenteeism (85 percent);
• To reduce health care costs (82 percent);
• To improve employee morale and productivity (61 percent).
The survey also showed that 57 percent of responding companies found wellness programs
either somewhat or very effective.
Helping many local companies institute wellness programs is AmeriHealth New Jersey, the
only health and medical insurance company focused solely on New Jersey clients. The company
has more than 50 employee groups across the state enrolled in workplace wellness programs,
according to Brian Marshall, manager of Wellness for AmeriHealth.

Workplace wellness programs comprise everything from stressing healthy eating habits to
weight loss programs in an attempt to keep employees healthier.
							
Image credit: <a href=’http://www.123rf.com/diego_cervo’>diego_cervo / 123RF Stock Photo</a>

programs need to be tailored to individuals rather than be generic.

“We try to dedicate ourselves to the entire state, to improve health and well being and keep
affordable and high quality health care available,” he said. “One of the things we are most proud of
is our outreach. We get to know the companies and their cultures. This is not something we farm
out. Our nurses go out continually to visit our clients so that we truly become an integral part of the
company’s culture.

Determining what works is imperative if employers want to help reduce obesity rates and their
financial toll, according to the report. Obese employees cost employers $73 billion each year.
They file twice as many workers’ compensation claims as employees of healthy weight. The cost of
medical claims per 100 employees is $7,500 for healthy-weight employees but soars to $51,000 if
employees are obese. Obese men take six more sick days and obese women take nine-and-a-half
more sick days than their counterparts of healthy weight, the report states.

“We try to promote behavioral changes in people,” he added. “We really push that because that’s
what leads to healthy lifestyles.”

Eighty percent of Horizon Blue Cross Blue Shield’s employees are women. According to the U.S.
Centers for Disease Control and Prevention (CDC), about 36 percent of U.S. adults are obese.

AmeriHealth also operates a robust program for its employees, as does Horizon Blue Cross Blue
Shield of New Jersey.

Horizon Blue Cross Blue Shield of New Jersey also provides workplace wellness programs
to other companies. Amy Whelton, manager for health and wellness in marketing and product
development for the company, said the health insurer has been drawing more interest in workplace
wellness programs from smaller companies.
(Continued on page 4)

“We realized one size is not going to fit all, especially given the diverse nature of our employees,”
said Cynthia Tobia, director of compensation, benefits and wellness at Horizon. About half the
company’s 5,000 employees are members of minority groups — African-Americans, Asians and
Hispanics — with unique cultural backgrounds.
That approach of customization based on employee demographics correlates with a report
released last November by the Northeast Business Group on Health, a network of employers,
providers and insurers, titled, “Weight Control and the Workplace.” The report found wellness
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Safety is job one at these
companies
By Michael Daigle
Workplace safety is no accident.
For two Union County companies that
have won awards for their workplace safety
programs, the effort is built on a set of best
practices reflected in a daily drive to eliminate
accidents and errors that lead to injury, lost time
and production and higher costs.

“We strive to have everyone go home at the
end of the day just as they arrived, with two
arms, two legs and healthy,” said John Griffiths,
plant manager and safety officer at Epicor Inc.,
the Linden-based manufacturer of products and
systems used in a variety of industries, including
water purification.
(Continued on page 3)

G

A

T

E

W

A

Y

X

R

E

G

I

O

N

The Canterbury
CanterburySales...
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Will your business development hit Q2 goals? Can your sales team create the necessary selling tools?

By Andy Gole
1. The unfortunate standard case – The salesperson has to
create own tools and system.
If you see a sales team struggling and you aren’t seeing business
development, there’s a good chance management is unreasonably
expecting the sales team to invent the solution –
to be entrepreneurial.
It is not reasonable to expect the sales team to create their
own selling tools (hard-hitting messages, proving kits, white
papers). This is a marketing assignment. Nor is it reasonable
to expect salespeople to create their own selling system. It is
management’s job to select the company selling system.
Management should be looking for Hybrid Entrepreneurs
(see point #3 below).
2. The Culture of Accountability – The sales team is held
responsible for intermediate and ultimate results.
In this major upgrade over the entrepreneurial case, the
sales team is given some selling process and strong guidance,
particularly with respect to intermediate metrics, including:
• How to distinguish a serious opportunity from a safe one
(worthless, a pricing exercise) and the importance of payments
in kind, or what the prospect does;

Case #1 Not Much Support
Salesperson Pushes the Plow

Case #2 Some Support
Culture of Accountability • One-to-One Meetings

Case #3 Sales Crusade
Culture of Accountability • One-to-One Meetings
Selling Tools & Process • Transformation

• The Three Fatal Flaws in Selling,
all assumptions:
a. The prospect is serious;
b. The prospect believes what we say;
c. The prospect knows how to make a decision.
Management has regular one-to-one meetings with the sales team
to review progress and brainstorm difficult situations.
3. The Hybrid Entrepreneur – Who becomes a sales warrior.
In addition to point #2, the sales team is given:
• The necessary selling tools, including a proving kit;
• A strong selling system;
• Coaching in value transformation.
The selling tools are most important and work in two ways:
1. They open doors to new prospects;
2. They give salespeople the confidence to challenge the prospect.
If you hire Hybrid Entrepreneurs and provide tools, process and
training, expect 20 percent growth over the trend line.
Visit www.urgencybasedselling.net/entrepren.html
© Bombadil LLC 2014

Andy Gole has taught selling skills for 18 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®,
with which he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com or by calling him at 201.415.3447.

“I need a checking account with

cash back

to keep my
business growing.”

FREE BusinessAdvantage Checking from
Provident. Now with cash back!
SM

At Provident Bank, we’re committed to meeting a variety of business needs. That’s why our BusinessAdvantage
Checking now includes cash back on the total amount of your signature-based debit card1 purchases! It’s the ideal
business checking account that’s totally FREE and gives your business cash back on everyday and monthly expenses
like office supplies, utilities, meals, insurance or lease payments, and more. Other advantages include:

■ FREE 1000 transactions per month2
■ No minimum balance3
■ FREE Provident Business Debit Card

■ FREE 24-Hour Telephone Banking
■ FREE Online Banking
& Online Bill Payment4

For more information, call 866.4NJ.BIZZ, scan the QR code, or visit ProvidentNJ.com.
1) Cash Back rewards credited to your account will equal the total amount of eligible signature-based point-of-sale purchase transactions posted to and cleared through your Provident
BusinessAdvantage Checking account each statement period multiplied by a factor of .25% (.0025). This Cash Back rewards factor is variable and may change at our discretion. To be eligible,
qualifying point-of-sale signature-based transactions must be posted to and cleared through your Provident BusinessAdvantage Checking account as of the last business day of the statement
period. Cash Back rewards will be redeemed, deposited and available on the first business day of the following statement period. 2) Free BusinessAdvantage Checking account includes 1,000 free
transactions per statement period, with 12 statement periods per year. Free transactions include checks paid, deposited items, debits and credits. Fees will apply if the transaction limit is exceeded.
3) No minimum account balance required, however, you must deposit a minimum of $50 to open this account. 4) Does not include Cash Management accounts and services. Ask for details.
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Safety is job one at these companies
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(Continued from page 1)

Together

Griffiths said the high workplace safety standards are a priority of chief executive officer Rose
Bussiculo and have resulted in the company winning a New Jersey Governor’s Safety Award and
earning a Star ranking in the U.S. Occupational and Safety Administration’s Voluntary Protection
Program (VPP).

BETTER

Epicor has gone 18 years without a lost-time injury, according to Griffiths.
At Infineum USA L.P., the Linden-based maker of petroleum additives, workplace safety is the
result of a team effort, according to Lois Bass, the company’s community relations coordinator.
That team includes not only Infineum’s workers and management but also other companies at the
Bayway refinery complex where Infineum is located, as well as community members from Elizabeth,
Linden, Rahway and Staten Island, N.Y. A community advisory board, The Bayway Complex CAP,
meets six times annually to discuss safety and operations.
“Safety is our number one priority,” she said. “We do not approach safety with tunnel vision.”
Infineum earned a Star ranking in the OHSA program in 2003 and is considering reapplying for
that status, according to Bass. The company has also won awards from national chemical industry
associations for its workplace safety efforts.
Pat Jones, an area director for OSHA’s Avenel office, said such efforts are a proactive approach to
create a “workplace culture of safety.”
The Voluntary Protection Program focuses on six elements: management leadership, worker
participation, hazard identification and assessment, hazard prevention and control, education
and training and program evaluation and improvement, Jones said. VPP participants record injury
and illness rates at or below national averages for their respective industries. More than 2,400
companies participate in the Star program nationally.

RWJ Rahway
now accepts
Horizon Blue Cross
Blue Shield
of New Jersey.

OSHA’s guidelines are voluntary for private companies, according to Jones. Only 15 states have
mandatory workplace health and safety regulations, primarily to cover hazardous jobs or larger
private companies. New Jersey has mandatory regulations for public employees only, she said.
Since OSHA was created more than 40 years ago, the number of reported workplace deaths and
occupational injuries has dropped 60 percent. Still, nationally more than12 workers die on the job
daily – or more than 4,500 a year – and 4.1 million are injured, the agency reported.
In New Jersey in 2012, there were 106,000 reportable workplace incidents, 59,000 of which
resulted in lost time when a worker was absent or was replaced, according to the state labor
department.
According to a 2013 report by the Liberty Mutual Research Institute for Safety, the top five injury
causes in 2011, and their direct costs to businesses, were:
1. Overextension (lifting, pushing, pulling and carrying): 25.7 percent of all reported
injuries; cost: $14.2 billion.
2. Falls on same level: 15.4 percent; $8.6 billion.
3. Struck by object or equipment: 10.1 percent; $5.6 billion.
4. Falls to a lower level: 8.9 percent; $4.9 billion
5. Other exertions (bending, crawling, twisting, climbing, sitting, standing, walking):
7.6 percent: $4.2 billion.
OSHA estimated that implementation of workplace safety programs can reduce overall lost
time by 15 to 35 percent, saving employers between $9 billion and $23 billion per year in worker
compensation costs, in addition to a company’s own direct cost savings.

Paid for by Robert Wood Johnson University Hospital Rahway

For both Epicor and Infineum, workplace safety begins with a new employee’s orientation and
training, company officials said.

To learn more about RWJ Rahway’s
comprehensive services, call 732.381.4200
or visit RWJRahwayInfo.com.

A discussion of safety issues is part of daily operations meetings, Infineum’s Bass said. Employee
observations and concerns are addressed at such meetings. The company also consults industry
safety research and is always examining its operations to make changes that improve safety, she
added.
“Compliance with standards benefits employees,” she said. In addition, there is less down time
and lower costs, she added.
Epicor’s Griffiths said the company has guidelines that govern all aspects of the workplace
operations, down to the most basic steps for production and maintenance. Workers and
management participate in regular safety planning meetings. The effort is about setting guidelines,
creating safety systems and enforcing compliance, Griffiths said.

GET BETTER. STAY BETTER.

Employees are trained to understand that in terms of safety, all jobs are equal and interrelated
because an unsafe practice affects the entire workplace, he said.
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beneﬁts consulting
Our Business Revolves Around Your Business.

Edward J. Gunther, Jr.
President

egunther@centricinsurance.com
P 908-738-2003
F 908-665-1139
219 South Street
New Providence, NJ 07974
www.centricinsurance.com

Giovanni Lavorato

(908) 862-0020

Angie Tsirkas

Vice President
Business Development Officer

1700 W. Elizabeth Avenue, Linden, NJ 07036
www.amiciristorante.com

JAMES K. ESTABROOK
Attorney at Law
jestabrook@lindabury.com

1410 St. Georges Avenue
Avenel, NJ 07001
(732) 499-7200 ext. 1536
atsirkas@eNorthfield.com

53 CARDINAL DRIVE
P.O. BOX 2369
WESTFIELD, NJ 07091
TEL (908) 233-6800 x2358
FAX (908) 518-2760
www.lindabury.com

Gateway to
Business...
O’Connor Davies, LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
T: 908.272.6200 | F: 908.272.2416

www.odpkf.com

to place your
business card in the
“Gateway to Business” section,
call 732-303-9377

Wellness programs make healthy good business (Continued from page 1)
“There are so many iterations out of a couple hundred employee groups participating,” she said.
“Most have 100-plus employees but we are seeing more interest from companies in the 50-100 range.

information.

“It’s a matter of not only cultural wellness, but attaining and attracting top employees. Absenteeism
comes into play here. You want people who are at their best and are supported, (who) will want to
build morale. The economy has been tough. You want people to be healthy and not distracted by
other health conditions.”

“About 1,000 employees have taken that health assessment survey three years in a row and what
we’ve been able to determine is, overall, there has been a decrease in risk factors in weight, stress,
exercise and nutrition, between 1 and 5 percent.

Participation in employee wellness programs continues to increase, according to Whelton.

“It helps to give us an idea of where we need to work to improve health,” Grozalis said.

“What we gain from that is aggregate data which indicates the top health risks among our
employees.”

“Yes, double digit across all markets,” she said. “More and more people are participating because
employers promote it to build morale and change behavior.”

Not surprisingly, the aggregate data reveals the top priorities as nutrition, exercise, stress reduction
and weight loss, according to Grozalis.

Atlantic Health System (AHS), the parent company of five hospitals in central and northern New
Jersey, rolled out a program three years ago to assess the wellness of its workforce and the results
have been impressive.

An outgrowth of those findings has led to the creation of the “Am I Hungry?” program, a non-diet
approach that focuses on what people are eating and encouraging them to be mindful of how that can
contribute to weight gain.

Gail Grozalis is manager of employee wellness for Atlantic Health, which includes Morristown
Medical Center and Goryeb Children’s Hospital, both in Morristown; Overlook Medical Center in
Summit; Newton Medical Center in Newton, and Chilton Medical Center in Pompton Plains.

The eight-week online program is a “back door” approach to diet and highlights healthy nutrition,
according to Grozalis.

Grozalis explained that the vision of AHS is, “Empowering our communities to be the healthiest in
the nation,” not only for its 12,000 employees, but for its clients, as well.
“Support, motivate and empower the employees; that’s what ties in with the overall vision, to be
the healthiest in the nation,” Grozalis explained. “That is our main objective. Everything that we do
relates back to the vision of the organization.
“We are a traveling wellness road show so we interact and work face-to-face with our employees.”
For three years AHS has asked employees to participate in a survey that helps create a snapshot
of each individual’s health profile, taking into account cholesterol, blood pressure, weight and other

Get well and be well initiatives are gaining momentum nationally, as well. In October 2011 the CDC
began the National Healthy Worksite Program (NHWP). The NHWP is designed to assist employers
in implementing health protection and promotion strategies that will lead to specific, measureable
health outcomes to reduce chronic disease rates.
NHWP helps employers implement science and practice-based prevention and wellness strategies
that will lead to specific, measureable health outcomes to reduce chronic disease rates. For most
employers, chronic diseases – such as heart disease, stroke, cancer, obesity, arthritis and diabetes
– are among the most prevalent, costly and preventable of all health problems. The NHWP seeks
to promote good health through prevention, reduce chronic illness and disability and improve
productivity outcomes that contribute to employers’ competitiveness.
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Smart, stylish, seamless. Distinctive rental residences. aveliving.com

AVE specializes in flexible-stay accommodations
with unparallelled amenities and resident
services. Our fully furnished suites and
unfurnished rental residences are the perfect
housing solution for business travelers,
those in transition, chic renters, or anyone
who desires carefree living year-round.

UNION NJ 1070 Morris Avenue
877.AVE.0246
next to the union trAin stAtion with Access into nYc

AVE

CLIFTON NJ 743 PAssAic Avenue
877.AVE.0245
Minutes froM the MeAdowlAnds, 30 Minutes to nYc
SOMERSET NJ 199 Pierce street
877.AVE.0247
off exit 10 of route 287
NJ · PA · VA
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Inside Views
Stop ignoring the problem

Educators learn the value of the trades

A number of years ago a police captain from Newark invited me to lunch
to discuss some of his political aspirations. He picked me up from home
in his official Crown Victoria and off we went to a very nice Portuguese
restaurant in the Iron Bound.
It was a big meal, several courses long with very good food. My host
sucked down three or four beers, which worried me a bit since he was
driving. And as far as I could tell he was also on duty, as he was wearing a
uniform.

X

Jim Coyle

At the end of the lunch he stood to leave. I protested that we had not paid the check. He looked at
me as if I were a fool and responded that he didn’t pay here but took care of them in other ways.
I wanted to be sick. I was embarrassed that this kind of thing actually happens and that I was part
of it. I had this belief that police weren’t supposed to take these kinds of favors. Boy, was I wrong.
As I now read about the problems of the Elizabeth Police Department I am left with that same
unsettled feeling. Recently as many as 20 Elizabeth police officers have been implicated in a scheme to
defraud the Elizabeth Housing Authority of federal funds allocated to protect the residents of some of
the most dangerous housing projects in the state.
For some reason protecting the residents of Elizabeth’s housing projects does not seem to be the
job of the police so the housing authority has to hire off-duty officers to maintain security. The housing
authority has spent $1.4 million on this since 2011.
It seems that these officers, the infamous 20, noticed that no one really pays attention to their comings
and goings on these off-duty jobs. So they didn’t show up. Apparently there were several ways they
did this. Someone else could sign them in. They could sign in and leave. Or my personal favorite, the
guys who signed in when they were on duty, effectively getting paid twice.
As sad as this story is, the even sadder story is how little outrage the whole scandal has caused. The
mayor, the city council, the police director and the police chief all have remained silent.
There have been no calls for cleaning up the department. There have been no deeper investigations.
A couple of guys pleaded guilty and lost their jobs but one kept his pension. What a punishment.
You rip-off the federal government, the tax payers and the most needy and you get to retire with full
benefits. What a system.
The honest cops on the force, the vast majority, are outraged. How long can we expect them to
operate in a system that rewards bad behavior and not be tainted?
This has to stop. Improper behavior by the police is unacceptable. It should not be ignored. It should
not be swept under the rug. Rather, aggressive investigation and punishment are required. How can
we expect anyone to obey the law when the law enforcement culture does not respect it?
Do you know that most police only receive ethics training in the police academy? There is no
requirement for refresher training. There should be. I remind my children, my staff and myself all the
time what is right and what is wrong. One would think that the guys who carry guns would also do
this on a regular basis, but apparently many do not.
Some police departments, like the Borough of Mountainside, do require an annual ethics refresher
course. It should be mandatory for all police.
But truly the duty to stop improper behavior lies with all of us. We must demand the highest standard
of our police and our elected officials. We must stop ignoring the problem.

Copyright James Coyle 2014

INSIDE BUSINESS

In an effort to help educators better prepare high school students for the workforce while also
improving the talent pool for county employers, the Gateway Regional Chamber of Commerce
recently hosted a seminar for Union County educators on trade and vocational careers. The annual
seminar, which was sponsored by the Gateway Chamber Workforce Education Committee, this
year brought together representatives from businesses that employ trade workers and educators
from throughout the county.
“The program is designed so that businesses will have a better workforce and educators will
know how to get that workforce prepared,” said Lynne Crystal, principal of Lynne Crystal Company,
management development consultants, and chair of the committee.
The business attendees represented the electrical, plumbing, medical technician, transportation,
carpentry, culinary, cosmetology, mechanical, technical, communications and HVAC trades.
Members of businesses employing workers in these trades were seated throughout the room,
enabling an interaction between educators and the employers.
“(The educators) were talking to people in the work world where they are sending their kids,”
Crystal said. “These people can tell them the requirements – this is what you need to do, this is
what it costs, this is what they’ll earn.”
Melanie Willoughby, president of government affairs at the New Jersey Business and Industry
Association, was the keynote speaker and spoke of the need to get teenagers prepared for the
workforce before they’re out of school, to let them see the benefit of work and to remove the
stigma of the trades versus college. She was followed by a panel discussion through which educators
were allowed to ask questions of the employers.
“When you go into a trade you will get paid well and have a lifestyle equal to anyone who has an
education” was the message, Crystal said.
Demand is high for trade workers. ManpowerGroup reported skilled trades have been the
number one hardest jobs to fill in its annual Talent Shortage Survey four years running. In addition,
education for a trade field is less expensive than traditional college.
According to the Department of Education, the average cost of a year’s tuition, room and board
at a four-year college is $20,986, or about $84,000 for four years. According to Checkoutcolllege.
com, the cost of trade school is about $30,000. Locally, a nine-month certificate program at a Union
County massage training school is $7,600 while tuition to attend the Union County VocationalTechnical Schools is also about $7,600, according to CampusExplorer.com.
Anne Moore, a guidance counselor at Roselle Park High School, was very receptive to the
message of the breakfast. She found the interaction with the employers particularly effective.
“It enlightened us into how we have to support kids who are not college-bound into alternative
programs,” she said, noting that Roselle Park High works closely with the county vo-tech. “It really
inspired me to encourage more kids to go into the trades.”
Moore noted that the issue of lifetime earnings is really up to the individual.
“Are you going to work for someone or have your own business?” she asked. “You can start as
an automobile technician and work your way up to a service manager. It’s really how hard you’re
willing to work at something and also if you will have your own business one day. Plus, you’ll never
be unemployed.”
Despite New Jersey schools being graded in part by how many students they send to college,
Moore believes educators are open to encouraging students to follow alternative paths, such as the
trades. She said the real push back comes from parents who don’t want their children toiling in the
trades when they are older.

A publication of the Gateway Regional Chamber of Commerce

Publisher: James R. Coyle • Editor: Chris Reardon
Director of Advertising: Joanne Vero • Director of Graphics: John Tirpak
135 Jefferson Ave., P.O. Box 300, Elizabeth, N.J. 07207-0300
Telephone (908) 352-0900 • Fax (908) 352-0865 • www.gatewaychamber.com
Visit our website at www.gatewaychamber.com
MISSION STATEMENT
“The Gateway Regional Chamber of Commerce is a business organization
which represents and advances the business interests of its members”

Jim Coyle, Gateway Chamber president, leads a panel discussion with employers of trade
workers at the 2014 Business & Educator Partnership Breakfast, (left to right) Jeff Connolly
of Monarch Plumbing & Heating, Al Martino of Merck & Co. and Hyuk Jin Yoon of Open Road
BMW.
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Where the Chamber Stands...
If it hurts when you do this, don’t do this
It is the most basic premise of business. If something makes money, keep doing it. If
something loses money, stop doing it. Any business that continues selling a product or
providing a service that loses money will soon be out of business.

Bidisa Rai (left) and Kate Conroy, chamber
assistant vice president of operations and
chamber vice president, respectively, welcome
Robert Battiste of Extreme Excellence
Entertainment to the breakfast. Extreme
Excellence donated the audio-visual services
for the event.

Yet there is a business entity in the New York metropolitan area that plays an essential role
in the region’s economy yet is practicing a flawed policy of continuing to do things that lose
money.

_______________________________
Commercial real estate firm Newmark Associates, Inc. has received the 2013 Power Broker
Award from CoStar Group, Inc., ranking Newmark as one of the “best of the best” for several
consecutive years. Identifying top players across the United States in five categories, CoStar presents
the prestigious award annually to firms and individuals who have achieved the highest volume of
sales and leases in more than 90 markets nationwide. Newmark ranked this year as one of the top
players in the sales and leasing categories among companies with five times the sales force.
_______________________________
The law firm Wilentz, Goldman & Spitzer P.A. recently promoted three associates. Joseph
Russell, Jr. has been named shareholder while Alyson Leone and Greg Shaffer have been named
counsel. Russell practices family law and is a qualified mediator. Leone practices in health care law
while Shaffer practices in the areas of mass tort, class actions and personal injury.

The Port Authority of New York/New Jersey technically is not a business. Yet with an $8.2
billion annual budget and control over the region’s tunnels and bridges, port facilities and
airports, the Port Authority is as big business as General Motors or UPS. And a new report
produced by the Rudin Center for Transportation Policy and Management at New York
University claims the authority’s business model is hopelessly flawed and cannot be sustained.
The Port Authority (PA) was created in 1921 to “develop and modernize the entire port
district in order to improve commerce and trade.” Yet today, the Port Authority focuses far
too many resources on non-core operations, such as urban redevelopment and pet projects
of the governors of New Jersey and New York.
Consider these criticisms cited in the report:
• A loss of $370 million on the PATH train system in 2012 yet continued investment in the
losing system.
• A loss of more than $100 million at the Port Authority Bus Terminal and the bus station at
the George Washington Bridge in 2012.
• A loss of $46 million at the World Trade Center in 2012.
• More than $800 million in investments over 10 years in pet projects of the two state
governors that have little or no relationship to the PA’s mission or existing businesses.
• A commitment to invest $1.8 billion in rehabilitation of state highways and bridges in
New Jersey with zero return on investment.

_______________________________

Certainly some of these investments are worthwhile. For example, New Jersey’s highways
and bridges are in desperate need of repair and upgrade, a position supported by trucking
associations and consumer advocates alike.
That work is supposed to be paid for by the Transportation Trust Fund. However, the fund
is all but broke and its continued lack of funding warrants an increase in the state’s gas tax.
Instead, we have toll increases at the bridges and tunnels that unfairly punish commuters to
pay for projects that are unrelated to the PA’s mission. Rather than call for a gas tax hike,
New Jersey governors – including Gov. Christie – have long looked at the Port Authority as a
pot of gold through which they can fund projects that should rightly be paid for by the state.

Cox Printers recently received the “2014 Green Small Business of the Year” award at Garden
State Greenfest, held at Kean University. The printer has long been committed to sustainable
business practices, including solar power, wind power and the use of green materials. Mike
Kaufman, president, is joined by his employees at the event.

_______________________________

The Port Authority needs to shed the peripheral projects and endeavors that have been
layered on the agency over the years until it has come to look like Jabba the Hut. The
authority needs to stop building incinerators and investing in urban redevelopment. It needs
to stop funding transportation work that should be funded by the states, such as the Pulaski
Skyway reconstruction project.

Trinitas Health Foundation has announced that Phillips 66 Bayway Refinery will be recognized
by the foundation during its annual spring gala, “Passion For Our Patients,” to be held May 8 at The
Venetian in Garfield. Phillips 66 Bayway Refinery will receive the Celebrating Philanthropy Award for
its efforts both as a corporate funder and through its generous and long-supporting employee base.
_______________________________

In the NYU report’s recommendations, the authors state the authority must “subject
its own investment decisions to rigorous cost-benefit analysis.” The fact that such a
recommendation needs to be made is an indictment of how the PA has lost its way.
In addition, the authors recommend that the deputy executive director – currently
appointed by the governor of New Jersey – should work solely for the executive director and
not the governor. Again, that such a logical reporting structure needs to be recommended
underscores the problems embedded at the authority – a flawed reporting structure that
became obvious with Bridgegate.
The Port Authority has done much well, as noted by the report. The PA has done a
magnificent job running the three regional airports and its ports. Passenger travel at the airports
has doubled since 1980 and since 1991 the volume of container cargo moving through the
region’s ports has tripled, the report states. In addition, the PA is committed to much needed
improvements at the river crossings, raising the Bayonne Bridge to accommodate larger cargo
ships moving into and out of the port and replacing the Goethals Bridge to better facility the
movement of goods between the region’s airports and seaports and markets.

Six teams of Provident Bank employees recently participated in the “Bowl for Kids Sake”
bowling event of the Big Brothers Big Sisters of Monmouth/Middlesex counties. The $7,500
raised went toward one-on-one mentoring programs.

_______________________________

The common thread in these successes and proper investment strategy is that they all
relate to the core mission of the authority – to develop and modernize the port district to
improve commerce and trade. It’s time for Port Authority to get back to its roots.

A&M Industrial 24/7 emergency response team leader Kevin Rosenthal recently led a panel
discussion for a Rutgers University conference entitled “Response to Supply Chain Disruptions:
The Role of Leadership and Inter-Organizational Collaboration.” More than 100 area corporations
attended.
(Continued on page 10)
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Gateway Chamber Inside Connection Directory
Attorneys

Energy

Genova Burns Giantomasi & Webster
494 Broad Street Newark, NJ 07102
Phone: Penny Paul, (973) 533-0777
Fax: (973) 533-1112
www.genovaburns.com
Law firm with over 80 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.

Supreme Energy Inc.
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services including
“GREEN” solar energy options. From oil to natural gas and electric,
maintenance to installation, commercial to residential- we do it all! Call or
click now to find out how you can start saving on your energy bill today!

Banking/Financial
Northfield Bank
(See our ad on page 4 and back cover)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014
www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank
(See our ad on page 2)
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210 www.ProvidentNJ.com
The Provident Bank offers personal service with local
decision making and is committed to meeting the
needs of businesses in northern and central New Jersey.
TD Bank 		
Martin Melilli, Union & Essex Regions
Phone: (888) 751-9000 www.tdbank.com
TD Bank, America’s Most Convenient Bank, is one of the
10 largest banks in the U.S., providing more than 7.4 million customers with a full
range of retail, small business and commercial banking products and services at
more than 1,250 convenient locations throughout the Northeast. Follow TD Bank
on Twitter at www.twitter.com/TDBank_US or visit www.tdbank.com.

Certified Public Accountants & Consultants

Financial Services & Investments
R Seelaus & Co Wealth Management Group
25 DeForest Ave, Summit, NJ 07901
Phone: Richard C. Callaghan, Jr. CFP®, (800) 922 0584 x 3025
Fax: (908) 273 5845
www.rseelaus.com rcallaghan@rseelaus.com
Integrated Investments by Investment Expert’s.
Full service broker dealer which been in business
for 30 years.

Flexible-Stay Accommodations
AVE by Korman Communities
1070 Morris Avenue, Union NJ 07083
Phone: PJ Larsen, (908) 372-7300
www.aveliving.com
AVE specializes in flexible-stay accommodations.
Our furnished suites and unfurnished rental residences are the ideal housing
solution for business travelers, those in transition, or anyone who desires
carefree living. AVE’s amenities and services are unparalleled.

Healthcare, Wellness and Rehabilitation

Holsman Physical and Occupational Therapy, PC
1600 St. Georges Ave Suite 107 Rahway NJ 07065
O’Connor Davies, LLP
(See our ad on pg 4)
Phone: Karen Delfin (732) 428-5566		
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Fax: (732) 428-5513 http://www.holsmanpt.com/
Phone: Joseph A. Fazio, (908) 272-6200
We offer physical, occupational and speech therapy services.
Fax: (908) 272-2416 www.odpkf.com
With offices in Cranford and Paramus, New Jersey, and five locations in
We specialize in recovery of knee, foot, ankle, hip, shoulder and back injuries.
O’Connor
Davies,
New York and Connecticut, we provide a full range of accounting,
tax
andLLP
We also work with Workers Compensation cases, MVA cases, general
20 Commerce Drive, Suite 301, Cranford, NJ 07016
management advisory services to businesses and individuals. T: 908.272.6200 | F: 908.272.2416 orthopedic, sports and soft tissue injuries. We accept most insurances. Courtesy
www.odpkf.com
transportation also available.

Charter Transportation
Villani Bus Company
811 E. Linden Avenue, Linden, NJ 07036
Phone: Courtney Villani, (908) 862-3333
Fax: (908) 474-8058
www.villanibus.com
Villani Bus Company is a family owned and
operated school and charter bus company providing reliable transportation
locally and over the road for over 93 years

Collections
Cashflow Credit Counseling and Collections LLC
200 Rt. 18 East Brunswick NJ 08816
Phone: Ronald Laborde, (732) 201-3060
Fax: (732) 753-4729
www.cashflowcci.com
CashFlow Collections is a proven, persistent, professional team that
specializes in collecting for small to midsize companies. We offer: • High
recovery rates • Low Commission rates • No upfront costs • Fully bonded

Education
Georgian Court University 		
900 Lakewood Ave., Lakewood, NJ 08701
Phone: Patrick Givens, (732) 987-2770		
Fax: (732) 987-2084
www.georgian.edu
Advance your career and prepare to take the
lead with the fully accredited Georgian Court University M.B.A. degree.
Choose from the 1-year accelerated or the 2-year traditional M.B.A.
THE MERCY UNIVERSITY OF NEW JERSEY

Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527 http://www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Health Insurer
AmeriHealth New Jersey
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: Steve Carr (609) 662-2400
Fax: (609) 662-2360 www.amerihealthnj.com
AmeriHealth New Jersey is a statewide health insurer
focused exclusively on New Jersey, allowing us to focus on the needs, and
improving the health of, our New Jersey customers.

Hospital/Healthcare
NJ Sharing Network
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally designated organization
responsible for the recovery and placement of donated organs and tissue for
the nearly 5,000 New Jersey residents in need of life-saving transplants.
Robert Wood Johnson University Hospital Rahway
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200		
www.rwjuhr.com
Robert Wood Johnson University Hospital
Rahway is an acute care hospital with a mobile
intensive care unit, extensive rehabilitation services, a joint replacement
center, and a rehabilitation unit.
Trinitas Regional Medical Center
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.

Hotels
Kenilworth Inn
30 S. 60th Street, Kenilworth, NJ 07033
Phone: (908) 241-4100 Fax: (908) 259-5249
www.kenilworthinn.com
Discover the new Kenilworth Inn, a state of the art
hotel deluxe room’s complimentary Wi Fi & Wired
High Speed internet Access and incredible meeting facilities to accommodate
any event. Located 15 minutes from Newark International Airport with
complimentary shuttle service to & from. Our professional sales team
provides you with prompt and attentive service all at competitive pricing.
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006 Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 591 guest rooms and 13,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600 Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark Airport. More than 17,000
square feet of meeting space.

Industrial Products, Services, Solutions
A&M Industrial
37 West Cherry Street, Rahway, NJ 07065
Phone: Nancy Voltz, (732) 574-1111
		
Fax: (732) 574-2081 www.am-ind.com
A&M Industrial is a regional leader in the delivery of
quality products, value-added services and custom-crafted solutions which enable
our clients to better manage the total cost of ownership of their MRO consumables
and capital project spend.

Recreation/Sports
Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven days
a week beginning September to May. Six heated courts,
large viewing lounge, lessons, clinics and stringer on site.

RED: PMS 186
BLUE: PMS 282 / GRADIENT: 60% -100%

Safety Products Distributor
Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365
www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.
Tech Services Security
1764 New Durham Rd, So. Plainfield, NJ 07080
Phone: Tom Monahan, (732) 985-9300
Fax: (732) 985-9301
www.techservicesnj.com
Trust the security of your business with the most
experienced, service-conscious provider in New Jersey.
We feature the most current technologies in CCTV, Access Control, Alarm
and Security Systems.

Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.

G

A

T

E

W

A

Y

X

R

E

G

I

O

N

Administrative Services Building, First Floor
210 Williamson Street • Elizabeth, NJ 07202
Tel: (908)

994-5368

A Complete Medical Resource for Employers
• 24-Hour Coverage for all
Worker’s Compensation Illnesses & Injuries
• Minimum Wait
• Physical Examinations & Medical Surveillance
• Drug & Alcohol Testing
• Pharmacy Services

•
•
•
•

Physical/Occupational Therapy
Acute Care
Prevention & Regulatory Compliance
Employer Support

To learn more about

Occupational Medicine

at Trinitas Regional Medical Center

call us at (908) 994-5368.

Looking for a complete home center Showroom?

FILIPE CUSTOM WOODWORK
KITCHEN & BATH DESIGN
CENTER BY FILIPE
1600 EAST EDGAR ROAD
(ROUTE 1 & 9 NORTH)
LINDEN, NEW JERSEY
PHONE:

(908) 486-0033
filipecw.com
COMMERCIAL / RESIDENTIAL
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Inside Look (Continued from page 7)
Union County College has announced that the school’s president, Margaret McMenamin, has been
named one of New Jersey’s 2014 Best 50 Women in Business. The award program, produced by
NJBIZ, honors New Jersey’s most dynamic women in business who have been making headlines in
their field.
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The genesis of the council came from Community Access Unlimited, the Union County-based
nonprofit that provides support programs and services to people with disabilities and youth served
under the Department of Children and Families.

The college also announced that the school’s Phi Theta Kappa Honor Society chapter recently
won five awards at the 27th Middle States Regional Convention. Three chapter members received
individual awards while the chapter itself received the Chapter Communications Award and the
Chapter 5 Star Achievement Award. Phi Theta Kappa Honor Society is the honor society of twoyear colleges.
_______________________________
A new coalition of interfaith congregations has come together in Union County with the goal of
building a more cohesive community while also gaining greater access to the services available
to their members from Union County government and nonprofits. The Union County Interfaith
Coordinating Committee Council comprises 26 interfaith congregations and seven community
organizations.

Berkeley College recently received the “Impressive Good Works” Award from the Commerce
and Industry Association of New Jersey at the Saluting the Generosity of Business “Because
Caring Works” reception, along with several other businesses. Berkeley College was
recognized for its annual Community Service Day, an initiative of Berkeley Cares, which
throughout the year assists charities in the critical areas of food and shelter, health and student
success. Karen Carpentieri, Berkeley College vice president of human resources (far left),
accepted the award.

BECOME CONFIDENT
Since 1931, Berkeley College has been
preparing students for successful careers.
Here, you’ll gain the skills you’ll need in
the professional world and the confidence
to go out and make it happen.

GO BERKELEY
Contact us and get ready
to change your life.
Call 800-446-5400, ext. SSL
Visit BerkeleyCollege.edu

• More than 16,000 sq. ft. of flexible meeting space
• 102 Guest Rooms & Suites, including PURE Rooms
• Complimentary Hot Breakfast Buffet
• 24-Hour Business Center & Fitness Center
• Catering Facility, Restaurant & Pub

Call: 908-696-2315 or Visit: OldeMillInn.com
225 Route 202, Basking Ridge NJ
Conveniently
located off I-287,
Exit 30B

430 Rahway Ave Woodbridge, NJ 07095
Berkeley College reserves the right to add, discontinue, or modify its programs and policies at any time. Modifications subsequent to the original publication of this
Catena Bannerdocument
Ad - 06-12.pdf
1 reflected
5/15/2012
12:16:39
may not be
here. For
the mostPM
up-to-date information, please visit BerkeleyCollege.edu.
P2340.8.2013

Weddings • Corporate Meetings & Events
Social Gatherings • Exceptional Cuisine
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Rising premiums and reduced benefits have employers seeking
healthy alternatives to conventional fully-insured health plans.
Self-insured health plans offer employers custom benefit plan
designs and manageable healthcare costs. Plans are available
for employers in New York and New Jersey.

877.624.6206
www.magnacare.com
www.blog.magnacare.com
www.facebook.com/magnacare
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Better Business
Banking Solutions
Bank smarter with Northfield and stop paying
monthly business checking fees at your current
bank with our low minimum account balance, no
per item charges and no account analysis fees.
Our business bankers provide professional service
and make local decisions with the backing of an
127 year old financial institution.

NEW JERSEY LocatioNS
avenel
1410 St. Georges Ave.

Rahway
1515 Irving St.

East Brunswick
755 State Highway 18

Union
1305 Morris Ave.

Linden
501 N. Wood Ave.

Westfield
828 South Ave. West

Milltown
336 Ryders Lane

Woodbridge
624 Main St.

Monroe
1600 Perrineville Rd.
(732) 499-7200 | eNorthfield.com

Member FDIC

