Inside
B U S I N E S S
G

What’s Inside...
Articles
Union County’s health care assessment
identifies gaps and cures

1

You want to be a doctor?
Overlook interns get a taste

1

The Canterbury Sales
Building to and managing a
sense of urgency

2

Inside Views...
Where have all the young men gone?

6

Where the Chamber Stands...
The time for a corporate tax rate
cut has come

7

A

T

E

W

A

Y

X

R

This is a publication of The Gateway Regional Chamber of Commerce.
Please visit our website at www.gatewaychamber.com

E

G

I

O

N

Volume Twenty, Number Two
February 2017

Union County’s health care assessment identifies gaps and cures
By Michael Daigle

In a perfect world the delivery of health care services would be simple: A sick or
injured person quickly sees a medical practitioner and treatment is provided.
In the real world, the system is a complex structure of elements that impacts
the overall health of a community, including language, culture, lifestyle, access to
transportation, income, education and even the availability of a grocery store.
In 2016, the North Jersey Health Collaborative, a consortium of 120 health care
and community organizations in five counties, released the Union County Health
Improvement Plan, which quantified the available services, needs and gaps in the
health care system in Union County and proposed remedies. (Plans also were
released for Morris, Passaic and Sussex counties.)
The Union County plan was based on a 2015 community assessment performed
by 107 leaders from 56 organizations representing 12 community sectors. Working

group members included health care providers, education and government agencies
and nonprofits that serve both specific neighborhoods and communities and the
community at large.
Initially, the Union County assessment identified 125 issues related to individual
and community health, according to Raul Cadavid, manager of community health at
Overlook Medical Center in Summit. That list was culled to 16 key issues and then
refined to identify the top five health issues impacting the community.
The five top health issues in Union County are: diabetes; access to mental health
services; health literacy; obesity; and heart disease.
The assessment included data collection and in-person interviews with community
members to obtain a broad picture of how health care is accessed and delivered
across the county, according to Cadavid.
“We asked, ‘What is the need?’” he said. “We wanted to separate perception from
reality.”
The collaborative effort “helped identify the positions we need to take to address
the key questions of concern,” Cadavid added.
While the data analysis provided the framework for the assessment, the individual
interviews put faces on the numbers, Cadavid said. Interview answers highlighted the
(Continued on page 4)

You want to be a doctor?
Overlook interns get a taste
By Rod Hirsch

Call it Pre-Med School Reality Check 101.

The health of union county residents is influenced by many factors, including access to
outpatient health care.
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The Overlook Summer Internship Program is a four-week, hands-on, in-your-face
practicum that emphasizes real life, real situations and practicalities – things that are
not taught in medical school, according to Dr. Clifford Sales, chief of vascular surgery
and president of the medical staff at Overlook Medical Center and the driving force
behind the program.
The program is designed for college students who are considering applying to
medical school to give them a better idea of what careers in medicine are like to
enable them to make informed decisions for their future.
Overlook started the internship program – the only course of its kind that Sales
knows of – eight years ago after a friend of Sales told him his child wanted to go to
medical school but was unsure and there was no way of testing the water.
“I decided we have to deal with this, give college kids a perspective, what is
(Continued on page 3)
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Building to and managing a sense of urgency

By Andy Gole
Urgency is a compelling reason to act now.
We normally think of tapping a client’s urgency, their urgency need, when they are “in
market” – ready to make a decision.
When we aren’t the incumbent, a reliable formula for tapping the prospect’s urgency is using
bold behavior and bold vision to get the prospect’s attention. We show the prospect that our
bold vision uniquely meets their urgency need. (Note:
The word uniquely suggests we designed a defendable
position into our selling strategy.)
In general, the only tool we have in persuasion is the
prospect’s sense of urgency. In fact, if the prospect isn’t
responding to our offer, you might well ask:
1) Was the vision bold enough?
2) Did we prove our case?
3) Was our behavior bold enough?
Very often it’s too late in the game to apply this
formula when the prospect is already “in market.”
Usually this means they have their most-favored vendor – generally the incumbent – and just
want to make sure they are purchasing wisely.
We typically want to catch the prospect “upstream,” when they can be months away from
making a decision. A key question for business developers is what do they do with this time

frame – between first contact and the customer being “in market,”
ready to make a decision?
Too many salespeople put the prospect down for a follow up –
every two-to-four weeks.
“Anything new to report?” they ask. This adds no value.
The wise business developer uses this time frame to create a sense of urgency for his or
her offer. By bringing new ideas every two-to-four weeks, the prospect comes to see us
as consultants. If the incumbent has been “falling down on the job,” taking the prospect for
granted, it creates an opening for us.
Many years ago, a new salesman facing entrenched competition took this approach and
dislodged major incumbent competitors. Once, the salesman was sitting in a customer’s
office, taking a major order to help fulfill a requirement from Wal-Mart when the incumbent
competitor called and wondered “where is my annual order? If you don’t order soon, you
won’t have our goods when you need them.” The customer laughed at the incumbent and
soon got off the phone.
He then turned to me and said, “Can you imagine? He calls me once a year, when he wants
an order. You are working with me every week.”
If you don’t use the time wisely from first contact to in-market, building a perceived sense of
urgency for your product or service, you should expect the prospect to behave like a ravenous
wolf and tear out your throat.

© Bombadil LLC 2017

Andy Gole has taught selling skills for 22 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®, with which
he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com, at www.urgencybasedselling.net/entrepren.html or by calling him at 201.415.3447.

CELEBRATION OF LIFE
To Honor. To Remember. To Give Hope.
Our Foundation is committed to increasing the number of lives saved through
research, donor family support, education and public awareness about the
life-saving benefits of organ and tissue donation and transplantation.

SIGN UP TODAY! www.NJSharingNetwork.org/5K
Whether you participate in the 5K or the many other event festivities, join us for a
fun-filled celebration including music, snacks, prizes and activities for all ages.
Sign up for one or all three events in 2017! (Registration fees will apply)

APRIL 2

MAY 7

JUNE 4

5K Walk & Fun Run

5K Walk & USATF Certified Race

5K Walk & USATF Certified Race

Bergen Community College
400 Paramus Rd, Paramus
7:30 am Event Begins
8:30 am Fun Run 10:00 am Walk

Great Lawn at the Ocean Promenade
100 Ocean Avenue, Long Branch

NJ Sharing Network Headquarters
691 Central Avenue, New Providence
7:30 am Event Begins
8:30 am Race 10:00 am Walk

Presenting Sponsor:

(North of Pier Village between the
Ocean Place Resort and Rooney’s Crab House)

7:30 am Event Begins
8:30 am Race
10:00 am Walk

Presenting Sponsor:

START OR JOIN A TEAM SIGN UP AS AN INDIVIDUAL
BECOME A VOLUNTEER MAKE A CONTRIBUTION SPONSOR
#NJSN #NJSN5K #CelebrateLife

• More than 16,000 sq. ft. of flexible meeting space
• 102 Guest Rooms & Suites, including PURE Rooms
• Complimentary Hot Breakfast Buffet
• 24-Hour Business Center & Fitness Center
• Catering Facility, Restaurant & Pub

Call: 908-696-2315 or Visit: OldeMillInn.com
225 Route 202, Basking Ridge NJ
Conveniently
located off I-287,
Exit 30B

Weddings • Corporate Meetings & Events
Social Gatherings • Exceptional Cuisine
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You want to be a doctor? Overlook
interns get a taste (Continued from page 1)

105th Gateway
Annual Awards Dinner

medicine, what is it like as a job, a lifestyle,” Sales said.
“I’ve tried not to make this a resume-builder,” he added. “And I’m not interested in
kids whose parents are doctors, they already know what it’s like. I’m more interested
in those who haven’t had that kind of exposure.
“We want to get them to know what the real world is like, the frustrations. Ask the
doctors about the money they owed when they got out of medical school, what is
that like? Can I be a mom and a radiologist? Can I be a neurosurgeon and be a dad and
coach my daughter’s soccer team? Are there enough hours in a day to be a doctor
and a parent? Those are the kinds of things we talk about.”

Monday, February 6th, 2017
at the
Newark Liberty International Airport

The experience is raw, unfiltered and in real time. Interns experience life and death
and observe doctors and other health care professionals at work first-hand, from
making split-second decisions in the emergency room to observing their post-op
bedside manner.

Honoring

Alexander Chartain of Westfield, a 2011 intern, was shadowing Dr. Russell
Hoffman, chair of obstetrics and gynecology, on the last day of his program and was
visiting the labor and delivery unit.

Phillips 66 Bayway Refinery,

Chartrain was present during a woman’s labor process and unexpectedly Hoffman
ordered Chartrain to don a gown and gloves, saying, “You’re going to be next to
me as I deliver this baby,” the former intern remembers. He “assisted” Hoffman in
catching the baby.

Capitol Securities Management Inc.
and

“There really is nothing more amazing than bringing a new life into the world and
being a part of that was undoubtedly the most memorable experience I had in the
program,” Chartrain said.

Premiere Media LLC

Josh Katz of Warren, a junior at Johns Hopkins majoring in molecular and cellular
biology, thought about specializing in pediatrics before he entered the program last
summer.
Not anymore.
“Beyond the medical knowledge they imparted, it was the quality of life discussions
that were the most helpful, what hours they worked, what they thought of their
practice in general,” Katz said. “It was insightful going around to each specialty, just to
see how they go about their day-to-day real life.
“I went into the program thinking about pediatrics but being exposed to 20
different specialties changed that. I have no idea what I want to do at this point but I
enjoyed every day.”
Nicholas Colonna, a Livingston resident who graduated pre-med from Seton Hall
University in 2015, attended the internship program in 2014. He has been accepted at
five medical schools and has yet to decide where he wants to go.

Also celebrating

“It was an incredible program,” Colonna said. “You get to see what makes a lot of
good doctors a good doctor and others who need to get their priorities straight. It
allowed me to see what kind of doctor I’d like to become.”

Jim Coyle’s 20th Anniversary

One valuable lesson Colonna learned from Sales firsthand is to maintain a sense of
humor.

with the Gateway Chamber

“I was in the operating room with Dr. Sales and he was operating on a woman’s
arm,” he said. “She was under a local anesthetic so she could see what was going on
and was talking with him. She asked, ‘Have you done this before?’
“‘Oh, no,’ Sales answered her without looking up from what he was doing. Then he
said, ‘But don’t worry, I read the textbook last night.’

For tickets or to place an ad call 908.352.0900
Visit www.gatewaychamber.com

“It’s something I will always remember and something I want to carry with me,”
Colonna added. “That helped to really connect with the patient. A sense of humor
lets them know you are human.
“I’d do it again in a heartbeat.”
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Union County’s health care assessment identifies gaps and cures (Continued from page 1)
social and community inhibitors to health care access.
Key among these are transportation; the location of medical providers such as
doctors’ offices and clinics; communication efforts, such as how residents learn about
neighborhood health-related outreach events such as screenings; and the availability
and access to fresh foods in neighborhoods that lack grocery stores, so-called “food
deserts.”

Dr. Ashley Anglin of the Atlantic Center for Population Health Services, which is
part of Atlantic Health System and provides program planning, evaluation and applied
research services for Atlantic Health, its community partners and the North Jersey
Health Collaborative, said the importance of the assessment is that “it provided more
information earlier in the health care process. What is driving the numbers? What are
the root causes?”
The social determinants of health care are important, she added.

Dr. Chris Kirk, director of the community engagement and health improvement
department at Atlantic Health System, said the assessment sought the root causes of
the health care issues – for example, what was driving the number of obesity cases.

“Food availability, transportation, housing, income, culture and education are all
related to one’s overall health,” she said.

The inclusion of key nonprofits added to the dimension of the responses and
illuminated the non-medical aspects of health care, Kirk added.

Catherine Connelly, manager at the North Jersey Health Collaborative, said the
ground level aspects of the assessment are a key, as well.

The United Way of Greater Union County focuses on the impacts of poverty on
individuals and families, Kirk said. Such insights provided answers for questions about,
for instance, how the availability and cost of child care impacts a family’s need for and
access to health care.

The information gained by interviews reflected the goal of creating a “ground-up”
assessment, she said. That effort will inform the implementation of remedies.

James Horne, chief executive of the United Way of Greater Union County, said
the assessment aligns with United Way’s mission of addressing important community
issues. He said the 2016 assessment follows a similar 2012 effort in which United
Way participated and which “highlighted how lifestyle impacts health care,” especially
employment and income, availability of healthy food, location and cost of housing,
transportation and the accessibility of health care.
“We are able to identify immediate issues and long-term strategies,” Horne said.

“We will make changes in service implementation and follow ideas that are not topdown,” Connelly said.
She said key goals include: access to data, cooperation across all levels of the
service community and determination of best practices to address the identified top
health issues in each county.
The 2016 assessment followed one done in 2013 by Atlantic Health System and will
be succeeded by a 2019 assessment, according to Cadavid. The assessments are a
requirement of the federal health care reform act, according to Anglin.

Alane McCahey, senior director of communications at the Gateway Family YMCA,
said the assessment provided insight into the needs of underserved communities.
“It asked the key questions about accessibility and affordability,” she said.
The process also highlighted the need of larger organizations like her own to work
with smaller neighborhood groups to reach out to the community.
Community access provided key information, she said, such as where residents got
their health care or why they visited emergency rooms and not doctor’s offices.

Join the…

“This information is granular,” she said. It provides a key to designing programs
that focus on the important goal of the assessment: changing the message to one that
centers on programs and actions that prioritize disease prevention.

Gateway Regional Chamber of Commerce

“The key is more prevention than intervention,” McCahey said.
The collaboration provides a trade-off, she said.
YMCA staff has the information but often not a way to get it into the hands of the
community while a local organization may have access to the community but not the
information or a way to widely advertise events, she said.
So the YMCA makes staff available to work with local groups to develop better
programs that attract more residents.
“We want to prevent holding programs that do not draw an audience,” she said.
While the overall goal of the assessment is to “encourage healthy activities,” the
solutions require layers of cooperation, according to Cadavid.
For example, encouraging people to do more activities such as walking can be
deterred because sidewalks are lacking or in disrepair and public parks are some
distance from where they live, or they feel their neighborhoods are not safe. Telling
people that eating fresh foods could help them be healthier can be a hollow effort
if a neighborhood is served only by a small convenience store and the large grocery
store is difficult to get to, especially for older residents who do not drive. Attracting
farmers’ markets can be an answer but also is difficult.
		 “This is an opportunity for improvement,” he said. “We evolve.”

Enjoy the incomparable benefits…
Raise your company’s visibility through 175 events per year
Network with 1,200 members
Member discounts through our Affinity Program
Your membership makes you a member of all our affiliated groups…
•
•
•
•
•
•
•
•
•
•
•
•

Central Jersey Chamber of Commerce
Clark Chamber of Commerce
Warren Township Chamber of Commerce
Gateway Association of Businesswomen
Irish Business Association
Kenilworth Chamber of Commerce
Linden Chamber of Commerce
Roselle Park Chamber of Commerce
Route 22 Chamber of Commerce
Somerset Hills Business Network
Union County Chamber of Commerce
Workforce Education Committee

We stay busy to keep you busy
To learn more visit www.gatewaychamber.com or call 908.352.0900

G

RNJMS AdA9 x 11_Layout
1
T1 4/7/15 10:35
E AM PageW

A

Y

X

R

E

G

I

O

N

UNIVERSITY HOSPITAL
THE PRINCIPAL TEACHING HOSPITAL FOR
RUTGERS NEW JERSEY MEDICAL SCHOOL
EXCELLENT MEDICINE. EXCELLENT CARE.
UNIVERSITY HOSPITAL IS PROUD TO BE RANKED A TOP HOSPITAL IN NEW JERSEY AND TO RECEIVE SPECIAL
RECOGNITION FOR THE TREATMENT OF
n

Breast Cancer

n Congestive Heart Failure

n High Risk Pregnancy & Birth

n Pediatric Cancers

n Neurological Disorders

n Stroke

n Hip & Knee Replacement Surgery

n Coronary Artery Bypass Surgery

n Prostate Cancer

IN ADDITION, WE HAVE BEEN INDEPENDENTLY RECOGNIZED FOR EXCELLENCE
By the American Heart Association/American Stroke Association for
Performance Achievement for the treatment of Stroke and Heart Failure
n By HealthGrades® with a 5-Star rating and its Neurosurgery
Excellence Award
n

n

In Trauma Care as northern New Jersey’s Level 1 Trauma Center

n As one of only two sites in the State for Liver Transplantation
n For treatment of the deadliest form of Heart Attack by our

EMS, the only such recognition in the State

We’re very proud of this recognition and what it means for the
care of our patients. It also means an exceptional opportunity for the
education of the next generation of physicians in our role as the flagship
teaching hospital for Rutgers New Jersey Medical School and the other
schools of Rutgers Biomedical and Health Sciences. This partnership
ensures highly trained professionals to meet the healthcare needs of
New Jersey and beyond.
For more information about University Hospital, please call us at
973-972-4300 or go to our website at: www.uhnj.org
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Inside Views
Where have all the young men gone?

Ira Kirsch has joined Paradigm Associates LLC as a regional
director. Prior to joining Paradigm, Kirsch was a senior executive at
both Unisys Corporation and Oracle Corporation.

The world is changing, and changing fast. As we move into an economy
that is dominated by brainpower and cooperative work, we are seeing a
huge decline in the number of men who are working.
Fifty years ago, 98 percent of men between age 25 and 54, the most
productive working years, were employed. Today, only 88 percent of men
in that age group have jobs. This equates to about 10 million men who are
sitting on their butts with no interest in getting a job.

X

Jim Coyle

Now admittedly, the top end of the workforce is still dominated by men. Men account for more
than 90 percent of the CEOs and global political leaders. They dominate finance, technology, athletics
and entertainment.
But at the bottom end of the workforce, where jobs require brawn rather than brains, there are
fewer and fewer opportunities for men to get jobs. The jobs of today require brains rather than brawn
and a disproportionate share of men have a lot more brawn than brains. The result is that 10 million
men have stopped looking for work.
They also have fallen into depression. Obesity is widespread among these men, as are alcohol and
drug abuse. They are four times as likely to commit suicide as an unemployed woman. They also are
likely to suffer from chronic pain. Most importantly, they are unlikely to have more than a high school
diploma.
Technology has been the biggest cause of the decline of brawn jobs. In factories and on construction
sites innovation has displaced countless jobs. Some have moved abroad but the need for simple, mindless
labor just isn’t what it used to be.
Women now dominate college applications. More importantly, they are more likely to finish college
than are men. And the job fields that are growing, such as health care, tend to be thought of as more
natural fits for women.
So why have we seen this change? Why are women out performing men in academics? Many reasons
have been put forth. Chief among them has been the feminization of education. Academic training is
starting at younger and younger ages and girls are more prepared for these rigors than are young boys.
Teachers also are more likely to be women who have an innate understanding of girls but not boys.
School designed for girls is boring for many boys, who rebel by fidgeting and otherwise acting out.
To deal with this, in the past 30 years there has been an explosion in Ritalin prescriptions to keep boys
docile and attentive. Some studies have tied the lack of ambition among many young men to earlier
use of Ritalin.
And it seems those video games may really be damaging. When your brain will release the same
chemicals for achieving the next level of a game as it will for scoring the winning touchdown, why take
the risk of real life? Game playing among the workforce dropouts is extremely high.
Our education system is failing boys in much the same way it failed girls for generations and it needs
to be changed. When I was growing up, the idea of attending an all-boy school was anathema to me.
While the academic analysis of single-sex education is somewhat inconclusive, based on my own son’s
experience at an all-boy high school, I am a true believer in it, at least for boys.
Employment is food for the soul as well as for the body. If you sit around all day playing video games
in your mother’s basement, it is easy to see why you become depressed. If you’re also overweight and
have no job, it’s hard to find a woman who will marry you.
And this is the real problem. Men who become useless have a hard time raising families. This means
women who want children are more likely to have them on their own. Hey, if you’re the only one
working, can you afford a worthless mouth to feed?
But kids who grow up in single-parent households are more likely to have problems in school. They
are less likely to go to college. And if they’re boys, they’re less likely to get a job, and the whole cycle
repeats.
Copyright James Coyle 2017

I NSIDE BUSIN E S S

While at Oracle, Kirsch served as vice president and general
manager for financial strategic accounts and was the single point
of contact for JP Morgan Chase Bank worldwide. While at Unisys,
he was president of the 4,000-member Federal Government
Systems Division. He successfully led the efforts to get the new TSA
Department of Homeland Security up and running after the 9/11
attacks. He also led the acquisition and integration of the Anderson
Government Consulting Federal Group into Unisys Federal. While vice president of
Commercial Sales & Services North America, he led a 400-person sales and support
team across the United States and when he was vice president of sales and consulting
for Worldwide Public Sector he oversaw five geographic regions across the globe with
a managing partner in each.
_______________________________
Gary S. Horan, president and chief executive officer at Trinitas Regional Medical
Center, and his wife, Arlene, recently received the 2016 Caritas Award for their
continued dedication to the mission of the Sisters of Charity and their commitment to
charitable works.
Each year the Sisters of Charity of Saint Elizabeth present the Caritas Award to a
person or persons who have accepted the demands of charity and have demonstrated
high standards of Christian social action in the spirit of the Sisters of Charity. The
Caritas Award is named for the motto of the Sisters of Charity, DEUS EST CARITAS,
or God is love.
As president and chief executive officer of Trinitas, Gary Horan advances the
mission of the Sisters of Charity by striving to provide the highest quality health care
to all who are cared for at the hospital. Arlene Horan exemplifies the charisma of
the Sisters of Charity by her active involvement as a volunteer in local charitable and
community organizations.
Trinitas also recently welcomed 12 local teenagers through the hospital’s Exploring
program, a co-ed, career-exploration program for teenagers in high school
through age 20. Following the welcome session, participants learned about various
departments in the hospital, including nursing, medicine and support areas such as
social services and volunteering. They then competed in a CPR challenge and other
hands-on activities in order to learn more about the health care profession.
The Trinitas Exploring Post 911 meets once a month at the hospital to focus on
a select area of the health care field. The overall program gives young adults an
opportunity to “explore” such careers as nursing, radiology, health care, physical
therapy and social work by allowing them to work alongside members of the hospital
staff and participate in training activities. The program emphasizes academics,
character development and
self-discipline and encourages
participants to give back to
the community.

A publication of the Gateway Regional Chamber of Commerce

Publisher: James R. Coyle • Editor: Chris Reardon
Director of Advertising: Joanne Vero • Director of Graphics: John Tirpak
135 Jefferson Ave., P.O. Box 300, Elizabeth, N.J. 07207-0300
Telephone (908) 352-0900 • Fax (908) 352-0865 • www.gatewaychamber.com
Visit our website at www.gatewaychamber.com
MISSION STATEMENT
“The Gateway Regional Chamber of Commerce is a business organization
which represents and advances the business interests of its members”

Gary and Arlene Horan (center)
receive the Caritas Award from
Sisters Rosemary Moynihan
(left) and Thomas Mary Salerno
during the recent Harvest
Festival.
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Where the Chamber Stands...
The time for a corporate tax rate cut has come

Community Access Unlimited (CAU) has announced that
Joanne Oppelt is returning to the organization as assistant
executive director of business development. Oppelt served
with CAU from 2002 to 2011 as development director,
during which time she raised approximately $1 million a year
through government, foundation, corporate and individual
fundraising while also advancing the agency’s marketing
plans and overseeing public relations.

President-elect Donald Trump has called for reducing the U.S. corporate tax rate from 35
percent to 15 percent. This is not a new idea but with support for the move coming from
both sides of the aisle in Congress perhaps it’s one whose time has come.
At 35 percent, the United States has the highest corporate tax rate among countries in
the Organization for Economic Co-operation and Development (OECD), a forum of the 34
leading Democratic market economies in the world. Compare that with 23.9 percent in Japan,
22 percent in Korea, 20 percent in the United Kingdom, 17 percent in Taiwan, 15 percent in
Germany and Canada and 12.5 percent in Ireland. (More about Ireland later.) Worldwide the
United States’ rate of 35 percent was exceeded only by Chad and the United Arab Emirates,
not exactly economic powerhouses.

Prior to returning to CAU, Oppelt served as executive
director of crisis listening hotline Caring Contact in
Westfield. While there she increased margin by an average of 7 percent annually,
money that was reinvested in programs and expansion; increased assets six fold;
increased the number of calls taken annually by 20 percent; expanded suicide
prevention and awareness and mental health training within the community; and built
strategic community partnerships.

In addition, the United States has not reduced its corporate tax rate since 1986. The Tax
Foundation reports that other OECD countries have collectively reduced their corporate tax
rate from 47.5 percent in the early 1980s to about 25 percent today.
Our higher corporate tax rate is hurting the nation’s economy, Treasury and workers.
First, the higher rate drives U.S. corporations to relocate their headquarters or open
subsidiaries overseas to avoid paying U.S. taxes. Think Burger King and its move to Canada to
take advantage of their rate of 15 percent.

_______________________________

American economic powerhouses Microsoft, Google, Apple and Adobe all have subsidiaries
in Ireland, which, due in large part to its lower corporate tax rate, saw its Gross Domestic
Product grow by 26.3 percent in 2015, compared with just 2.4 percent in the United States
that year. While some of that is accounting measures, businesses locating in Ireland are
bringing jobs to those shores.

Berkeley College has announced a realignment of operational leadership at the
institution. Will Moya, campus operating officer (COO) of Berkeley College in
Midtown Manhattan, has been promoted to vice president of campus operations,
systemwide. In this role, Moya will oversee the team of Berkeley College COOs, as
well as initiatives benefiting students and their paths toward academic success.

Economists estimate that collectively these high tax rates have led to $2.5 trillion being
kept overseas by U.S. corporations avoiding being taxed at the higher U.S. rate. Unlike most
nations, which have a territorial tax system where only profits earned in that nation are taxed
and profits earned overseas are not, the United States taxes both profits earned here and
abroad. Because businesses only pay those taxes when they bring them back to the United
States, they have no incentive to repatriate them. That leads to that $2.5 trillion that could be
working in the U.S. economy in the form of reinvestment and job creation sitting overseas.

Elsewhere in Berkeley’s New Jersey operations, Earl Brown, business developer,
career services, Berkeley College Newark, has been promoted to COO in Newark
and Michael Russo, associate vice president, enrollment, will become the COO in
Woodbridge. Each COO will handle day-to-day operations, collaborating with all
departments to ensure that the policies, procedures and goals of the college and
their respective campuses are met. They will also continue to build and strengthen
partnerships with businesses in their communities that support the growth of
internships for Berkeley College students, leading to permanent career positions.

Opponents of reducing the corporate tax rate say the move would simply give a tax break
to wealthy businesses and their shareholders. Yet there is no reason to believe that businesses
would not put their money to work in ways that would generate business growth – and
greater profit.
Opponents also say a rate cut would lead to a decrease in business tax revenue and an
increase in the deficit. Yet according to the Government Accountability Office, by taking
advantage of the many loopholes and subsidiaries that plague the U.S. tax code, U.S.
businesses paid an average effective federal income tax rate of just about 14 percent between
2008 and 2012.
Were the government to overhaul the tax code to eliminate loopholes and subsidies that
essentially amount to corporate welfare while at the same time reducing the corporate tax
rate to 15 percent, many economists feel the decrease in corporate tax revenue would be
minimal, if at all.

Moya

Brown

In addition, the likely increase in jobs and dividends that would accompany a corporate
tax rate cut would lead to higher personal income tax collection, as businesses that had
located operations overseas to avoid the higher U.S. tax rate would bring those jobs home.
Plus, when corporations move operations overseas, there are fewer businesses looking for
workers here in the United States, which in turn means lower wages. More jobs means higher
wages. So American workers would benefit from a cut in the corporate tax rate as well as
their employers and the Treasury.

Russo

_______________________________
TD Bank has appointed Christopher Giamo head of Regional Commercial Bank.
Based in Cherry Hill and New York, New York, Giamo has U.S. accountability for
small business, middle market and commercial lending;
government banking; treasury management services and
corporate deposits; and commercial credit management.
He joined TD Bank in 1998 as the head of its middle market
lending group in New Jersey.

In short, the United States’ 35 percent corporate tax rate puts American business at
a competitive disadvantage in the world economy, drives corporate inversions and jobs
overseas and hurts American workers.
Congress should work with the incoming Trump administration to cut the corporate tax
rate to 15 percent, move to a territorial tax system to stop double-taxing U.S. businesses
with overseas operations, reform the tax code to eliminate loopholes and subsidiaries and let
$2.5 trillion come home to work within the U.S. economy rather than sitting overseas.

In addition, The TD Charitable Foundation, the charitable
giving arm of TD Bank, recently donated $805,000 in
grants to food pantries across the bank’s Maine-to-Florida
footprint, including New Jersey. These grants helped 32
pantries prepare for the holiday season.

Ireland is a beautiful and friendly country. Let them keep their castles and let us keep our
businesses and jobs.

(Continued on page 9)
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Inside Look (Continued from page 7)
Public Service Electric and Gas (PSE&G) has been recognized for outstanding
customer satisfaction for the second year by Cogent Reports, a division of Market
Strategies International, a leading nationwide research firm. Named a 2016 Customer
Champion, PSE&G was one of 11 combined utilities nationwide who ranked highest
in brand trust, product experience and operational satisfaction. Cogent surveyed
more than 58,000 residential utility customers to determine the Engaged Customer
Relationship (ECR) score for 130 utilities. PSE&G achieved an overall ECR score of
739 (on a 1,000-point scale), improving 29 points from last year with gains in all three
areas.
In addition, Forbes magazine has named Public Service Enterprise Group, PSE&G’s
parent, to its JUST 100 list – which celebrates America’s best corporate citizens.
PSEG’s JUST 100 listing was based on its success in creating jobs, conducting business
in an ethical manner, the strength of its retirement and health benefits and caring
about the communities in which it operates.

Gateway Chamber
Retirement Solution
Partnering with

Transamerica®
TAG Resources®
Your 401(k) Plan is perhaps your biggest
hidden compliance exposure.
1. You get more for your money.
2. It removes fiduciary liability.
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3. It removes the administrative burden.
4. It keeps people’s money in their accounts.

To learn more call 908.352.0900
contact Joanne Vero at 732-303-9377

Did
Know...
You can take the sting out of providing criticism?
DidYou
You
Know...

By John Tschohl
Giving positive feedback is always easy, but what about those times when an employee is not
performing and you need to give negative feedback? That can be a different story, especially for
those who do not like confrontation.
Managers need to be careful when dishing out negative feedback and need to make sure it is done
constructively. It is important to tread carefully in order not to demoralize the employee.
Most importantly, when having to dish out negative feedback, it is important to always try to also
acknowledge any positives the employee may have achieved first.
Don’t be mean-spirited when offering criticism
If you consistently give only negative feedback, people will distrust the criticism and it will become
useless. Don’t make employees feel like burdens and don’t condemn them for their shortcomings.
Employees respond well to compliments and are far more likely to be open to and listen to
criticism if their positives are also acknowledged. That way they are less likely to feel victimized and
inadequate for their jobs. Acknowledge any positives the employee may have achieved first.
Be tough, not mean
Feedback is crucial. It improves performance, develops talent, aligns expectations, solves
problems, guides promotion and pay and boosts the bottom line.
Every employee should be given a chance to improve and deliver on expectations. Focus on the
situation or expectations only and avoid bringing up other issues. A clear compliment or a brief
critique goes a lot further in the moment than a rehash of old incidents.
Be compassionate and courteous about human failures. Try to dish out negative feedback in small
doses. It can be overwhelming for an employee to be bombarded with a whole lot of things that
they are not doing right, as the chances are it will all come as a surprise. If there is too much for
them to get their minds around it may just overwhelm them and they will feel they are not able to
do anything right and quickly shut off.
Be positive
Give at least as much positive feedback as you do negative. Positivity stimulates the reward
centers in the brain, leaving the recipient open to taking new direction. Negative criticism turns on

the threat response and defensiveness sets in.
You don’t need to avoid the negative or corrective, just make sure you present a positive solution
or outcome. Your feedback won’t be productive if it’s focused on making the other person feel bad
or making them look inadequate or unable to correct their actions.
Balance your constructive feedback by first stating something they’re doing well. This will give
them an example of what you’re expectations are and boost their confidence. Make it clear you are
available to talk with them and want to help them continue performing and developing these types of
skills
Recent studies have shown that most employees really do want to know what they can be doing
to perform their job better. As a matter of fact, those who favored constructive feedback also rated
their managers highest for being honest and straightforward. What can be taken away from these
statistics is the fact that they want to know what they can be doing to improve their performance.
Find a solution together
Give your employees a chance to respond to your comments so you can see it from their
perspective and properly address the situation. Remember your job is to give them perspective on
their actions. Give suggestions of ways they could adjust their performance and ask what steps they
think they could take.
And finally, ask for advice on how you can help them to achieve this goal. Remember, people have
a habit of becoming what you encourage them to be, not what you nag them to be.
You are the most important factor in your own development. If you’re determined to learn from
whatever feedback you get, no one can stop you.
John Tschohl is an international service strategist and speaker. He is founder and president of the Service
Quality Institute in Minneapolis, Minnesota. Described by Time and Entrepreneur magazines as a
customer service guru, he has written several books on customer service, including “Moving Up.” The
Service Quality Institute (http://www.customer-service.com) has developed more than 26 customer service
training programs that have been distributed and presented throughout the world. Tschohl’s monthly
strategic newsletter is available online at no charge. He can also be reached on Facebook, LinkedIn
and Twitter.
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Share Your Snapshot!
Thousands Will See!
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Phillips 66 Bayway Refinery

Phillips 66-Bayway Refinery
908.523.6041 • www.phillips66.com

Phillips 66 Bayway Refinery processes primarily light,
low-sulfur crude oil to manufacture a variety of energy
products, such as gasoline, diesel, jet fuel, propane and
plastics, for energy users along the East Coast. Bayway’s Fluid Catalytic Cracker, one
of the largest units in the world, is nicknamed the “Gasoline Machine” and enables
the refinery to produce enough gasoline to meet more than half of New Jersey‘s
annual demand. The refinery has been in operation for more than 100 years and
takes pride in being responsible citizens and good neighbors, living the company’s
values of Safety, Honor and Commitment.

A snapshot is a brief profile of your company’s product or
services. It will consist of 100 words and will include your
contact information and logo.
Your profile will be written by our editor, Chris Reardon,
after a brief interview.
Contact us now to reserve your ad space 732-303-9377;
cathy@jveroassociates.com

Snapshot:

R

Snapshot:

Centric Benefits Consulting

Union County Performing Arts

Union County Performing Arts Center
732.499.8226 • www.ucpac.org

Centric Benefits Consulting
908.738.2003 • ww.centricbenefits.com

benefits consulting
We’re there when you need us. Centric Benefits
Our Business Revolves Around Your Business.
Consulting provides more than just insurance – we
provide assurance. Serving clients from family-owned businesses to large corporations,
school districts and municipalities, we research the marketplace for the best plans to meet
your needs. Whether your business has two or 2,000 employees, we have the experience
and the initiative to deliver superior attention and service.

The Union County Performing Arts
Center provides the community
with a diverse slate of performing
arts embracing all cultures and
tastes. Yearly programs include concerts of all genres, ballets, plays and musicals, comedians,
specialty acts such as hypnotists and marionettists, sensory-friendly shows for children and
adults with special needs and more. Located in the heart of Rahway’s arts district and close to
many fine restaurants, this beautiful throwback theater opened in 1928 for movie screenings
and vaudeville performances. It is easily accessible and welcomes visitors of all ages and
interests. A sense of community forms the foundation of this establishment.

We provide personal access to experienced industry professionals through customized
web portals, live chat and, yes, we even answer the phone. Our areas of expertise include:
Affordable Care Act • Customized Benefits Websites • Employer Information Portals •
Private Exchanges • Health Savings Accounts • Customer Service.

Your
Gateway
to Business...
Your
Gateway
to Business...
Giovanni Lavorato

(908) 862-0020

1700 W. Elizabeth Avenue, Linden, NJ 07036
www.amiciristorante.com

Attorney at Law
jestabrook@lindabury.com

Gateway to Business...

Angie Tsirkas

Vice President
Business Development Officer
1410 St. Georges Avenue
Avenel, NJ 07001
(732) 499-7200 ext. 1536
atsirkas@eNorthfield.com

JAMES K. ESTABROOK

53 CARDINAL DRIVE
P.O. BOX 2369
WESTFIELD, NJ 07091
TEL (908) 233-6800 x2358
FAX (908) 518-2760
www.lindabury.com

Edward J. Gunther, Jr.

egunther@centricbenefits.com

President

P 908-738-2003 direct
F 908-665-1139
219 South Street
New Providence, NJ 07974
www.centricbenefits.com
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ADVERTISE YOUR
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Gateway Chamber Inside Connection Directory
Attorneys
Genova Burns LLC
494 Broad Street, Newark, NJ 07102
Phone: Brian W. Kronick, Esq., (973) 533-0777
Fax: (973) 533-1112
www.genovaburns.com
Law firm with over 70 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business
interests.

Banking/Financial
Northfield Bank
(See our ad on page 9)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014
www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank 		
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210
www.Provident.Bank
The Provident Bank emphasizes personal service and
commitment in attending to the financial needs of businesses,
individuals and families in northern and central New Jersey.

Certified Public Accountants & Consultants
PKF O’Connor Davies, LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416
www.pkfod.com
With roots tracing to 1891, 10 offices in New York,
New Jersey, Connecticut and Maryland, and more than 600 professionals,
led by over 100 partners, the Firm provides a complete range of
accounting, auditing, tax and management advisory services.

Education
Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527
www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Hospital/Healthcare
Robert Wood Johnson
University Hospital Rahway 		
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200
www.rwjuhr.com
Robert Wood Johnson
University Hospital
Rahway is an acute care
hospital with expertise in cardiac care, cardiac rehabilitation, wound
care, wound healing, hyperbaric medicine, diabetes management, and
rehabilitation services.
Trinitas Regional Medical Center
(See our ad on the back cover)
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality
care in cancer,cardiac, renal, sleep disorders,
wound healing, diabetes, maternal/child health,
psychiatry, women’s and senior care.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 585 guest rooms and 30,000 square
feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark
Airport. More than 17,000 square feet of meeting space.

Industrial Products, Services, Solutions
In Control, LLC
PO Box 356, Millington, NJ 07946
Phone: Kevin Ravaioli (908) 212-3078
Fax: (908) 604-8422
www.incontrolusa.com
Business Description: We provide safety inspections
using bar code technology for meeting compliance requirements,
asset management and data migration services and more.
See our website for details.

Energy
Supreme Energy Inc. 		
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services
including “GREEN” solar energy options. From oil to natural gas and
electric, maintenance to installation, commercial to residential we do it all! Call or click now to find out how you can start saving
on your energy bill today!

Non-profit, federally designated organization
NJ Sharing Network
(See our ad on page 2)
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for saving and
enhancing lives through the recovery and placement
of donated organs and tissue.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and
surveillance systems to all of New Jersey and beyond.

Now you
can advertise
in 13 issues of
Inside Business
for only
$550.00!
For more
information
please contact
us at
(732) 303-9377
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“Being here to
warm her hands
is my moment
that matters.”
- Jarmila Stehle
42-year-old stroke survivor

At 42 I had a stroke. My family was told I had less than a 5% chance to live. It is
heartbreaking for me to think about what they were going through at that time, not knowing
if I would survive the ﬁrst critical 48 hours. But my life was saved by the experts at Overlook
Medical Center’s award-winning, Joint Commission-certiﬁed Comprehensive Stroke Center.
Thankfully, I am now here for every moment that matters.
For more information on our nationally recognized stroke program, visit www.atlantichealth.org/stroke.
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For the Best in
Cancer Care

Look to a Comprehensive
Cancer Center that is first to
offer the latest technology…
Clarissa Henson, MD
Chair of Radiation Oncology

Look to Trinitas Comprehensive Cancer Center.

B

eing first with ground breaking technology is a hallmark of Trinitas Comprehensive
Cancer Center, which was the first cancer center in New Jersey to provide patients with
the Varian Trilogy radiation therapy system in 2005. Trilogy’s ultra-precise robotics
accurately tracks and adjusts for tumor movements at the moment of treatment, then targets
cancer and neurological lesions with sub-millimeter accuracy. No other facility in New
Jersey has more experience with Varian Trilogy than Trinitas.
Trinitas was also the first in New Jersey to offer women the new Accuboost radiotherapy
technology – a highly effective, non-invasive treatment for breast cancer that is more accurate
than standard breast radiotherapy. In addition, Trinitas is a leader in radiosurgery – which uses
precisely-focused beams of radiation to treat tumors anywhere in the body.

TRINITAS COMPREHENSIVE CANCER CENTER
225 Williamson Street, Elizabeth, NJ 07202 • 908-994-8000 • www.TrinitasCancerCenter.org
TRINITAS CENTERS OF EXCELLENCE
Behavioral Health • Cancer Care • Cardiology • Diabetes Management
Maternal & Child Health • Renal Services • School of Nursing • Senior Services
Sleep Disorders • Women’s Services • Wound Healing & Hyperbaric Medicine
Trinitas Regional Medical Center is a Catholic teaching institution sponsored by the Sisters of Charity of Saint Elizabeth in partnership with Elizabethtown Healthcare Foundation.

TOP HOSPITAL

Ground breaking technology, and the expertise to use it - that’s the Trinitas Comprehensive
Cancer Center.

