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Electronic Health Records are a large dose of needed medicine
By Rod Hirsch
Doctors and nurses across the nation are learning a new instrument of medicine that has
weighty implications for the future of health care. Electronic Health Records (EHRs) have
taken their place among the vital tools of health care beside the stethoscope and scalpel.
One of the key components of the American Recovery and Reinvestment Act (ARRA),
or stimulus package, of 2009, EHRs incorporate state-of-the-art technology that
supplies complete patient health records on demand via office computer, laptop, iPad or
smartphone. They enable health care professionals to easily track a patient’s profile and
medical history. Equally important from the business perspective of health care, EHRs
also provide a new way of doing business and submitting bills to private and government
insurers for reimbursement.
EHRs also are expected to streamline and lower costs as technology advances, experts
say.
The landmark legislation is seen as a watershed event in the medical community,
triggering a seismic shift in the overall approach to patient care and reimbursement. Now
the focus for the health care community is less on single episode outcomes and more
on the overall performance of the health care provider and compliance with the new
protocols, according to medical professionals.
Health care professionals from hospitals, physicians and nurses to rehab centers,
nursing homes and labs all are making great strides adapting to EHR systems, experts
say. In just a few years, New Jersey has earned high marks from federal officials and
organizations that set and monitor standards.
The ARRA included $19 billion in grants and loans for infrastructure and incentive
payments under Medicare and Medicaid for physicians who adopt certified EHR
technology within a required timeframe.
New Jersey is ahead of the curve nationally, according to William O’Byrne, executive
director of the New Jersey Health Information Technology Extension Center (NJ-HITEC),
established by the New Jersey Institute of Technology in 2010 to assist New Jersey’s
primary care providers as they make the transition to EHRs.
NJ-HITEC is one of 62 such organizations in the country and is rated number one
nationally compared with other similar organizations, according to O’Byrne. A majority of
New Jersey’s 18,000 physicians have attained Stage I status for EHRs as required by the
new regulations with thousands already working on Stage II, he noted.
New Jersey’s progress in the area of EHRs is evident locally, as well.
(Continued on page 5)
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Gerardo Capo, MD, chief of hematology at Trinitas Regional Medical Center, enters information
into the Trinitas system.

Teaching hospitals vital to
state’s health
By Michael Daigle
A check-up on the health of New Jersey’s
teaching hospitals show they are healthy
but facing a challenging prognosis.
New Jersey has 48 teaching hospitals,
more than either New York or
Pennsylvania, according to John Slotman,
vice president of graduate medical
education policy and teaching hospital
issues at the New Jersey Hospital
Association. Yet concerns such as the
growing need for primary care doctors and
retaining New Jersey-trained doctors loom
large.

Among local teaching hospitals are
Morristown Medical Center and Overlook
Medical Center in Summit, both in the
Atlantic Health System, and Trinitas
Regional Medical Center in Elizabeth, in
partnership with St. Michael’s Medical
Center in Newark and the Seton Hall
School of Health and Medical Sciences.
Trinitas also operates the Trinitas
School of Nursing, which in coordination
with Union County College, offers a
Cooperative Nursing Program. The
(Continued on page 3)
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Breaking free of business development’s procrustean bed – Part 2 The essential change agent and the project manager

By Andy Gole
We usually want to avoid “Procrustes selling,” fitting the customer to our canned offering – and chopping off his
legs in the process. By earning the right to a serious conversation – and learning the closing conditions – we can
tailor our offering to achieve a strategic fit and close the sale.

Demonstrating your skills as a change agent could get you on the short list of
solutions being considered. To be selected, you often need to earn the brand of
“effective project manager.”

Business developers master two important skill sets, not frequently enough discussed, to earn the right to a
serious conversation: change agent and project manager.

The more complex is the solution, the more challenging is the change process.
A complex change process requires strong project management. How do you make your project management
skills visible to the prospect?

An effective business developer is a strong change agent – effective at causing prospects to change their
buying behavior. She learns enough about the prospect’s urgent needs and makes her material difference
obvious enough to cross the threshold initiating the organizational change process.
This can require an ROI analysis, as well as a risk analysis – exploring the downsides of the change. We need
to be in a serious conversation to secure the information needed for the risk/reward analysis.
Often, there are a number of decision-makers or influencers touching a decision. Some of these are like
the man behind the curtain in “The Wizard of Oz” – hidden, at least at the outset. In this case, the business
developer has these options:

At the outset, you begin with small indicators – showing up on time to meetings, writing a strong meeting
follow-up memo. You do the things you promised to do. All the time the prospect is evaluating you as a project
manager.
Some prospects will take your early relationship building/project management as a proxy for what the
experience will be if your company is selected and undertakes the large change process. For more skeptical
prospects, you can show:
• Case histories of change

a) Present to the gatekeeper decision-maker (often the buyer) and hope for the best, or;

• Testimonials of change, offering references

b) Recruit the gatekeeper as a change agent and either get introductions to other decision-makers or strategize
the change process with the gatekeeper.

• Documentation of how the change process is managed

Recruiting the gatekeeper to be a change agent usually involves determining how change takes place in an
organization. Who advocates change? Who can block change?

• Third-party research on the subject

Frequently we rely on the gatekeeper decision-maker to introduce us to other key players. We may have
to do our standard sales call with each player to close the organization. Where feasible, initiating organizational
contact with the CEO ensures a higher level of organizational support of the change process.
Business developers are sometimes impaired by the paradox of change. They need prospects to change to
achieve their sales objectives but hold themselves above change. Whether they have gaps in selling best practices
or merely need to sharpen the saw, business developers should have a plan for continuous improvement. One
way to coach business developers to change is to point out the paradox.

• The theory of the change – that it makes sense
Interacting with your top management, showing a commitment to supporting the change, can be invaluable.
There is another sense in which project management skills are essential – to develop and implement your
battle plan to close the customer. The prospect may be trapped in the reverse curve – they see you to get
information but backburner your offering based on other priorities. You need a battle plan: How will you
interact with the prospect? Week by week? What new compelling reasons to do business will you show/send
them? How do you move your solution to the front burner or stay in touch until the prospect does the same?
Selling is rocket science and includes two overlooked disciplines: change and project management.
© Bombadil LLC 2014
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PM businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®,
Andy Gole (ai)
has taught
selling
for 18 years.
He started
three
with which he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com or by calling him at 201.415.3447.
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HE IRISH BUSINESS ASSOCIATION (IBA) is an association of
New Jersey business professionals and business owners committed to promoting business
relationships and personal interaction within the Irish-American business community
in New Jersey, based on a shared heritage.
If that sounds highfalutin or stiff, don’t worry. We’re not.
We are relaxed and casual – we enjoy company.
We are mutually supportive – no one does business like the Irish, after all.
We are determined – we are growing and anxious to share our common resources.
Those resources come from our variety of members. The IBA comprises accountants
and inventors, bankers and commercial plumbers, marketing professionals and
sign-makers…and many more. Like the butcher, the baker and candlestick maker
of yesterday’s olde towne, the IBA offers members the community of yesterday
within today’s markets of opportunity.
Join us – for one evening or many.

Irish Business Association
Join us at our regular meetings!
3rd Tuesday of Each Month
Molly Maguire’s – 1085 Central Ave., Clark
For a schedule of our regular meetings visit our website at:

w w w. i r i s h b u siness.org

Most Just See
An EMPTYGlass

We see an evening
FULL of opportunity
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Teaching hospitals vital to state’s health
program offers a diploma in nursing from Trinitas and an associate degree in science from
Union County College.
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(Continued from page 1)

Atlantic’s Kaye said retaining doctors it has trained provides continuity within the
hospital system and is an economic boost to the community. Doctors operate small
businesses, hire employees and consume local services, she said.

Trinitas has 88 primary care residents in its residency program, according to Dr.
William Farrer, associate program director. Primary care graduates can apply to study 28
specialties. The school had 4,000 applicants for the openings, he added.

Keeping doctors in New Jersey has become a top goal of the medical community, Kaye,
Farrer and Slotman all said. New Jersey at times is not as competitive as other states in
attracting or retaining physicians and the ability to offer stronger incentives is hampered
by a lack of coherent state programs.

In its two teaching facilities, Atlantic Health has 270 to 280 residents annually, according
to Dr. Susan Kaye, medical director, designated institutional official in the Division of
Academic Affairs for Atlantic Health System and chair for the Department of Family
Medicine at Overlook Medical Center. The hospital system also offers the ability to
continue to study 17 specialties, she said.

Doctors face paying back large medical school loans and a higher cost of living in New
Jersey, Kaye said.
Among doctors choosing to stay in-state, growing numbers are taking up medical
specialty practices because they offer potentially higher incomes, she said. Atlantic has 80
to 90 residents a year leave primary care medicine for training as specialists.

Primary care residencies are for three years, after four years of medical school, and
specialty residencies can last up to five years, she added.
Trinitas residents are training in primary non-internal medicine areas, such as women’s
health, ophthalmology, orthopedics, allergy treatment, pediatrics and the wound center,
Farrer said.

Farrer said this shift away from primary care also comes at a time when, under the new
federal health care reform law, the medical community is expecting to need more primary
care doctors to serve millions of newly insured patients. Many of those new patients live
in medically underserved areas, such as those served by Trinitas facilities, he said.

Specialties include psychiatry, through the connection with Seton Hall, and new
programs in podiatry and osteopathy, he said.

Slotman said it is estimated that by 2020 the state will have a shortage of 3,000 primary
care doctors.

In his 33 years with the Trinitas system, Farrer said he has seen it grow from one
hospital with a small teaching program to a regional medical center that “is a center of
excellence for community medicine.”

A key issue is that residency openings are partly funded through Medicare and Congress
has shown little interest in increasing funding to provide more slots. This comes at a time
when medical school enrollment is rising, he added.

Improved facilities allow medical residents the chance to practice in the hospital’s
cancer center and state-of-the-art surgical centers, he said. Trinitas is also a key provider
of medical care in underserved areas, a key element of its mission, he added.

To help address one part of this need the state Assembly Higher Education Committee
on January 8 approved a bill to create a physician loan redemption program targeting
doctors who agree to practice in state-designated medically underserved areas for at
least four years. The bill also would provide a state income tax exemption for all medical
revenues received for medical care provided under Medicare.

Like Atlantic, Trinitas offers incentives such as tuition reimbursement to encourage
residents to remain within its system, Farrer said. Retaining locally trained doctors
strengthens the connection between the hospitals and the communities they service.

Building and growing relationships for 175 years.

Commitment you can count on.
As we celebrate our 175th anniversary, we know how important relationships are to growing your
business. That’s why we collaborate with you as a partner to provide fast financing on your terms.
You can rely on us to provide you with personal service, local lending decisions and quick turnaround.
Plus, you’ll always receive competitive rates and creative lending solutions. Experience the kind of
commitment that puts your needs first...the kind of commitment you can count on.

866.4NJ.BIZZ • ProvidentNJ.com
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beneﬁts consulting
Our Business Revolves Around Your Business.

Edward J. Gunther, Jr.

egunther@centricinsurance.com
P 908-738-2003
F 908-665-1139

President

219 South Street
New Providence, NJ 07974
www.centricinsurance.com

Giovanni Lavorato

(908) 862-0020

Angie Tsirkas

Vice President
Business Development Officer

1700 W. Elizabeth Avenue, Linden, NJ 07036
www.amiciristorante.com

1410 St. Georges Avenue
Avenel, NJ 07001
(732) 499-7200 ext. 1536
atsirkas@eNorthfield.com

53 CARDINAL DRIVE
P.O. BOX 2369
WESTFIELD, NJ 07091
TEL (908) 233-6800 x2358
FAX (908) 518-2760
www.lindabury.com

JAMES K. ESTABROOK
Attorney at Law
jestabrook@lindabury.com

Gateway to
Business...
O’Connor Davies, LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
T: 908.272.6200 | F: 908.272.2416

www.odpkf.com

to place your
business card in the
“Gateway to Business” section,
call 732-303-9377

Gateway TODAY!
Gateway TODAY!
Thursday, March 13, 2014, 7:30 AM – 10 AM

Special Location: Holiday Inn, 36 Valley Road, Clark, NJ (exit 135 off GSP)

Thursday,
March
2014,7:30
7:30 AM
AM –– 10
Thursday,
March
13,13,
2014,
10 AM
AM

Special
Location: Holiday
Inn, 36 Valley Road, Clark,
NJ (exit
off GSP)
Receive
Contact
Information
for
All135Attendees!
Special Location: Holiday Inn, 36 Valley Road, Clark, NJ (exit 135 off GSP)
Give your
two-minute
pitchfor
to 30
Receive
Contact
Information
Allpeople!
Attendees!
Receive Contact
Information
for All Attendees!
with
75-100
Guests!
Give Network
your
pitch
to 30with
people!
Give your two-minute
pitchtwo-minute
to 30
people!
Network
75-100 Guests!
Sponsored by

by
Network Sponsored
with 75-100
Guests!
Sponsored by

Register & Pre-Pay Online $10 ($20 at door): www.business.gatewaychamber.com/events • Email kateconroy@gatewaychamber.com with questions!
Register & Pre-Pay Online $10 ($20 at door): www.business.gatewaychamber.com/events
Email kateconroy@gatewaychamber.com with questions!
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Electronic Health Records are a large dose of needed medicine (Continued from page 1)
Jersey Health Connect is one of four New Jersey Health Insurance Oversight Systems,
or data collection organizations for the federal government, awarded economic stimulus
grant funds through the New Jersey Health Care Facilities Financing Authority, which
helps finance New Jersey’s health care organizations. The system includes 25 hospitals in
Northern and Central New Jersey. The stimulus funds are helping competing providers
– hospital systems and physician organizations serving 6 million people in 10 counties –
to exchange health care data for enhanced care coordination, more efficient transitions
of care and improved patient satisfaction and to meet Meaningful Use requirements for
EHRs.

“It’s incredibly important, it’s critical to making our health system work better,” said
Sonnenberg at Robert Wood Johnson.
“The health care system in the United States is by far the most expensive in the world
but that doesn’t equate to the best results,” he said. “There is a general consensus that
we have to adapt to better electronic RCNs (Research Coordination Networks) to offer
better care and hold costs down.”
It can be a frustrating balancing act.
“In some ways, we’re kind of stuck in the past but the future is not waiting for us,”
said Reed of Atlantic Health. “You have to manage what you’ve got as you move into the
future.”

(Meaningful Use standards are intended to improve care coordination, treatment,
safety and efficiency and reduce health disparities; improve care coordination; and engage
patients and family, according to HealthIT.gov.)

Comitto from Trinitas expects that within the next five to 10 years a patient’s entire
dossier and health care history will be available to any doctor or hospital by pressing a
few keys on a keyboard, helping to expedite treatment while eliminating duplicity and
trimming expenses.

Atlantic Health System, which includes Morristown Medical Center, Overlook Medical
Center, Newton Medical Center, Chilton Medical Center and Goryeb Childrens’ Hospital,
is a founding member of Jersey Health Connect. Atlantic Health employs 200 people in its
information technology department and is focused on several priorities in 2014, according
to Linda Reed, chief information officer.

O’Byrne agrees.
“Doctors understand, and patients understand, that medical information is timesensitive and needs to be current and in sync with seeing a patient,” he said. “There are
a lot of patients saying to doctors, ‘Why don’t you have my records, my information,
available here in your office?’ The whole dynamic of medicine and how a doctor practices
and how patients view health care delivery has changed.”

Last year Atlantic Health was named one of health care’s most “wired” organizations
by Hospitals and Health Networks magazine and more recently InformationWeek magazine
named Atlantic one of the top 250 Innovative Business Technology organizations in the
country.
More than 98 percent of the 500 physicians in the Robert Wood Johnson Medical
Group in New Brunswick have achieved full compliance with Stage I Meaningful Use,
according to Dr. Frank Sonnenberg, professor of medicine at the Robert Wood Johnson
Medical School in New Brunswick and medical director of clinical information systems at
the RWJ Medical Group.

The Gateway Regional Chamber of Commerce
Cordially invites you to attend our
102nd Annual Awards Dinner

Trinitas Medical Center has been working the past 10 years to transform the traditional
record keeping process to a digital-based network, according to Judy Comitto, vice
president and chief information officer. Ninety percent of its records are now electronic,
she said.

Monday, February 10, 2014
Reception 6:00 PM ~ Dinner & Program 7:00 PM

“The result is enormous,” she said. “There are many cost savings – eliminating paper
records, off-site storage of files retaining birth-to-death records for patients. For clinical
purposes, it allows much quicker access to patients’ records, not within the brick and
mortar but from remote locations.

Newark Liberty International Airport Marriott Hotel
1 Hotel Road, Newark, NJ 07114

“We now have an iPad application so they can see records from anywhere they have
Internet access,” she added. “The level of care, the time it takes to treat patients, has
been dramatically reduced. A doctor has instant access to the big picture.”

Honoring:
Marriott Hotels
Prescription Corporation of America
Reardon Communications Group

In effect, the federal government designed a “carrot and stick” incentive program to
help control and curtail spiraling medical expenses, according to O’Byrne.
Health Care providers must be deemed to demonstrate Meaningful Use of their EHRs
by 2015 to qualify for bonus payments from Medicaid and Medicare. Failure to do so will
incur penalties on reimbursement payments over a period of five years. Physicians must
satisfy established benchmarks on data capturing and sharing, advanced clinical processes
and improved outcomes.

Keynote Speaker
Mike Michalowicz
Entrepreneur & Author of
The Pumpkin Plan &
The Toilet Paper Entrepreneur

Non-hospital-based physicians who participate in Medicare are eligible to receive
subsidies for EHR compliance, based on the percentage of their income from Medicare
and where they practice.
Physicians not using qualified EHRs meaningfully by 2015 will lose 1 percent of their
Medicare reimbursement that year, 2 percent in 2016 and 3 percent in 2017 and each
year thereafter. If less than 75 percent of physicians have met the EHR requirements by
2018, the federal government can cut Medicare payments to those in noncompliance by
up to 5 percent.

Winner of our Dinner Game will
receive two first class round trip airline
tickets to foreign destinations!!

Rapid change demands that hospitals, physicians and support staff learn new procedures
while adapting to a new brand of medicine without losing focus on their primary
responsibility – the patients’ well-being.

Contact Bidisa Rai at 908-352-0900
or BidisaRai@gatewaychamber.com
for more info!

Much is at stake.
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Back to our old ways

How to cheat

Will Rogers said if you find yourself in a hole stop digging. Just a few years ago New Jersey
state leaders took his advice. The hole was a struggling economy and high unemployment and
Gov. Christie instituted a range of business-friendly measures designed to retain and attract
businesses – and jobs – and make doing business in New Jersey easier.

The Gateway Regional Chamber of Commerce was a leading voice in the call
to end pay-to-play corruption in New Jersey. In fact, we were the first business
group in the state to call for legislation to end this odious practice where New
Jersey politicians extorted money from contractors to pay for their elections.
After years of our campaigning and enlisting the support of other clean
government groups, the Legislature finally was forced in 2004 to pass pay-toplay legislation. It was signed into law by Gov. McGreevey and became one of
the toughest campaign finance laws in the country.

X

Jim Coyle

This success, however, seems to have been fleeting as Sen. Raymond Lesniak from the 20th legislative
district has found a way to subvert the very law he voted for. He has found a way to cheat.
In the past couple years Independent Expenditure-Only Committees, more commonly known as Super
PACs, have burst onto the scene and changed the whole election finance process. Super PACs have come
into existence because of two U.S. Supreme Court decisions which held that PACs that did not contribute
directly to campaigns were not bound by contribution or expenditure limitation. In other words, Super PACs
can receive unlimited contributions from any entity and spend unlimited amounts to influence an election.
The only limitation that Super PACs have under Federal Election Commission (FEC) guidelines is that
they cannot coordinate with the campaign they are supporting. This is a requirement one would have to be
incredibly naïve to believe isn’t violated constantly.
Super PACs were conceived as tools for national campaigns and they have been used infamously by groups
of all persuasions to affect the outcome of federal elections. The genius of Sen. Lesniak was to realize they
could also be used to subvert the very pay-to-play legislation in New Jersey that had started to clean up
elections.
Since federal law supersedes state law, Sen. Lesniak saw the opportunity to create a Super PAC, the
Committee for Economic Growth and Social Justice, which can receive unlimited funds from entities prohibited
from making campaign donations under state law. This Super PAC then poured huge amounts of money into
the Elizabeth Board of Education race. New Jersey pay-to-play rules? Who care?
The Elizabeth schools are controlled by a group that is anathema to Sen. Lesniak. They have been a thorn
in his side. They have run candidates who have challenged him and his allies.
But they also have run the most successful urban school district in the state. When they wrested control
of the school board from the senator’s minions, they instituted reforms that have been nothing short of
amazing. This happened in 1996 and since that time the progress has been remarkable.
Elizabeth now boasts two nationally ranked high schools and three national Blue Ribbon schools, more
than any other school district in the state. The district also has a NASA Explorer school that focuses on STEM
education.
To combat the scourge of teen obesity so prevalent in urban areas, the district embarked on a student
health campaign that already has 17 schools which have received national recognition by the Alliance for a
Healthier Generation. Elizabeth was the first urban district in New Jersey to convert to an all-uniform system
and their kids have the longest school day in the state.
So why is the senator so intent on replacing the board’s current leadership and going back to the failing
system he oversaw before? Many believe it is his passionate disdain for the current board members that drives
him to subvert pay-to-play and bring Super PAC money to bare.
Surely this is part of it. But would you contribute big money to help someone’s petty desire to exact
revenge? I doubt it. The prize that money chases is bigger money. With a budget of nearly $500 million and
4,000 jobs, control of the Elizabeth Board of Education is a huge prize.

Copyright James Coyle 2014
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While results are mixed – the state’s unemployment remains the 10th highest in the nation
yet New Jersey’s reputation as a business-friendly state has improved in some rankings –
businesses themselves are feeling more optimistic about their futures and the state economy
than at any time since the Great Recession and intend to hire more in 2014, according to the
New Jersey Business & Industry Association 2014 Business Outlook Survey.
Clearly we’re moving in the right direction. So let’s start digging again.
That is the apparent philosophy of the New Jersey Legislature, which is pushing a new
bill that will have a chilling effect on hiring. Democrats in the Legislature are promoting the
Opportunity to Compete Act that would preclude employers with five or more employees
from performing background checks on prospective new hires to determine criminal histories
until after a qualified offer is made.
In addition, the bill mandates that if a business rescinds a job offer after learning that a
candidate has a criminal record or history of an arrest they be required to send the candidate
a package by registered mail advising them of the decision, revealing the results of the
criminal history inquiry and including extensive paperwork called the Applicant Criminal
Record Consideration form. The business also must provide the candidate 10 days to “explain
and contextualize any crime or offense, provide evidence of rehabilitation and rebut any
inaccuracies in the criminal report” – although they don’t have to keep the job open.
If this bill were to be enacted the local bank will be precluded from learning that a potential
new branch manager was convicted of credit card fraud until after they offer her the job.
The retailer will not be able to ask a candidate if they’ve been arrested for shoplifting and
the pharmaceutical packaging plant will not be allowed to ask about arrests for drug use. The
law firm will be precluded from discovering that a potential office manager has a history of
disorderly conduct until he is interviewed by several members of the firm and offered the
position.
Proponents of the bill claim that one in four Americans is convicted of a crime by the time
they are 23 (a dubious statistic apparently based on just one study) and that poor judgment
early in life should not be a lifetime sentence of unemployment. They claim background checks
are disproportionally harsh to minorities and that the reviews frequently contain errors.
They maintain the only true way for job candidates to be given fair consideration is to force
employers to perform job interviews and determine a candidate’s merits before undertaking
a background check. They like to paint pictures of employers rejecting candidates out of hand
simply because they made a mistake 20 years ago.
The reality is that businesses need employees. They do not advertise openings, sort through
applications or resumes and bring in people for interviews without a desire to fill the positions.
While a job interview for some basic positions may last just a few minutes with a manager,
other searches require multiple people, numerous hours and considerable expense.
In addition, security experts note that many businesses do not even perform a background
check and simply rely on their ability to ask questions about a candidate’s criminal record and
the possibility of a check as a means to ensure honesty.
In addition, if proponents of this bill believe that a business will continue extending an offer
to a candidate whose past criminal activity precludes him from the position simply because he
interviews well, they have been digging holes in politics far too long and know nothing about
the real business environment.
But in truth that is what the Opportunity to Compete Act is really about – enabling
Democrats to pander to lower-income and minority voters they believe are most impacted by
background checks – or to blame Gov. Christie for once again turning his back on them when
he correctly vetoes the bill, should it reach his desk.
Forgotten here is that employers are the real best friends of workers and those looking for
work. New Jersey businesses were looking to hire more people in 2014. Should this bill pass,
they won’t even bother positing some positions.
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Rep. Frank Pallone, Jr. (D-6) Ranking member Health Subcommittee, House Energy and Commerce Committee
Affordable Care Act already improving New Jersey’s economic health

Millions of Americans are already benefitting from the Affordable Care Act (ACA). January 1 was
a new day for so many across the country who finally have the security that comes from quality,
affordable health coverage. No longer is health care a privilege in this country; it is a right for all
Americans.

The bill makes two considerable changes to the law as it currently
exists – it increases both the average annual wage requirement and size
of the businesses that qualify for the credit. Together, these changes would incentivize more small
businesses to offer health care coverage and join the health care exchanges.

It is now common to hear about the recent college graduates who are able to stay on their
parents’ plan while looking for a job; or the women who now have access to important preventative
services, like critical immunizations and health screenings, without paying more out of their own
pockets; or the senior citizens who are now able to afford their prescription drugs thanks to the
Medicare Part D donut hole being closed.

The legislation would allow small businesses with up to 50 workers to qualify for the Small
Business Tax Credit. Currently, the tax credit is available to employers with no more than 25 fulltime employees.

However, what cannot be forgotten is the positive impact that the health care law is slated to
have on our economy, as well. The ACA is good for businesses in New Jersey and throughout the
nation.
The ACA creates jobs in the growing health care sector. It also rewards the risks taken by
entrepreneurs. In fact, the Affordable Care Act is likely to lead to more self-employment in the
years ahead.
The Urban Institute, in a study published last year, estimated that 1.5 million Americans –
including 26,000 additional New Jerseyans – will become self-employed entrepreneurs next year as
a result of health insurance becoming more available, as well as more affordable.
Because of the ACA it is now more affordable for small businesses to provide quality insurance to
their employees, thanks, in part, to the Small Business Health Care Tax Credit, which provides tax
cuts to small business to help offset the costs of employee coverage.
However, there is more that can be done in order to encourage more small businesses to offer
health coverage and join the new health insurance exchanges. My bill, the Small Business Health
Care Tax Credit Improvement Act of 2012, allows more businesses to become eligible for these
valuable tax credits.

Insight
Insight

Small businesses would also be able to increase the average annual amount to $57,000. Currently,
the tax credit is only available to employers whose employees have average annual wages of
$50,000 or less. Finally, the legislation streamlines the rules to make it easier for small businesses to
qualify for the credit.
In 2011 the Department of Treasury reported that the current Small Business Tax Credit
benefited an estimated 360,000 small business
employers who provide health insurance to two
“…Because of the ACA it is
million workers. This proposal would improve the
credit and benefit nearly 500,000 employers who
now more affordable for small
provide insurance to four million workers.
businesses to provide quality
When more small business owners provide
health coverage to their employees, it serves as a
competitive advantage for these companies as they
grow, create jobs and recruit workers. Likewise,
expanding the tax credit would save more small
businesses money, which in turn stimulates our
economic recovery. It is critical that Congress gives
small businesses the tools they need to more easily
provide workers with health coverage.

insurance to their employees,
thanks, in part, to the Small
Business Health Care Tax
Credit …”

New Jersey hospitals among nation’s leaders in health care value

By Betsy Ryan

The Affordable Care Act is bringing sweeping changes to our health care system. It’s reshaping how
consumers and employers purchase health insurance, the way hospitals and physicians are paid, the
way health insurance companies do business and even how health care services will be delivered to
patients.
The law’s goals – insuring more Americans, improving health care quality and reducing health
care costs – add up to increased “value” in health care, quality care that is delivered efficiently and
in the right setting.
For their part, New Jersey hospitals are working hard to reinvent health care to provide that
value. And they’re delivering real results.
That’s essential as hospitals face significant federal Medicare cuts at the same time they are caring
for our aging population and keeping pace with consumer demands for the latest medical services
and technology. It’s also good news for employers and consumers, who depend on health care that
is not only readily accessible and high in quality but also affordable.
New Jersey health care providers are committed to being leaders in these important changes.
The New Jersey Hospital Association and its members are focused on three key areas to improve
healthcare value: improving quality, increasing efficiency and coordinating care.
Improving quality: NJHA’s Institute for Quality and Patient Safety is leading New Jersey
hospitals in the federal quality improvement initiative called Partnership for Patients. In the first year
of this effort they have produced tremendous results that not only make care safer for patients but
also reduce health care costs in the long run.
Year one results of that statewide effort include double-digit improvement in several areas,
including reductions in infection rates, adverse drug events, pneumonia rates and more. Based
on this important work, patients in a New Jersey hospital today are far less likely to develop an
infection, experience an adverse event from improper medication or develop a pressure ulcer. In
fact, the federal Agency for Healthcare Research and Quality recently reported that New Jersey
hospitals rank 9th in the nation in health care quality.

The number one goal is improved patient safety and better health care but good care also yields
economic results – fewer complications and shorter hospital stays that reduce out-of-pocket costs,
insurance premiums and, over time, overall health care spending.
Increasing efficiency: In October 2013 NJHA completed a 15-month initiative with the
Boston-based Institute for Healthcare Optimization designed to identify opportunities to streamline
operations, improve efficiency and improve health care quality. New Jersey was the first state in the
nation to embark on such a multi-hospital effort with the IHO.
Fourteen N.J. hospitals committed to this intensive program, achieving tremendous results,
including reduced wait times and shorter hospital stays for patients and reduced operating costs
and increased revenues for hospitals. Specific achievements included: decrease in wait times ranging
from 21 percent to 85 percent for patients waiting to be admitted to a hospital bed; reductions in
the length of hospital stays ranging from 3 percent to 47 percent; and increased capacity in hospitals
ranging from 11,800 to 17,300 additional patients who could be treated without adding inpatient
beds or operating rooms.
Coordinating care: Thirty-three New Jersey hospitals have joined NJHA in a federal pilot
project called “gainsharing,” which allows hospitals and physicians to work in collaboration to
find ways to streamline patient care and reduce in-hospital costs. This new model of Medicare
reimbursement was pioneered here in New Jersey when NJHA was granted federal approval in
2009 to test the program on a limited basis.
Based on the success of that initial program, the federal Centers for Medicare and Medicaid
Services last year approved NJHA’s application to expand its gainsharing pilot project. NJHA’s
project is part of CMS’ “bundled payment” initiative contained in the Affordable Care Act. The
goal is to bundle payments for services that patients receive during a complete “episode of care,”
encouraging hospitals, physicians and other health care providers to work together to improve
health outcomes and lower costs.
Betsy Ryan is president and CEO of the New Jersey Hospital Association, a not-for-profit trade
association based in Princeton that represents hospitals and other healthcare providers.
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Attorneys
Genova Burns Giantomasi & Webster
494 Broad Street Newark, NJ 07102
Phone: Penny Paul, (973) 533-0777
Fax: (973) 533-1112
www.genovaburns.com
Law firm with over 80 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.
Weber Gallagher Simpson Stapleton Fires & Newby LLP
430 Mountain Ave., 4th Floor, Murray Hill, NJ 07974
Phone: Michael Moroney, (973) 854-1060
Fax: (973) 242-194
www.wglaw.com
With offices in New Jersey, Pennsylvania and Delaware,
we represent local, national and international businesses, insurance
companies,financial institutions, health care systems and professionals.

Banking/Financial
Northfield Bank
(See our ad on page 4)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014
www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
TD Bank 		
Martin Melilli, Union & Essex Regions
Phone: 888-751-9000
www.tdbank.com
TD Bank, America’s Most Convenient Bank, is one of the
10 largest banks in the U.S., providing more than 7.4 million customers with a full
range of retail, small business and commercial banking products and services at
more than 1,250 convenient locations throughout the Northeast. Follow TD Bank
on Twitter at www.twitter.com/TDBank_US or visit www.tdbank.com.

Certified Public Accountants & Consultants

Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527 http://www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc.
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services including
“GREEN” solar energy options. From oil to natural gas and electric,
maintenance to installation, commercial to residential- we do it all! Call or
click now to find out how you can start saving on your energy bill today!

Financial Services & Investments
R Seelaus & Co Wealth Management Group
25 DeForest Ave, Summit, NJ 07901
Phone: Richard C. Callaghan, Jr. CFP®, (800) 922 0584 x 3025
Fax: (908) 273 5845
www.rseelaus.com
Providing investment and financial planning solutions.
Associated with a full-service broker dealer which has
specialized in bonds for almost 30 years..

Healthcare, Wellness and Rehabilitation
Holsman Physical and Occupational Therapy, PC
1600 St. Georges Ave Suite 107 Rahway NJ 07065
Phone: Karen Delfin (732) 428-5566		
Fax: (732) 428-5513
http://www.holsmanpt.com/
We offer physical, occupational and speech therapy services. We specialize in
recovery of knee, foot, ankle, hip, shoulder and back injuries. We also work with
Workers Compensation cases, MVA cases, general orthopedic, sports and soft
tissue injuries. We accept most insurances. Courtesy transportation also available.

O’Connor Davies, LLP
(See our ad on page 4)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416 www.odpkf.com
With offices in Cranford and Paramus, New Jersey, and five locations in
O’Connor Davies, LLP
New York and Connecticut, we provide a full range of accounting,
taxDrive,
and
20 Commerce
Suite 301, Cranford, NJ 07016
Health Insurer
908.272.6200 | F: 908.272.2416
management advisory services to businesses and individuals. T:www.odpkf.com
AmeriHealth New Jersey
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: Steve Carr (609) 662-2400
Charter Transportation
Fax: (609) 662-2360 www.amerihealthnj.com
Villani Bus Company
AmeriHealth New Jersey is a statewide health insurer
811 E. Linden Avenue, Linden, NJ 07036
focused exclusively on New Jersey, allowing us to focus on the needs, and
Phone: Courtney Villani, (908) 862-3333
improving the health of, our New Jersey customers.
Fax: (908) 474-8058
www.villanibus.com
Villani Bus Company is a family owned and
Hospital/Healthcare
operated school and charter bus company providing reliable transportation
NJ Sharing Network
locally and over the road for over 93 years
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
Collections
NJ Sharing Network is a non-profit, federally designated organization
Cashflow Credit Counseling and Collections LLC
responsible for the recovery and placement of donated organs and tissue for
200 Rt. 18 East Brunswick NJ 08816
the nearly 5,000 New Jersey residents in need of life-saving transplants.
Phone: Ronald Laborde, (732) 201-3060
Robert Wood Johnson University Hospital Rahway
Fax: (732) 753-4729
865 Stone Street, Rahway, NJ 07065
www.cashflowcci.com
Phone: Kirk C. Tice (732) 381-4200		
CashFlow Collections is a proven, persistent, professional team that
www.rwjuhr.com
specializes in collecting for small to midsize companies. We offer: • High
Robert Wood Johnson University Hospital
recovery rates • Low Commission rates • No upfront costs • Fully bonded
Rahway is an acute care hospital with a mobile
intensive care unit, extensive rehabilitation services, a joint replacement
center, and a rehabilitation unit.
Education
Georgian Court University 		
900 Lakewood Ave., Lakewood, NJ 08701
Phone: Patrick Givens, (732) 987-2770		
Fax: (732) 987-2084
www.georgian.edu
Advance your career and prepare to take the
lead with the fully accredited Georgian Court University M.B.A. degree.
Choose from the 1-year accelerated or the 2-year traditional M.B.A.
THE MERCY UNIVERSITY OF NEW JERSEY

Trinitas Regional Medical Center
(See our ad on the back cover)
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.

Kenilworth Inn
(See our ad on page 2)
30 S. 60th Street, Kenilworth, NJ 07033
Phone: (908) 241-4100
Fax: (908) 259-5249
www.kenilworthinn.com
Discover the new Kenilworth Inn, a state of the art
hotel deluxe room’s complimentary Wi Fi & Wired
High Speed internet Access and incredible meeting
facilities to accommodate any event. Located 15 minutes
from Newark International Airport with complimentary shuttle service to &
from. Our professional sales team provides you with prompt and attentive
service all at competitive pricing.
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 591 guest rooms and 13,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark Airport. More than 17,000
square feet of meeting space.

Industrial Products, Services, Solutions
A&M Industrial
37 West Cherry Street, Rahway, NJ 07065
Phone: Nancy Voltz, (732) 574-1111
		
Fax: (732) 574-2081
www.am-ind.com
A&M Industrial is a regional leader in the delivery of quality products, value-added
services and custom-crafted solutions which enable our clients to better manage
the total cost of ownership of their MRO consumables and capital project spend.

Recreation/Sports

RED: PMS 186
BLUE: PMS 282 / GRADIENT: 60% -100%

Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven days
a week beginning September to May. Six heated courts,
large viewing lounge, lessons, clinics and stringer on site.

Safety Products Distributor
Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365
www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.
Tech Services Security
1764 New Durham Rd, So. Plainfield, NJ 07080
Phone: Tom Monahan, (732) 985-9300
Fax: (732) 985-9301
www.techservicesnj.com
Trust the security of your business with the most
experienced, service-conscious provider in New Jersey.
We feature the most current technologies in CCTV, Access Control, Alarm
and Security Systems.
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Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.

Now you can advertise in 13 issues of Inside Business for only $550.00!

For more information please contact us at (732) 303-9377

What’s
Coming
Up! Up!
What’s
Coming
Date

Event................................................................................................ Times

Location

Feb 6

Workforce Education Committee............................................................ 8:45 AM

Chamber Office Conference Room, 135 Jefferson Avenue, Elizabeth

Feb 10

102nd Annual Awards Dinner...................................................................6:00 PM

Newark Airport Marriott Hotel, 1 Hotel Road, Newark

Feb 12

Kenilworth Chamber Meeting.................................................................. 8:30 AM
Hosted by Maryann Small of Atlantic FCU

Atlantic Federal Credit Union, 37 Market Street, Kenilworth

Feb 14

Local & County Affairs Committee.......................................................... 8:30 AM
Hosted by Mayor Richard Gerbounka

JTG Center, 330 Helen Street, Linden

Feb 18

Irish Business Association (IBA) Networking Event..................................6:00 PM

Molly Maguire’s, 1085 Central Avenue, Clark

Feb 19

Employer Legislative Committee Meeting............................................... 8:00 AM

Holiday Inn, 36 Valley Road, Clark

Feb 25

Linden Chamber Meeting......................................................................... 8:30 AM
Hosted by Lois Bass of Infineum USA L.P.

Hampton Inn @ Aviation Plaza, 653 W Edgar Rd, Linden

Feb 26

Clark Chamber Meeting........................................................................... 8:30 AM
Hosted by Maureen Gaughran of Spire Group PC

Holiday Inn, 36 Valley Road, Clark

Feb 27

Warren Chamber Meeting........................................................................ 8:30 AM

Municipal Court, 46 Mountain Boulevard, Warren

Feb 28

Somerset Hills Business Network Meeting.............................................. 8:00 AM

Fiddler’s Elbow Country Club, 811 Rattlesnake Bridge Road , Bedminster

For additional event information call the Chamber office at 908-352-0900
or visit our website at www.gatewaychamber.com
Kenilworth Inn Eighth Page 02-14.pdf 1 1/15/2014 10:49:10 AM
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contact Joanne Vero at 732-303-9377
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The information technology department of Trinitas Regional Medical Center recently
topped the list of 10 Best Hospital IT Departments as identified by HealthcareIT News in the
magazine’s Third Annual “Where to Work” Best Hospital IT Departments Program. Trinitas’
selection was for the category of medium-sized hospital IT departments having
26–75 members.
This placement improves the Trinitas IT department’s previous ranking in the 2012 Top 10
list. Also in 2012 HealthcareIT News named Trinitas a “Most Wired” hospital, one of nine in the
state to achieve that status for commitment and progress in information management.
_______________________________________________
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ranks Berkeley College among institutions that go above and beyond in providing academic
and personal support for veterans pursuing a college degree. Nearly 600 schools responded to
this year’s survey and were rated based on feedback from student veterans. Berkeley College
also has been designated as a 2014 Top Military-Friendly School by Military Advanced Education
magazine, a resource guide designed for the nation’s service members to assist them in their
academic pursuits.
_______________________________________________
Joseph Stokes, a member of Community Access Unlimited (CAU) living in Roselle, and
Charlotte Poole, a resident at the Jewish Home at Rockleigh, both of whom are visually
impaired, recently reunited to perform at the annual holiday concert at Poole’s residence. They
were the only participants with visual impairments and received a standing ovation for their
performance.

O’Connor Davies, LLP, with which accounting firm Fazio, Mannuzza, Roche, Tankel,
LaPilusa, LLC recently merged, recently announced that from Memorial Day to Labor Day the
firm encouraged employees to wear jeans on Fridays in exchange for a $5 donation. Employees
raised $1,320, which was allocated between two local charities. The Cranford First Air Squad,
Stokes, who also is a person with cognitive disabilities, has been playing instruments since he
an organization staffed 100 percent by volunteers that relies solely on fundraising and donations was 4. He plays piano, keyboard, saxophone, clarinet, flute, trombone and bagpipes.
to provide services to the community, received a check for $700.
Stokes met Poole at Camp Marcella, a residential summer campground for children and
The remaining funds from the drive were used to purchase books and pajamas for the
teens with blindness, visual impairments and special needs operated by the New Jersey Camp
Pajama Program, which provides new pajamas and books to children in need, many of whom
for Blind Children. They have been playing together off and on ever since.
are waiting to be adopted.
Due to the success and enthusiasm from this initiative, the firm extended the Jeans Friday
through the remainder of 2013 and the funds generated from Labor Day through the end of
the year will be donated to a charity of the firms’ choosing at a later date.
_______________________________________________
Berkeley College has appointed Tia DeLouise as campus
operating officer at its Clifton location. She will oversee
day-to-day operations at the location that opened earlier
this year and specializes in health studies. DeLouise has
worked at Berkeley College for more than 30 years. In
addition to serving as COO she will continue in her role
as vice president, academic administration. DeLouise has
a master’s in business administration in business education
from New York University and a bachelor of arts degree
in business education from Montclair State University.
The college also appointed Maureen DiFonzo as
campus operating officer, Dover location. Previously
DiFonzo served first as admissions director and then as campus
director for Dover Business College, now Berkeley College, in
Dover. She is a graduate of the Fashion Merchandising program at
Berkeley College and the Morris County Chamber of Commerce
Leadership Morris program.
Berkeley also has been named to the Military Times “Best for
Vets: Colleges
2014”Adlist
for the
second 12:16:39
consecutive
year. This
Catena Banner
- 06-12.pdf
1 5/15/2012
PM

Business & Educator
Partnership Breakfast
Event Location:
Holiday Inn
36 Valley Road (GSP exit 135)
Clark, NJ 07066
(732-574-0100)
Date/Time
Information Registration:
8:00 AM
Breakfast & Program:
8:30 AM to 10:00 AM
Contact Information:
(908) 352-0900
Fees/Admission:
Free for Educators
(Must be an employee of a school)

The Gateway Chamber Workforce
Education Committee has introduced
numerous initiatives to help prepare
Union County students to enter the
workforce. One of our most successful
programs is the Business and Education
Partnership Breakfast.
The breakfast introduces local
educators to local business people who
are interested in providing opportunities
for students. Prior to the breakfast, the
committee compiles a database of
businesses that are willing to be
involved with local students.

$25 for all other attendees
(Includes full breakfast and
sponsorship of an educator)

RSVP required by March 21, 2014
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Rising premiums and reduced benefits have employers seeking
healthy alternatives to conventional fully-insured health plans.
Self-insured health plans offer employers custom benefit plan
designs and manageable healthcare costs. Plans are available
for employers in New York and New Jersey.

877.624.6206
www.magnacare.com
www.blog.magnacare.com
www.facebook.com/magnacare
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Kick Knee Pain full page IB_Layout 1 1/6/14 1:24 PM Page 1

Kick your
Knee Pain
Good-Bye!

D

on’t let knee pain put you on the sidelines. At the Trinitas

Regional Medical Center Total Joint Replacement

Program you’ll find orthopedic surgeons known throughout the
region for their skill and expertise. Our staff of highly skilled and
compassionate nurses and physical and occupational therapists will
put you back on the road to recovery. You’ll be making quick strides
to pain-free function.
To learn more about our staff of orthopedic surgeons and
the services offered by the Total Joint Replacement Program,
call (908) 994-5406.

Enjoy pain-free
living again.
TOTAL JOINT REPLACEMENT PROGRAM
at TRINITAS REGIONAL MEDICAL CENTER

HEALTH & REHABILITATION CENTER
Gregory P.
Charko, MD

John W.
King, DO

David E.
Rojer, MD

240 Williamson St., Suite 103
Elizabeth, NJ 07202

908-994-5406

2013

Trinitas Regional Medical Center is a Catholic teaching institution sponsored by the Sisters of Charity of Saint Elizabeth in partnership with Elizabethtown Healthcare Foundation.

