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Businesses work to treat mental health issues
By Rod Hirsch

Employees experiencing a variety of mental health issues cost employers nationwide as much
as $100 billion annually, according to published reports, with depression, stress, anxiety and
substance abuse topping the list.

To counteract the negative impact of mental health issues in the workplace, many employers
are expanding their benefits packages for employees to include intervention and counseling
services as part of their employee assistance programs (EAPs).

A Fairleigh Dickinson University Publications report says workplace stress translates into
absenteeism, lower productivity, staff turnover, workers’ compensation, medical insurance and
other related expenses.

Wellness Management Services at Trinitas offers a wide range of programs that promote
health improvement, stress management and work productivity skills, according to Goddard.

Nearly one in five Americans experience some form of mental illness each year, according
to the Substance Abuse and Mental Health Services Administration. According to Dr. Keith
Dixon, president of Cigna Behavioral Health, one of the most common health problems for
adults within the workforce is depression. More than 70 percent of people diagnosed with
depression are employed, he reports.
“Stress and mental health issues intensely impact our workforce,” said Dr. Rodger Goddard,
chief psychologist at Trinitas Regional Medical Center and director of Wellness Management
Services, which provides seminars and programs to businesses and schools.

“These services are presented and provided to employees in positive ways to minimize the
embarrassment some workers may feel in getting help,” he said.
For example, a “Feel Great Do Great” lunch and learn health improvement program can
help employees target and achieve specific goals. Such programs instruct employees in the
skills needed to overcome depression, anxiety, stress, overeating, negative habits, relationship
problems and other personal problems, Goddard explained. Coaching or team-building
(Continued on page 5)

“Stressed and emotionally troubled employees have been found to have increased
absenteeism, work accidents, medical expenses, insurance costs, communication issues and
productivity problems as compared to healthy employees,” he continued. “Many workers
potentially suffer from depression, anxiety, panic, attention deficit, bipolar disorder and the
potential for aggressive or violent behavior.
“When people have personal, emotional or stress-related difficulties they perform below
their potential. People who are irritable, troubled, anxious, distracted, angry, tense or upset
often communicate poorly with customers, supervisors, supervisees and coworkers,” Goddard
added.
“Meeting deadlines, dealing with pressures in today’s demanding workplace, providing good
service, interdepartmental coordination and the quality of work decreases when an employee
is dealing with emotional difficulties.”
Research shows that depression is the most costly health condition for companies,
surpassing obesity, arthritis and back and neck pain, according to Goddard. Anxiety was found
to be the fifth most costly medical condition.
Citing a Harvard Health Medical School publication, Goddard said the costs of mental health
disorders have been found to exceed company spending on such high-priced items as health
insurance and pharmacy expenses.

Workplace mental health issues, including depression, stress and anxiety, cost employers
billions in absenteeism, lower productivity, staff turnover, workers’ compensation, medical
insurance and other expenses.

Yet businesses have options.
“It is estimated that 50 percent of all health care expenditures, not just mental health, are
lifestyle-related and therefore potentially preventable,” Goddard said.
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Mental Health First Aid training
available for businesses
By Michael Daigle
Sometimes a single voice is a person’s one connection to humanity, according to Sue Fasano,
director of programs for CONTACT We Care, the Westfield-based suicide prevention
agency that operates a suicide prevention and crisis intervention hotline and provides suicide
prevention training to the public.
That simple concept is at the heart of CONTACT’s recently launched Mental Health First
Aid training program for businesses, first responders, educators, clergy, community groups and
(Continued on page 3)
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Selling is broken: The fatal “Division of Labor” Three key metrics for success

By Andy Gole
Recently, a business owner told me a sad story. He was very disappointed his sales weren’t growing,
particularly considering how hard he worked. When we peeled back the onion, the following
became clear:
1. There was confusion as to who was working for whom – the owner and top management staff
worked non-stop hours, including evenings and weekends. The sales team “worked,” at best, 9-5.
2. The sales team saw a clear division of labor – they brought in opportunity and it was the factory’s
job to meet the opportunity.
3. This meant the sales team waited for the phone to ring, brought money-losing “opportunities” to
ownership and then complained when ownership wouldn’t take the business.
The sales team said: “I work my fingers to the bone bringing in solid opportunities that aren’t good
enough for the owners. If only…..”
This destructive salesperson outlook is consistent with salespeople having a private ownership
view of prospects and customers, as in: “These are my customers. I don’t want to risk the
relationship.”
The prospects and customers belong to the company. They are entrusted to the salesperson for
management and growth.
This is how the salesperson can show gratitude for these opportunities:
1. Effort – Is the team working “do or die” until the objective is achieved?
In making cold calls with a salesperson, we met a decision-maker on one of five calls. It was late
in the afternoon. Should we make another call? If we headed back, we would get home at a decent
hour. If we made the last call, we would be mired in traffic. What would you or your sales team do?
We made the extra cold call, on a business owner doing $500 million per year in sales. She kept us
waiting about 30 minutes, then saw us for 20 minutes. You get none of the requests you don’t make.

2. Boldness – Is the sales team bold enough? Once there was a banker
who wanted to close a loan with a manufacturer. The problem was the
CEO wouldn’t see him. Nothing worked – phone calls, emails, letters,
networking events. Then we talked it over. The next day he “stormed
the Bastille” – just showed up. Unfortunately, the banker met an anteroom with a locked door. It
contained a table, a chair, a phone directory and a phone. What would you do? We had anticipated
this possibility.
The salesperson called the CEO and left this message: “Hi. I’m Joe, the banker. I’m down in your
waiting room. I don’t have an appointment but I would like to meet with you for 10 minutes to
show you how we have radically improved loan relationships for clients with businesses like yours. I
imagine you are busy. No problem. I brought work and I’m going to sit here a while.”
An hour later, he did the same thing. Two hours later, he did the same thing again. Finally, after
about three hours the front door was opened by the CEO, who exclaimed, “You have 10 minutes.”
Two hours later the CEO said to the banker, “I wish my sales team sold the way you do.”
3. Consistently following the system – The sales team looks to ownership and top management
to supply a powerful selling system, complete with hard-hitting selling tools. Once provided, it’s
management’s job to make sure the team is following the system. This includes:
1. Getting introductions from existing customers – much better than cold calling. The customer base
is probably your most powerful selling asset. Is the sales team properly managing this asset?
2. Setting a bold vision for each call.
3. Defending the price structure – doing an economic justification.
If selling is really broken, with determination and a plan, management can fix the problem in six
months.
© Bombadil LLC 2015

Andy Gole has taught selling skills for 19 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®, with which
he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com, at www.urgencybasedselling.net/entrepren.html or by calling him at 201.415.3447.

“I need a checking account with

cash back

to keep my
business growing.”

FREE BusinessAdvantage Checking from
Provident. Now with cash back!
SM

At Provident Bank, we’re committed to meeting a variety of business needs. That’s why our BusinessAdvantage
Checking now includes cash back on the total amount of your signature-based debit card1 purchases! It’s the
ideal business checking account that’s totally FREE and gives your business cash back on everyday and monthly
expenses like office supplies, utilities, meals, insurance or lease payments, and more. Other advantages include:
■ FREE 1,000 transactions per month2
■ No minimum balance3
■ FREE 24-Hour Telephone Banking

■ FREE Online Banking & Online Bill Payment4
■ FREE, Instant-Issue Provident
Business Debit MasterCard®

For more information, call 866.4NJ.BIZZ, or visit ProvidentNJ.com.
1Cash Back rewards credited to your account will equal the total amount of eligible signature-based point-of-sale purchase transactions posted to and cleared through your
Provident BusinessAdvantage Checking account each statement period multiplied by a factor of 0.25% (.0025). This Cash Back rewards factor is variable and may change at
our discretion. To be eligible, qualifying point-of-sale signature-based transactions must be posted to and cleared through your Provident BusinessAdvantage Checking account
as of the last business day of the statement period. Cash Back rewards will be redeemed, deposited and available on the first business day of the following statement period.
2Free BusinessAdvantage Checking account includes 1,000 free transactions per statement period, with 12 statement periods per year. Free transactions include checks paid,
deposited items, debits and credits. Fees will apply if the transaction limit is exceeded. 3No minimum account balance required, however, you must deposit a minimum of $50
to open this account. 4Does not include Cash Management accounts and services. Ask for details.

87 branches in NJ & PA to serve you.
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Mental Health First Aid training available for businesses (Continued from page 1)
Mental illness and substance abuse
annually costs employers an estimated
$80 to $100 billion in indirect costs and
more workers are absent from work
because of stress and anxiety than
because of physical illness or injury.

compliment the course material.

families. The program embodies one of the
agency’s core beliefs -- that there is power in
empathetic, nonjudgmental listening, according
to Fasano.

Mental Health First Aid training is an ideal tool for businesses to address mental health issues
common in the workplace, according to Fasano.
According to the Partnership for Workplace Mental Health, mental illness and substance
abuse annually costs employers an estimated $80 to $100 billion in indirect costs; more
workers are absent from work because of stress and anxiety than because of physical illness
or injury; and mental illness short-term disability claims are growing by 10 percent annually
and can account for 30 percent or more of the corporate disability experience for the typical
employer.

“We don’t want anyone to be in the position
where they say, ‘No one cares,’” she said.

CONTACT We Care was founded in
Union County in 1975 and has expanded
to Middlesex, Essex, Somerset and Morris
counties. The agency serves Central and
Northern New Jersey and is a primary
responder to calls to the national suicide prevention line (1-800-273-TALK or 1-800-SUICIDE)
that originate in New Jersey.

It is good business for a company or organization to invest in Mental Health First Aid
training, according to Fasano.
“The key is education,” she said.

CONTACT has more than 200 trained volunteers who field approximately 17,000 calls and
texts a year. The calls and texts are free, anonymous and confidential.

The primary goal of the training is to create awareness among employers, organizations and the
community in general about mental health issues in the workplace and elsewhere, Fasano said.

Mental Health First Aid training is an eight-hour course that teaches participants how to
help someone who is developing a mental health problem or experiencing a mental health
crisis. The training helps them identify, understand and respond to signs of mental illnesses and
substance use disorders.

Marianne Kranzis is director of volunteers, Meals on Wheels and home support services for
SAGE Eldercare, which has partnered with CONTACT We Care to provide Mental Health
First Aid training.
“This is an urgent issue,” she said. “It is something that everyone in the community needs.”

The course uses role-playing and simulations to demonstrate how to offer initial help. The
course introduces participants to risk factors, warning signs and symptoms for a range of
mental health problems and builds understanding of the impact and prevalence of mental health
problems.

Being able to understand someone’s situation and respond appropriately is at the heart of
the training, according to Kranz.
Mental illness has often been a forbidden topic among families and in society at large, she
added.

Like CPR, Mental Health First Aid prepares participants to interact with a person in crisis and
connect that person with help. Mental Health First Aid providers do not take on the role of
professionals – they do not diagnose or provide any counseling or therapy. Rather, the program
offers concrete tools and answers key questions, such as “What do I do?” and “Where can
someone find help?”

“Talk about it,” Kranz urged.
The training opens the language of mental illness for participants and provides guidelines on
how to assess a situation in which a person appears in distress, Kranz said. It is important to
understand whether the person in distress is just having bad day or is in more serious trouble,
she added.

CONTACT’s certified Mental Health First Aid instructors provide participants with
a list of We Care Ad – Quart-Page Ad/Dummy Layout
CONTACT
For more information on Mental Health First Aid training or to schedule training for a business,
community health care providers and national resources, support groups and online tools for
organization
or group, contact Fasano at 908.301.1899 or at sue.fasano@contactwecare.org.
mental health and addictions treatment and support. All trainees receive a program manual to

Are you in crisis?
Contact us…We’ll help.

Gateway TODAY!

Today!

Crisis Intervention and Suicide Prevention

908-232-2880
7:00 a.m. – 11:00 p.m.

1-800-273-TALK

24 Hours
Thursday, January 29, 2015
Friday, September 20, 2013, 7:30 AM – 10 AM
Or text “CWC” to 839863
7:30 AM
10 AM& South 31st Street, Kenilworth, NJ 07033
Kenilworth
Inn,to
Boulevard
Monday through Friday
4:00 PM – 10:00 PM

Network with 75-100 Guests!
Receive Contact Information
for Allwith
Attendees!
 Network
75-100
Two 1-on-1 Meetings!

Guests!All calls and texts are anonymous and confidential
 Receive Contact Information for All
Attendees!
 Depression
 Bullying

Loss
of
a
loved
one
 School or home stress
 Two
1-on-1
Meetings!
Pre-Paid Registration - $10
• At the
Door - $20
 Divorce
 Isolation
 Special Door Prize!* Substance abuse
 Friendship problems
Holiday Inn, 36 Valley Road, Clark, Sponsored
NJ 07066
by



(exit 135 off GSP @ Clark Circle)

Please contact Kate at the Chamber

908-352-0900
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Finances or loss of work



Romance problems
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Your
Gateway
to Business...
Your
Gateway
to Business...
Giovanni Lavorato

Edward J. Gunther, Jr.

egunther@centricbenefits.com

President

P 908-738-2003 direct
F 908-665-1139
219 South Street
New Providence, NJ 07974
www.centricbenefits.com

(908) 862-0020

1700 W. Elizabeth Avenue, Linden, NJ 07036
www.amiciristorante.com

JAMES K. ESTABROOK
Attorney at Law
jestabrook@lindabury.com

Gateway to
Business...

Angie Tsirkas

Vice President
Business Development Officer
1410 St. Georges Avenue
Avenel, NJ 07001
(732) 499-7200 ext. 1536
atsirkas@eNorthfield.com

53 CARDINAL DRIVE
P.O. BOX 2369
WESTFIELD, NJ 07091
TEL (908) 233-6800 x2358
FAX (908) 518-2760
www.lindabury.com

O’Connor Davies, LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
T: 908.272.6200 | F: 908.272.2416

www.odpkf.com

to place your
business card in the
“Gateway to Business” section,
call 732-303-9377

What’s
Coming
Up! Up!
What’s
Coming
Date

Event............................................................................................................ Times

Location

Feb 5

Workforce Education Committee......................................................................... 8:45 AM

Chamber Office Conference Room, 135 Jefferson Avenue, Elizabeth

Feb 9

103rd Annual Awards Dinner................................................................................ 6:00 PM

Newark Airport Marriott Hotel, 1 Hotel Road, Newark

Kenilworth Chamber Meeting............................................................................... 8:30 AM

The Kenilworth, Boulevard & S 31st Street, Kenilworth

Feb 11

Hosted by Allen Kantorowitz, The Kenilworth
Feb 12

Irish Business Association (IBA) Networking Event.............................................. 6:00 PM

Molly Maguire’s, 1085 Central Avenue, Clark

Feb 13

Local & County Affairs Committee....................................................................... 8:30 AM

TBA. Check www.gatewaychamber.com for more information.

Feb 18

Employer Legislative Committee Meeting............................................................ 8:00 AM

Holiday Inn, 36 Valley Road, Clark

Gateway Association of Business Women Meeting............................................... 8:00 AM

Atlantic Federal Credit Union, 37 Market Street, Kenilworth

Feb 20

Hosted by Atlantic Federal Credit Union
Feb 24

Linden Chamber Meeting...................................................................................... 8:30 AM

Linden Public Library, 31 E Henry Street, Linden

Hosted by Lois Bass of Infineum USA L.P.
Feb 25

Clark Chamber Meeting........................................................................................ 8:30 AM

Clark Public Library, 303 Westfield Avenue, Clark

Hosted by Dawn Jenkins, Clark Public Library
Feb 25

Gateway Young Professionals Meeting.................................................................. 5:30 PM

Kilkenny Irish Pub, 112 South Avenue, Cranford

Feb 26

Warren Chamber Meeting.................................................................................... 8:30 AM

Municipal Court, 46 Mountain Boulevard, Warren

Feb 27

Somerset Hills Business Network Meeting........................................................... 8:00 AM

Fiddler’s Elbow Country Club, 811 Rattlesnake Bridge Road, Bedminster

For additional event information call the Chamber office at 908-352-0900
or visit our website at www.gatewaychamber.com
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Businesses work to treat mental health issues
programs can help underperforming managers or employees to improve their communication
or work skills without being identified as having personal difficulties.
“Often the best place to start is for a company to use a confidential employee survey to
identify the greatest needs and interests of workers,” Goddard said. “Mental illness, emotional
difficulties and stress in the workplace is a serious and costly problem which decreases
productivity and customer care. These issues can be overcome by using a few innovative
services and/or partnering with providers who can help companies improve their health,
bottom line, work environment and success.”
CONCERN Behavioral and Management Solutions is an EAP that provides a full range
of behavioral and management services to corporations, educational institutions and
municipalities, as well as many other small, mid-sized and large businesses throughout New
Jersey. Based in Morristown with five affiliate locations in Central New Jersey, CONCERN
is affiliated with Atlantic Health System, the parent company of Overlook Medical Center,
Morristown Medical Center, Newton Medical Center and Goryeb Children’s Hospital.
In 2014 CONCERN provided services to 27,523 employees from 45 companies in Northern
and Central New Jersey.
CONCERN’s services are designed to resolve behavioral and management problems before
they affect job performance and productivity, according to Donna Hansbury, network manager
at Atlantic Behavioral Health. Benefits include increased employee satisfaction and success, as
well as decreased absenteeism, workplace conflict and health care costs.
“One of the values of an employee assistance program is that there are a certain number of
counseling sessions available…for individuals, couples or families, at no cost, ranging from three
to 10 sessions, depending on benefit programs purchased by employers,” Hansbury explained.
A team of psychiatrists, psychologists, clinical social workers and counselors are put to work
to find treatable solutions, according to Hansbury.
“People will come to us but they’re not saying they are depressed,” she said. “‘I’m just not
working to my capacity,’ or ‘I’m off, something’s wrong but I don’t know why.’ That is why it is
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(Continued from page 1)

so important what we know about depression.”
The Mental Health Association in New Jersey offers a Mental Health First Aid course for
businesses, schools and community organizations, according to Ruth Kaluski, director of the
association’s Career Connection Employment Resource Institute. Since 1948 the Mental Health
Association in New Jersey, operating statewide with affiliates in 11 counties, has been striving
for good behavioral health for children and adults through advocacy, education, training and
services, according to Merrill Altberg, director of communications.
“One of the reasons many individuals do not seek help for their mental health issues is their
fear of the stigma associated with mental illness,” Altberg said. “The goal of Mental Health First
Aid is to reduce (that) stigma by increasing mental health literacy.”
Mental Health First Aid is a public education program that introduces participants to
risk factors and warning signs of mental illnesses, builds understanding of their impact and
overviews common supports, according to Altberg. The 8-hour course uses role-playing and
simulations to demonstrate how to offer initial help in a mental health crisis and connect people
to the appropriate professional, peer, social and self-help care. The program also teaches the
common risk factors and warning signs of specific types of illnesses, such as anxiety, depression,
substance use, bipolar disorder, eating disorders and schizophrenia.
Yet Goddard at Trinitas said most companies are not doing enough to overcome the
problems and costs associated with mental health problems in the workplace.
“Some companies offer employee assistance programs which offer confidential counseling to
employees with problems,” he said. “Only a handful of companies provide more robust health
improvement programs in the workplace.
“Given that research and a preponderance of studies show that the return on investment in
workplace health improvement programs is two to five times what is invested, it is surprising
that companies are not taking more advantage of these services,” he continued. “Studies show
that the majority – 65 to 80 percent – of individuals with mental illness will improve with
appropriate diagnosis, treatment and monitoring.”

Community Access Unlimited
Integration – Inclusion – Independence
This is the second in as series of three articles.

Rarely does the nonprofit sector see a business model as effective as that of Community Access
Unlimited (CAU), the social services agency supporting more than 6,000 people with disabilities
throughout the state and youth served under the Department of Youth and Family Services in Union
County.
The agency has a track record – and ledger sheet – that would make any for-profit business
envious.
CAU was founded in 1979 by Sid Blanchard, armed with a grant for $90,000 and a mission
to move people with disabilities out of institutional living. Blanchard had just three employees,
including himself, often wondering how he would make payroll in those early days.
Today CAU is a $60 million nonprofit. While the agency is supported in part by government
grants and generous private contributions, CAU earns unrestricted income through fee-for-service
programs and rental income and enjoys a $7.9 million line of credit and has less than $2 million in
debt.
“Only by being self-sufficient can we have the independence, flexibility and resources to respond
to the needs of our members as they arise and change,” Blanchard said. “We do not rely on
government funding to keep our doors open. Very few social services agencies can say that.”
CAU’s financial independence is driven in large part by a key to its business model, the creation
of mixed-used properties that serve as both sources of income for the agency and residences for
both CAU members and non-members alike. CAU owns and operates more than 60 properties
comprising more than 250 housing units throughout Union County, many of them mixed-use.
Ground-level retail space is combined with residential apartments in settings that allow CAU
members to fully participate and live within the community.
“That has been our mission from day one, to enable people with disabilities to live fulfilling lives
within the community, being consumers, working, voting and interacting with and contributing to
the community,” Blanchard said. “Our housing fosters that.”

CAU’s approach to housing also entails entrepreneurship business techniques that the agency
applies to all its programs and services, according to Blanchard. For instance, the agency is selfinsured for its health benefits.
In addition, the agency’s spirit of entrepreneurship fosters an ability to adapt to changes in the
social services landscape better than other nonprofits. For example, from its start CAU believed the
most effective way to enable people with disabilities to live fully integrated within the community
was to also provide the ancillary services they would require. Therefore, CAU provides a continuum
of supports and services in areas including not only housing but also vocational and life-skills training,
education, advocacy, recreation and at-home services.
Now New Jersey is changing the way people with disabilities are supported, transitioning them
from a model where agencies providing their support are reimbursed by the state to an environment
where these residents are given full control over their resources – contracting for those supports
they require and hiring those service providers they chose. Because of CAU’s exceptional track
record at providing these services, the agency has quickly moved to the forefront as a statewide
service provider.
Not surprisingly, CAU is one of the largest employers in Union County, with a staff of 1,200. The
agency holds a weekly hiring fair and hiring never slowed during the recession, something very few
nonprofits or for-profits can claim. Composition of CAU’s staff also is reflective of the agency’s
solid foundation, with 18 percent having been with CAU for more than five years, 40 percent of
supervisory personnel having been promoted into their positions and 8 percent being members with
disabilities.
“We’ve been here for 35 years,” Blanchard said. “We’ve created a business model that ensures
financial security and independence, social entrepreneurship that allows for adaptation, an ability
to build partnerships within the community and, most important, fulfillment of our mission to our
members.”
To learn more about Community Access Unlimited visit www.caunj.org.
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Inside Views
The governor disappoints

This month we introduce a new feature, New Members in a new way. Each month we’ll share
a little bit about each of our new members, such as their business philosophy or what sets them
apart.

Governor Christie’s annual State of the State address was delivered with
typical style and passion. There were even a couple good ideas. As a
whole, however, the speech didn’t address the main problems that are
facing our state.
It is typical for all leaders to take credit for things for which they have
little to do. Maybe this is fair because they also get blamed for things for
which they have little to do. The economy is the case in point. Let’s face it,
no governor has the power to affect the economy of their state except in
very minor ways.

X

Jim Coyle

Employment growth and decline in the private sector are dictated by forces that state governments
do not control. They are in the hands of macroeconomic forces that can occasionally be influenced by
monetary policy and national government regulation.

AnnieMac Home Mortgage
Experienced mortgage loan officer who provides quality lending options for everyone from
first-time home buyers to empty-nesters by offering Conventional, FHA, Jumbo, 100% VA &
USDA, incredible 203K renovation loans and more.
Sets Us Apart – I strive to educate my clients so they become knowledgeable and have a
much more accurate understanding of what kind of commitment a mortgage is.
201.213.1029• kieranfoley.annie-mac.com • Kieran Foley
_______________________________

Since 2007, for almost eight years, the economy has limped along. Employment growth has been
abysmal. Income growth has been abysmal. Income distribution has been even worse. Only the continued
strong action by the Federal Reserve prevented a complete collapse of the economy and has been the
reason for the small recovery we have seen.

bmgzstrategies
A public affairs and communications agency with expertise in lobbying and advocacy, public
relations and media, print, presentation and digital design.

The government in Washington, on the other hand, has done everything it could to prevent recovery.
The Dodd-Frank Wall Street Reform and Consumer Protection Act has done the most harm by stifling
bank lending practices. The Republican fixation on debt and deficit further constrained the recovery.
And finally, the war over health care has diverted attention from the recovery and left everyone feeling
insecure.

Business Philosophy – We bring together the brightest and most talented to work in a
collaborative environment and to deliver best in class services for our clients.
908.848.5985 • www.bmgzstrategies.com • Richard Giuditta

None of this, the good and the bad, is in the hands of Gov. Christie. So pointing out that New Jersey
employment growth is at the bottom of the nation really has little to do with local policies, other than
those which make us the highest taxed and most regulated state in the country, something of which
most legislators, if not the general population, want more.
So let’s just skip over all the stuff about the economy and focus in on New Jersey government,
something for which the governor can be held accountable.
I’m not a lifer in New Jersey but I have been here 25 years. In that time I can say without reservation
that Gov. Christie has initiated the most profound changes in New Jersey. He was the first and only
governor to successfully take on the public sector unions. We have a much better view of the abuses
of state and local employees now than we ever had before.
Gov. Christie also initiated the most successful control of property taxes in the history of the state.
The arbitration cap stopped the upper spiral of public sector salaries. The elimination of the Homestead
Rebate made municipal governments directly accountable to their residents for the first time. These
changes were driven by economic necessity but I’m hopeful they will become institutionalized.
Less clear to me are the governor’s bipartisan credentials. Yes, everything that has been accomplished
has been done so with a Legislature controlled by Democrats. But do we really think the reforms
mentioned above were done in a collegial manner? Heck no. Gov. Christie time after time out maneuvered
his opposition while at the same time commanding complete control of his own caucus through fear
and intimidation. Smart and effective but not the touchy-feely of bipartisanship.
So I mentioned there was something good in the speech and that was the discussion of better drug
treatment programs that are rehabilitative rather than punitive. It’s a good idea and one that should be
expanded to include the decriminalization of certain drugs.
Left untouched by the speech were the biggest problems facing New Jersey – pension funding and
transportation funding. Here we see how timid the governor really is. His whole speech could have and
should have been about these two areas. We need radical reform to the state’s benefit programs and
we need an increase in the gas tax. Without these two things, collapse is only a matter of time. Hey,
but we’ll have a new governor by then, so why care?

Copyright James Coyle 2014

I NSIDE BUSIN E S S
A publication of the Gateway Regional Chamber of Commerce

Publisher: James R. Coyle • Editor: Chris Reardon
Director of Advertising: Joanne Vero • Director of Graphics: John Tirpak
135 Jefferson Ave., P.O. Box 300, Elizabeth, N.J. 07207-0300
Telephone (908) 352-0900 • Fax (908) 352-0865 • www.gatewaychamber.com
Visit our website at www.gatewaychamber.com
MISSION STATEMENT
“The Gateway Regional Chamber of Commerce is a business organization
which represents and advances the business interests of its members”

_______________________________
BrightView Capital Management
Offering a select number of investors the opportunity to invest alongside us utilizing a
revolutionary proprietary algorithmic trading technology.
Business Philosophy – We re-imagined what investing could be. Through our differentiated
approach to investing we seek to achieve a performance trifecta which is rarely seen in the
investing world: absolute returns, relative returns and risk management.
732.924.4215 • www.BrightViewCM.com • Michael Kerris
_______________________________
EAB Administrative Solutions, LLC
Administrative solutions, including organization of manual and electronic files, for small
companies not requiring full-time administrative assistance but needing affordable temporary
help.
Business Philosophy – To provide highly skilled administrative services to smaller companies
on a project or ongoing basis at a more affordable cost than temporary placement agencies.
908.752.3250 • eabadmsolutions@gmail.com • Betty Ann Baker
_______________________________
Elements Massage of Warren
A massage studio that specializes in providing the best therapeutic massage for our clients.
Sets Us Apart – We have has been recognized for our outstanding customer service and
skilled massage therapists. We collaborate with Physical Therapists and Chiropractors to treat
clients as necessary.
732.667.5500 • http://elementsmassage.com/warren • Ferry Firmansjah
_______________________________
Family Eyecare
Providing families with excellence in eye care ranging from yearly comprehensive eye exams,
contact lens fittings to ocular disease screening.
Business Philosophy – One customer at a time. Dr. Moyshelis takes all the time necessary to
focus on you and your concerns, leaving you satisfied and well educated on your optical health.
908.259.5059 • www.lindeneyecare.com • Elaina Moyshelis
_______________________________
Lifeline Technology Solutions
An IT consulting company that offers a wide range of services, to both residential and
commercial customers.
Business Philosophy – To provide solutions to our customer’s technology needs, which allows
them to focus on their own objectives.
908.325.6743 • www.lifelinetechsolutions.com • Jason Michaels
(Continued on page 10)
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Where the Chamber Stands...
The wrong decision for Port Authority
Govs. Chris Christie and Andrew Cuomo made a bad decision when they opted to
veto nonpartisan legislation passed by the Legislatures of New Jersey and New York to
introduce greater rules of ethics and transparency at the Port Authority of New York and
New Jersey, something that is greatly needed at an agency that is so vital to the economy
and business community of the region.
The governors agreed to accept reform measures recommended by a review
panel they appointed in the spring but their rejection of the bipartisan legislation was
disappointing and rooted in their desire to maintain utmost control over an enormously
powerful authority.

Representatives of the Gateway Regional Chamber of Commerce and the Linden Chamber
of Commerce jointly present former Linden Mayor Richard Gerbounka with a flag flown
over the U.S. Capitol in his honor in recognition of all he accomplished as mayor of the City
of Linden. Pictured are (left to right) Linda Hundley of LJ Engraving & Signs; Angie Tsirkas
of Northfield Bank; Gerbounka; Kate Conroy, vice president of the Gateway Chamber; and
Janet Miller of Cox Printers.

Port Authority had a $2.9 billion operating budget in 2014, which would have made it
the 26th largest state in the nation, according to the Star Ledger. The Port of New York
and New Jersey is the largest port on the East Coast and third largest in the nation. The
port supports nearly 300,000 regional jobs and nearly $18.3 billion in annual wages and
generates more than $28.9 billion in business income and more than $6.1 billion in annual
federal, state and local tax revenues, according to the New York Shipping Association.
In addition, the authority recently adopted a $26.7 billion 10-year Capital Plan that will
create 126,000 job and drive $29 billion in economic activity.
Cleary, the work the Port Authority does is vital to the region’s economy. That is why
greater transparency of its operations is so important. The authority has been described
as Soviet in style, secretive in its workings and above reproof by elected officials – except
the two governors who control it. Over the years developments have lent at least some
support to this claim.
First came the toll hikes. Reportedly the Christie and Cuomo administrations wanted to
avoid taking the heat for the hikes and orchestrated a higher recommendation that they
could then push back against publicly. If true, it was political skullduggery at its worst.
Then came Bridgegate, which was a blatant misuse of power by members of Christie’s
staff to employ Port Authority muscle for political purposes. Most recently there is the
appearance that Christie may have allowed his friendship with Dallas Cowboys owner
Jerry Jones to play an influential role in the awarding of a lucrative Port Authority contract
to Legends Hospitality, a company partly owned by the Cowboys. Plus, there remains the
question of how Port Authority money is being used for non-Port Authority projects, such
as the refurbishment of the Pulaski Skyway when the roadway does not fall under the
authority’s jurisdiction, a move that certainly helped Christie get a major transportation
project completed despite the state’s Transportation Trust Fund being broke.
This is not an indictment of the Port Authority or its employees, who ably manage a
behemoth responsibility of keeping the port operating efficiently and cohesively. The new
regulations on ethics and transparency simply would have protected the authority from
less than above-board manipulation by the governors or their staffs.
Nor is this an indictment of Gov. Christie’s commitment to the business community. His
administration has shown time and again it is committed to promoting business growth
and development – from reducing red tape on businesses to providing tax incentives
to employers to either keep them in New Jersey or draw them to our state and to
encourage business expansion. The governor’s three-pronged approach to economic
development – Choose New Jersey, the New Jersey Economic Development Authority
and the Business Action Center – has proven very effective in promoting the state.

The Irish Business Association recently made a donation of non-perishable food to the
Community Food Bank, collected at the group’s December meeting. Pictured are (left to
right) Tim Vogel, director of food sourcing at the food bank, Stephen Flood of Scomage
Information Services and Brian Reilly of Centric Benefits, IBA president.

_______________________________

So why veto legislation that ultimately better serves the business community and the
region as a whole by ensuring no misuse of Port Authority resources?

Law firm Bevan, Mosca, Giuditta, & Zarillo, P.C. recently launched an affiliate agency,
bmgzstrategies, a full-service public affairs and communications agency. Bmgzstrategies
offers services in the areas of government affairs, strategic communications and business
development. Bmgzstrategies consultants have extensive and diverse backgrounds and include
former elected and appointed government officials, policy advisors, lawyers, graphic designers
and journalists.

Going back to the Port Authority’s annual budget of nearly $3 billion and a nearly $27
billion outlay over the next 10 years, it is understandable the governors are hesitant to
cede any control over that kind of power. Yet vetoing legislation that would bring greater
rules of conduct and improved transparency to the Port Authority at least infers there is
something to hide in that control. The Port Authority is too important for that.

_______________________________

The Legislatures of both New Jersey and New York should not back down on this issue
and should pass revised legislation and send it to their respective governors, who should
promptly sign it.

The law firm of Wilentz, Goldman & Spitzer P.A., has announced that Brett Harris, a
business, nonprofit and technology attorney at the firm, been appointed to the newly-formed
New Jersey Supreme Court Working Group on Ethical Issues Involving Metadata in Electronic
Documents. Harris is serving on the Working Group as the designee of the New Jersey State
Bar Association.

The region’s economy is too reliant on the Port Authority to do any less.

(Continued on page 11)
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Gateway Chamber Inside Connection Directory
Attorneys
Abdou Law Offices,LLC.
124 Westfield Avenue, Clark, NJ 07066
Phone: Tamer (Tom) Abdou, Esq., (732) 540-8840
Fax: (732) 540-8842 www.abdoulaw.com/
Abdou Law Offices ensures business and individual
clients personalized attention expected at a small firm
with the skills and competence of a large law firm.
Genova Burns Giantomasi & Webster
494 Broad Street, Newark, NJ 07102
Phone: Penny Paul, (973) 533-0777
Fax: (973) 533-1112 www.genovaburns.com
Law firm with over 80 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.

Banking/Financial
Northfield Bank
(See our ad on page 4)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014 www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank
(See our ad on page 2)
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210 www.ProvidentNJ.com
The Provident Bank offers personal service with local
decision making and is committed to meeting the
needs of businesses in northern and central New Jersey.
TD Bank 		
Martin Melilli, Union & Essex Regions
Phone: (888) 751-9000
www.tdbank.com
TD Bank, America’s Most Convenient Bank, is one of the
10 largest banks in the U.S., providing more than 7.4 million customers with a full
range of retail, small business and commercial banking products and services at
more than 1,250 convenient locations throughout the Northeast. Follow TD Bank
on Twitter at www.twitter.com/TDBank_US or visit www.tdbank.com.

Certified Public Accountants & Consultants

Financial Services & Investments
R Seelaus & Co Wealth Management Group
25 DeForest Ave, Summit, NJ 07901
Phone: Richard C. Callaghan, Jr. CFP®, (800) 922 0584 x 3025
Fax: (908) 273 5845
www.rseelaus.com rcallaghan@rseelaus.com
Integrated Investments by Investment Expert’s.
Full service broker dealer which been in business
for 30 years.

Flexible-Stay Accommodations
AVE by Korman Communities 		
1070 Morris Avenue, Union NJ 07083
Phone: PJ Larsen, (908) 372-7300
www.aveliving.com
AVE specializes in flexible-stay accommodations.
Our furnished suites and unfurnished rental residences are the ideal housing
solution for business travelers, those in transition, or anyone who desires
carefree living. AVE’s amenities and services are unparalleled.

Health Insurer
AmeriHealth New Jersey
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: Steve Carr (609) 662-2400
Fax: (609) 662-2360
www.amerihealthnj.com
AmeriHealth New Jersey is a statewide health insurer
focused exclusively on New Jersey, allowing us to focus on the needs, and
improving the health of, our New Jersey customers.

Hospital/Healthcare
NJ Sharing Network 		
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for the recovery
and placement of donated organs and tissue for the
nearly 5,000 New Jersey residents in need of life-saving transplants.

O’Connor Davies, LLP
(See our ad on pg 4)
Robert Wood Johnson University Hospital Rahway
20 Commerce Drive, Suite 301, Cranford, NJ 07016
865 Stone Street, Rahway, NJ 07065
Phone: Joseph A. Fazio, (908) 272-6200
Phone: Kirk C. Tice (732) 381-4200		
Fax: (908) 272-2416 www.odpkf.com
www.rwjuhr.com
With offices in Cranford and Paramus, New Jersey, and five locations in
Robert Wood Johnson University Hospital
O’Connor
Davies,
LLP
New York and Connecticut, we provide a full range of accounting,
tax
and
20 Commerce Drive, Suite 301, Cranford,
NJ 07016
Rahway
is an acute care hospital with a mobile
management advisory services to businesses and individuals. T: 908.272.6200 | F: 908.272.2416
intensive care unit, extensive rehabilitation services, a joint replacement
www.odpkf.com
center, and a rehabilitation unit.

Charter Transportation
Villani Bus Company
811 E. Linden Avenue, Linden, NJ 07036
Phone: Courtney Villani, (908) 862-3333
Fax: (908) 474-8058 www.villanibus.com
Villani Bus Company is a family owned and
operated school and charter bus company providing reliable transportation
locally and over the road for over 93 years

Education
Union County College 		
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527
www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc. 		
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services including
“GREEN” solar energy options. From oil to natural gas and electric,
maintenance to installation, commercial to residential- we do it all! Call or
click now to find out how you can start saving on your energy bill today!

Trinitas Regional Medical Center
(See our ad on back cover)
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 591 guest rooms and 13,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark Airport. More than 17,000
square feet of meeting space.

Industrial Products, Services, Solutions
In Control, LLC
PO Box 356, Millington, NJ 07946
Phone: Kevin Ravaioli (908) 212-3078
Fax: (908) 604-8422
www.incontrolusa.com
Business Description: We provide safety inspections using bar code
technology for meeting compliance requirements, asset management and
data migration services and more. See our website for details.

Moving and Storage
Flatbush Moving Van Company
830 E. Elizabeth Avenue, Linden, NJ 07036
Phone: John Liantonio, (908) 925-8500
Fax: (908) 925-8100
www.flatbushmoving.com
Since 1922, Flatbush Moving Van Company has
been the preferred mover of choice in New York
and New Jersey, providing quality moving and storage needs.

Recreation/Sports
Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven days
a week beginning September to May. Six heated courts,
large viewing lounge, lessons, clinics and stringer on site.

Safety Products Distributor
Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365
www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.

Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.

Now you can advertise in
13 issues of Inside Business
for only $550.00!
For more information
please contact us at
(732) 303-9377
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There are six ways big data could damage your business?

By Owen Shapiro
The era of big data is here and with it comes a huge smorgasbord of opportunities to connect
with customers in amazing new ways. Vast quantities of customer information are now flowing
into businesses from social media, smartphones, bots, GPS devices, cameras, appliances and
satellites and increasingly sophisticated computer algorithms are attempting to turn it all into
actionable intelligence of some sort.
For marketers and brand managers, the prospect of knowing more about customers’ lives,
habits and desires is exciting. But amid all the excitement it should not be forgotten that few
business people truly understand what a revolutionary force big data is or the disruptive threat it
represents for businesses of all kinds.
While you are preparing to take maximum advantage of all the glorious opportunities big data
offers, keep in mind that the devil could be in these overlooked details.
1. Secure Your Data
For companies that are collecting and storing vast amounts of customer data, the most
obvious threat is a massive security breach of the sort that has plagued Target, Home Depot
and J.P. Morgan Chase. People hacking into corporate databases have been more ingenious and
persistent than the people trying to keep them out.
Solution: Committing to a long-term investment in the infrastructure and personnel needed
to safeguard what is rapidly becoming every organization’s most important asset: it’s customer
data. The more people trust companies with their personal information, the more companies
need to be worthy of that trust.
2. Try Not to Drown
Big data isn’t just about more information; it’s about exponentially huge tsunamis of
information coming from all directions at once in volumes humanity has never seen before. The
possibility of wasting a lot of time, energy and resources wading through oceans of irrelevant
data is very real. The challenge is extracting the data you need from the data you don’t – and the
hard lesson many organizations will have to learn is that too much information is just as useless
as not enough or not the right kind of information.
Solution: Be as specific as possible about the kind of data that would be useful to know. Data
itself is getting ever more granular so the sieve for sifting it needs to get more refined, as well.
Narrow your focus and define your parameters.

3. Don’t Get Outsmarted
It has never been easier for a few people with an idea to mount a competitive challenged to
even the most established businesses and in the era of big data, size is not necessarily a strength.
Big data will open up cracks and fissures in the marketing landscape that others can easily
exploit.
Solution: No matter what size an organization is, systems need to be in place to keep at
least part of the organization operating as if it is a start-up. Much more energy needs to go into
market research, competitive intelligence and ear-to-the-Internet scouting.
4. Mind the Store
Companies in the next few years will be dealing with ever-larger amounts of internally
generated data. In many organizations, however, information is still siloed in different
departments, preventing them from sharing useful information with each other. Companies that
figure out how to communicate more transparently without destroying the practical advantages
of silos and departments will have a competitive advantage in the future.
Solution: Superior education and training of data-management personnel will pay huge
dividends down the road, even if it seems like an unnecessary expense now.
5. Listen to the Machine
As more and more decisions are dictated by data-driven analytics, one of the hardest things
for people will be to let the machines decide. Unfortunately, the decision might be important
and the machine might be right.
Solution: Listen to what the data is telling you and try to use it as intelligently as possible.
Don’t abandon your instincts or intuition but use all the information available to inform your gut
decision.
6. Instant Dissatisfaction
These days, every customer has in the palm of their hands the means to let the world know
how unsatisfied they are. And one angry customer can cause a lot of damage.
Solution: Responsiveness is the key to customer service and every disgruntled customer can
be converted into a brand champion. Fortunately, the same technology that allows customers to
register their dissatisfaction also allows companies to address issues and concerns more or less
instantaneously. The more instantaneous the response, the better for everyone.
Owen Shapiro is the author of Brand Shift: The Future of Brands and Marketing.

The Gateway Regional Chamber of Commerce
cordially invites you to attend our
103rd Annual Awards Dinner
honoring
Infineum USA L.P.R.
Seelaus & Company
	
Renna Media, LLC
Special Recognition
Linden Chamber of Commerce
Monday, February 9, 2015
Reception 6:00 P.M. • Dinner & Program 7:00 P.M.
For information please call Bidisa Rai @ 908-352-0900 X 13
or email her at BidisaRai@GatewayChamber.com
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(Continued from page 6)

Magic Smile Dental
Offering families dental care ranging from general dentistry, orthodontic, endodontic and
periodontal procedures with more than 10 years of experience.

Silpada Designs
Offering beautiful, high-quality, hand-crafted .925 sterling silver jewelry that is hypo-allergenic
(nickel-free). All items come with a lifetime guarantee and fit all budgets.

Business Philosophy – “A Better Life Starts Today.” Providing families the highest quality of
dental care.
908.486.5000 • www.lindennjdentist.com • Anatoly Bensianoff

Sets Us Apart – Being an independent representative allows us to offer personalized service
to our customers.
917-836-9739 • www.mysilpada.com/ruth.sutton • Ruth Sutton

_______________________________

_______________________________

Novus Auto Glass
A full-service mobile auto glass company specializing in windshield chip repairs, new
windshields or auto glass replacement with OEM Quality Glass.

Straightline Restoration and Construction
A residential and small commercial renovation and restoration contractor, specializing in older
and historic homes.

Business Philosophy – Repair first, replace ONLY when necessary!
908.379.8760 • www.novusautoglass-nj.com • Alex Rodriguez

Business Philosophy – To provide an all-inclusive building experience from the client’s
conceptualization to the project’s successful completion through client communication, project
review and attention to project detail.
908.380.2819 • www.njrenovationcontractor.com • Christine Yewaisis

_______________________________
Patricia Clark-Stucky, DSW, LCSW
Dr. Clark-Stucky is a licensed marriage and family therapist providing Individual, Couples and
Family Therapy.
Sets Us Apart – Dr. Clark-Stucky has 40 years of experience as a doctorate-trained therapist
and licensed Marriage and Family Therapist. After working in a variety of settings such schools,
hospitals and private practice, she has gained a wealth of knowledge and expertise with many
different life situations.
Cell: 908.210.0547/Office: 973.966.0386 • www.patclarkstucky.com • Patricia Clark-Stucky

_______________________________
Westfield Hypnosis
Using NLP & Hypnosis, our clients learn to optimize their performance in areas such as sports,
business and personal development – easily and naturally.
Business Philosophy – Because no two clients are alike, no two client sessions are alike.
917.282.4562 • http://www.WestfieldHypnosis.com • David Horwitz

Blink Fitness - Jaevon Sims
1701 West Edgar Road, Linden, NJ 07036

(908) 583-8650

Merrill Lynch - Michael Campbell
51 JFK Parkway, Short Hills, NJ 07078

(973) 912-7543

Emergency Training - Michael Winey
2386 Knapp Drive, Rahway, NJ 07065

(908) 217-2598

Mona U. Moorjani, CPA - Mona Moorjani
1508 Winans Avenue, Linden, NJ 07036

(908) 862-8468

GBH Consulting LLC - Gary Hyman
45 E Main Street, Freehold, NJ 07728

(732) 683-1170

Paytech Partners - Tom Lyness
204 Intervale Road, Mountain Lakes, NJ 07046

(973) 723-9303

Home Care Assistance of NJ - Kevin McClarren
53 Mountain Boulevard, Suite 103, Warren, NJ 07059

(908) 528-4812

Schenck, Price, Smith & King, LLP - Jake McCarthy
P.O. Box 991, 220 Park Avenue, Florham Park, NJ 07932

(973) 539-1000

Lifeline Technology Solutions - Jason Michaels
108 A Walnut Avenue, Cranford, NJ 07016

(908) 325-6743

Catena Banner Ad - 06-12.pdf 1 5/15/2012 12:16:39 PM
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(Continued from page 6)

Edward Garber, public account, has been invited to be a member of the advisory board for
the New Jersey Small Business Development Center at Rutgers University New Brunswick,
Garber graduated from Rutgers in 1982.
_______________________________
Blink Fitness in Linden last month held its grand opening, the gym’s seventh facility in New
Jersey and 34th in the New York-New Jersey area since debuting in 2011. Focusing on mood
over muscle, Blink works to make workouts into a fun, uplifting experience with spacious,
brightly-lit workout areas, music and colorful walls geared toward boosting members’ moods
while they work out. Memberships start at $15 a month, include a free, half-hour startup
session with a certified trainer and all branches offer classes known as Boost Camp.

Berkeley College has announced that Michael Smith has
been named president, effective July 1. Smith currently
serves as senior vice president, finance and chief financial
officer of BES Inc., the corporate office of Berkeley
College. He will succeed Dario Cortes, who announced
his retirement earlier this year and has served as president
since July 2008. Prior to joining Berkeley College, Smith
was managing director and chief financial officer of MetLife
Realty Group, a company of which he was a founder.
Berkeley also announced that for the second consecutive
year the school has been ranked among the Best Colleges
for Online Bachelor’s Degree Programs by U.S. News &
World Report. Berkeley College was ranked among the Top 100 schools nationwide, rising to
No. 87 in online education.
_______________________________
Union County College announced the school’s president, Margaret McMenamin, was one
of five women honored by the Boy Scouts of America with their Tribute to Women Award.
The award is given to women who serve as exemplary role models for the youth of the area
through their vocations or avocations and who live their lives according to the ideals of the
Scout Oath and Law.
McMenamin also has been named to the New Jersey Council of County Colleges (NJCCC)
Executive Committee. The NJCCC is the state association for New Jersey’s 19 community
colleges and the Executive Committee works to help shape statewide community college
policies and projects.

Linden Mayor Derek Armstead (center left) and former Mayor Richard Gerbounka (center)
are surrounded by Blink Fitness staff after helping to cut the ribbon at the gym’s grand
opening.

Developing business relationships for young professionals
through networking and social events.

Union County president Margaret McMenamin (with flowers) is flanked by (left to right)
Mary Zimmerman, Union County College Foundation chair and member of the Union
County College board of trustees and governors; and Andrea and Victor Richel. Richel is
the chair of the school’s board of trustees.

Highlights:
•

The New Year is here - start your year off right by building a new
business relationship!

•

Get the opportunity to fostering new business opportunities through
networking!          

•

Learn how other young professionals are being successful!

•

Learn how to be more productive with tools like LinkedIn, Constant
Contact and Sales Force!

Get a free beer in the process!
Weds., Jan. 28, 2014 • 5:30 PM - 7:30 PM
Kilkenny Irish Pub • 112 South Avenue • Cranford, NJ 07016

_______________________________

Business Services Available…

The Small Business Development Center at Kean University is back, offering businesses
assistance with business plans, financing, managing and marketing, improving sales and ROI,
accounting, technology and certifications. Contact them at 908.737.4220 or SBDC@kean.edu.
A new series of programs recently funded by the New Jersey Department of Labor and
Workforce Development and offered through the New Jersey Business and Industry
Association is available free of charge for employers who want to train their workforce and
management teams. The Industry-Business Institute at Union County College will bring these
programs to businesses and nonprofits in the greater Union County area. These programs are
offered at no charge while funding lasts. For information or to book a class, call Nancy Burke at
908.527.7207 or Denise Petrosky at 908.965.2359 or email ibi@ucc.edu.
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Kick your
Knee Pain
Good-Bye!

D

on’t let knee pain put you on the sidelines. At the Trinitas
Regional Medical Center Total Joint Replacement

Program you’ll find orthopedic surgeons known throughout the
region for their skill and expertise. Our staff of highly skilled and
compassionate nurses and physical and occupational therapists will
put you back on the road to recovery. You’ll be making quick strides
to pain-free function.
To learn more about our staff of orthopedic surgeons and
the services offered by the Total Joint Replacement Program,
call (908) 994-5406.

Enjoy pain-free
living again.
TOTAL JOINT REPLACEMENT PROGRAM
at TRINITAS REGIONAL MEDICAL CENTER

HEALTH & REHABILITATION CENTER
Gregory P.
Charko, MD

John W.
King, DO

David E.
Rojer, MD

240 Williamson St., Suite 103
Elizabeth, NJ 07202

908-994-5406

Trinitas Regional Medical Center is a Catholic teaching institution sponsored by the Sisters of Charity of Saint Elizabeth in partnership with Elizabethtown Healthcare Foundation.

