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Health records are the new gold for cyber thieves
By Rod Hirsch
“In this world nothing can be said to be certain, except death and taxes.” – Benjamin Franklin
Fast forward to the 21st century and there is a third certainty Franklin never
foresaw – the theft of personal information in cyberspace.
“Breaches have become the third certainty in life,” said Adam Levin,
chairman of identify protection firm IDT911. “Every consumer will experience
an identity theft incident and some, multiple times.”
Medical records and patient information are prime targets for cyber hackers,
experts say.
“In the hierarchy of identity theft, patient records are more lucrative (than credit cards)
and there are more exotic variations where hackers take personal information of two,
three people, synthesize it and create a ‘bionic’ person,” Levin said.
The going rate on the black market for an individual’s health care information ranges
between $75-$125, according to Frank McKenna, corporate director for customer
services and information security at Atlantic Health Systems, parent of Overlook Hospital
in Summit. Bundled and sold by the tens of thousands, the profit potential is exponential,
he said.
“Stolen health credentials are 10, 20 times more valuable than a stolen credit card
number,” said Judy Comitto, vice president of Information Services and chief information
officer at Trinitas Regional Medical Center in Elizabeth.
“Once an individual or a credit card company realizes a card has been stolen or
compromised, the company shuts it down. With medical information, the Social Security
number, date of birth, home address can be used to apply for loans or for medical theft –
prescriptions or getting services at an institution,” she said.
Beyond the theft is another very real danger – a compromised medical record can lead
to a misdiagnosis if a real patient is confused with a “bionic” patient, Comitto added.
Despite heightened vigilance and 24/7 monitoring of security systems put into place to
hamper their efforts, hackers do not give up.
“Over the years we have been buying more and more technology to protect our
networks from electronic intrusion by hackers,” Comitto said. “Is this bulletproof? I don’t
know…but there are expectations.”
Medical identity theft can happen several ways, according to Comitto. In addition to the
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While you are under
the watch of your doctor
cyber thieves may have an eye
on your medical health records.

constant probes launched by organized crime and foreign governments, carelessness and
neglect can lead to major problems.
		 “It’s really troublesome,” she said. “We have a policy that prohibits employees to
save data to their hard drive on their desktop PCs. Sometimes an office is broken into,
someone steals a PC, now the data is gone. You have to worry about the theft of devices.
(Continued on page 5)

Bringing health care home
By Michael Daigle
Health care is an industry in motion: health care reform, the drive to lower costs, hospital
mergers and doctors’ office consolidations, projected shortages of doctors and nurses,
new technologies, an aging population and changing demographics all are driving rapid
change within the industry.
It’s enough to make the average person want to stay home.
Which would make that person part of another industry trend: the growth of home
health care services.
The home health care industry grew by 7 percent a year between 2010 and 2015 and
27 million Americans could be using home health care services by 2050, according to
FranchiseHelp.com.
Home health care covers a range of services, such as doctor-ordered medical
treatment following a hospital stay, which could include physical therapy; medical social
services; nursing care; counseling; nutritional support; and homemaker and home support
(Continued on page 3)
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Why aren’t you adding enough new accounts?
The incumbency problem – is your selling position defendable?
By Andy Gole
Are you prepared for the “law of the incumbency”? Is your selling
position defendable?
Your business developers aren’t bringing in new business. They
are reaching out, making cold phone calls, “Storming the Bastille”
and even putting opportunities in the pipeline. They just aren’t
closing. (Or closing enough.)

Perhaps you aren’t preparing your sales team for the law of
incumbency. It’s conceptually manageable – but not always so easy to implement.
In the first instance your sales team needs to present a material difference – a difference
strong enough to motivate changed behavior by the prospect.
Here’s a helpful aphorism: “Bold Vision, Bold Behavior.”
If your sales team members aren’t bringing a bold vision, they aren’t giving the prospect
a reason to change. You may just need to “revolutionize” the prospect’s business.
However, bring a great new idea to a prospect and they will frequently “shop it” to the
incumbent. Count on it. Prepare for it.

We’re local lenders with
financing that works for you.
As a business, you’re always looking for new ways to grow and
compete. At Provident Bank, our experienced team of lending
specialists is dedicated to helping you achieve these goals. We are
uniquely qualified to handle commercial loans of all sizes and types,
including lines of credit, term loans and acquisition financing, along
with asset-based lending options. And, since we make decisions
locally, we can process loans quicker and provide customized
lending solutions. That’s commitment you can count on.

Recent transactions:

$43,000,000

$32,000,000

Skilled Nursing Facility

College Student Housing/Retail

$13,000,000

$4,500,000

Owner Occupied Construction

Revolving Line of Credit

To learn how we can customize a solution for you, contact:
Rich Reisenauer, Executive Vice President 732.726.5514

Your counter strategy – a defendable position. It is leadership’s job to prepare
salespeople for the law of incumbency. (Don’t you benefit from it when you are the
incumbent?)
Here are some common defendable strategies:
1. Patented protection
2. Trademarks
3. Low-cost Producer
4. Trade Secrets
5. Unique Branding
For small businesses, a great defendable position is caused by your competitor’s selfinflicted wound, a self-imposed dilemma. A dilemma is not resolvable.
Here are two historical examples:
Who should have dominated the PC market in 1980 – Apple, the start-up, or IBM, the
well-funded number one player in the market? IBM gave Apple a defendable position
through this self-inflicted dilemma – conceiving of computers as centralized (large
mainframes) versus decentralized (at your desk.)
Who should have dominated the early stages of the Internet – AOL, the start-up, or
Microsoft, the well-funded number one player in the market? Microsoft gave AOL a
defendable position through this self-inflicted dilemma – conceiving programs as reaching
the computer through a floppy disk versus coming through the internet.
Here’s a dilemma appropriate to small business – flexibility and responsiveness. Some
years ago a small company brought a unique idea to Kmart’s toy buyer. The toy buyer
was transparent. He loved the idea but Milton Bradley was the dominant supplier. The
toy buyer would show the product to them. If they didn’t want to emulate the product,
the buyer would bring in the small innovator. The volume was indeed too low for Milton
Bradley and the small company launched a new business.
Very often small businesses can launch and live in the space provided by “minimum
requirements” of the larger competitors.
If your sales team isn’t bringing in enough new accounts, be sure you have clean hands
– that you have armed them with the tools and strategies they need to repel the law of
incumbency.
© Bombadil LLC 2015

Andy Gole has taught selling skills for 19 years. He started three businesses and has made approximately
4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®, with which
he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at
www.bombadilllc.com, at www.urgencybasedselling.net/entrepren.html or by calling him at 201.415.3447.

ProvidentNJ.com
16227prv_CL-NJ_5x105-REV.indd 1
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Bringing health care home (Continued from page 1)
services, according to the Home Care Association of New Jersey.
The home can also be a base for care of an aging person, a patient with dementia or
hospice services and other end-of-life care, the association said.
Home-based health care is offered through hospitals, such as Morristown-based Atlantic
Health System’s Leading the Way Home program, or by a franchised home services
company such as Right-at-Home, a Hillsborough-based company and one of several Rightat-Home franchises in Central and Eastern New Jersey.
Atlantic Home Care Hospice is available in seven counties, including Union, and offers
visiting nurses, therapists, chaplains, home health aides dieticians and volunteers. Atlantic
Private Care is available for those with end-stage illnesses and At Home Medical is a
medical equipment affiliate.
Right-At-Home offers medical care for patients dealing with a range of conditions, from
dementia to cancer and heart disease, according to Carl Kuebler, co-founder with his wife,
Janet Kuebler. They also offer support services, including companionship care, hygiene
and nonmedical home care, wellness and physical assistance and homemaking, allowing
seniors to “age in place,” he said.
Two significant trends are driving the growth of home-based health care.

“Increasing numbers of patients are now discharged directly home after a
hospitalization, not going to sub-acute facilities because home care professionals can
provide a very high level of skilled care in a person’s own home where they are most
comfortable,” she said.
Care is coordinated by the patient’s doctor and is part of the patient’s discharge plan,
she added.
In 2012 the average cost for management of a chronic illness through home health
care covered by Medicare was $44 a day, compared to $559 a day for a nursing home or
$1,932 for a day of hospitalization, according to Home Healthcare Now.
Medical costs for home health and hospice are typically covered under Medicare, Part
A, Cameron said. Chrissy Buteas, president and chief executive officer of the Home Care
Association of New Jersey, said long-term insurance policies also can cover these costs.
Nonmedical home care services are generally paid for by the patient, she said. Keubler of
Right-At-Home said veteran’s care is covered under federal military benefits.
Training for home health care providers is based on state law, according to Buteas and
Cameron.

First is the impact of the aging U.S. population, which will result in an estimated 72
million Americans over age 65 by 2025, according to Home Healthcare Now, an industry
publication. Since 2011, 8,000 Baby Boomers a day are turning 65, AARP reports.

“All professional disciplines have valid New Jersey licenses and many have advanced
certifications such as wound/ostomy care, hospice and palliative care, advanced cardiac
care and a high level of skill in order to care for the high acuity of patients discharged
home,” Cameron said.

“In 1990 there were 11 possible caregivers for every family member needing care,”
reported FranchiseHelp.com. “But by 2050, it is projected the ratio will reach one in
four.” This is due to the overall aging of the population, the site explains.

Kuebler said his company provides specialized certified training for home health aides.
He said companies like his “fill a void” by supporting medical home care with many nonmedical services patients and their families demand.
“It’s about a patient’s quality of life,” he said.

The second key trend is the drive to contain health care costs.
Michele Cameron, manager for Atlantic Home Care and Hospice and Community
Outreach, said organizational changes following federal health reform emphasize the need
to find lower-cost options.

For example, a clean home can mean a great deal to an older person, he said. His wife
is now a certified senior planner, capable of offering families advice on how to design an
older family member’s care.

Gateway TOD

NJ Sharing Network is committed to saving and enhancing lives through the
miracle of organ and tissue donation and transplantation.
Funds raised by the NJ Sharing Network Foundation support donor families,
research, and education about organ and tissue donation and transplantation.

Today!

Friday,
20, 2013, 7:30
Save September
The Date...

Kenilworth Inn, Boulevard & South 31st Street, Ken

September 15, 2015

17 TH ANNUAL GOLF CLASSIC

 Network with 75-100 G
7:30 AM to 9:30 PM
 Receive Contact Information fo
Gateway Today!
Two 1-on-1 Meetin
 Special Door Prize
Speed Networking

OCTOBER 5, 2015
BALTUSROL GOLF CLUB, SPRINGFIELD, NJ
Home of the 2016 PGA Championship

Sponsored by

Presented by

Join us for an unforgettable day at one of the country’s premier private golf clubs. The day includes brunch, cocktail and
awards reception and our tricky tray and silent auction. Fabulous prizes will be awarded in the different golf categories.

Please contact Bidisa at the Chamber

For more information visit
www.NJSharingNetwork.org/Golf

908-352-0900
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There are seven W.A.R.N.I.N.G. signs of career distress
By Peter C. Diamond

Midlife. It’s supposed to be the time when we should have it all. In actuality it’s more like, “My
life is more complicated than I ever imagined and my career is not turning out as I had hoped.
I’m at a crossroads.”
Perhaps the most difficult part about finding your career in flux is that this is the time when
you have the most to give. And yet you are feeling the most vulnerable, wondering if your
company considers you valuable, someone who will continue to be rewarded and given
challenging assignments, and whether this is consistent with how you rate your contributions
and value.
To dig out of your doldrums, start by bringing awareness to your current circumstances. To
create awareness you have to have the presence of mind to step back and see your current
situation for what it is. While everyone’s situation is highly personal, some common themes are
consistent with what most people experience, what I refer to as the 7 W.A.R.N.I.N.G. Signs of
Distress.

1. Wavering Self-Confidence
You have put pressure on yourself to succeed as defined by others but you have never felt
completely satisfied in your career choice. After years of doing something you don’t love you
have a diluted sense of worth. In turn, you are uncertain about your value and cautious about
finding the career you want.
Tip: Create your own definition of success that highlights your value and the contribution you
bring to your organization.
2. At Sea
You are no longer learning and feeling challenged. You’re complacent. You have been a
good soldier, performing as expected and allowing others to control your destiny, not actively
managing your career. But when something (such as a significant company change) forces you
to finally look around, you discover your job has become something you never wanted it to be.
Tip: Reassess your career goals and ambitions. This may be the time for reinvention by learning
new skills or potentially finding a new employer.
3. Relinquished Control
Clawing your way to the top can result in losing sight of who you are. Without a good early
role model you can quickly latch on to how others in status positions behave. You sacrifice
yourself to fit in and be part of the club.
Tip: Clearly articulate the leader you want to be. What are your beliefs? How do you want to
be treated? How do you want to treat others?
4. Neglected
Have you ended up in a career or job where you no longer feel you have any control over
how your job is performed? Do you feel neglected and shunted to the side by your team,
superiors or board? Are you struggling to make yourself relevant?
Tip: Get reacquainted with your best assets. List your top five strengths and the key
contributions you’ve made in your current position.
5. Idling
Idling is characterized by the inability to make progress on decisions that affect you. It begins
when you lose sight of what you want and others become your focus. You feel like you are
losing bits and pieces of yourself.
Tip: Think of yourself first. Determine what you need for yourself in order to feel fulfilled and
energized.
6. No Focus
You might experience this if you enthusiastically imagine lots of potential career options but,
like a kid in a candy store, can’t quite decide which one you want. Every day you come home
with a new exciting possibility. Yet while you can see the opportunities, there is a lot of talk and
little action.
Tip: Create a checklist of specific criteria for your career. What would you be doing? Why
would you be doing it? Who would you be doing it with? How would you be doing it?
7. Growing Discontent
By all accounts you have a great job. The title, the money, the office. But still you are not
feeling fulfilled. During your ascent through the company you lost sight of what really gets
you excited. Now you know what you want to do but haven’t yet found the path forward.
Something or someone (the organization) is holding you back.
Tip: Clearly and succinctly articulate how a change for you also would be a positive change for
your company. Identify a champion or mentor who can help support and navigate this change.
If your current situation is not working for you, you do not have to accept it as your fate. You
can set forth a new vision. It takes not only awareness of where you are today but self-discipline
to start taking a series of small action steps to initiate the change you want in your career and
life.
Peter C. Diamond is the author of Amplify Your Career and Life: 4 Steps to Evaluate, Assess
and Move Forward. For more information visit www.petercdiamond.com and connect with him on
Twitter, @petercdiamond.
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(Continued from page 1)

The same goes for cell phones, Androids, iPads. That’s problematic.
“Most times things are password-protected. But if it’s not a strong password, someone
can get into that device. It can happen to anyone – a doctor carries out a laptop and their
car is broken into.”
Insurers also are vulnerable to medical records theft. One of the top five breaches in
2013 impacted 839,711 records of patients insured by Horizon Blue Cross Blue Shield of
New Jersey and its affiliates.

Join the…

Gateway Regional Chamber of Commerce

“Health and personal information security is a top priority at Horizon BCBSNJ and our
company continually works to keep our members’ information safe,” Thomas Vincz, the
company’s public relations manager, said via email.

Enjoy the incomparable benefits…

He said Horizon has deployed a number of safeguards, including encryption and
antivirus software deployed on all desktops and laptops; endpoint device protection to
geo-locate devices and render them unusable, if necessary; Data Loss Prevention (DLP)
tools; advanced firewall and intrusion detection/prevention solutions; security incident and
event monitoring capabilities which are actively monitored and mined; and forensics.

Raise your company’s visibility through 175 events per year
Network with 1,200 members
Member discounts through our Affinity Program

“Additionally, Horizon BCBSNJ is an active and vocal participant in the security threat
intelligence community and collaborates with national health care payers, providers,
pharmacy companies and others to continually detect and respond to cyber threats.”

Your membership makes you a member
of all our affiliated groups…

Yet the onus is not only on health care providers and insurers to protect patients’
medical records, experts say. The patients and those being insured must play a role, as
well.

• Central Jersey Chamber of Commerce

Levin of IDT911 has recommendations for keeping personal medical information safe.
The firm is one of the largest identity theft education and resolution, identity management
and data breach response companies in the country, with a client base of 600 institutions
and 770,000 businesses. More than 15 percent of the households in the United States – or
17.5 million – participate in one or more of its resolution, life stage management or breach
response programs offered through major insurance carriers, he said.

• Clark Chamber of Commerce
• Warren Township Chamber of Commerce
• Gateway Association of Businesswomen

“Increasingly, identity theft is a fact of life,” Levin writes in his book, Swiped – How To
Protect Yourself in a World Full of Scammers, Phishers and Identity Thieves. “We might once
have hoped to protect ourselves from hackers with airtight passwords and aggressive
spam folders, and those are good ideas as far as they go. But the truth is, there are people
out there — a lot of them — who treat stealing your identity as a full-time job.”

• Irish Business Association
• Kenilworth Chamber of Commerce
• Linden Chamber of Commerce

Levin preaches the Three M’s – minimizing risk, monitoring your identity and managing
the damage.

• Roselle Park Chamber of Commerce

Comitto of Trinitas and McKenna of Atlantic Health both say individuals must take it
upon themselves to monitor their medical records, prescriptions bills and correspondence
with insurance companies for any irregularities, much as they do with their credit card bills
each month.

• Route 22 Chamber of Commerce
• Somerset Hills Business Network

“The best way for patients to ensure the safety and security of their health information
is to treat this information like one would treat their social security number,” said Vincz of
Horizon. “In other words, use discretion when sharing your personal health information
outside of the medical and health insurance circles that are responsible for keeping it
secure. Continue to monitor your EOBs (Explanation of Benefits documents) for activity
that is not familiar.”

• Union County Chamber of Commerce
• Workforce Education Committee

We stay busy to keep you busy

Cyber thieves continually target health care organizations, medical practices, health
insurers and others holding repositories of patient’s medical histories and records,
according to McKenna. Just how safe is that sensitive information?

To learn more visit
www.gatewaychamber.com

“It’s all relative to the institution and amount of resources and capabilities they’ve put
in place from a technological and people standpoint,” he said. “It’s going to vary from
institution to institution.

Or call 908.352.0900

(Continued on page 11)
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Inside Views
10 bucks

U.S. Treasury Secretary Jack Lew thinks it’s high time to have a woman
on the $10 bill. He doesn’t know who that woman should be but we have
a presidential election coming up and this is a great idea to energize the
women’s vote in 2016.
Lew is even willing to leave it up to the public to decide who the woman
should be. He hasn’t specified exactly how this will be done, but he did set
Jim Coyle
up a Twitter hashtag for us folks to send in our ideas. Somehow he will pick
from suggestions.
This all started from another online campaign by the grassroots organization called Women on 20s.
Through a series of online polls, abolitionist Harriet Tubman won with 600,000 votes cast. In May the
group presented a petition to President Obama requesting that he instruct Secretary Lew to replace
Andrew Jackson on the 20 dollar bill with Tubman.
What historical irony this would have been. Jackson was a corrupt, genocidal racist who was opposed
to paper money and banks. Replacing him with an African American woman who was an abolitionist
would have him turning in his grave.
But Jackson also was the founder of the Democratic Party and the present administration is almost
as anti-bank as was Jackson. How could the Secretary of the Treasury avoid disrespecting his own
philosophic forefather and yet not offend the women of the country right before an important election?
His answer to this terrible dilemma was to announce that since the $10 bill needed to be redesigned,
he would replace Alexander Hamilton, arguably the most important of the founding fathers, with a yet
to be determined woman.
Even the group that started this process, Women on 20s, is appalled by Secretary Lew’s decision. “We
targeted the $20 because it is a ubiquitous bill bearing the image Andrew Jackson, known more today for
his mistreatment of Native Americans, involvement in the slave trade and hatred of paper currency than
any other aspect of his legacy,” they announced. “We had no desire to unseat the exemplary Alexander
Hamilton, a visionary founding father who designed our monetary system.”
Although you don’t hear a lot about him, Alexander Hamilton was quite a guy. He was born in the
Caribbean and was orphaned at an early age. He made his way to New Jersey and was taken in by
families in Elizabeth and sent to school. While at Kings College, now Columbia University, he became
an ardent revolutionary.
During the Revolutionary War he served as an artillery commander and eventually became George
Washington’s chief of staff. His courageous capture of Redoubts 9 and 10 in a nighttime attack at the
Battle of Yorktown were decisive to Washington’s victory over General Cornwallis in the battle that
ended the Revolutionary War.
Hamilton went on to become a congressman. He was a primary force in calling the Constitutional
Convention and a major intellect in the design of the federal government. More importantly, he was
also critical to the ratification of the Constitution by the states. He did this as the primary drafter of the
Federalist Papers.
From here we went on to found the Bank of New York and became the first Secretary of the Treasury.
More than anyone else, Hamilton set up the system of government finance and the banking system
that not only led to the success of the United States, but is still used today. And, to top it off, Hamilton
started the industrial revolution in United States, realizing the country’s comparative advantage was
not in agriculture.
Finally, Hamilton was the loudest voice, and almost only voice, against slavery among the Founding
Fathers.
Compare him to Jackson. In fact, compare him to any of the candidates suggested for a place on
the currency and it is clear that his accomplishments outshine all others. If Secretary Lew really wants
a woman on the $10 bill, he should still remove the detestable Jackson from the $20 and replace him
with Hamilton.

Copyright James Coyle 2014
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The honorees at the Irish Business Association Seventh Annual Awards Dinner were
(front row left to right) Steve Flood, owner of Scomage Information Services, Business
of the Year; Woman of the Year Kathleen Connelly of Lindabury, McCormick, Estabrook &
Cooper; and Man of the Year Brian Reilly of Centric Benefits Consulting. Joining them are
(back row) Rich Callaghan of Capital Securities Management and event emcee, Tom Farrell
of PMW Advisory Group and IBA president and (front row right) Christopher Reardon of
Reardon Communications Group and IBA secretary.

_______________________________
The Provident Bank Foundation has provided a $100,000 grant to the Collective
Impact Action Learning Fellowship, the recipient of the Foundation’s “Signature” Grant for
Community Enrichment. This is the first of up to three $100,000 “Signature” grants the
Foundation will make in 2015 – one in each of its three funding priority areas: community
enrichment, education, and health, youth and families.

Christopher Martin, president of The Provident Bank Foundation, signs the “check”
surrounded by members of the foundation and representatives from member organizations
of the Collective Impact Action Learning Fellowship.

The Provident Bank recently held a grand opening of the NRS Provident Bank at the New
Road School of Parlin, which serves students with disabilities from first grade until age
21. The purpose of the mock branch is to provide students with skills in personal financial
literacy, allowing them to learn how to open checking and savings accounts, use debit
and credit cards, manage play money, create a budget and learn appropriate spending
strategies.

I NSIDE BUSIN E S S
A publication of the Gateway Regional Chamber of Commerce

Publisher: James R. Coyle • Editor: Chris Reardon
Director of Advertising: Joanne Vero • Director of Graphics: John Tirpak
135 Jefferson Ave., P.O. Box 300, Elizabeth, N.J. 07207-0300
Telephone (908) 352-0900 • Fax (908) 352-0865 • www.gatewaychamber.com
Visit our website at www.gatewaychamber.com
MISSION STATEMENT
“The Gateway Regional Chamber of Commerce is a business organization
which represents and advances the business interests of its members”

Joseph Cangelosi (left), Provident Bank relationship manager, Laura Huderwitz, area
manager, and Brett Hockenjos, coordinator of the New Road School of Parlin, prepare to
cut the ribbon of the new “branch.”
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Where the Chamber Stands...

Leiter

Pay up, New Jersey

Union County College recently named a new dean and three
assistant deans. The college appointed Dena Leiter to the position of
dean of Learning Resources. She will be responsible for the libraries,
the academic learning centers, the media center and distance
education. Leiter holds a master’s degree in library and information
studies from Rutgers University.
Sara Lacagnino is the college’s new assistant dean of Humanities;
Nicole Cippoletti is the new assistant dean of STEM (Science,
Technology, Engineering, Mathematics); and Carlos Barrezueta is the
new assistant dean of Social Sciences/Businesses. Lacagnino holds a
master’s degree in human resources training and development from
Seton Hall University. Cippoletti holds a master’s degree in education
from St. Peter’s University. Barrezueta holds a bachelor’s degree in
political science and history from Columbia University.

There is something rotten in the New Jersey Department of the Treasury – or perhaps
even in the governor’s office. The state is holding back thousands of income tax refunds
worth many, many millions of dollars and those waiting for their money are wondering
why.
So are we.
Millions of state tax returns were delayed across the nation this year as a result of a
wave of fraudulent filings related to the tax preparation product TurboTax. As a result,
many states increased fraud detection measures, including New Jersey. That’s prudent.
Yet here we are in mid-July – more than five months after the breach was initially
detected – and thousands of New Jersey residents and business owners still are waiting
for their returns. Why?

Lacagnino
Cippoletti

The Treasury Department reported New Jersey flagged about 50,000 tax returns for
additional review, although others in the tax preparation industry claim that number was
closer to 150,000, as reported in the Star Ledger. Treasury claims it is still working on
about 4,200 of these returns.

The college announced that ConnectOne Bank has donated $5,000
to the Union County College Foundation. Each year two students will
benefit from the scholarship, with a $2,500 award each. The bank
has pledged a five year commitment. Patrick Scanlon, vice president,
commercial banking officer and director of government relations at the
bank, recently was appointed to the foundation’s board of
trustees.
The college also announced that Sherry Heidary, assistant
professor of chemistry, has been named a recipient of the
annual 2015 National Institute for Staff and Organizational
Development Excellence Awards. The Excellence Awards
recognize men and women each year who have demonstrated
an outstanding commitment and contribution to their students
and colleagues.
_______________________________

While several other states also delayed issuing returns, a media search shows only New
Jersey and Hawaii still experiencing significant delays. While that may not prove delays are
no longer taking place in other states, New Jersey stands out.
And when something doesn’t smell right in Jersey there usually is a very good reason.
Is New Jersey intentionally delaying these returns for an undisclosed reason? If so, what
is the state doing with all this money? And why have other states apparently caught up?
One member of the Gateway Regional Chamber of Commerce is waiting for a
$10,000 refund. He reports that his accountant (not TurboTax) filed his return with all the
necessary paperwork, including his and his wife’s W2 forms. Yet several weeks after filing
the Treasury Department asked for copies of those very same W2s.
If there is a designed delay in issuing these returns beyond caution, it certainly cannot
be a lack of funds by the state. The Christie administration recently bragged about
how year-to-date tax collections are up from 2014 and on pace with revenue growth
projections of 6 percent. They have the money – unless the bragged-about collections
include the refunds owed taxpayers in order to help the administration make its
projections.

Barrezueta

Berkeley College has announced that Michael J. Smith has begun his
tenure as college president. Prior to becoming president Smith served
in key leadership positions at Berkeley, including senior vice president,
finance and chief financial officer of BES Inc., the corporate office of
Berkeley College. He also was treasurer for the Berkeley College board
of trustees and campus operating officer of the Berkeley College, White
Plains, NY, location. In addition, he has served as an evaluation
team member for the Middle States Commission on Higher
Education. Smith is a Certified Public Accountant. He holds a
master’s of business administration in finance from Fordham
University Gabelli School of Business and a bachelor’s of science in
accounting from Fairfield University.

Which leads to another plausible explanation for the delay. Like every governor before
him – and despite his promise not to do the same – Christie has borrowed from Peter
to pay Paul as each fiscal year has brought a budget crisis when revenues fell far below
projections. Perhaps the administration simply likes having these funds on hand as the year
comes to a close.
Whatever the reason for delaying the refunds – be it an inability to process them,
an abundance of caution such as asking for W2s that were already filed or a more
unscrupulous intent to keep the funds in the coffers longer – it is time to give people their
money back.

The college also announced that Mary McDonough has been
named provost of the college. The provost serves as the chief
academic officer of the college. McDonough holds a doctorate in
human resource development from the University of Nebraska, a
master’s of science in human resource management from Upsala College and a bachelor’s
of science in political science from Ramapo College.

The Treasury Department must stop hiding behind the TurboTax fraud and start
returning money to those who earned it – and with interest and maybe even a penalty
so they do not do this again next year. When a New Jersey resident or business is late
paying their taxes they face a fine. The state wants its money when it is due and does not
tolerate excuses. Why shouldn’t they be held to the same standards? Tax returns generally
take three weeks to process. We are now beyond week 12.

_______________________________

Hawaii has promised that any return not issued by a certain date will earn 4 percent
interest. New Jersey should do the same starting immediately. In addition, just as
taxpayers pay a penalty for failing to file on time so should the state pay penalties for such
an inexcusable delay in issuing these refunds.

Atlantic Health System has selected Robert A. Toohey as the new chair of the
Atlantic Health System board of trustees, which oversees the hospital system, including
Morristown, Overlook, Newton and Chilton Medical Centers and Goryeb Children’s
Hospital. Toohey joined the Atlantic Health System board in November 2007 and more
recently chaired the search committee that selected Brian Gragnolati as Atlantic Health
System’s new president and CEO.

Many small business owners file their taxes through personal tax returns. The refunds
that are due to them is money that could be reinvested in their businesses – such as
the purchase of goods and services or salary increases – giving New Jersey’s dragging
economy a needed boost. As New Jersey’s economy continues to lag that of the nation
and the region, that would be an added bonus to resolution of this mess.

Atlantic Health has been named by Great Place to Work and Fortune as one of the 100
Best Workplaces For Millennials in the country. Atlantic Health was ranked 16 on the list,

Start cutting checks, New Jersey.

(Continued on page 10)
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Gateway Chamber Inside Connection Directory
Attorneys
Abdou Law Offices,LLC.
124 Westfield Avenue, Clark, NJ 07066
Phone: Tamer (Tom) Abdou, Esq., (732) 540-8840
Fax: (732) 540-8842 www.abdoulaw.com/
Abdou Law Offices ensures business and individual
clients personalized attention expected at a small firm
with the skills and competence of a large law firm.
Genova Burns LLC
494 Broad Street, Newark, NJ 07102
Phone: Brian W. Kronick, Esq., (973) 533-0777
Fax: (973) 533-1112 www.genovaburns.com
Law firm with over 70 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.

Auto Glass Repair & Replacement Service
Novus Glass
87 Sagamore Dr. New Providence, NJ 07974
Phone: Alex Rodriguez (908) 477-1752
Fax: (908) 379-8760
www.novusautoglass-nj.com
Novus Auto Glass offers Windshield Repair &
Auto Glass Replacement for any window on your vehicle.
Our Mobile Service Center Come to you for Free.

Banking/Financial
Northfield Bank
(See our ad on page 11)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014 www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank
(See our ad on page 2)
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210 www.ProvidentNJ.com
The Provident Bank emphasizes personal service and
commitment in attending to the financial needs of businesses,
individuals and families in northern and central New Jersey.
TD Bank 		
Martin Melilli, Union & Essex Regions
Phone: (888) 751-9000
www.tdbank.com
TD Bank, America’s Most Convenient Bank, is one of the
10 largest banks in the U.S., providing more than 7.4 million customers with a full
range of retail, small business and commercial banking products and services at
more than 1,250 convenient locations throughout the Northeast. Follow TD Bank
on Twitter at www.twitter.com/TDBank_US or visit www.tdbank.com.

Certified Public Accountants & Consultants

Energy
Supreme Energy Inc. 		
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services including
“GREEN” solar energy options. From oil to natural gas and electric,
maintenance to installation, commercial to residential- we do it all! Call or
click now to find out how you can start saving on your energy bill today!

Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark
Airport. More than 17,000 square feet of meeting space.

Industrial Products, Services, Solutions
Financial Services & Investments
Capitol Securities
25 Hanover Rd., Building A, Suite 100, Florham Park, NJ 07932
Phone: Richard C. Callaghan, Jr. CFP®, (908) 300- 0347
callaghan@capitolsecurities.com
Capitol Securities assists clients in every aspect
of their financial lives. Through personalized
service we strive to help create financial stability
and security to provide financial independence.

In Control, LLC
PO Box 356, Millington, NJ 07946
Phone: Kevin Ravaioli (908) 212-3078
Fax: (908) 604-8422
www.incontrolusa.com
Business Description: We provide safety inspections using bar code
technology for meeting compliance requirements, asset management and
data migration services and more. See our website for details.

Moving and Storage
Flexible-Stay Accommodations
AVE by Korman Communities 		
1070 Morris Avenue, Union NJ 07083
Phone: Jason Gershon, (908) 379-9539
www.aveliving.com
AVE specializes in flexible-stay accommodations.
Our furnished suites and unfurnished rental residences are the ideal housing
solution for business travelers, those in transition, or anyone who desires
carefree living. AVE’s amenities and services are unparalleled.

Health Insurer
AmeriHealth New Jersey
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: 609) 662-2400
Fax: (609) 662-2360
www.amerihealthnj.com
AmeriHealth New Jersey is dedicated to enabling the
people of New Jersey to improve their health and well-being
while providing them access to affordable, quality care.

Flatbush Moving Van Company
830 E. Elizabeth Avenue, Linden, NJ 07036
Phone: John Liantonio, (908) 925-8500
Fax: (908) 925-8100
www.flatbushmoving.com
Since 1922, Flatbush Moving Van Company has
been the preferred mover of choice in New York
and New Jersey, providing quality moving and storage needs.

Office Furniture and Planning
KAD Associates
498 Inman Ave, Suite 201, Colonia, NJ 07067
Phone: Michael Blumenau, (732) 943-2192
Fax: (732) 943-2194
www.KAD-Associates.com
KAD Associates is a provider of Business Furniture
Services and Corporate Space Planning. We take an integrative approach to
each project ensuring successful completion and adherence to budgetary and
time requirements.

Recreation/Sports
Hospital/Healthcare
NJ Sharing Network
(See our ad on page 3)
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for the recovery
and placement of donated organs and tissue for the
nearly 5,000 New Jersey residents in need of life-saving transplants.

Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven days
a week beginning September to May. Six heated courts,
large viewing lounge, lessons, clinics and stringer on site.

Safety Products Distributor

O’Connor Davies, LLP
(See our ad on page 11)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Robert Wood Johnson
Phone: Joseph A. Fazio, (908) 272-6200
University Hospital Rahway
Fax: (908) 272-2416
865 Stone Street, Rahway, NJ 07065
www.odpkf.com
Phone: Kirk C. Tice (732) 381-4200		
With offices in Cranford and Paramus, New Jersey, and five locations in
www.rwjuhr.com
New York and Connecticut, we provide a full range of accounting,
taxDavies,
andLLP
O’Connor
Robert Wood Johnson University Hospital
Commerce Drive, Suite 301, Cranford, NJ 07016
management advisory services to businesses and individuals. 20
T: 908.272.6200 | F: 908.272.2416Rahway is an acute care hospital with a mobile
www.odpkf.com
intensive care unit, extensive rehabilitation services, a joint replacement
center, and a rehabilitation unit.
Charter Transportation

Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365
www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.

Villani Bus Company
811 E. Linden Avenue, Linden, NJ 07036
Phone: Courtney Villani, (908) 862-3333
Fax: (908) 474-8058 www.villanibus.com
Villani Bus Company is a family owned and
operated school and charter bus company providing reliable transportation
locally and over the road for over 93 years

Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.

Trinitas Regional Medical Center
(See our ad on back cover)
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.

Transportation

Education
Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527
www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Security

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 591 guest rooms and 13,000 square feet of banquet space.

FedEx Corporation		
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.
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Assisted Living • Independent Living
Alzheimer’s/Memory Impairment Program
Behavioral Health • Adult Special Needs
SENIOR LIVING LOCATIONS:
BELVIDERE, NJ
BRICK, NJ
BRIDGEWATER, NJ
EAST BRUNSWICK, NJ
FANWOOD, NJ
MANALAPAN, NJ
MARLBORO, NJ
MONROE, NJ
MONTVILLE, NJ

COMING SOON:

TINTON FALLS, NJ
TOMS RIVER, NJ
WARREN, NJ
WEST MILFORD, NJ
FOREST HILLS, NY
PLAINVIEW, NY
ROCKVILLE CENTRE, NY
JENKINTOWN, PA

1-877-CHELSEA

w w w. c h e l s e a s e n i o r l i v i n g . c o m
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CLIFTON, NJ
WARREN, NJ (INDEPENDENT LIVING)

SPECIAL NEEDS:
MT. BETHEL VILLAGE
WARREN, NJ
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Inside Look (Continued from page 7)
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making it the highest-ranked New Jersey-based company, the highest-ranked health care
organization and the only New Jersey-based hospital system on the list.
In addition, Morristown Medical Center, part of Atlantic Health System, received the
prestigious recognition as a Diagnostic Imaging Center of Excellence by the American
College of Radiology.
_______________________________

Advertising Special
September 2015 issue of Inside Business
inserted into The Star Ledger

Community Access Unlimited (CAU) has opened a new Respite Home in Union
Township that provides short-term safe and nurturing care to people with disabilities and
respite to their families and caregivers so they can travel, undergo medical procedures,
have home repair work done or take time away from care giving for any other reason.
CAU is a statewide nonprofit providing support programs and services to more than
6,000 adults with disabilities as well as youth served under the Department of Children
and Families.

Publication Date – August 20, 2015
Ad Deadline – August 6, 2015

Reserve a Full Year of Advertising
(Plus 1 month FREE) in Inside Business
inserted into the Star Ledger for $550
Add your company’s listing to the Inside Connection
Directory in Inside Business and we’ll throw in one
free month…that’s 13 months of advertising for only $550
Your company’s listing will appear in 13 issues of Inside Business
inserted into the Star Ledger Newspaper, with a circulation of over
20,000 and a readership of over 60,000. Inside Business is also
mailed directly to 1,500 of our members and can be seen on our
website www.gatewaychamber.com.
COMPANY LISTINGS INCLUDE:
Business Category of your Choice • Business Name • Contact Name
Business Address • Business Phone • Business Fax • Website URL
Brief Description of your Business (25 words or less) • Company Logo

Fanny Sacca (left) and Margaret Rector help assistant program director David Orwochi
raise the open house banner at Knollwood, the newly opened Respite Home of Community
Access Unlimited.

_______________________________
Nearly 100 runners and walkers took strides to help prevent suicide and help people in
crisis last month when CONTACT We Care held its Second Annual Alive and Running 5K
Walk/Run at Nomahegan Park in Cranford. The event raised nearly $3,000 for the suicide
prevention agency that operates a suicide prevention and crisis intervention hotline and
provides suicide prevention training. Just $15 pays to answer one call or text to the hotline
from someone in crisis or contemplating suicide.

INSIDE BUSINESS - Inserted into the STAR LEDGER Newspaper
Monthly Publication of the Gateway Regional Chamber of Commerce
Distributed in Union County - Circulation of over 20,000
Readership of over 60,000 - Mailed to 1,500 Members

Contact us now to reserve your ad space
732-303-9377
cathy@jveroassociates.com

Volunteers at the Second Annual Alive and Running 5K Run/Walk of suicide prevention
hotline and trainer CONTACT We Care gather at the finish line.
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Accounting and consulting firm O’Connor Davies, LLP, has
announced the merger with McEnerney, Brady & Company, LLC, a
Certified Public Accounting firm located in Livingston. McEnerney,
Brady & Company will operate as a division of O’Connor Davies and
remain at its location, continuing to serve the Essex County region.
The firm also announced that Walter Brasch, a partner and
chief business development officer at their Cranford office, has
been become president-elect of the New Jersey Society of Certified
Public Accountants for a one-year term. Brasch previously served as
president, vice president, secretary and director of the Monmouth/
Ocean chapter of the society.
_______________________________
The law firm of Lindabury, McCormick, Estabrook & Cooper, P.C., has announced
that William R. Watkins, the firm’s chief operating officer, has been named chairman of the
advisory board for LEGUS, an international network of high quality mid-sized law firms
located throughout the world that serves as a resource across borders.
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Health records are the new gold
for cyber thieves (Continued from page 5)
“We keep building the walls around the information but then they just find higher
ladders to get over it,” McKenna added. “It’s a constant challenge. Over time you will start
to see the health care industry come more in line with the financial sectors but we’re not
there yet.”
Comitto is chairwoman of the board of directors of Jersey Health Connect, which
serves 6 million patients at 32 hospitals in 10 New Jersey counties. The health information
exchange is a repository of clinical data accessible to patients and physicians. The
organization is at the forefront of secure and protected patient information, she said.
“It has everything to do with technological safeguards but we also have to be concerned
with the paper faxes still out there,” she explained. “It’s very broad as to where problems
exist but the health care industry has been addressing them one by one.

“Oftentimes it has to do with the education of our people on safety and security of
The firm announced the addition of its newest partner, Michelle M. Monte. Monte joins medical records that all contain Protected health information. We do an awful lot of that.
Lindabury’s Business and Financial Services group where she will concentrate her practice We take it very, very seriously.”
on complex corporate and transactional matters. Prior to joining Lindabury, Monte served
as vice president, general counsel to Kenrich Petrochemicals, Inc. in Bayonne. She holds a
bachelor of arts degree in political science from Ursinus College (PA) and received her J.D.
from St. John’s University School of Law.
To join in and advertise in
The firm also announced that partner Kathleen Connelly has been honored as Woman
of the Year by the Irish Business Association (see page 6).
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_______________________________
AmeriHealth New Jersey has appointed Ken Kobylowski to senior vice president
of provider contracting and network operations. He will have overall responsibility
for AmeriHealth New Jersey’s provider relations, provider partnerships and provider
contracting and reimbursement. Koblowski is the immediate past commissioner of the
New Jersey Department of Banking and Insurance. He holds a J.D. from New York Law
School and a bachelor of science degree in finance from Seton Hall University.
The company also announced that two associates have been named winners of NJBIZ’s
Healthcare Hero Awards in the Volunteer Hero of the Year award category. Koreana
Iman-Sample, product manager, and Regina Reid, provider partnership associate, were
recognized for the countless hours of service they have given to the Ronald McDonald
House for more than a decade.

contact Joanne Vero at 732-303-9377

Your
Gateway
to Business...
Your
Gateway
to Business...
Giovanni Lavorato

Edward J. Gunther, Jr.

egunther@centricbenefits.com

President

P 908-738-2003 direct
F 908-665-1139
219 South Street
New Providence, NJ 07974
www.centricbenefits.com

(908) 862-0020

1700 W. Elizabeth Avenue, Linden, NJ 07036
www.amiciristorante.com

Attorney at Law
jestabrook@lindabury.com

Gateway to
Business...

Angie Tsirkas

Vice President
Business Development Officer
1410 St. Georges Avenue
Avenel, NJ 07001
(732) 499-7200 ext. 1536
atsirkas@eNorthfield.com

JAMES K. ESTABROOK

53 CARDINAL DRIVE
P.O. BOX 2369
WESTFIELD, NJ 07091
TEL (908) 233-6800 x2358
FAX (908) 518-2760
www.lindabury.com

O’Connor Davies, LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
T: 908.272.6200 | F: 908.272.2416

www.odpkf.com
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to place your
business card in the
“Gateway to Business” section,
call 732-303-9377
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Kick your
Knee Pain
Good-Bye!

D

on’t let knee pain put you on the sidelines. At the Trinitas
Regional Medical Center Total Joint Replacement

Program you’ll find orthopedic surgeons known throughout the
region for their skill and expertise. Our staff of highly skilled and
compassionate nurses and physical and occupational therapists will
put you back on the road to recovery. You’ll be making quick strides
to pain-free function.
To learn more about our staff of orthopedic surgeons and
the services offered by the Total Joint Replacement Program,
call (908) 994-5406.

Enjoy pain-free
living again.
TOTAL JOINT REPLACEMENT PROGRAM
at TRINITAS REGIONAL MEDICAL CENTER

HEALTH & REHABILITATION CENTER
Gregory P.
Charko, MD

John W.
King, DO

David E.
Rojer, MD

240 Williamson St., Suite 103
Elizabeth, NJ 07202

908-994-5406

Trinitas Regional Medical Center is a Catholic teaching institution sponsored by the Sisters of Charity of Saint Elizabeth in partnership with Elizabethtown Healthcare Foundation.

