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Small business growth may improve
By Rod Hirsch

Small businesses in New Jersey can expect more of the same in 2016 –
modest growth which could be further tempered by a long expected Federal
Reserve interest rate hike, ongoing political turmoil in Washington and some
uncertainty in economies worldwide, according to local experts.
The presidential primaries and the eventual outcome of the 2016 presidential
election also will factor into consumer spending and behavior while New Jersey’s
onerous tax code and what some perceive as an unfriendly business climate could
impact growth, as well.
Beth McCarter, M&T Bank vice president and regional manager of the Central
New Jersey Business Group, expects much of the same as last year in 2016.
“We think the small business outlook in 2016 will be very similar to 2015, with
the potential for a slightly improving economic outlook,” she said. “As long as
employment and wage growth continue on their current upward trend, you should
see more consumer spending in 2016.”
Al Titone, New Jersey District director of the U.S. Small Business Administration,
agrees with McCarter’s assessment.
“Overall, all signs are pointing to modest growth,” he said. “Actually, that has been
the norm for over the last three to four years. All economists predict the Gross
Domestic Product will grow around 2.8 percent in 2016 and while it is not the big
economic boon everyone wants, it’s enough to say the economy is stable and that
economic growth is steady.”
However, investment banker Goldman Sachs recently revised its forecast
downward for 2016 economic growth in the United States from 2.8 percent to 2.4
percent, pointing to a slowing global economy – including the economic rebalancing
taking place in China.
Locally, helping to blunt any adverse impact from slowing growth in China is the big
boost expected in the regional economy when the widening of the Panama Canal is
complete, accommodating the new Panamax-class ships with greater cargo capacity.
The shipping channels into New York Harbor have been dredged the past several
years to accommodate the deeper drafts of the large ships while the road surface
of the Bayonne Bridge is also being elevated to permit the ships to navigate safely
beneath the bridge. The Port Authority of New York and New Jersey is spending an
estimated $1.3 billion on the project.
Those preparations have been ongoing for several years in conjunction with
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Construction
is one of
the small
business
sectors
economic
experts
see as
experiencing
growth in
2016.

the work in Panama, creating hundreds of construction and other jobs in the
metropolitan region.
Port Elizabeth and Port Newark are expected to prosper from offloading and
loading those huge cargo ships, with significant growth and job opportunities in
transportation, warehousing and other support industries, according to Christopher
Martin, chairman, president and CEO of Provident Bank.
“New York City has reestablished itself as the center of business for the world
and we are deriving benefits from that,” he said. “There is a lot of opportunity in
warehousing and distribution in the near term and that should continue to grow.”
Other business sectors are poised for growth, as well, according to Titone of
the SBA.
“There are always opportunities for all types of small businesses in all sectors,”
he said. “However, if I had to pick and choose a few sectors in New Jersey where
(Continued on page 3)

Cyber security risks
for business grow
By Michael Daigle

It is no longer a question of “if” your business will be victimized by a cyber crime. It
now is a matter of “when.”
The Nigerian prince of yesteryear no longer asks in a pleading email for your data.
In the new world of cyber crime a computer robot relentlessly scanning the Internet
for that tiny electronic hole in a business firewall reaches in and snatches the data.
Yet cyber security experts say steps can be taken to diminish the risk: operational
and systemic upgrades; higher levels of staff awareness through training and defensive
practices that change and shield passwords; and insurance.
(Continued on page 4)
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Aristotle, flourishing and business development - Your business can’t flourish without strong business development

By Andy Gole
In the Nicomachean Ethics, Aristotle discusses how we can achieve a flourishing existence. The method
entails discovering, developing and fulfilling our potentials, including intellectual, emotional, physical,
aesthetic and spiritual.

Very often salespeople are good at managing existing accounts but less good
at opening new ones. They may have gaps in the above qualities. This is not
surprising, as most entrepreneurs are running their own businesses.

You have probably noticed a similar possibility for your business. You work methodically in department
after department – manufacturing, customer service, accounting, quality control, etc. – to develop
and implement best practices and systems. Yet all too often you fail to do this in the most important
department – business development.

The good news is most sales teams are 70-80 percent hybrid entrepreneurs,
having many of the skills and mindsets needed for business development,
although not necessarily in the degree needed.

Without business development, there
generally is no growth. And without
growth, you are suffocating, shriveling.
What is the problem with the
business development department? It is
the entrepreneurial nature of business
development that confounds so many
businesses.
Entrepreneurial mindsets and
skills needed for effective business
development include:
1 The “do-or-die” ethos
2 Business selling (be my profitable
customer) vs. social selling
(be my friend)
3 Challenging the prospect
4 Managing uncertainty
5 The scientist’s mindset –
experimenting and not being attached
to ideas that don’t work.

It is management’s obligation to support and develop hybrid entrepreneurs to get entrepreneurial
outcomes, to ensure the business flourishes. Since the salesperson doing business development is in
“harm’s way,” vulnerable to defeat in the face of uncertainty, it is management’s responsibility to supply the
salesperson with “body armor.”
The following formula reliably provides the body armor the hybrid entrepreneur needs for
entrepreneurial outcomes:
1 Values – the heroic salesperson, the do-or-die ethos
2 Selling Tools – a proving book which makes clear:
a. Why the prospect should talk to us – the compelling message
b. Why the prospect should believe us – convincing the skeptic
3 Selling System – a step-by-step process to overcome the three fatal flaws of selling, all assumptions:
a. that you are in a serious conversation
b. that the prospect believes what you say
c. that the prospect knows how to make a good decision
Here’s what can be reasonably expected from the salesperson:
1 Effort – do or die
2 Boldness – challenge the prospect
3 Embrace the selling system
Business development is a tough job that relies on a strong partnership to succeed and flourish. Aristotle
would accept no less.

© Bombadil LLC 2016

Andy Gole has taught selling skills for 19 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®, with which
he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com, at www.urgencybasedselling.net/entrepren.html or by calling him at 201.415.3447.

What you say matters.
What you say matters. At O’Connor Davies, we believe that listening plus
expertise equals understanding.
We are dedicated to providing a deeper understanding of client needs within
our complete range of accounting, auditing, tax and management advisory
services. Here, partners and professionals utilize a hands-on approach to
listening and leading efforts both domestically and internationally, thanks
to our membership in PKF International. This approach results in a high
level of client satisfaction and continues to fuel our growth.
Joseph A. Fazio, CPA, CGMA
Partner
jfazio@odpkf.com
908.967.6802
www.odpkf.com
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Small business growth may improve
(Continued from page 1)

we will see significant growth and development I would have to say there are growth
opportunities for construction, health care services, technology-driven businesses,
wholesale trade, retail trade and food service businesses. All are showing signs of
significant growth in the state.”
“For a lot of small businesses, consumer spending is a key driver of increased
revenue,” McCarter added. “(However), in certain small business sectors, such as
manufacturing, we think the global economic conditions are more of a factor and that
could make 2016 another challenging year for those sectors.”
Martin expressed concerns with the multitude of taxes New Jersey business
owners must pay.
The nonprofit Tax Foundation has ranked New Jersey as the worst state in its 2016
State Business Tax Climate Index, dropping from 49th in 2015. The index enables
business leaders, government policymakers and taxpayers to gauge how their
states’ tax systems compare with those of other states. It is designed to show how
well states structure their tax systems and provides a roadmap for improvement.
“New Jersey is hampered by some of the highest property tax burdens in the
country, is one of just two states to levy both an inheritance tax and an estate tax and
maintains some of the worst-structured individual income taxes in the country,” the
report states.
“New Jersey is the highest-taxed state in the nation, real estate, personal and
income,” Martin said. “I worry about wealth leaving the state. We don’t want to
lose businesses. We’re seeing a lot of leveraging. They’re more mobile because of
technology and can go to contiguous states to improve their margins.
“We need a better pro-business environment in Trenton and not run off people
because of our tax burdens. We have a great state to live in and we have to be
careful. We need to address those issues as they affect small businesses.”
Titone agrees that New Jersey business owners suffer from New Jersey’s tax
code.

We’re the actually-in-your-neighborhood neighborhood
bank. That means your community is ours, too. And when
we get a chance to help make our community stronger,
we don’t even think twice. It’s just one more way you
know we’re committed to you.

“I see the challenges in the state’s tax structure,” he said. “It can be extremely
difficult for small businesses to navigate. It hurts all businesses and restricts them
from investing in expansion or capital improvements that can lead to hiring new
employees.”
However, Titone does not anticipate any major problems for small businesses if the
Fed increases interest rates.
“A slight interest rate increase from the Fed may be a concern, although after six
years of no increases, I think small businesses will be able to absorb that and not miss
a beat,” he said.
McCarter notes that business owners will be watching the upcoming election cycle
closely.
“The election year politics will be something a lot of small business owners will
be watching,” she said. “Any uncertainty over the future of the U.S. tax code or
health care programs could cause consumers and small businesses to be a little more
cautious with their spending.
“But, all things being considered, we think it’s going to be a stable to somewhat
improving economic outlook for the majority of the bank’s small business customers.”
Despite his concerns with the impact of New Jersey’s tax burden on small
businesses and the potential for an interest rate increase, Titone is bullish looking
ahead.
“This past year we have seen some encouraging trends like a decrease in
unemployment, a decrease in energy costs and the availability of access to capital,” he
said. “Last year we saw a 29 percent increase in the number of SBA loans that 1,738
small businesses received in New Jersey…We certainly believe that that these trends
will all contribute to a better overall 2016 for small business owners in New Jersey
and throughout the country.”

ProvidentNJ.com
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Cyber security risks for business grow
(Continued from page 1)

“Constant vigilance is the key,” said Joseph Zarkowski, partner in charge of risk
advisory services for O’Connor Davies, an accounting firm with offices in Cranford.

Zarkowski said on average a company can face more than 1,000 breach attempts a
day.

And that vigilance must be not only with a business’ own systems but with those of
its partners, as well, Zarkowski added. National retailer Target’s data storage system
was breached through a heating and air conditioning contractor, he said.

Glenn Tippy, president of Gerrity Becker Williams insurance company, said the
hackers examine the data they can access and determine what, if any, they want to
steal, chiefly financial data, customer data and records, birthdays, Social Security
numbers, passwords – anything that has value on the Internet’s black market.

A 2015 report by the American Association of Certified Public Accountants
reported that a Verizon study of 600 incidents of security breaches over a five-year
period revealed that in 87 percent of cases, investigators concluded that breaches
could have been avoided if reasonable security controls had been in place at the time
of the incident.
The association reported the top five cyber crimes as tax-refund fraud; corporate
account takeover; identity theft; theft of sensitive data; and theft of intellectual
property.
Raj Parikh, a partner in the law firm Genova Burns, said careless handling of laptops,
thumb drives, cell phones or tablets can lead to loss of corporate and client data.
“Loss of private and personal data is a huge threat for businesses, as it has been for
years now, especially if your business accepts or uses payment cards,” said Eduard
Goodman, chief privacy officer for IDT911, a cyber security company with New
Jersey operations
“However, increasingly we are seeing other threats that are causing serious
problems to small businesses. Electronic wire transfer fraud and scams is one area.
We have also seen a steady increase in data ransom and extortion cases.”
Data ransom scams are those in which a breach occurs and the hackers demand a
payment for the release of the data back to the company.
“When it comes to recent data ransom hacks, the businesses impacted often have
their very business at stake,” Goodman said. “For the doctor’s office, accountant,
bank, supplier, etc., who falls victim to a data ransom and extortion, they face never
being able to open up patient records, tax records, account information or client
records again, stopping them in their tracks, the liability being the actual operation of
their business.”

The new big question facing businesses is this: How much will this intrusion cost? In
truth, the liabilities to a business can be staggering.
The average cost of a cyber crime incident in the United States this year was $15.4
million, according to the database web site Statista.com. The FBI reported that losses
from one type of scam, the so-called business email compromise scams, worldwide
totaled more than $1.2 billion from October 2013 to August 2015.
Besides the initial cost of repairing the system that allowed the data breach, there
also is the spiraling cost of notification, according to Parikh – each client whose data
was compromised must be notified. Class action suits also are a possibility.
Tippy cited this example: a small bakery which lost 2,000 birth dates might have to
pay $100 for each notification, a cost of $200,000 that could threaten the viability of
the business.
Failure to notify could lead to regulatory issues with state law enforcement officials,
added Goodman.
Parikh said in the Target case, a judge ruled the retailer had a “duty of care” to
protect credit card data, which expanded its liability.
The experts said some steps that can offer protection include: backing up all
necessary data and systems; training and retraining staff on company standards,
protocols and threats; purchasing some form of cyber insurance; and placing pass
code locks and other safety measures on all company devises.
“Simply, don’t make it easy,” Trippy said.

Your
Gateway
to Business...
Your
Gateway
to Business...
Giovanni Lavorato

(908) 862-0020

O’Connor Davies, LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
T: 908.272.6200 | F: 908.272.2416

www.odpkf.com

1700 W. Elizabeth Avenue, Linden, NJ 07036
www.amiciristorante.com

Attorney at Law
jestabrook@lindabury.com

Gateway to
Business...

Angie Tsirkas

Vice President
Business Development Officer
1410 St. Georges Avenue
Avenel, NJ 07001
(732) 499-7200 ext. 1536
atsirkas@eNorthfield.com

JAMES K. ESTABROOK

53 CARDINAL DRIVE
P.O. BOX 2369
WESTFIELD, NJ 07091
TEL (908) 233-6800 x2358
FAX (908) 518-2760
www.lindabury.com

Edward J. Gunther, Jr.

egunther@centricbenefits.com

President

P 908-738-2003 direct
F 908-665-1139
219 South Street
New Providence, NJ 07974
www.centricbenefits.com

to place your
business card in the
“Gateway to Business” section,
call 732-303-9377
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No Matter How You Bank...
Connect with us to learn about all
of our financial solutions
Visit us at ConnectOneBank.com
to learn more about our Union locations
@ConnectOneBank

Like us on Facebook
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Bad ideas and student debt
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By Lee Gole

There has been a paucity of new ideas coming out of the Democratic
candidates for president. As I follow the three candidates and their
proposals, I am continually disappointed.
Free college tuition is the one exception. With slight variations,
all three candidates have called for college to be free and open for
everyone.
Jim Coyle
Bernie Sanders would be the most generous by taxing Wall Street
to make all tuition free at public colleges and universities. Hillary Clinton would join with states
to provide grants to students, providing they work, and making them debt-free. Martin O’Malley
is similar to Clinton in most aspects except he also covers living expenses.
College debt is obviously driving this initiative. More than 43 million Americans carry college
loan debt. At $1.2 trillion it exceeds credit card debt in this country. It is a terrible weight on many
young people, preventing them from achieving full independence. It also is a terrible weight on
their parents, who see them moving home in unprecedented numbers.
What better way to get people on your side than to offer them something for free if they vote
for you. In fact, if we could combine Sanders’ free tuition with O’Malley’s living expenses, I’d
switch over.
In fact, I’d quit my job and go back to school for the rest of my life. With this kind of support I
could pursue my true passion of Medieval Islamic history and not have to worry about work ever
again. Who knows, I might even find other passions to study if I wore out this one.
And herein lays the basic flaw of this one new idea. How do you limit access? How do you
prevent someone like me from becoming a professional student? My passion may be self-satisfying
but how do you encourage useful rather than selfish study?
Part of the reason there is so much student debt is because for generations students have been
told that college is the magic door which will open to them a lifetime of happiness. Kids who have
never had a job, never balanced a checkbook and have no idea what interest is, are given loans
for tens of thousands of dollars if not hundreds of thousands. And their parents are usually right
there encouraging them to do it.
But it’s an investment, right? Usually not. As it turns out, most of these loans are more like
borrowing money to take a vacation. Sure, it’s fun. Sure, it opens your eyes. But unless you get
the right degree, you’re stuck with the debt and no job.
Free tuition makes this even worse. Education becomes a great experience for which there is
now no cost, so there is even less need to pursue it responsibly.
The cost of these proposals also is problematic. Sanders estimates his plan at $47 billion per year.
Clinton’s plan comes in at $37 billion. And this is only the federal contribution. State government
will be expected to kick in their part, about a third of the total.
Of course, if you start giving out free tuition, you can’t forget all those poor kids presently stuck
with debt. That wouldn’t be fair. To fix it, the government would also need to take on that debt,
raising overall U.S. government debt by another $1.2 trillion dollars.
And, of course, it would put most private colleges out of business. Who would pay $250,000
for a degree from the University of Pennsylvania when you could get one from Penn State for
free?
O’Malley would also like to see present debt refinanced at present market rates, which are
historically low. This is a good idea, about the only good idea contained in this.
We have only a few weeks left until the primaries start. I’m hopeful the campaigns can come
up with something worth discussing soon.

Innovative Window Treatments
Ron Tantillo
Westfield, NJ
908.928.9700 / www.innovative-windowtreatments.com
Innovative Window Treatments offers blinds, shades, drapery and shutters in addition to
lifting systems, energy-efficiency options and a variety of privacy and light control devices. For
customer convenience, they will bring the showroom right to the customer for a free shop-athome experience.
Innovative Window Treatments also is an expert in child safety window treatments, providing
a full line of cordless, motorization and other safety options. To accommodate all types of
budgets, they offer a variety of financing options. Ron Tantillo, owner, has more than 10 years
of experience in the window treatment industry through his work with Hunter Douglas and
other retailers.
_______________________________
SkillRise
Jacqueline Jenkins
Linden, NJ
732.619.3658 / www.skillrise.com
SkillRise is a training and development organization that enhances the life skills and soft
skills of people of all ages. SkillRise will assist job seekers with resume writing, interviewing
skills and the interpersonal skills necessary to procure employment. Jacqueline Jenkins, chief
enlightening officer, has worked with The Salvation Army, the Martin Luther King Youth
Leadership Conference and the Linden Public Schools to prepare people of all ages to enter the
workforce. She is a Certified True Colors Facilitator, a Certified Life Skills Coach and a Certified
Passion Test Facilitator. Jenkins is currently looking to work with local high schools to develop
a program where she will help match high school students with careers based off a personality
assessment.
_______________________________
Northeastern Benefit Services
Gary Bernabe
Princeton, NJ
609.750.3020
Northeastern Benefit Services, LLC is an employee benefits firm that works with companies
of all sizes throughout the tri-state area. They offer employee benefits, compliance audits,
administrative services and human resources support in addition to various other services.
An account manager who delivers hands-on service is assigned to each client regardless of
company size.
Gary Bernabe, senior vice president, emphasizes the importance of the education his
company brings to clients. “The health care industry has become so complicated that even
really intelligent people have a tough time understanding it,” he said. “We help bring people
through the weeds and give them the knowledge they need to make the right decision on how
to cover themselves and their employees.”
_______________________________

Copyright James Coyle 2016

I NSIDE BUSIN E S S
A publication of the Gateway Regional Chamber of Commerce

Publisher: James R. Coyle • Editor: Chris Reardon
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135 Jefferson Ave., P.O. Box 300, Elizabeth, N.J. 07207-0300
Telephone (908) 352-0900 • Fax (908) 352-0865 • www.gatewaychamber.com
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Focused Buyer LLC
Donald Jean
Easton, PA
908.265.9136 / www.focusedbuyer.com
Focused Buyer LLC is an Internet-based, ‘’business process’’ software platform for buying
and selling, purchasing, procurement and payables. Because the platform tracks and documents
all transactions between users, Focused Buyer eliminates fear of e-commerce fraud and
embezzlement. This software platform is free for social organizations, non-profits, small
businesses and everyday consumers. All Focused Buyer users can be up and running in just 60
minutes.
Donald Jean, CEO and co-founder, and Thomas Middleton, COO and co-founder, have
a combined 85 years of experience in purchasing and trading activities covering multiple
billions of dollars of expenditures from almost every corner of the globe. “We want to use our
experience to give back,” said Jean. “Our goal is not only to help people buy better and safer,
but to improve their understanding of the purchasing process.”
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Where the Chamber Stands...
Washington gets one right with highway bill
Every once in a while Washington gets it right. Our dysfunctional Congress this month
passed and President Obama signed a $305 billion, five-year federal highway bill that will
fund desperately needed repairs to the nation’s transportation infrastructure.
The Highway and Transportation Funding Act of 2015 – dubbed the Fixing’s America’s
Surface Transportation Act, or FAST Act – is a bipartisan plan to repair the nation’s
crumbling highway system and shore up mass transit, particularly in high-density states
such as New Jersey. As with all compromises, there is some good, some bad and some
so-so in the bill.

In 2004, Overlook opened the first cyberknife center in the Northeast U.S. to
treat complex tumors and malformations of the brain and spine, in addition to lung,
liver, pancreas and prostate cancers.

The highway bill will boost highway spending by 15 percent and mass transit spending
by 18 percent. The five-year duration allows the federal, state and local governments to
do long-range project planning. It also streamlines the review and authorization process
for projects.

_______________________________
TD Bank and TD Securities U.S. have both received a perfect score of 100 percent
on the 2016 Corporate Equality Index (CEI), a national benchmarking survey and
report on corporate policies and practices related to LGBT workplace equality,
administered by the Human Rights Campaign Foundation. TD Securities was named
for the first time among the 407 other major U.S. businesses which earned top
marks this year and TD Bank is being recognized for the seventh year in a row.

In addition, the bill authorizes an additional $10 billion for Amtrak and $1 billion for
vehicle safety programs and increases compensation for victims of rail accidents. It also
re-authorizes the Export-Import Bank.
Locally, the bill spares New Jersey a proposed $50 million cut in federal funding for NJ
Transit – a move sought by rural states wanting to reduce funding to more populous states
– and orders Amtrak to spend more of the fares it collects on the Northeast Corridor on
improvements in the region.

TD also announced it will hire 79 experienced mortgage loan officers to boost
its residential lending and meet the housing market demand in the coming years. In
addition, TD will create a new position, managing producer.

Also important on the positive side of the ledger is that the FAST Act ends a decade of
funding federal transportation spending through stop-gap measures, none of which were
for longer than two years. While the bill does not meet the president’s proposal for a sixyear plan, it provides funding stability that will allow for better transportation planning.

Finally, The TD Charitable Foundation, the charitable giving arm of TD Bank,
recently announced the winners of $2.5 million in grants to support affordable
housing initiatives through its 10th annual Housing for Everyone grant competition.
The Housing for Everyone competition invites nonprofits from Maine to Florida
to submit proposals outlining their plans and initiatives. This year’s New Jersey
winners were: Geriatric Services, Inc.; Build with Purpose, Inc.; Cooper’s Ferry
Development; Homeless Solutions, Inc.

Not so good is that the bill is funded through a disparate collection of measures that
do not permanently address the fact that the federal highway gas tax does not generate
enough money to cover the nation’s transportation expenses. The five-year plan is paid
for through changes to custom and passport rules for applicants who have delinquent
taxes; privatization of some tax collection services; tapping rainy day funds of the Federal
Reserve; and reducing dividend payments to large commercial banks.

_______________________________

National transportation spending is supposed to be paid for through the federal gas
tax. However, the tax of 18.4 cents has not been raised since 1993 and, as cars have
become more fuel-efficient, the funds collected from the tax have fallen short about $16
billion every year. The assortment of measures included in this bill make up that shortfall.
It would have been better for Congress to raise the gas tax so that federal highway and
mass transit spending is paid for by users and not by other federal dollars. This sets a bad
precedent.

Union County College (UCC) president Margaret McMenamin recently was
elected the chair of the New Jersey Community College Presidents for the 20152016 academic year. In this capacity, she leads all monthly New
Jersey Community College Presidents meetings and also serves
on the New Jersey Council of County Colleges’ Executive
Committee.

UCC also recently appointed Raul Sanchez as equal
employment opportunity/affirmative action officer. Sanchez
has a law degree from Harvard University, a master’s in Latin
American studies from Stanford University and a bachelor’s
degree from Princeton University.

E

			

Overlook Medical Center recently announced the installation of the CyberKnife®
M6™ Series, the next-generation cyberknife radiosurgery system, to treat tumors
of the brain, spine, lung, liver, pancreas and prostate. The CyberKnife M6 is a noninvasive radiation therapy option for patients who have inoperable or surgically
complex tumors, or who may be looking for an alternative to surgery or traditional
radiation therapy.

The college also announced the appointment of Regina
Riccioni as dean of its Plainfield Campus. She will oversee all
operations for the college’s fastest-growing campus, which
recently opened a new building to showcase health-sciences
programs. Riccioni joins UCC after having served for more
than two years as the director of Corporate Education
and Training at Middlesex Community College. She earned
a master’s degree in public health from the University of
Medicine and Dentistry of New Jersey and a doctorate in
education and a bachelor’s of science from Rutgers and is a
certified health-education specialist.

R

The bad news is that the highway bill does not include money for the proposed rail
tunnel project under the Hudson River that will create two new rail tunnels and allow
for desperately needed maintenance and repair of the existing tunnels. Funding for that
project will come 50 percent from New Jersey and New York and 50 percent from the
federal government – from a combination of New Starts Grant Dollars, Amtrak Northeast
Corridor profits, Amtrak capital funds, annual appropriations and other federal sources.
Each day more than 750,000 people travel from New Jersey to New York via the
existing rail tunnels. Those tunnels must be shut for repair and if new tunnels are not in
place the impact on the region’s – and indirectly, the nation’s – economy will be severe.
The new tunnels warrant the surety of funding through the federal highway bill and not
through the shaky process that has been proposed, which can be undermined at any time.

McMenamin

Yet overall, the FAST Act is a good thing for the nation. Transportation is one of the
bedrocks of the U.S. economy. Nearly 70 percent of all freight transported annually in the
United States is moved by truck, accounting for more than $650 billion in manufactured
and retail goods. And more than 9 million people are employed in trucking-related jobs.
In 2014 Americans made 10.8 billion trips on mass transit, the highest number in 58
years. Growth in public transportation ridership is outpacing population growth and public
transportation is a $61 billion industry that employs more than 400,000 Americans.

Riccioni

Far too long Congress has been negligent in properly funding this essential part of
the national economy upon which so much and so many rely. While the FAST Act is not
perfect, it is progress.

Finally, two UCC professors have received national recognition in their respective
fields. Elizabeth Joyce, paralegal coordinator and senior professor, was elected as
the American Association for Paralegal Education’s representative to the American

Well done, Washington.

(Continued on page 9)
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Gateway Chamber Inside Connection Directory
Attorneys

Education

Abdou Law Offices,LLC.
124 Westfield Avenue, Clark, NJ 07066
Phone: Tamer (Tom) Abdou, Esq., (732) 540-8840
Fax: (732) 540-8842 www.abdoulaw.com/
Abdou Law Offices ensures business and individual
clients personalized attention expected at a small firm
with the skills and competence of a large law firm.
Genova Burns LLC
494 Broad Street, Newark, NJ 07102
Phone: Brian W. Kronick, Esq., (973) 533-0777
Fax: (973) 533-1112 www.genovaburns.com
Law firm with over 70 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.

Auto Glass Repair & Replacement Service
Novus Glass
87 Sagamore Dr. New Providence, NJ 07974
Phone: Alex Rodriguez (908) 477-1752
Fax: (908) 379-8760
www.novusautoglass-nj.com
Novus Auto Glass offers Windshield Repair &
Auto Glass Replacement for any window on your vehicle.
Our Mobile Service Center Come to you for Free.

Banking/Financial
Northfield Bank
(See our ad on page 4)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014 www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank
(See our ad on page 3)
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210 www.ProvidentNJ.com
The Provident Bank emphasizes personal service and
commitment in attending to the financial needs of businesses,
individuals and families in northern and central New Jersey.

Certified Public Accountants & Consultants
O’Connor Davies, LLP
(See our ads on pages 2 & 4)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416
www.odpkf.com
With offices in Cranford and Paramus, New Jersey, and five
locations in New York and Connecticut, we provide a full range of accounting,
tax and management advisory services to businesses and individuals.

Now you can advertise
in 13 issues of
Inside Business
for only $550.00!
For more information
please contact us at
(732) 303-9377

Union County College
(See our ad on page 9)
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527 www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc. 		
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services including
“GREEN” solar energy options. From oil to natural gas and electric,
maintenance to installation, commercial to residential- we do it all! Call or
click now to find out how you can start saving on your energy bill today!

Financial Services & Investments
Capitol Securities
25 Hanover Rd., Building A, Suite 100, Florham Park, NJ 07932
Phone: Richard C. Callaghan, Jr. CFP®, (908) 300- 0347
callaghan@capitolsecurities.com
Capitol Securities assists clients in every aspect
of their financial lives. Through personalized
service we strive to help create financial stability
and security to provide financial independence.

Flexible-Stay Accommodations
AVE by Korman Communities 		
1070 Morris Avenue, Union NJ 07083
Phone: Jason Gershon, (908) 379-9539
www.aveliving.com
AVE specializes in flexible-stay accommodations.
Our furnished suites and unfurnished rental residences are the ideal housing
solution for business travelers, those in transition, or anyone who desires
carefree living. AVE’s amenities and services are unparalleled.

Health Insurer
AmeriHealth New Jersey
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: 609) 662-2400
Fax: (609) 662-2360
www.amerihealthnj.com
AmeriHealth New Jersey is dedicated to enabling the
people of New Jersey to improve their health and well-being
while providing them access to affordable, quality care.

Hospital/Healthcare
NJ Sharing Network 		
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for the recovery
and placement of donated organs and tissue for the
nearly 5,000 New Jersey residents in need of life-saving transplants.
Robert Wood Johnson
University Hospital Rahway
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200		
www.rwjuhr.com
Robert Wood Johnson University Hospital Rahway is an acute care hospital
with expertise in cardiac care, cardiac rehabilitation, wound care, diabetes
management, and rehabilitation services. The hospital has earned 12 “A’s”
from the Leapfrog Group for quality and safety.
Trinitas Regional Medical Center
(See our ad on back cover)
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 585 guest rooms and 30,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark
Airport. More than 17,000 square feet of meeting space.

Industrial Products, Services, Solutions
In Control, LLC
PO Box 356, Millington, NJ 07946
Phone: Kevin Ravaioli (908) 212-3078
Fax: (908) 604-8422
www.incontrolusa.com
Business Description: We provide safety inspections using bar code
technology for meeting compliance requirements, asset management and
data migration services and more. See our website for details.

Office Furniture and Planning
KAD Associates
498 Inman Ave, Suite 201, Colonia, NJ 07067
Phone: Michael Blumenau, (732) 943-2192
Fax: (732) 943-2194
www.KAD-Associates.com
KAD Associates is a provider of Business Furniture
Services and Corporate Space Planning. We take an integrative approach to
each project ensuring successful completion and adherence to budgetary and
time requirements.

Recreation/Sports
Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven days
a week beginning September to May. Six heated courts,
large viewing lounge, lessons, clinics and stringer on site.

Safety Products Distributor
Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365
www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.

Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.
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Inside Look (Continued from page 7)
Bar Association’s Approval Commission. In the area of cyber security, Elizabeth
Hawthorne, senior professor computer science, was named Distinguished Educator
for 2015 by the Association for Computing Machinery.

by the Hospital Elder-Life Program (HELP) at Trinitas will have access. Pictured,
Cranford Rotary president Maureen Strazdon (left) and past president Joe Carney
present the DVDs to Johanna Thomas, elder life intervention clinician at Trinitas.

_______________________________
Berkeley College has announced the appointment of Joel
Martinez as campus operating officer for its downtown Newark
location. Martinez has more than 10 years of experience
with Berkeley, including as senior director of admissions at its
midtown Manhattan location. He earned a master’s of business
administration in finance from Pace University, Lubin School of
Business, New York, and both his associate of applied science
degree and bachelor of science degree in international business
from Berkeley College.

_______________________________
Northfield Bank earlier this month launched their Annual Holiday Toy Drive,
marking the 21st anniversary of giving. Since 1994, Northfield has opened its doors
to the neighborhood to have a convenient spot to drop off toys for various charities
in the community. In addition to generous community donations, Northfield directly
provides toys and financial support as part of their Annual Toy Drive program.
This year Northfield will be donating toys to more than 25 organizations. The toys
are distributed to underprivileged children, children with special needs, foster homes,
military families and many worthy causes throughout New Jersey and New York.
Martinez

In addition, Dallas Reed, Berkeley College vice president,
student development and campus life, was recognized by the YWCA-NYC at the
42nd Annual Academy of Women Leaders Salute Luncheon.

Around the Gateway Chamber

_______________________________

Evan Tornquist from Fulton Bank, head of Warren
Township Chamber of Commerce, poses with
30-second commercial winner Carolann Garafola
from Mt. Bethel Village at the chamber’s November
meeting.

Trinitas Regional Medical Center has announced
that a recent community service project of the Rotary
Club of Cranford resulted in the donation of more than
100 movie DVDs to patients served by the hospital.
The DVDs will be added to the recreation program at
Trinitas’ Child/Adolescent Behavioral Health inpatient
and outpatient program and the hospital’s Residential
Treatment Center. In addition, senior patients served

(Continued on page 10)

Partnering
with Union
County
employers to
build a skilled
workforce

• More than 16,000 sq. ft. of flexible meeting space
• 102 Guest Rooms & Suites, including PURE Rooms
• Complimentary Hot Breakfast Buffet
• 24-Hour Business Center & Fitness Center
• Catering Facility, Restaurant & Pub

One of the best education and training resources – in quality and value – is
right here in Union County. The Industry-Business Institute at Union County
College is your provider of choice for customized training solutions.

Call: 908-696-2315 or Visit: OldeMillInn.com
225 Route 202, Basking Ridge NJ

Industry-Business Institute

Conveniently
located off I-287,
Exit 30B

40 West Jersey Street • Elizabeth, NJ 07202 • 908-965-2358

CONTACT US TODAY TO LEARN ABOUT
OUR QUALITY, COST-EFFECTIVE,
CUSTOMIZED WORKPLACE TRAINING.

Weddings • Corporate Meetings & Events
Social Gatherings • Exceptional Cuisine
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Inside Look (Continued from page 8)

The FBI said the following
concerning cyber security
and small business:

“It isn’t a
question of
IF you will be
hacked… but
WHEN. ”
1

Bob Kelly (left) from Supreme Energy, Inc., the 30-second
commercial winner at last month’s Somerset Hills
Business Network meeting, poses with Bob Springer from
BusinessTechTeam, head of the
SHBN.
The host of the November
Clark Chamber of Commerce
meeting, Michele Murphy from
Columbia Bank, poses with
Stanley Fink from Fink Rosner Ershow-Levenberg, LLC,
head of Clark chamber.
_______________________________
Elizabethtown Gas Company recently reminded
customers there are programs available to help them pay their heating bills this
winter, should they require assistance. Last year, nearly 15,000 Elizabethtown Gas
customers received a total of $7.5 million in financial assistance from various energy
assistance programs.
The utility is encouraging its customers to take advantage of the following energy
assistance programs:
• Low Income Home Energy Assistance Program (LIHEAP) helps eligible customers
meet their energy needs by helping to pay their winter heating bills. Call 2-1-1 or
the Low Income Home Energy Assistance Hotline (toll-free) at 800.510.3102.
• Warm Neighbors is a supplemental program made up of voluntary contributions
from Elizabethtown Gas customers. Visit www.elizabethtowngas.com.
• Temporary Relief for Utility Expenses (TRUE) grant program, a one-time benefit of
up to $750 for moderate–income households experiencing a temporary financial
crisis, is available to eligible utility customers. Call 732.982.8710.
The following resources also are available to help manage heating costs:
• The Elizabethtown Gas Budget Plan is a bill management program. Customers
interested in enrolling in the budget plan should visit www.elizabethtowngas.com or
call their Customer Care Center at 800.242.5830.

Learn the three things you need to do NOW
to survive a future hacking attack. Contact Outsource My I.T., LLC.

• The energySMART program offers ideas and tools to help customers save energy
and money. Combined with offers from New Jersey’s Clean Energy Program,
energySMART can provide up to $1,400 in rebates on the purchase and installation
of energy-efficiency equipment. Visit www.elizabethtowngas.com to learn more.

To join in and advertise in
G

973-638-2722, x 1010
www.outsourcemyit.com
[1]

Third Annual Symposium on Law Enforcement and Cyber Defense,
FDU, Florham Park, NJ. 9/30/2015
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contact Joanne Vero at 732-303-9377
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CYBER
LIABILITY ?

Talk with us about how to protect yourself.
You work hard to suceed,
we work hard to protect you.TM

www.gbwinsurance.com (973) 426-1500
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CARING FOR YOU IN EVERY WAY

Trinitas Regional Medical Center Centers of Excellence
Behavioral Health • Cancer • Cardiology • Maternal/Child Health
Renal • School of Nursing • Senior Services • Sleep Disorders
Women’s Services • Wound Healing/Diabetes Management

225 W ILLIAMSON S T. • E LIZABETH , NJ 07202

TOP HOSPITAL

908.994.5000 •

WWW.T RINITAS RMC. ORG

Trinitas Renal Services

