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Banks play healthy role in keeping the doctor “in”
By Rod Hirsch
New Jersey financial institutions are increasing their stake in the health and well being of the
Garden State as the health care industry undergoes a massive overhaul and expansion.
As the Affordable Care Act is implemented, the health care industry is retooling and
ramping up to respond with adequate infrastructure as hospitals, doctors, specialists and group
practices ease their way into a new age of health care.
The sweeping legislation expands health insurance coverage to millions while requiring
physicians and institutions to adopt new treatment and payment protocols that will have an
enormous impact on the bottom line.
The new law already has spawned a plethora of mergers, consolidations, expansions, buyins and buy-outs – all of which require financing. Banks have positioned themselves to be the
financers of this surge to comply, compete and profit in the new marketplace.
New Jersey banks have dedicated specialists and loan officers that work closely with new and
longtime health care industry clients to provide financing packages for a broad range of needs –
mortgage loans for construction projects, buy-in and buy-out loans for physician practices, lines
of credit for purchase of sophisticated diagnostic equipment and many other needs.

Ambulatory and surgical centers, group practices, medical equipment and supply companies,
nursing homes and assisted living facilities, dentists, even veterinarians are borrowing money.
John Bolich is director of health care financial services for Provident Bank.
“We have a separate division geared toward anything health-care related, from sole
practitioner to joint ventures with hospitals, multi-specialty groups, ambulatory centers,
neurology, radiology, OB/GYN group practices, dental, veterinarians, clinics, medical and
dental supply companies,” he said.
Bolich cited some of the trends driving the demand for financing:
• A state moratorium on ambulatory/surgery center licenses has made hospitals buyers of
existing walk-in and surgicenters. “They want to try and acquire as much market share as
possible,” Bolich said.
• Fading Family Doctor. “Family practitioners are having a tough time,” he said. “A lot of these
guys have been in business for 30 to 40 years and are close to retirement and don’t want to
be bothered” running a practice.
• Reimbursement. “Physicians reimbursement rates have been seriously impacted over the
years to the point where they can’t make a living at it anymore,” he said. “The solution is to
become part of a larger network that can negotiate higher reimbursement rates.”
• Mergers and Acquisitions. “What you’re seeing is mergers and acquisitions more than
anything else across the specialties – radiology, urology, OB/GYN,” he said. “Accountable
Care Organizations are trying to become part of a much larger network and merge with
hospitals or merge with other practice groups similar to theirs.”
PNC Bank offers health care banking products and services through two groups, PNC
Corporate Healthcare for hospitals and larger entities and PNC Healthcare Business Banking
for privately held medical practices, such as physician and dental groups, as well as ancillary
businesses such as medical device companies.
Products available through business banking include loans for build outs, expansions, partner
buy-ins and buy-outs and startups, commercial mortgages, equipment financing and leasing,
working capital credit lines, financing for malpractice insurance and more, according to Vikram
(Continued on page 5)

Home sales gaining strength
As the Affordable Care Act changes the landscape of health care, banks are creating products
and services geared specifically for providers such as physician practices, surgical centers and
dental groups.
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By Michael Daigle
Crawling from the wreckage of the Great
Recession of 2007-2009, the New Jersey
home lending industry has found itself on
firmer ground.
There is still some unsure footing, such as
new lending rules that affect both potential
homeowners and lenders – a vestige of the
financial collapse – and some lingering factors
such as foreclosures, in part a result of the
state’s average 9.5 unemployment rate from
2009 to 2012 and lower home values.

But with state unemployment down to
8.5 percent in August, attractive mortgage
interest rates and generally higher home
values, the market is on an upswing, lenders
say.
“Purchase activity has increased over
levels from 2012,” said Joe Blaston, head
of mortgages at Santander Sovereign Bank.
“Existing home sales in the Northeast
increased by 20 percent over prior year
(Continued on page 3)
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The salesperson’s sacred trust

By Andy Gole
I’m a big Humphrey Bogart fan. When TCM was showing the movie Action in the North
Atlantic, starring Bogart, it was a natural draw for me.
The movie dramatizes the heroic effort by the U.S. Merchant Marine to supply our allies
during World War II in the face of enemy U-boat torpedoes. The plot focused on one
particular ship in a convoy, where Bogart was the first officer. The movie chronicles the
desperate battles the ship faced against U-boats and enemy bombers to successfully deliver its
cargo across the Atlantic.
A key sub-plot was the importance of the gun crew, which protected the ship from U-boat
attacks. The four-man crew trained for six months, repeating the same behaviors over and
over so they could perform effortlessly and promptly at critical moments.
More than 30 percent of the tonnage shipped across the Atlantic was sunk by German
U-boats. It was a very difficult yet unheralded struggle. Without the supplies the ships carried,
the allies could not have won World War II. The merchant mariners were at great risk yet
were unacknowledged, silent heroes in WWII.
The movie, and the gun crew in particular, reminded me of the sacred trust of the
salesperson. We are familiar with the saying “nothing happens until somebody sells
something.” The salesperson’s efforts have a much wider impact then the size of their
commission check.
Organizations are teams – including production, administration, R&D, shipping, management
and quality control – who depend on the efficacy of the sales force. These different
departments and functions may not realize it but their jobs depend on the effectiveness of
the sales force, in particular the new business development effort. In this team effort the sales
force has major leadership responsibility and faces substantial psychological risk.

Selling is one of the few professions where you can fail more
than half the time and still be a great success. (Imagine if the payroll
department made mistakes 50 percent of the time or production
shipped the wrong goods 30 percent of the time.)
The success comes at a cost, requiring salespeople to bounce back from failure and
rejection. Thriving salespeople have an emotional resiliency, often living on a psychological
roller coaster of great triumphs and devastating setbacks. They aren’t always appreciated. The
failure, the risk, the psychological setbacks remind me of the unsung heroes in the Merchant
Marine.
Sometimes salespeople don’t appreciate the impact of their work, how they affect others.
Perhaps management has failed to make them aware. When salespeople go on a sales call their
entire organization is depending on them. Just as everyone else in the organization has a job,
the sales team has a job to do. They have an obligation to deliver a “standard sales call,” to do
a complete job and not skip steps. In this regard, I am reminded of the gun crew in the movie
who practiced a small routine of motions for six months to “get it right.”
By contrast, salespeople have a very complex, interesting and exciting job. They must bond
with and read people, understand and convey their offering, be effective business people,
be masters of persuasion and manage their emotional roller-coasters. In a way, it is rocket
science. And there are probably times, with the complexity and the stress, when a salesperson
may feel like skipping steps in the sales process.
It is management’s job to understand this and remind the sales team of their sacred trust –
to “get it right,” to do the entire job – as they operate in “psychological harm’s way.” Because
the entire organization depends on them.
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Andy Gole has taught selling skills for 18 years. He started three businesses and has made approximately 4,000 sales
calls,Innselling
both06-13.pdf
B2B and
B2C. He
invented
a selling process, Urgency Based Selling®,
with which he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.urgencybasedselling.net or by calling him at 201.415.3447.
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(Continued from page 1)

activity through August. In the first quarter of this year, national home prices rose by 10
percent, the first double-digit gain in about seven years.”
Brian Dwelle, Rahway branch manager for RSI Bank, concurred.
“Mortgage rates have been at an all-time low for quite some time now,” he said. “They are
somewhat on the rise but with banks lowering their lending requirements, many more homes
are being bought and sold.”

declined nationally 1.3 percent in July from 110.9 in June, but was 6.7 percent above July 2012,
the association said.
In the Northeast, this index fell 6.5 percent in July but was 3.3 percent higher than a year
ago.
In New Jersey, 13 of 18 reporting counties showed increased home sales in the first quarter
of 2013 over 2012, the NJAR reported.

Michael Santos, production manager for Atlantic Home Sales of Pine Brook, said qualified
buyers are able to attain mortgage rates in the low 4 percent area.

Union County saw a 9.7 percent increase in sales; Somerset, 10.8 percent; Passaic, 16.2
percent; Essex, 8.2 percent; and Morris, 12.8 percent.

Santos said the market is seeing a range of buyers, from first-time home-buyers, former
homeowners back in the market after a foreclosure and investors who are finding value in
buying lower-cost homes and returning them to the market with higher values.

Median home prices over 2012 also increased in Union County by 5.2 percent to $282,100;
in Essex by 5.1 percent to $362,400; and in Somerset by 5.7 percent to $388,600. Prices were
flat in Morris County, with a median value of $390,900, and dropped in Passaic County by 0.4
percent to $276,000.

Dwelle also noted the market “has finally swung from a ‘refinance market’ to a ‘purchase
market.’ Banks have not seen this many purchases in years.”
Blaston cited several factors for the improvement.
“Low inventories, increased builder confidence, an improving economy and record levels of
home affordability,” he said.
Reports from the New Jersey Association of Realtors (NJAR) reflect this increase in sales, but
also the volatility that remains.
In August the association reported that total existing-home sales, including single-family
homes, townhomes, condominiums and co-ops, increased 6.5 percent in July and were 17.2
percent above July 2012 levels. In the Northeast, existing-home sales jumped 12.7 percent in
July and were 20.3 percent above July 2012. The median price in the Northeast was $271,200,
up 6.7 percent from a year ago, the association reported.
Yet pending home sales were down in July, with higher mortgage interest rates slowing the
market, according to the National Association of Realtors.
The Pending Home Sales Index, a forward-looking indicator based on contract signings,

A key factor in the improved sales is the gradual loosening of lending requirements for some
lenders, which has brought new buyers into the marketplace, according to Dwelle of RSI.
Blaston of Santander Sovereign said that while lending credit criteria has been tightening
since late 2007, by “restricting the maximum debt-to-income ratio for applicants and outlining
specific requirements regarding the applicant’s ability to repay the mortgage,” lenders
responded with redesigned lending products.
“There are many home financing options available for applicants, ranging from first-time
homebuyers to borrowers who require jumbo financing, both with fixed and adjustable rate
terms, to suit an applicant’s specific needs,” he said.
Santos of Atlantic Homes said the existing rules mean lenders and buyers have to work
together to find the right product to secure the loan.
More changes are coming in January, when the new federal Ability to Pay Rule takes effect.
Blaston said lenders are modifying loan features to meet the new definition of a qualified
mortgage. As a result, short-term lenders could temporarily tighten lending, particularly to less
qualified borrowers, until the rules are better understood, he said.

Looking for a complete home center Showroom?

FILIPE CUSTOM WOODWORK
KITCHEN & BATH DESIGN
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filipecw.com
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Venkataraman, vice president healthcare banker who heads up the business banking group.

according to McCarty.

Yet more valuable to clients than competitively priced products is the health care expertise
PNC bankers offer, Venkataraman said. PNC has an exclusive alliance with the Medical
Group Management Association and all PNC health care bankers have or are working toward
certification as a medical practice executive, he said.

Nunez and McCarty have seen an increase in applications to cover the cost of those
systems, anywhere from $40,000 to more than $1 million.
Banks also are catering to dentists and veterinarians. Though not impacted by the Affordable
Care Act, they are turning to their financial institutions to refinance loans and take advantage
of lower interest rates.

“We know our bankers are well versed in understanding the challenges of today,” he said
The Affordable Care Act is bringing significant change to health care providers and PNC
gears its products and services toward helping clients deal with these changes, he said.

“I’ve been in health care finance for 25 years and the last five have been dynamic,” McCarty
said. “You’re seeing a lot of changes, most of it collaboration, as opposed to hospitals by
themselves or doctors by themselves.

“The revenue cycle of health care practices is very unique,” he said. “We understand the
practice. We understand the pain points. We understand their challenges.”

“We’re seeing a lot of joint ventures between hospitals and physicians in the area of
ambulatory surgery, wellness and fitness. We’re seeing a pretty good cooperative effort to set
this up ahead of the wave of the Affordable Care Act.

For example, Venkataraman noted concerns about decreased or delayed payments from
insurers and higher deductibles for patients impacting cash flow.

“It’s a hot-bed area that helps our institutional business,” he added. “We have always
financed joint ventures with our hospitals and doctor partners but this also opens up
opportunities for growth of all the providers.”

“They’re vastly concerned about these challenges,” Venkataraman said. “So how we help
them address those challenges is our focus.”
Accountable Care Organizations (ACOs) have emerged as a centralized mechanism for
overseeing the reimbursement process.

Nunes oversees loan activity upward of $1 million at TD offices from Maine to Florida.
“It’s a moving target trying to understand the process but we will do an analysis for any
lending request,” Nunes explained.

ACOs are groups of providers working together to streamline and integrate care
coordination for populations of patients to elevate the quality of care and lower costs, then
share those savings across the board with hospitals, physicians and other providers who will
receive payment from the ACO.

“We work with independent physicians, dentists, veterinarians. We’re financing doctors who
want to buy in to a practice, financing buy outs, expanded lines of credit, real estate loans.
We’re starting to see more requests for lines of credit.”

“ACOs will be how health care will be paid for,” said Terrance McCarty, senior vice
president and director of health care management for institutional health care business at TD
Bank. “Whatever symptom or problem you have, from start to finish, one person will be paid
for that and then distribute the money to all the providers so there won’t be bills from the
different physicians, the hospital, follow-up care at a nursing or rehabilitation facility. There will
be one payment.”

The demand for increased lines of credit reflects widespread concern among physicians that
the new mandates synonymous with the Affordable Care Act will require more diligence and
paperwork, according to Nunes – and the possibility of mistakes.
Some doctors also anticipate the ACOs will delay their reimbursements, according to
Nunes.

Banks are there to provide the financing to operate the ACOs.

“Reimbursements for individual physicians will either decrease or be postponed because it
will become more complex,” he said. “There will a learning curve for the physicians and if the
bills are not supported accurately, they’re not going to get paid.”

Electronic record keeping is another key element of the Affordable Care Act, with many illequipped physicians clamoring for the new technology, according to Ed Nunes, small business
health care professionals group market manager at TD Bank. Larger health care organizations
also are upgrading their ability to maintain patient records in accordance with requirements,

The potential for a negative impact on a physician’s cash flow means they’ll need a cushion,
an easy way to borrow and repay money to cover payroll and pay bills.
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Where the Chamber Stands...

		

Inside Views

Negotiation is not a bad word

Minimum wage increases hurt those who need help the most

Never do my wife and I argue more forcefully than when she has an
intuitive idea about what is right and generous and I quote statistics on
what actually is true. For this I am considered heartless.
I am reminded of this because of a recent lively discussion we had
concerning the proposed constitutional amendment which would
increase New Jersey’s minimum wage from its present $7.25 to
$8.50 and require future automatic increases based on changes in the
Jim Coyle
Consumer Price Index.
As my wife so intuitively reminded me, “No one can support a family on minimum wage.”
No argument here. At the present minimum wage of $7.25, a family of four would be earning
below the poverty level, which is about $23,500 a year. At the proposed rate, the family would
still be below the poverty level. This does not include government transfers for earned income
or food stamps or health benefits, but that only confuses the issue.
We are constantly presented with the poor family of four trying to survive on minimum wage.
How common is it?
Well, as it turns out, it’s not very common at all. According to the Bureau of Labor Statistics,
only about 20 percent of the people earning minimum wage is married. Although youth, age 16
to 24, make up only 20 percent of all wage earners, they account for half of the minimum wage
earners. And more than 60 percent of those earning minimum wage are working part time.
You can make a picture from these numbers. Someone who earns minimum wage is most likely
to be young, unmarried and working part time. Not the picture my wife likes to have painted,
as it takes away the main argument for raising the minimum wage.
However, this is not an argument against raising the minimum wage. Rather it simply shows
the fallacy of the argument most commonly proffered in support of the increase. The argument
against the increase is much less intuitive.
Data tells us a minimum wage earner is likely to be young, single and working part time. So
why isn’t it a good idea for them to make more?
Minimum wage jobs are most commonly entry-level jobs. In very few businesses do the majority
of the workers earn minimum wage. These are jobs filled by young people with very limited skills.
Often the job is mainly to earn spending money and maybe help out at home. The experience
gained is often an important fringe benefit.
When a young person looks for a job beyond entry level, the experience they have is usually
the biggest factor in whether or not they get the job. How often have we heard the complaint,
“Well, how can I get experience if no one will hire me?”
Simple logic says that the more an inexperienced worker costs, the less likely he will be hired.
Also, as unskilled workers become more expensive, businesses will look for alternatives like
technology to replace them. Who among us has not used an ATM or an automated checkout
machine?
But it is long-term income distribution that will suffer the most if this proposed constitutional
amendment is enacted.
What? How can income distribution suffer if you are paying people at the bottom more?
Well, you won’t be seeing the same number of young people getting paid jobs. Rather, as we are
already seeing, unpaid internships are on the rise. And why do people take unpaid internships? So
they can gain experience. And who takes these unpaid internships to gain the experience needed
to land a good job? They are the children of the wealthy. Well-off families can afford to support
their children while they gain experience. The disadvantaged cannot.
Raising the minimum wage does not close the income gap, it widens it. A constitutional
amendment to ensure ongoing increases is a very bad idea.

Copyright James Coyle 2013
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The powers given to the different branches of government should be balanced, that is
roughly equal, so that no branch can completely dominate the others. That is one of the core
principles of the United States Constitution and the foundation of the concept of balance of
power.
The wheels of governance grind to a stop when one branch of government forgets this core
principle and the need for negotiation to reach agreement.
We saw this as the events recently unfolded in Washington leading to the government
shutdown and the dangerous approach to the deadline for raising the federal debt ceiling.
First the Tea Party Republicans demanded that any funding of the government accompany
a complete defunding of the Affordable Care Act, a law passed by Congress, signed by the
president and approved as constitutional by the Supreme Court. Their position was one of no
negotiation – give us what we want or we’ll shut down the government, which they did.
Then discussion shifted to the approaching deadline for raising the debt ceiling. While most
projections were that the 2013 shutdown would have little long-term effect on the economy,
failure to raise the debt ceiling has been projected to be severe to catastrophic.
Media and economic think tanks as disparate as Forbes and the nonpartisan Council on
Foreign Relations reported a failure to raise the debt limit would result in the government
defaulting on some financial commitments and limiting or delaying others, such as Social
Security and Medicare payments and unemployment benefits. They also predicted an increase
in borrowing rates for everyone from the government to U.S. businesses and homebuyers.
So dire would be the consequences of inaction that the heads of a number of major
corporations, including Citigroup, JPMorgan Chase & Co, AIG, Morgan Stanley and Wells
Fargo, collectively visited President Obama to warn him of the negative impact failing to raise
the debt limit would have on the economy. The U.S. Chamber of Commerce and the National
Association of Manufacturers also supported raising the ceiling.
Yet in light of these warnings and pleas for action – and despite Republicans abandoning
their demands for defunding Obamacare and refocusing on reducing the federal debt and
entitlement reform – President Obama remained intransigent in his position that there be no
negotiations until the government was reopened and the debt ceiling raised. The president’s
position has been as unreasonable as that of the Tea Party Republicans.
In addition, it was fatally flawed on a false premise that allowing Republicans to use the debt
ceiling to leverage negotiates on other issues would set a dangerous precedent. In fact, the
opposite is true.
Presidents Reagan, H.W. Bush and Clinton all negotiated with Congress over non-related
issues in order to secure debt ceiling increases – issues as varied as taxes, a balanced budget
and regulatory burden on small businesses.
Obama himself negotiated with House Republicans in 2011 in an attempt to reach a “grand
bargain” – a combination of revenue enhancements, spending cuts and entitlement reform – in
exchange for increasing the debt ceiling. The failure of those negotiations and the resultant
sequestration likely fueled the president’s refusal to negotiate this time.
And he was wrong.
Government debt and runaway entitlements, specifically Medicare, Medicaid and Social
Security, are the greatest risks to the nation’s economy. The federal debt equates to 101.6
percent of the Gross Domestic Product and the interest alone on our debt is about $220
billion annually.
According to centrist think tank Third Way, in the mid-1960s federal spending on
investments outpaced those into Medicare, Medicaid and Social Security by 3-to-1. Last year
it was one dollar for investments for every three in entitlements. In 10 years the ratio will be
1-to-5. Add to that the fact that during this decade and the next, the number of Americans
over the age of 65 will jump by 75 percent while those of working age who fund entitlements
through tax contributions will increase by just 7 percent.
The American people have lost respect for their government, which has grown anemic if not
outright impotent. Negotiation has become synonymous with weakness rather than progress.
There is no longer a balance of power but simply an abyss of partisanship.
In this latest debacle of governance the Tea Party Republicans proved once again to be the
clowns but President Obama ended up being the ring master who lost control of the three
ring circus.
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Assemblywoman Alison Little McHose (R-24), Deputy Republican Whip
It’s Time to Change Course in the Legislature!

What are we to make of the Democrat Party here in New Jersey, the majority party in
the Legislature that controls what bills are voted on? The political party that holds a press
conference in the middle of an economic downturn, with stubborn unemployment and record
foreclosures, to tell us same-sex marriage is its “number one priority”? The party whose
candidate for governor, a legislator for almost 20 years, says it will be the first bill she signs into
law if elected?
These are things that make you scratch your head and ask, “Are they living in the same New
Jersey I am?”
New Jersey lost another 11,800 jobs in July and we have the second highest foreclosure rate
in the United States. We also pay the highest property taxes in the country. We seem to have a
penchant for being at the bad end of statistics.

Instead of working with Gov. Christie to put same-sex marriage on the ballot – to let the
residents of New Jersey decide – and get on with tackling the issues of economic recovery, the
Democrat Party has refused to allow the issue to be resolved democratically. Maybe a name
change is in order?
What do we make of a party that celebrates its “victory” as the first in the nation to do
away with the death penalty for terrorists, serial murderers, cop killers and those who rape
and murder women and children? Gov. Corzine signed the bill abolishing the death penalty
with the same cast of characters around him who later led the charge to strip innocent, lawabiding citizens of their Second Amendment rights. This is the same crew who cares so little
about the Bill of Rights they are content to subvert due process and the rule of law with a
secret list whose names must by now include American journalist Glenn Greenwald and his
Brazilian partner, David Miranda.
This is the same Democrat Party that ignored the findings of Gov. McGreevey’s Education
Commissioner, which pointed out that many of the so-called Abbott districts were too rich to

Insight
Insight

stay on the receiving end of their maxed-out dose of state tax money.
The same political party that willfully ignored the State Supreme Court’s
Doyne Report that showed half the children who needed the extra state aid actually lived
outside the previously named Abbott districts.
This is the same Democrat party that helped New Jersey achieve the unenviable status of
having the highest property taxes in America by supporting the inequitable distribution of the
state’s education funding formula. Instead, they have stood by and watched these education
dollars go toward subsidizing the property taxes of millionaires in Hoboken and Jersey City
and corporate headquarters in Newark. Our tax dollars are wasted to pay for the corrupt
patronage practices of political machines that have grown out of this broken funding formula.
New Jersey has a democracy deficit that the Democrat leadership has failed to address over
the course of 12 years. The legislative leadership, with its unlimited PACs and authoritarian
control over every bill and whether or not it makes it to a vote, is just too powerful. It limits
and stifles the democratic process.

Along with others, I have fought to reform the Legislature. My legislation, AR-99, would
automatically force a vote on any bill that received 41 sponsors in the General Assembly. It
would throw open the committee hearing process to allow the public to comment on issues
ignored by committee chairmen. It would allow legislators to speak on the floor on topics of
concern to them and their constituents, similar to the way “special orders” comments works
in Congress. In fact, all these reforms are the normal way business is conducted in many, more
democratic legislatures around the country. Why not New Jersey?
Let’s hope that rank and file legislators make their voices heard in the aftermath of the
legislative elections this November. That we see new reforms to make the Legislature more
open, responsive and democratic – so that instead of top-down issues dominating the agenda,
we can see a bottom-up flowering of solutions to the pressing problems of all New Jerseyans.

Dodd-Frank: Is it working?

By Arthur Guarino

The financial crisis of 2008-2009 brought America’s worst financial disaster since the Great
Depression. Major investment firms collapsed, $14 trillion of net worth disappeared due to
declining home values and plunging stock prices, Americans saw retirement assets drop 22 percent
and the SEC missed $65 billion in the Madoff Ponzi scheme.
In response, the Dodd-Frank Wall Street Reform and Consumer Protection Act (Dodd-Frank)
was passed, designed to prevent another financial meltdown and protect consumers and investors.
This legislation has its positives and negatives and analysts question whether it is really working.
The Scope of Dodd-Frank
The Dodd-Frank Act is an ambitious law encouraging financial stability by improving transparency
and accountability in the American financial system, eliminating “too big to fail” and ending bank and
investment firm bailouts while protecting consumers from abusive practices.
Enacted in July 2010, the act corrects regulatory failures while restraining high-risk gambles and
shady practices by financial services companies. The law also oversees non-bank firms, including
hedge funds, while regulating risky derivatives such as credit default swaps in order to avert another
crisis.
The law regulates credit rating agencies such as Moody’s and Standard and Poor’s so that
investors are not mislead regarding a debt instrument’s creditworthiness. The act covers the
insurance industry so that companies engaged in unnecessary risk-taking are identified and properly
supervised. But as with any law, it has its good and bad points.
The Good…
The act creates a Financial Stability Oversight Council monitoring and addressing systematic risk
in order to find possible dangers to America’s financial stability. Enhanced regulation and supervision
of large and interconnected financial firms holds them to stricter standards, including higher capital
requirements, leverage limits and limiting risk concentrations. The law regulates the derivatives
market in order to counteract risk posing a threat to the American economy.
The Consumer Financial Protection Agency was created for consumer protection when
borrowing money, making deposits, obtaining a credit card or using financial products and services.
The act also reduces regulatory burdens on smaller banks and credit unions by ensuring that they

are not overwhelmed by unnecessary laws.
The Bad…
Dodd-Frank is criticized for limiting the competitive growth of financial firms due to unproven
laws. Implementation and adherence costs are seen as high and passed on to consumers. Some see
it as overreacting to the financial crisis and scaring away investors from the market.
Critics feel financial institutions are burdened with cumbersome and expensive regulations that
will take time and effort to understand and be applied. They state there were enough regulations in
place and that if they had been followed, and had some bite to them, the financial crisis would have
been averted. Some argue the act removes the element of risk capital markets need to properly
function and improve investor’s return.
However, others feel Dodd-Frank does not go far enough in reigning in financial firms that lose
control when taking risks and then are bailed out by taxpayers.
Is it working?
The Dodd-Frank verdict is undecided since it is a work in progress. Many of the deadlines to
finalize its rules have passed or were missed altogether. Approximately 63 percent of the deadlines
were missed while only 37 percent were met with finalized rules.
“Too big to fail” is in limbo and details are being worked out regarding definition and limitations,
while systematic stability was not addressed by Congress or governmental departments.
Many agencies are working on writing and establishing Dodd-Frank regulations and often disagree
on technicalities and nuances. The act is being challenged in federal court by groups who question
its constitutionality, extent and capital formation requirements.
Some feel the act deters firms from hedging risk and therefore they will suffer in the long run.
Others counter that reform is necessary to protect investors and avoid having taxpayers pay for
foolish and dangerous speculation.
Arthur Guarino is an instructor in finance and economics at Rutgers Business School and a frequent
contributor to Inside Business. He can be reached at 973.835.4285 or Arthur.guarino@hotmail.com.
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Architects - Disaster Restoration/Fire Reconstruction
Fitzgerald Architecture - Disaster Restoration Design Services
67 Main Street, High Bridge, NJ 08829
Phone: Tom Fitzgerald, (908) 638-4848
Fax: (908) 638-4555 www.fas-drs.com
Experts who specialize in structural/property damage
reports and construction/repair drawings for residential/
commercial properties that have experienced damage or fire loss.

Attorneys
Genova Burns Giantomasi & Webster
494 Broad Street Newark, NJ 07102
Phone: Penny Paul, (973) 533-0777
Fax: (973) 533-1112 www.genovaburns.com
Law firm with over 80 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.
Weber Gallagher Simpson Stapleton Fires & Newby LLP
430 Mountain Ave., 4th Floor, Murray Hill, NJ 07974
Phone: Michael Moroney, (973) 854-1060
Fax: (973) 242-1945 www.wglaw.com
With offices in New Jersey, Pennsylvania and Delaware,
we represent local, national and international businesses, insurance
companies,financial institutions, health care systems and professionals.

Banking/Financial
Northfield Bank
(See our ads on page 4 & back cover)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014 www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
The Provident Bank
(See our ad on page 2)
Admin. Offices, 100 Wood Ave. South, Iselin, NJ 08830
Phone: 1.800.448.PROV www.ProvidentNJ.com
Provident offers a full suite of financial products for
businesses of all sizes with 75+ convenient branches,
online banking, cash management and customized lending solutions.
TD Bank 		
Martin Melilli, Union & Essex Regions
Phone: 888-751-9000 www.tdbank.com
TD Bank, America’s Most Convenient Bank, is one of the
10 largest banks in the U.S., providing more than 7.4 million customers with a full
range of retail, small business and commercial banking products and services at
more than 1,250 convenient locations throughout the Northeast. Follow TD Bank
on Twitter at www.twitter.com/TDBank_US or visit www.tdbank.com.

Health Insurer

Community & Government
NJVETBIZ
1 Washington Park, Suite 360, Newark, NJ 07102
Phone: Scott Snair, (973) 353-3429		
Fax: (973) 353-1110
www.njvetbiz.com
New Jersey Veterans Business Outreach Center
offers free business planning, loan application assistance and assistance with
vet-owned business registration.

AmeriHealth New Jersey
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: Steve Carr (609) 662-2400
Fax: (609) 662-2360 www.amerihealthnj.com
AmeriHealth New Jersey is a statewide health insurer
focused exclusively on New Jersey, allowing us to focus on the needs, and
improving the health of, our New Jersey customers.

Hospital/Healthcare

Education
Benedictine Academy 		
840 North Broad Street, Elizabeth, NJ 07208
Phone: Sister Germaine Fritz, OSB, (908) 352-0670 		
Fax: (908) 352-9424
germaineosb@benedictineacad.org
This all-female, college-prep high school shapes future
leaders in the Benedictine tradition through rigorous academics, sports,
activities and service opportunities. We offer 10% tuition discount for
Chamber members and their employees.
Georgian Court University 		
900 Lakewood Ave., Lakewood, NJ 08701
Phone: Patrick Givens, (732) 987-2770		
Fax: (732) 987-2084
www.georgian.edu
Advance your career and prepare to take the
lead with the fully accredited Georgian Court University M.B.A. degree.
Choose from the 1-year accelerated or the 2-year traditional M.B.A.
THE MERCY UNIVERSITY OF NEW JERSEY

Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527
http://www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc.
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy
services including “GREEN” solar energy options. From oil
to natural gas and electric, maintenance to installation, commercial to
residential- we do it all! Call or click now to find out how you can start saving
on your energy bill today!

NJ Organ and Tissue Sharing Network
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally designated organization
responsible for the recovery and placement of donated organs and tissue for
the nearly 5,000 New Jersey residents in need of life-saving transplants.
Robert Wood Johnson University Hospital Rahway
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200		
www.rwjuhr.com
Robert Wood Johnson University Hospital Rahway
is an acute care hospital with a mobile intensive care unit, extensive
rehabilitation services, a joint replacement center, and a rehabilitation unit.
Trinitas Regional Medical Center
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799 www.TrinitasRMC.org
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006 Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 591 guest rooms and 13,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600 Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure travel with free shuttle service
to and from Newark Airport. More than 17,000 square feet of meeting space.

Industrial Products, Services, Solutions

Certified Public Accountants & Consultants
Fazio, Mannuzza, Roche, Tankel, LaPilusa, LLC(See our ad on page 4)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416 www.fmrtl.com
FMRTL is the largest local firm in Union County providing
accounting, tax and consulting services to individuals and
privately-held family-owned businesses.

Charter Transportation
Villani Bus Company
811 E. Linden Avenue, Linden, NJ 07036
Phone: Courtney Villani, (908) 862-3333
Fax: (908) 474-8058 www.villanibus.com
Villani Bus Company is a family owned and
operated school and charter bus company providing reliable transportation
locally and over the road for over 93 years

Collections
Cashflow Credit Counseling and Collections LLC
200 Rt. 18 East Brunswick NJ 08816
Phone: Ronald Laborde, (732) 201-3060
Fax: (732) 753-4729 www.cashflowcci.com
CashFlow Collections is a proven, persistent, professional team that
specializes in collecting for small to midsize companies. We offer: • High
recovery rates • Low Commission rates • No upfront costs • Fully bonded

Financial Services & Investments
R Seelaus & Co Wealth Management Group
25 DeForest Ave, Summit, NJ 07901
Phone: Richard C. Callaghan, Jr. CFP®, (800) 922 0584 x 3025
Fax: (908) 273 5845
www.rseelaus.com
Providing investment and financial planning solutions.
Associated with a full-service broker dealer which has
specialized in bonds for almost 30 years..

A&M Industrial
37 West Cherry Street, Rahway, NJ 07065
Phone: Nancy Voltz, (732) 574-1111
		
Fax: (732) 574-2081 www.am-ind.com
A&M Industrial is a regional leader in the delivery of quality products, value-added
services and custom-crafted solutions which enable our clients to better manage
the total cost of ownership of their MRO consumables and capital project spend.

Insurance

RED: PMS 186
BLUE: PMS 282 / GRADIENT: 60% -100%

Healthcare, Wellness and Rehabilitation
Holsman Physical and Occupational Therapy, PC
1600 St. Georges Ave Suite 107 Rahway NJ 07065
Phone: Karen Delfin (732) 428-5566		
Fax: (732) 428-5513
http://www.holsmanpt.com/
We offer physical, occupational and speech therapy services.
We specialize in recovery of knee, foot, ankle, hip, shoulder and back injuries.
We also work with Workers Compensation cases, MVA cases, general orthopedic,
sports and soft tissue injuries. We accept most insurances. Courtesy transportation
also available.

Insurance Center of North Jersey, Inc.
(See our ad on page 4)
2 University Plaza, Suite 118, Hackensack, NJ 07601
Phone: Steve Radespiel, (201) 525-1100
Fax: (201) 525-1021 www.icnj.com
Insurance Solutions For Your Business, Personal and Professional
Insurance needs. We offer Office Package, Home, Auto, Flood,
Professional Liability, Workers’ Compresation and Umbrella coverage.

Office Products
American Interior Resources, Inc.
d/b/a The Locker Lady
1605 US Hwy. 22 West, Union, NJ 07083
Tel: Alwine Schooff (908) 851-0014
Fax: (908) 851-0485
www.lockerlady.com
CERTIFIED SBE / WBE / DBE
• HIGH DENSITY TRACKLESS MOBILE STORAGE SYSTEMS • LOCKERS
• OFFICE FURNITURE • SHELVING • MATERIAL HANDLING EQUIPMENT.
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Safety Products Distributor

Plumbing Contractor
Monarch Plumbing & Heating Company, Inc.
701 N. Stiles St., PO Box 370, Linden, NJ 07036
Phone: Jeffrey Connolly, (908) 925-7100
Fax: (908) 925-7927
www.monarchplumbingandheating.com
Commercial, Industrial, Residential plumbing installations, renovations,
service. Sewer and drain cleaning. Sewer camera inspections. Backflow
preventer certification, installation, repair. Water heaters, boilers, water
efficient fixtures.

Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365
www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.

Security

Recreation/Sports
Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven days
a week beginning September to May. Six heated courts,
large viewing lounge, lessons, clinics and stringer on site.

Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.

Tech Services Security
1764 New Durham Rd, So. Plainfield, NJ 07080
Phone: Tom Monahan, (732) 985-9300
Fax: (732) 985-9301
www.techservicesnj.com
Trust the security of your business with the most
experienced, service-conscious provider in New Jersey.
We feature the most current technologies in CCTV, Access Control, Alarm
and Security Systems.

Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.

Now you can advertise in 13 issues of Inside Business for only $550.00!

For more information please contact us at (732) 303-9377

What’s
Coming
Up! Up!
What’s
Coming
Date

Event......................................................................................................Times

Location

Nov 6

Post-Election Breakfast.................................................................................... 8:00 AM
Cost: $25 Pre-Paid Registration; $30 At Door

Newark Airport Marriott, 1 Hotel Road, Newark, NJ 07114

Nov 7

Workforce Education Committee Meeting..................................................... 8:45 AM

Chamber of Commerce Office, 135 Jefferson Avenue, Elizabeth, NJ 07201

Nov 8

Local & County Affairs Committee Meeting................................................... 8:30 AM
Hosted by Mayor Sal Bonaccorso

Clark Municipal Building, Room #30, 430 Westfield Ave, Clark, NJ 07066

Nov 13

Kenilworth Chamber Meeting......................................................................... 8:30 AM
Hosted by Maryann Small

Atlantic Federal Credit Union, 37 Market Street, Kenilworth, NJ 07033

Nov 19

Irish Business Association Networking Event.................................................. 6:00 PM
Cost: Members $20; Future Members $30; First time guests: Free

Molly Maguire’s Irish Pub, 1085 Central Avenue, Clark, NJ 07066

Nov 21

Warren Chamber Meeting............................................................................... 8:30 AM

Please visit www.gatewaychamber.com for location.

Nov 22

Somerset Hills Business Network................................................................... 8:00 AM
Cost: Members: $5.00; 1st Time Guests: Free; Returning Non-Members: $25.00

Fiddlers Elbow Country Club, 811 Rattlesnake Bridge Road, Bedminster, NJ 07921

Nov 26

Linden Chamber Meeting................................................................................ 8:30 AM
Hosted by Maureen Stanul

Please visit www.gatewaychamber.com for location.

Nov 27

Clark Chamber Meeting.................................................................................. 8:30 AM
Hosted by Karen Kamichoff

Holiday Inn, 36 Valley Road, Clark, NJ 07066

For additional event information call the Chamber office at 908-352-0900
or visit our website at www.gatewaychamber.com
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Public Service Enterprise Group (PSEG) Foundation recently provided the
Women’s Center for Entrepreneurship Corporation (WCEC) with a $10,000 grant.
The WCEC provides the tools for individuals to successfully own, operate and grow
their small businesses, thereby investing financially, intellectually and emotionally in
their communities. The WCEC provides more than 150 classes, seminars and individual
consulting sessions each year to more than 5,000 participants.
The PSEG grant will be used to expand the services and classes WCEC offers, cover
operational expenses and update its technological equipment and software.
_______________________________________________
L’Oréal USA recently hosted its sixth annual “Fore the Children” charity golf event,
drawing 530 golfers and raising $575,000 to benefit the Children’s Specialized Hospital
Foundation. That adds to the $2 million raised by L’Oréal USA since 2008. The event was
Hosted by L’Oréal USA Operations Americas, based in Clark.

The funds raised at this year’s outing will support the expansion of the PSE&G
Children’s Specialized Hospital in New Brunswick.
The expansion, slated to begin in fall of 2013, will
create eight new beds for patients to receive intensive
physical, occupational, speech and psychological
therapies.
Bryce Patrick, who suffered a traumatic brain injury
after being hit and dragged by an SUV while crossing
the street and attends Children’s Specialized Hospital
five day a week out-patient program for patients with
traumatic brain injuries, was the special guest at this
year’s golf outing.

_______________________________________________
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enrolled at Berkeley College in New York and New Jersey and through Berkeley College
Online.
_______________________________________________
Trinitas Regional Medical Center and Trinitas Health have announced six
changes in management and organization. Mary McTigue has been named
vice president of patient care services and chief nursing officer at Trinitas
Regional Medical Center. McTigue holds a nursing diploma from Elizabeth
General School of Nursing, a bachelor’s degree in nursing from Kean
University and a master’s degree in delivery of nursing services from New
York University.
Maribeth Santillo has been named senior director and will assist McTigue
and also take on the added responsibility for Maternal and Child Health.
She holds a bachelor of science degree in nursing from Bloomfield College
and a master of science degree in health care administration from Bellevue
University in Nebraska.
Nancy DiLiegro has been named vice president of clinical operations and
physicians services and chief clinical officer. She is a graduate of St. John’s
University with a bachelor of science degree in pharmacy and two master’s
degrees, one in pharmacy administration and one in public administrationhealth service management, and holds a doctorate in health administration.
Joseph McTernan becomes senior director of community and clinical
services, assisting DiLiegro. He holds a bachelor of science degree in
organizational management and a master’s in business administration.
Nadine Brechner was named vice president of Trinitas Health Foundation/
chief development officer. She is a graduate of the University of Maryland
with a degree in elementary education and received a master’s degree in
urban planning from Rutgers University

Berkeley College recently celebrated the opening of a new facility in Dover. More than
100 attendees listened to guest speaker, New Jersey Assemblywoman BettyLou DeCroce
(R-26), who began her educational career at Berkeley. DeCroce was joined by Senator
Doug Harris was named vice president of marketing and public relations.
R. Anthony Bucco (R-25) and his son, Assemblyman Anthony M. Bucco, (R-25), who
He is a graduate of Upsala College with a bachelor’s degree in English and
presented a proclamation from the New Jersey Senate and General Assembly to Berkeley holds a master’s degree in health care management from the College of Saint
College. Berkeley also recently celebrated the grand opening of the Clifton location of the Elizabeth.
Berkeley College School of Health Studies. Assemblyman Thomas Giblin (D-34) presented
_______________________________________________
a proclamation.
Always Best Care recently presented a check to the Alzheimer’s
Berkeley also recently was selected as a 2014 Military Friendly School by Victory Media,
Association at Atria Assisted Living in Cranford. The check was presented
publisher of G.I. Jobs, Military Spouse and Vetrepreneur magazines. The Military Friendly
during the Grand Opening of Always Best Care serving Union and Essex Counties of
School designation honors the top 20 percent of colleges, universities and trade schools
New Jersey. Always Best Care, a home care provider, is committed to the fight against
that offer the most support to America’s active duty military personnel and veterans as
Alzheimer’s disease by supporting efforts to fund vital research, advocacy efforts and
they seek to further their education. Approximately 500 military students and veterans are
essential support programs and services to end the disease that afflicts more than 5.4
million Americans.
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Business Banking
Northfield Bank understands that business banking should be
straightforward. That is why we have developed a full line of
business banking products that are easy to understand and fit
the unique needs of your business
Bank smarter with Northfield and stop paying monthly
business checking fees at your current bank with our
low minimum account balances, no per item charges,
and no account analysis charges.
Our business bankers provide professional service and make
local decisions with the backing of a 125 year old financial
institution. Call us today and discover Better Business
Banking Solutions.

New Jersey Locations
Avenel • East Brunswick • Linden • Milltown
Monroe Township • Rahway • Union
Westfield • Woodbridge

www.eNorthfield.com | (732) 499-7200

Member FDIC
Member FDIC

