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Trinitas to become Level II trauma center with terrorism lurking
By Rod Hirsch
The stretch of the New Jersey Turnpike between Exits 13A and 14 and the urban
landscape beyond the steel guardrails is considered the most dangerous two miles in
America.
That ignominious label has little to do with the heavy volume of traffic hurtling north
and south on the highway. Rather, it is attributable to:
• Newark Liberty International Airport, with its passenger terminals, runways and jets;
• Port Elizabeth and Port Newark, jammed with ships and cargo containers;    
• railroad tracks with thousands of freight cars, tank cars and car carriers; and
• major petrochemical plants and refineries.
Crammed together alongside one of the busiest toll roads in America, this sprawling
complex is a target-rich environment for a potential terrorist attack, according to
Homeland Security experts and the Federal Bureau of Investigation.

Elizabeth and Union County to be assured by the state Department of Health (DOH) that
adequate, top-flight emergency medical help at the highest level is close at hand.
That is why Trinitas is expected to soon be named a Class II trauma center. The hospital
is close to submitting an application to the DOH which, if approved, would recognize the
hospital’s ability to respond and treat multiple victims of major trauma and designate the
hospital as a Level II trauma center.
One of the criteria to qualify for Level II status is that the applicant handle at least 350
severe trauma cases annually.
“We submitted an application for review two years ago,” Horan said. “We thought it
would be appropriate…We were doing well over 400 (severe trauma) cases, close to 500
a year,” he added.

The potential for such a calamity is not lost on Gary Horan, president and CEO of
Trinitas Regional Medical Center.

The state DOH deferred any action on the application, Horan said, but he expects the
DOH will extend a call for formal invitation to resubmit its application shortly, perhaps in
the next 30 days.

Add to that mix other “soft targets” in the vicinity of the hospital – a bevy of popular
nightclubs in downtown Elizabeth and expansive shopping malls, most notably The
Mills at Jersey Gardens – and Horan maintains the time is long overdue for residents of

“It seems like we fit the bill, with the number of emergency room visits we have and
the size of the population we serve,” Horan said.
“We’ve also received a lot of letters of support from community groups, politicians,
(Continued on page 2)

Overlook chief medical officer
adapts to changing times
By Michael Daigle
Dr. John (Jack) Audett said he is a “restless soul.” As such, he is poised to address the
changes facing the post-health care reform world of medicine and health care delivery.
Audett’s restlessness drives him to continually seek a “better practice” to improve the
delivery of quality health care.
Audett is the chief medical officer for Overlook Medical Center in Summit, part of the
Atlantic Health System.
Handling 73,000 emergency room visits and nearly 500 trauma cases each year, Trinitas
Regional Medical Center is poised to become a Level II trauma center (simulated photo.)
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The duties of a chief medical officer have evolved as the health care industry has been
wrenched to change by the passage of the Affordable Care Act, according to Audett.
The traditional role of a chief medical officer was focused on medical credentials
and maintaining the quality of the medical staff, he said. Today the job is focused on
operations, collaborations between Overlook’s departments and Atlantic Health’s other
hospitals and development of models for overall quality of care, he explained.
“The evolution has come in the increase of responsibility in the operations role, as
it relates to the focus on quality care management,” Audett said. “The overall goal is a
coordination of care.”
(Continued on page 4)
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Buying and selling mindset – fixed vs. learning

By Andy Gole

Some buyers rebuff new ideas and solutions from prospective vendor partners. When we
call, they say things such as:
1. I don’t want to rock the boat.
2. I don’t like change.
3. I’m good with my current vendor.
Are they really “good”? They might be. More likely they have a fixed mindset.
Carol Dweck discusses the distinction between fixed and learning mindsets in her book
Mindset: The New Psychology of Success.
Here’s the basic distinction:
A. A fixed mindset person thinks their abilities are innate and fixed. Such a person
strives to “hang on to,” to preserve, what they have. They believe that success should
be effortless, based on their abilities.
B. A learning mindset person thinks everyone
begins with a set of abilities. What is
important is what you do – how hard you
work, the effort you make to learn and
improve.
The fixed mindset person abhors failure and is
extremely risk-adverse. As a result, this person
is loath to bring in a new vendor. The learning
mindset person knows failure is a cost of doing

business, of learning, of growth. This person is willing to take a
chance on a new vendor.
What kind of buyer are you facing?
Any buyer’s natural tendency to the fixed mindset is reinforced
by these factors:
1. False positive vs. false negative – With a false positive, if the new vendor is a nightmare,
the entire organization knows the buyer made a mistake. With a false negative, if they
don’t buy from a superior vendor, in the short-term only they know. This pushes buyers to
stay with the incumbent vendor.
2. Leveraging risk – A buyer is usually held to a short time frame for results. The C-suite
executive or owner can leverage risk over several time periods.
Not unsurprisingly, we often need to go to the C-suite to find decision-makers with the
learning mindset and the aptitude for risk.
A related issue is what is your mindset as a seller? How open are you to learning and
change? What objective do you set for annual improvement?
Ironically, the same salesperson who depends on the learning mindset in buyers for
business development often holds himself above personal growth: “Change is for others.”
The moral is clear: Embrace the learning mindset in your personal life and seek out
those who are open to learning.
© Bombadil LLC 2016

Andy Gole has taught selling skills for 19 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®, with which
he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com, at www.urgencybasedselling.net/entrepren.html or by calling him at 201.415.3447.

Trinitas to become Level II trauma
center with terrorism lurking (Continued from page 1)
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ambulance companies and CEOs of other hospitals. We have a good level of support for
the application,” he added.
Trinitas already operates as a Trauma II facility but without the official designation,
according to Horan. Its emergency services unit is able to handle multiple injuries quickly
and efficiently.
“We are doing the work already. We have the areas of expertise available to us,” Horan
said. “Plus, the designation is a recognition that also helps the hospital from the standpoint
of recruiting. We are a teaching hospital. The staff likes to be associated with a trauma
center. It helps to attract and retain staff.”
Patients in need of specialized emergency care owe their lives to the training and strict
protocols in place for paramedics, EMTs and first responders in the field who decide
on the most appropriate steps of treatment, as well as destination, in concert with the
Medical Command Physician who is based at Trinitas.
Horan argues the hospital’s emergency room already handles more than its share of
what are typically characterized as Trauma II cases – injuries sustained in serious motor
vehicle accidents, severe burns and street violence admissions, such as stab and gunshot
wounds.
Level I and Level II trauma centers in New Jersey and elsewhere are designed and
equipped to handle worst-case scenarios, staffed 24/7 with specialists and surgeons and
equipped with state-of-the-art diagnostic and treatment equipment.
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New Jersey has three Level I trauma centers: University Hospital in Newark, Robert
Wood Johnson University Hospital in New Brunswick and Cooper Medical Center in
Camden.
(Continued on page 4)
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Trinitas to become Level II trauma center with terrorism lurking (Continued from page 2)
The state’s seven Level II trauma centers are: Morristown Memorial Hospital; St.
Joseph’s Hospital and Medical Center, Paterson; Hackensack University Medical Center;
Jersey City Medical Center; Jersey Shore Medical Center, Neptune; Capital Health
Regional Medical Center, Trenton; and AtlantiCare Regional Medical Center, Atlantic City.
Level I trauma centers tend to be larger – designed, equipped and staffed to handle
greater volume. Level II centers provide the same level of care but do not experience the
patient load of the Level I facilities.
In addition to the required state approvals, trauma centers must be accredited by the
American College of Surgeons Level I Trauma Centers.
Sitting in the crosshairs of a potential disaster is one of the arguments Horan uses to
make a compelling case for the official designation of Level II trauma center.
“It’s a shame that the fourth-largest city in the state doesn’t have at least a Level II
trauma center,” he said.
The emergency room at Trinitas handles 73,000 cases annually, according to Horan. The
emergency services component of the hospital is undergoing a massive expansion which
will double the size of the emergency room. The $18.7 million project is more than 50
percent completed.
The new Emergency Department will have a total of 45 treatment rooms, up from its
current 28, and separate treatment areas for families, children and seniors. In addition, the
24,000-square-foot expansion project will add three new beds to the existing Intensive
Care Unit.
“Since we experience more than 73,000 emergency visits annually, a 40 percent
increase over the past 15 years, our Trinitas Emergency Department is one of the busiest
in the state,” Horan said.

The Emergency Department was expanded when Trinitas opened its doors in January
2000 following the consolidation of St. Elizabeth Hospital and Elizabeth General Medical
Center.
“Fifteen years ago, we were treating approximately 29,000 visits (per year),” Horan
said. “Since that time, the community has increasingly relied on us for emergency
care services. This current expansion is our continuing dedication to the health of our
community.
“Frankly, we don’t think we should be Level I,” Horan continued. “We work
collaboratively with University Hospital and we have no hesitation transferring patients
there that have a need for Level I Trauma care.”
Helicopters frequently transport patients to Level I Trauma Centers and Trinitas does
not have the footprint for a helipad, Horan said.
Horan looks back to the terrorist bombing at the finish line of the Boston Marathon on
April 15, 2013, which killed three civilians and injured 264 and, more recently, the terrorist
shooting in the Orlando nightclub that killed 50 and injured another 53. In both incidents,
multiple lives were saved because of the proximity of well-equipped trauma centers.
Just one week after the incident in Boston, many of those who had been rushed to
one of eight Level I trauma centers in the city for emergency treatment had stabilized,
recovered from their physical wounds and returned home.
The New Jersey DOH need look no further than the immediate aftermath of the
Boston and Orlando incidents, according to Horan.
“They both had trauma centers at the ready,” he said. “There would have been many,
many more casualties if they didn’t. Lives were saved. There is something to be said for
having a Level II trauma center in the geographic area that we service.”

Overlook chief medical officer adapts to changing times
Atlantic Health System, based in Morristown, recently added hospitals in Newton and
Hackettstown. The mergers were among several that shook up the New Jersey hospital
marketplace in the last two years.
Other industry-wide changes include the closer affiliations between individual
doctors’ offices and hospital systems; the increased use of technology for treatment,
communications and record keeping; and changes in the insurance business, including the
development of such managed care networks  as the Horizon OMNIA program.
For hospitals and doctors, these changes reflect the time-worn friction between
providing the best quality care – thus the emphasis on coordination between departments
– and the cost of providing that care, according to Audett.
A key and newly stronger element in these changes is the increased awareness of the
consumer about their health care and its costs, he added.
“The consumer is more cost-conscious and is asking more questions,” he said, for
instance more carefully questioning their doctors about co-pays and other out-of-pocket
expenses.
“We have a less passive consumer,” Audett said. “There is more attention on the quality
of care.”
The other significant change is the growth of the use of big data, which provides
detailed analysis of costs, treatments and outcomes, he said.
This is an element of the information technology progression in the industry, Audett
said. That transition includes electronic medical record keeping, use of technology to
share medical information and linking hospitals in the same system through a robust
network. For example, Atlantic Healthcare is installing an upgraded systemwide
information technology network, he said.
At Overlook, one of 13 statewide comprehensive stroke care centers, the hospital
developed a mobile stroke treatment system, Audett said. It defines the evolving practice

(Continued from page 1)

that calls for cross-department and cross-hospital coordination that has become a key part
of his job, he said.
The system utilizes a tele-stroke communication device  in the ambulance that connects
to a similar device in the hospital. The system also allows the ambulance-based devices to
be accessed by laptop or tablet computer and smart phones. Through conference with
the vehicle, a neurologist is able to conduct a full diagnosis and analysis of the patient’s
condition, gaining valuable time.
The system also allows other Atlantic Health hospitals to connect with Overlook’s
stroke specialists.
More broadly, the attention to quality care calls for regular meetings with Atlantic
Health’s three other chief medical officers, Audett said. The discussions include reviews
of all departments, how patient care is managed from one department to another and a
careful review of the methods used to deliver that care.
The goal is finding the best ways to deliver quality, affordable health care, he said.
“We discuss the best practices,” Audett said.
But that term is problematic, he added. It suggests that a pinnacle has been reached,
that all the variables and considerations have been discussed to meet a medical need, he
said.
“I prefer to consider a better practice,” he said.
It is a term that expresses the idea that there is more that can be done, a call for more
exploration and discussion, a concept that better satisfies Audett’s restless soul.
Audett came to Overlook in March 2014 from the Inova Alexandria Hospital in
Alexandra, Va., where he served as chief medical officer for six years. He has more than
26 years of experience in health care. He also previously served as senior vice president
and vice president of medical affairs at Kent Hospital in Warwick, R.I.

G

A

T

E

W

A

Y

X

R

E

G

I

O

R W J R A H W AY E M E R G E N C Y D E PA R T M E N T
e xpertise

speed

technology

e v ery thing
you hope you’ll
ne v er need.
Board-certified ED physicians. Minimal wait times.
Award-winning patient safety. All delivered with the
comfort and compassion synonymous with RWJ Rahway.
865 Stone St., Rahway, NJ 07065 • RWJUHR.com

GET BETTER. STAY BETTER.

5

N

G

A

T

E

W

A

Y

		

Inside Views

Governor Christie is dead wrong

For the past 20 years the Gateway Regional Chamber of Commerce
has advocated for an increase in the gasoline tax to stabilize the
Transportation Trust Fund and ensure that our infrastructure of
roads and bridges is maintained and improved. We have worked
over the years with legislators; we have spoken to governors; we
have written innumerable columns in this and other newspapers.
And for the past 20 years we have failed to get our elected officials
Jim Coyle
to act. Our leadership has been deaf to the pleas of the business
community and too gutless to do anything but punt over and over. The fear of raising a tax,
even one as necessary as the gas tax, has caused paralysis.
So here we are. The Transportation Trust Fund is broke. The governor has suspended
all but the most critical road projects. We’re in the middle of July and winter potholes still
abound. It is really bad out there and getting worse every day.
It didn’t have to be this way. Finally, the legislature was ready to act on a bipartisan
compromise which called for a 23 cent increase in the gas tax, coupled with a phasing out
of the estate tax and a decrease in the income tax rate for retirement income. The gas tax
was expected to bring an additional $1 billion a year into the Transportation Trust Fund. The
end of life tax reforms were estimated to cost about $870 million. Pretty close to budget
neutral.
This was a good compromise. Usually I would say that you shouldn’t tie the gas tax to the
estate tax. They are separate issues and both are important. However, under the compromise,
for which Senate President Sweeney is given credit, getting both done at the same time is great.  
In my column last month, I wrote at length about the need to reform taxes on the retired.
Right now people are pushed out of the state in increasing numbers as they retire because
they can’t afford to pay the taxes here. New Jersey loses tremendous wealth and income as
a result. Sweeney’s compromise would have gone a long way to staunch this outflow.
Unfortunately, Gov. Christie had other plans. Though Republican legislators had been
talking for months about getting a compromise on the estate tax in exchange for an increase
in the gas tax and everything looked good to go, the governor and Assembly Speaker Prieto
came up with their own deal, literally in the middle of the night.
Their great idea was to offset the 23 cent increase in the gas tax with a 1 percent decrease
in the sales tax. The decrease in the sales tax was estimated to cost $1.6 billion, almost
double the estate tax proposal. This proposal was met with widespread outrage not only
by Senator Sweeney but by pretty much everyone else.
So now we have one of those classic New Jersey standoffs. And we have a stoppage in
road work. Good job guys!
While I have no direct insight into the governor’s thinking, I have to wonder what his
game plan is. Does he really believe this is a good idea? Or is it a poison pill to prevent a tax
increase as he’s being considered as a potential vice presidential candidate?
I tend to think it’s the latter. Since he got the presidential bug, Gov. Christie has put his
national political aspirations ahead of what’s good for New Jersey. Going to Cleveland with
a new tax increase would not enamor him to the party base and would pretty much end
any hope he has of becoming the vice presidential candidate.
What’s going on with Assembly Speaker Prieto is even more interesting. He was humiliated
by Gov. Christie and Sweeney after really botching the Atlantic City default. So why now
come back and sign on to an even crazier idea knowing it would shut down the Transportation
Trust Fund?
I can only guess that he doesn’t want to hand Sweeney a big win. Prieto is supporting
Steve Fulop in the next gubernatorial race. It’s amazing what these guys will do to further
their ambitions. The governor and Speaker Prieto should back down.
Copyright James Coyle 2016
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Trinitas Regional Medical Center has been named one of the nation’s Most Wired
hospitals in the 18th Annual Health Care’s Most Wired® survey, which is conducted by
the American Hospital Association’s Health Forum. According to the survey, Most Wired
hospitals are using telehealth to fill gaps in care; provide services 24 hours a day, seven
days a week; and expand access to medical specialists. This is the fifth consecutive year
Trinitas has been named a Most Wired hospital.
_______________________________
Union County College has been awarded $4 million in New Jersey
“Building Our Future” funds, which the college will use to expand
its Health Sciences Building on its Plainfield Campus. This will enable
the college to boost its allied-health and technical studies programs.
The project will entail building two new computer classrooms and
18 open-access classrooms. UCC was one of 35 state colleges and
universities to receive funds.
UCC also announced that Victor Richel, chairman of the board of
trustees, has received the Ronald D. Winthers Community College
Trustee Leadership Award from the New Jersey Council of County
Colleges for his dedicated service to New Jersey’s 19 community
Victor Richel
colleges. The award is bestowed on a single New Jersey community
college trustee each year and recognizes visionary leadership by a New Jersey community
college trustee at the local, state and national levels.
_______________________________
Horizon Blue Cross Blue Shield of New Jersey (Horizon BCBSNJ)  has announced
that the Horizon Foundation for New Jersey made 128 grants totaling $5.2 million to
community projects in 2015. Significant contributions included a $600,000 grant to the
Boys and Girls Clubs of New Jersey in Clifton to support the Breathe Easier with Asthma
Management initiative, a $30,000 grant to Isles in Trenton to support its Healthy Homes
Training to Reduce Asthma program and a $30,000 grant to the UrbanPromise Ministries
in Camden to support its Eat Well, Move Well, Be Well program.
Horizon BCBSNJ also announced that as part of an ongoing commitment to encourage
living a healthy and active lifestyle, they and RWJBarnabas Health have teamed with New
Jersey native and PGA Tour member Morgan Hoffmann to launch Healthy Steps NJ,
an education campaign promoting living a healthy and active lifestyle. Through Healthy
Steps NJ, Hoffmann will share a series of health education tips through web-based videos
and social media throughout the golf season and make appearances at special events in
New Jersey in advance of the 2016 PGA Championship at Baltusrol Golf Club, where he
will wear the corporate logos of both Horizon BCBSNJ and RWJBarnabas Health. The
program will conclude at the annual NJ Golf Foundation fundraiser at Baltusrol Golf Club
on August 15.
_______________________________
The Women in Law Empowerment Forum (WILEF) has awarded the law firm McCarter
& English with its Gold Standard Certification for the sixth consecutive year. WILEF’s
Gold Standard program certifies law firms that promote women into positions of top
leadership and compensate and empower women within the legal profession. Law firms
with 300 or more practicing attorneys in the United States are eligible for WILEF Gold
Standard Certification.
McCarter was one of only 11 firms nationwide to receive the certification for six
consecutive years. The firm has a long history of promoting female partners and of women
in leadership positions. McCarter’s first female attorney was hired in 1953 and they named
their first woman partner in 1980. In 2002 the firm became one of the first major law
firms to appoint a woman as managing partner.
_______________________________
CIO Magazine has named PSEG to its 2016 CIO 100. The 29th annual award program
recognizes organizations around the world that exemplify the highest level of operational
and strategic excellence in information technology. PSEG was recognized for its innovative
use of analytic software technologies that support the company’s industry-leading PSEG
Fossil Monitoring & Diagnostic Center.
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Where the Chamber Stands...
Watson looks to deny greater benefits for a few NIMBY votes

The Provident Bank has announced that Chris Martin, president and CEO, has been
named a 2016 Honoree for the New Jersey State Governor’s Jefferson Awards for Public
Service. Martin received the Executive Leadership Award, which recognizes individuals
in executive positions in private or public sectors whose commitment to volunteerism
extends throughout their organization, utilizing their status to motivate others and
generate response to meet the unfulfilled needs of the community.

Pandering to NIMBYism at the expense of the greater state’s well being, Congresswoman
Bonnie Watson Coleman (D-12) has introduced legislation that would significantly
complicate the review process of proposed new interstate pipelines by the Federal
Energy Regulatory Commission.
The bill, the SAFER Pipelines Act, is nothing more than an attempt to block the
PennEast pipeline, a proposed 118-mile pipeline that would run from the Marcellus
Shale region in Pennsylvania, with its vast reserves of natural gas, into New Jersey before
terminating in Pennington. The pipeline will bring lower-priced and clean natural gas to
our state that will greatly benefit New Jersey homeowners and businesses, improve the
environment and generate significant economic benefits.
Residents and government leaders of the six New Jersey municipalities through which
the pipeline will run oppose it, based on what they claim are safety and environmental
issues. Congresswoman Coleman, who represents the district, is playing to these
unfounded concerns.
Specifically, under her proposed law, FERC would need to either hold a full evidentiary
hearing or a cumulative review of major infrastructure projects planned in a region to
see if the proposed project is needed. Specifically, it would require an analysis of the
need for additional gas in the area, whether existing pipelines are being used inefficiently
or underutilized and whether the region can fix energy deficiencies in a way that is
economically viable but less environmentally harmful than the pipeline.
Each of New Jersey’s four natural gas distributions companies, including Elizabethtown
Gas Company, are partners in the PennEast project through their parent companies
because there is a need for additional and lower-priced natural gas in the state. New
Jersey’s natural gas companies get their supplies from as far away as Texas and Western
Canada. Supplies coming from neighboring Pennsylvania will be less expensive, savings the
local gas companies will pass along to their customers. State residents and businesses also
will benefit from lower prices for electricity that will be generated by the lower-cost gas
supplies delivered by PennEast.
As to efficient usage of existing pipeline capacity, had New Jersey been served by an
additional pipeline during the winter of 2013/2014, New Jersey businesses and families
would have saved an estimated $378.4 million in energy costs in just that year alone. In
addition, recovery of natural gas in the Marcellus Shale region is outpacing the ability to
ship it to market because the transmission infrastructure needs to expand.
Additionally, natural gas is good for the environment. Natural gas is the cleanest of
all fossil fuels and the PennEast line will allow more generation of electricity with gas,
offsetting the use of less clean sources of power generation.
Opponents of the pipeline claim the pipeline poses safety concerns. Yet thousands of
miles of pipelines crisscross New Jersey today without incidence of accident or injury.
Pipeline transmission is regulated by the United States Department of Transportation
Pipeline and Hazardous Materials Safety Administration, which reports that less than .01
percent of all transportation accidents in the United States are related to pipelines.
The NIMBYs also say the pipeline will harm the environment. Yet 37 percent of the
route will be located in existing rights-of-way. In addition, the proposed route has been
modified to avoid or minimize the impact on local environmentally sensitive areas, such as
wetlands, and PennEast is committed to restoring agricultural properties to their preconstruction condition.
Finally, the PennEast project will bring significant economic benefit to New Jersey, its
resident and its businesses. Construction of the pipeline will create more than 1,200 jobs
and generate approximately $1.6 billion in total economic benefits for the region. Ongoing
operation of the pipeline will generate $23 billion in economic benefits and support $8
million in annual wages. Lower gas prices also will translate into lower operating costs for
businesses, savings that will mean greater investment in operations, more jobs and lower
costs of products for end users.
The residents and businesses of New Jersey should not be denied all these benefits
because of the NIMBYs in six towns and Congresswoman Coleman should be more
concerned with the state’s greater well being than garnering a few NIMBY votes.
The existing process administered by the Federal Energy Regulatory Commission
thoroughly considers need and extensively analyzes environmental impact. In addition,
the review process also includes other relevant agencies, including the New Jersey and
Pennsylvania Departments of Environmental Protection and the Delaware River Basin
Commission, each of which is holding hearings on the project. Coleman’s legislation
should be rejected.

Provident also announced that Vincent S. Vita has joined the bank as senior vice
president and relationship manager for the middle market team, responsible for
developing new commercial loan business and managing a portfolio of commercial loan
customers. Vita brings to Provident Bank more than 18 years of experience from TD
Bank, where he served as senior vice president for Middle Market lending in Piscataway.
He  holds a bachelor of science degree in accounting from St. Peter’s College in Jersey
City.
_______________________________
M&T Bank Corporation has announced the election of Edward Amoroso to its board of
directors. Amoroso also was elected to the board of directors of M&T Bank, M&T’s
principal banking subsidiary. Amoroso joins M&T’s board with 31 years of cyber and
information security experience, including 18 years as the senior security and compliance
executive at AT&T, where he served as chief security officer until his recent retirement.
He earned his master’s and doctorate from Stevens Institute of Technology and bachelor
of science degree from Dickinson College in Carlisle, PA.
_______________________________
AmeriHealth New Jersey senior medical director Frank L. Urbano, MD, was named a
Fellow at the 2016-2017 AHIP Executive Leadership Program for Medical Directors held
last month. The program invites a dynamic group of senior-level professionals to join a
unique national forum designed to help shape the future of health care.
_______________________________
Columbia Bank announced it recently donated an emergency defibrillator to The
Laurelwood Arboretum, a 30-acre botanical preserve in Wayne, and that bank employees
recently volunteered to support Habitat for Humanity efforts in Paterson and Burlington,
Daily Bread Community Food Pantry in Sayreville and the March of Dimes Walk for
Babies.
_______________________________
Infineum USA LP announced that a recent Bayway team-building activity involved
giving back to the community at the YWCA of Union County. Activities included painting
multiple offices and organizing a donation room.
_______________________________
Community Access Unlimited (CAU) last month put on a very special “The Music Man,
Jr.” at Jonathan Dayton High School in Springfield. The three-night play was staged by the
CAU Community Players, a troupe
of actors comprising performers
with disabilities and those without.
The CAU Community Players
was formed in 2012 to allow
members of CAU to engage in the
pleasures of acting, singing and
dancing side-by-side with people
from the wider community and
to be judged for their talents and
dedication to performing rather
than their different abilities. This
year’s cast included more than
80 members from Union County
and neighboring counties, some of
whom receive services from CAU
Members of the CAU Community Players
and other participants who live in
perform in “Music Man, Jr.”
(Continued on page 9)
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Gateway Chamber Inside Connection Directory
Attorneys
Genova Burns LLC
494 Broad Street, Newark, NJ 07102
Phone: Brian W. Kronick, Esq., (973) 533-0777
Fax: (973) 533-1112
www.genovaburns.com
Law firm with over 70 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business
interests.

Banking/Financial
Northfield Bank
(See our ads on page 9)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014
www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank 		
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210
www.ProvidentNJ.com
The Provident Bank emphasizes personal service and
commitment in attending to the financial needs of businesses,
individuals and families in northern and central New Jersey.

Certified Public Accountants & Consultants
O’Connor Davies, LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416
www.odpkf.com
With offices in Cranford and Paramus, New Jersey,
and five locations in New York and Connecticut, we
provide a full range of accounting, tax and management advisory services
to businesses and individuals.

Education
Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501
Fax: (908) 709-0527
www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc. 		
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services
including “GREEN” solar energy options. From oil to natural gas and
electric, maintenance to installation, commercial to residential we do it all! Call or click now to find out how you can start saving
on your energy bill today!

Hospital/Healthcare
Robert Wood Johnson
University Hospital Rahway
(See our ad on page 5)
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200
www.rwjuhr.com
Robert Wood Johnson University Hospital
Rahway is an acute care hospital with expertise in cardiac care, cardiac
rehabilitation, wound care, diabetes management, and rehabilitation
services. The hospital has earned 12 “A’s” from the Leapfrog Group for
quality and safety.
Trinitas Regional Medical Center
(See our ad on the back cover)
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality
care in cancer,cardiac, renal, sleep disorders,
wound healing, diabetes, maternal/child health,
psychiatry, women’s and senior care.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and
surveillance systems to all of New Jersey and beyond.

Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515  
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications
through our operating companies under the respected FedEx brand.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 585 guest rooms and 30,000 square
feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark
Airport. More than 17,000 square feet of meeting space.

Industrial Products, Services, Solutions
In Control, LLC
PO Box 356, Millington, NJ 07946
Phone: Kevin Ravaioli (908) 212-3078
Fax: (908) 604-8422
www.incontrolusa.com
Business Description: We provide safety inspections
using bar code technology for meeting compliance requirements,
asset management and data migration services and more.
See our website for details.

Non-profit, federally designated organization
NJ Sharing Network
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for saving and
enhancing lives through the recovery and placement
of donated organs and tissue.

Now you
can advertise
in 13 issues of
Inside Business
for only
$550.00!
For more
information
please contact
us at
(732) 303-9377
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Inside Look (Continued from page 7)
the community.
More than 70 CAU members also recently gathered for the 11th Annual CAU
Community Prom, held at Peterstown Community Center in Elizabeth. The event was
started to give the agency’s members
the chance to attend prom, which many
young people with disabilities cannot
or do not do in high school, either
because they do not feel welcome or
because they attend alternative education
programs.
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Around the
Around
theGateway
Gateway...

CAU members Myrta Rosa and Gary
Rubin attend the 11th Annual CAU
Community Prom, held at the Peterstown
Community Center in Elizabeth.

New
NewMembers...
Members...

AssuredPartners Mid Atlantic – Jameson Kimball
20 Commerce Drive, 2nd Floor, Cranford, NJ 07016
973-669-2372
					
jkimball@jamesongroup.com
Two Ton Brewing – Matt Barbiere
2543 Brunswick Ave, Building BD, Linden, NJ 07036
908-917-0242
					
Matt@TwoTonBrewing.com
AF Scott – Andrew Scott
1420 Route 206, North, Bedminster, NJ 07921
					

908-234-1307
andrew@afscott.com

Jonathan Zobek, a graduating senior from David Brearley High School, is this year’s
recipient of the Kenilworth Chamber of Commerce Scholarship Award. He was
presented with an Apple iPad Air Wi-Fi 64 GB by Kamal Assad, chair of the chamber
and owner of Signarama in Kenilworth.

From left to right, Caz Bielen of
Premiere Media and head of Somerset
Hills Business Network, Lee Gole,
former member services manager at
the Gateway Regional Chamber of
Commerce and 30-Second Commercial
Contest winner Robert Springer of
Business Tech Team at the June meeting
held at Roycebrook Golf Club.

Your
Gateway
to Business...
Your
Gateway
to Business...
Giovanni Lavorato

(908) 862-0020

1700 W. Elizabeth Avenue, Linden, NJ 07036
www.amiciristorante.com

Attorney at Law
jestabrook@lindabury.com

Gateway to
Business...

Angie Tsirkas

Vice President
Business Development Officer
1410 St. Georges Avenue
Avenel, NJ 07001
(732) 499-7200 ext. 1536
atsirkas@eNorthfield.com

JAMES K. ESTABROOK

53 CARDINAL DRIVE
P.O. BOX 2369
WESTFIELD, NJ 07091
TEL (908) 233-6800 x2358
FAX (908) 518-2760
www.lindabury.com

Edward J. Gunther, Jr.

egunther@centricbenefits.com

President

P 908-738-2003 direct
F 908-665-1139
219 South Street
New Providence, NJ 07974
www.centricbenefits.com
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to place your
business card in the
“Gateway to Business” section,
call 732-303-9377
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Six Lessons To Win Like Muhammad Ali
Did
Know...
DidYou
You
Know...
By Geoff Blades
So often in life, winning is about doing away with the competition. Few knew this
reality better than the late Muhammad Ali. His actions provide some useful lessons to
anyone who wants to win. Here are six of the most important ones:

1. Train Your Mind
Ali didn’t just train his body, although that was clearly important. He did much
more. He trained his mind. Indeed, that is often the only difference between a winner
and the runner up. The person with the mind training always has an advantage over
one who doesn’t.
It’s something that many people in business simply don’t recognize. Technical
skills or analyzing companies go only so far. What distinguishes the truly successful is
mental toughness, and the ways in which they use their minds to win.
2. Use Your Environment
It’s not hard to see that someone training in the boxing gym from an early age will
quickly develop mental strength. The regimen involves getting hit repeatedly by an
opponent, yet still coming back for more. That takes mental strength, something
conditioned in Ali by his environment.
Consider your job and ask yourself, how can you use the stresses of your
environment to build mental toughness? Got a tough boss? Use him or her to harden
you up. Face a lot of job stress? Take time each night after you get home to mentally
prepare to deal with the obstacles you think you will face tomorrow.
3. See Yourself as Invincible
Ali said, “I am the greatest. I said that even before I knew I was.” Is this the reason
he is still lauded as the best ever pugilist? Ali trained himself to believe that winning
was inevitable, a foregone conclusion. There is nothing harder to defeat than a
person who believes they are invincible.
When your opponent doesn’t just think they can win, but just knows it, then they
will just keep going until the job is done. That was Ali. What would you do if you just
knew you were going to succeed, that success was inevitable? Probably a lot more
than most others.
4. Exploit Your Opponent’s Weak Minds
Better than just going in knowing he’d win, Ali also waged psychological warfare on
his opponents. He’d tell them again and again how he was going to destroy them in
the ring.
His combined exuberance and eloquence was sure to raise nagging doubts in the
mind of an opponent. That wasn’t just showmanship on Ali’s part, it was part of the
strategy. Or put more simply, those boasts were an artillery barrage on the psyche
of his opponents before he’d even stepped into the ring. By the time Ali arrived, the
softening up job was already half done.
I’m not advocating you taunt your colleagues or competitors but do consider
how can you use your superior mental strength to exploit their situations to your
advantage.
5. Use Your Opponent’s Strength Against Them
Ali wasn’t the largest heavyweight boxer in the field. He faced men who were
much bigger and stronger than he was.
What did he do? He used their strength against them. Against George Foreman Ali
simply allowed Foreman to keep swinging and wear himself out. That meant Ali had
to take a few hits to the body but when the exhaustion slowed Foreman to a crawl,
Ali finished him off.

Again, I’m not suggesting you let your opponents keep swinging at you without
fighting back but consider how this idea applies to negotiations, for instance. Fatigue
your opponent, throw up roadblocks, find ways to wear them down and get what you
want.
6. Have the Will to See it Through
Ali’s inner strength allowed him to take on the United States draft board and refuse
to fight in Vietnam. Others dodged the draft or fled. He did not. He simply came out
and took whatever was coming at him and stayed true to himself and his beliefs. He
paid a price for that. But I don’t think he ever doubted that what he was doing was
right.
Ali said, “Champions aren’t made in gyms. Champions are made from something
they have deep inside them – a desire, a dream, a vision. They have to have the skill
and the will. But the will must be stronger than the skill.”
To build mental strength takes time, effort and, most of all, will. You can’t expect to
hit the gym once and build a rock-solid body and you can’t expect to think tough once
a year and build mental strength. Make mental toughness not something you do but a
part of who you are.
Geoff Blades is the author of the new book, “The Trump Presidential Playbook” and an
advisor to CEOs and other leaders on all topics related to winning and getting what they
want. For more information, visit www.geoffblades.com and connect with him on Twitter,
@geoffblades.

Gateway TOD

Today!
Tuesday, September 13

Friday, September 20, 2013, 7:30 AM

7:30 a.m.
– 10:00Inn,
a.m.
• The Kenilworth
Kenilworth
Boulevard
& South 31st Street, Kenilworth

Gateway
Today with 75-100 Gues
 Network
Speed Networking Event
 Receive Contact Information for All
Give your elevator pitch to 30 potential customers.
 Two 1-on-1 Meetings!
Currently open to chamber
members only.
 Special
Door Prize!*
Sponsored by

Pre-paid registration - $25

To register visit
www.gatewaychamber.com/events
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We are years ahead of others.
That’s what it means to be a trusted hospital.
CyberKnife treatment at
®

We care about you and your expectations. That’s why at Overlook Medical Center in Summit NJ, we’ve developed
more than 11 years of expertise using the revolutionary CyberKnife technology, making ours the longest-running
program in the tri-state area. By delivering high-dose radiation with pinpoint accuracy, CyberKnife can treat hard-toreach tumors of the brain, prostate, spine, lung, liver and pancreas.
®

®

You can trust our total care approach, which can be accessed by anyone in our network, to include nutritional
counseling to strengthen the body and dedicated navigators to help ease your mind by coordinating appointments
and follow-up care. We see more than a condition, we see the whole person.
Learn more at cyberknife.atlantichealth.org or call 908-522-5624.
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CARING FOR YOU IN EVERY WAY

Trinitas Regional Medical Center Centers of Excellence
Behavioral Health • Cancer • Cardiology • Maternal/Child Health
Renal • School of Nursing • Senior Services • Sleep Disorders
Women’s Services • Wound Healing/Diabetes Management

225 W ILLIAMSON S T. • E LIZABETH , NJ 07202

TOP HOSPITAL

908.994.5000 •

WWW.T RINITAS RMC. ORG

Trinitas Renal Services

