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Inner city hospitals are vital life support in many ways
By Rod Hirsch

New Jersey’s gritty inner city hospitals share a never-ending resolve to survive and
serve their hard-pressed populations, most of whom are battered by socio-economic
ills that cannot be treated with a pill or therapy or counseling.

Hospital and Elizabeth General Medical Center. With three facilities in New Jersey’s
fourth largest city, Trinitas Regional Medical Center is a full-service teaching hospital
with 554 beds and 2,700 employees.

Health care professionals refer to these urban health care centers as “safety
net” hospitals with good reason. Their catchment areas are populated by a high
proportion of low-income families and individuals, immigrants, the unemployed and
homeless, self-pay patients and those who rely on Medicaid.

Twenty-seven percent of those workers live in Elizabeth and 57 percent in Union
County, according to Horan. Almost three out of four Trinitas employees are
women, representing 73 percent of the hospital’s workforce, he added.

These hospitals do not prosper – they survive. They are as resourceful as they are
compassionate, operating on razor-thin margins.

“We are representative of the communities we serve,” he said. “We have a diverse
population with different ethnic backgrounds and different languages. They blend in
well between the medical center environment and the community we serve.”

Yet in addition to medical care, they provide community outreach services,
counseling and non-traditional social programs, child care, screenings, veterans’
services and more.

Trinitas has an annual payroll of $140 million, with the hospital and its employees
paying $8 million in annual state
payroll taxes.

“More and more, folks realize that the key to good health goes far beyond medical
care,” said Suzanne Ianni, CEO of the Hospital Alliance of New Jersey. “The health of
a population is tied completely to socio-economic needs like stable housing and food
security. Hospitals surely provide invaluable in-patient care when patients need them
but the preventive and outpatient services they provide to keep folks healthy are
even more important.”

Beyond those numbers are
the millions of dollars spent
purchasing supplies from local
vendors, on professional service
contracts and paying for utilities.

Ianni said such services run the gamut from urban gardens for fresh food to
counseling services and health education programs that reward patients for receiving
on-time mammograms and colonoscopies.
“Safety net hospitals are the heartbeat of their community,” Ianni said. “Not only
as a 24-7 resource for health care needs, (but also as) the largest employer in their
communities, providing necessary jobs and services.”
Across the United States, hospitals create more inner city jobs than any other
sector. In 77 of the nation’s 100 largest inner cities, hospitals are the largest employer
and 20 percent of the nation’s nonprofit hospitals are located in inner cities, according
to the Initiative for a Competitive Inner City, a trade group.
In addition, hospitals also are major purchasers of goods and services from other
businesses. In 2012 alone, hospitals spent more than $757 billion, according to ICIC
statistics.
“All the hospitals in New Jersey do a terrific job supporting their community,” said
Gary Horan, president and CEO of Trinitas Regional Medical Center in Elizabeth.
Trinitas was established in January 2000 following the consolidation of St. Elizabeth
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In keeping with its mission and
tradition of charity care, Trinitas
is affiliated with the Sisters of
Charity, which began operating in
(Continued on page 3)
Community Healthcare Practitioner Brant
Maslowski (right) of Trinitas Regional Medical
Center checks a patient’s blood pressure while
Rod Muench reviews his medications in the
patient’s home as part of the hospital’s health
outreach program to reduce readmissions

Cost containment drives
changes in health insurance
By Michael Daigle

Doctors are making house calls again. But today they do so via video conference on a
smart phone to discuss flu symptoms with a patient.
It is called telemedicine and it is just one of the numerous technology-based
solutions being implemented to address patient access to health care.
Equally important, it is a way to control costs, according to Scott Hafetz, owner of
Hafetz & Associates, a benefits management firm in Linwood and Woodbridge.
“It is about the cost of delivering the service,” he said.
(Continued on page 4)
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The most important book on selling

By Andy Gole
Salespeople often swap tips on strong selling books. Everyone has their favorite book on selling
– which one is your favorite?
You may be surprised to learn all these popular sales books pale in comparison to the most
important book on selling – the customized book which you write to support your selling
process.
When your sales team is doing true business development – trying to pry a prospect away
from a satisfied incumbent supplier – they are in harm’s way. They are facing the lethal “I’m
good” retort from prospects.
These salespeople are at risk.
It’s a tough job.
You have probably seen the
statistics. Depending on the industry,
5-20 percent of the “suspects” are
in search mode, looking for a new
supplier. It’s our job in sales to put
the satisfied prospect into search
mode. These true salespeople need
help; they need body armor.
Here’s what they need, essential to
your effective selling proving book:
1. Bold vision statements – with

powerful visual metaphors. We need
to make it easy for prospects to
grasp our value quickly – one picture
being worth a thousand words;
2. Proving to convince the skeptic –
very strong case history testimonials.
Management and the marketing
department need to collaborate closely
with the sales group to create the bold
vision statements. Typically, the sales
team has to create the testimonial
selling tools.
The last ingredient is bold
behavior. This is the sole domain of
the salesperson, what makes the
salesperson a hero.
In ancient myths, when the hero goes forth on a quest he encounters allies on the road who
provide magical weapons to help the hero vanquish all enemies.
When true salespeople go forth on a business development quest, it’s our obligation to
provide the bold vision and proof needed to vanquish competition. It’s our job to create the
most important book on selling.
© Bombadil LLC 2016

Andy Gole has taught selling skills for 19 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®, with which
he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com, at www.urgencybasedselling.net/entrepren.html or by calling him at 201.415.3447.

Save more.
Stress less.
AmeriHealth New Jersey is dedicated to wellness and to keeping our state healthy
with innovative, affordable health plans for families, individuals and businesses.
That’s why AmeriHealth New Jersey has you covered with the answers you need to
choose the plan that’s right for you. To find out how AmeriHealth New Jersey can
help you and your business, visit us on Facebook or at amerihealthnj.com.

CELEBRATION OF LIFE

SIGN UP TODAY!

. Start or Join a Team . Sign up as an Individual
. Make a Contribution . Volunteer
www.NJSharingNetwork.org/5K
Whether you participate in the 5K or the
many other event festivities, join us for a
fun-filled celebration including music, snacks,
prizes, and exciting activities for all ages.

JUNE 5, 2016
5K Walk & USATF Certified Race
NJ Sharing Network Headquarters
691 Central Avenue, New Providence, NJ

#NJSN #NJSN5K #CelebrateLife

AUGUST 21, 2016
ne w loc ati on !
5K Walk
Brookdale Community College
765 Newman Springs Road, Lincroft, NJ

Health insurance that pays.SM
© 2016 AmeriHealth
AmeriHealth Insurance Company of New Jersey | AmeriHealth HMO, Inc.
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5K Walk
Bergen Community College
400 Paramus Road, Paramus, NJ

Funds raised by the NJ Sharing Network Foundation support donor families,
research, and education about organ and tissue donation and transplantation.
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Inner city hospitals are vital life support
(Continued from page 1)

The FBI said the following
concerning cyber security
and small business:

the 19th century as St. Elizabeth Hospital. The order also has sisters at St. Joseph’s in
Paterson
Many of the sisters are registered nurses and are able to tend to patients on both
a medical and spiritual level, according to Rose Moynihan, SC, General Superior and
chairperson of the hospital.
“We have a longstanding history of serving people in the cities that goes back over
100 years, to meet the needs of people, mostly immigrants who were really left
underserved,” she said. “There was no one else there to do it.

“It isn’t a
question of
IF you will be
hacked… but
WHEN. ”

“We care for those in need according to the Judeo-Christian tradition. The
immigrant population has changed but we have an abiding commitment built on our
past to serve those who need access to health care. That mission doesn’t change. It’s
not always easy but we can’t give up on the very nature of who we are called to be.”
New Jersey’s safety net hospitals treat 70 percent of the state’s Medicaid and
charity care populations and receive lower reimbursements from the state and federal
government for much of the care they provide, according to Ianni.
The advent of the Affordable Care Act also has generated more patients
demanding more services from hospitals, with more than 400,000 enrolled Medicaid
beneficiaries, according to the New Jersey Hospital Association.  
Those hospitals must turn to the federal and state governments for charity
care reimbursements. Trinitas spends $40 million annually on charity care and is
reimbursed between 60 and 67 cents on the dollar, according to Horan.
“We have a large charity care population and we take care of a large Medicaid
population,” he said.”We do things very much in a way that is cost-conscious but at
the same time we provide high quality care.
“It is a daily challenge,” he added. “We don’t have the luxury of a lower Medicaid
population like the suburban hospitals but we’ve been able to secure financial stability.
We have good systems in place and we watch our expenses.”

1

Horan said Trinitas is operating “a little bit in the black,” with Moody’s and Standard
& Poor upgrading their debt service to Triple BBB from Triple BBB-minus. The
upgrade enables the hospital to get more favorable interest rates from banks when it
borrows.
Trinitas and other urban hospitals are being challenged to operate in the black
because of higher deductible health insurance plans, according to Horan.
The ACA has driven the price of health insurance higher, he said. To save money on
the higher premium costs, deductibles have risen but many people do not realize that
until it comes time to pay their hospital bill, he added.

Learn the three things you need to do NOW
to survive a future hacking attack. Contact Outsource My I.T., LLC.

“We have bad debt because of the new insurance,” he said. “People have higher
deductibles but they’re not aware of it until they come into the hospital. Many of
them can’t pay it. The only thing we can hope for in the state budget is a charity care
formula that provides adequate assistance to those of us who provide charity care to
help offset the bad debt.”
Further aggravating the charity care shortfall is the undocumented immigrant
population, according to Horan.
“Undocumented immigrants are not eligible for any program and that’s why charity
care is never going to go away,” he said.
The Trinitas Health Foundation helps to make up the difference between what
charity care costs and the reimbursements received from the state and federal
governments.
The foundation is in the midst of an $18 million fund raising campaign that will pay
to double the size of Trinitas’ emergency room and purchase new equipment. So far
the foundation has raised $10.3 million, according to Horan.

973-638-2722, x 1010
www.outsourcemyit.com

“They know this is where patients go when they need care and don’t have access
to a doctor’s office,” Horan said.

[1]

Last year Trinitas’ emergency room logged 74,000 visits from patients, he said.

3

Third Annual Symposium on Law Enforcement and Cyber Defense,
FDU, Florham Park, NJ. 9/30/2015
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Cost containment drives changes in health insurance
(Continued from page 1)

The lower the better. Cost control is a major part of the Affordable Care Act,
Hafetz said. Insurance companies must show that 80 percent of their costs are related
to the delivery of health care.
Yet health care is nearly all about the cost of service, industry experts say.

Munoz said AmeriHealth, based in Cranford, has formed networks with Meridian
Health, a hospital system with facilities from Hackensack to Monmouth and Ocean
counties, and Cooper University Health Center, serving South Jersey. The carrier also
instituted MyAHNJ, a private health exchange.

“Businesses and consumers continue to tell us that rising health costs are
unsustainable,” said Christopher Lepre, senior vice president of market business units
for Horizon Blue Cross and Blue Shield of New Jersey.

Munoz said the networks allow AmeriHealth to offer geographically specific policies
that help reduce a patient’s costs if they usually get health care in the same region
where they live and work. Emergency care is covered at all facilities, he added.

In response, insurers, hospitals, doctors and businesses are engaged in an effort to
provide the best possible coverage at the lowest cost.

Working with their clients, the company has devised a series of levels of coverage
to allow companies and their employees to choose the appropriate level of health
care within their respective budgets.

According to Michael Munoz, senior vice president of sales and marketing for
AmeriHealth New Jersey, the focus is on offering a choice of quality, comparative
insurance plans at competitive prices.
“We need flexibility,” he said, “and variable plan options.”
This year in New Jersey, the health care marketplace will be impacted by eight
hospital mergers in the past two years, the expansion of networks where insurers
and medical facilities partner and the delay of some aspects of the ACA, such as the
requirement that businesses with fewer than 50 employees offer coverage and the
delay until 2020 of the tax on so-called Cadillac policies.
One response has been the creation of insurer-hospital networks which can offer
more health care options and lower costs to businesses in the network. Horizon’s
OMNIA network, which is taking effect this year and includes 39 Tier 1 hospitals and
17 Tier 2 hospitals, is an example.
“The new OMNIA health plans feature lower premiums than our standard group
plans and allow businesses to help their employees save additional out-of-pocket
costs by seeking care at certain doctors and hospitals,” Lepre said.
“Similarly, Horizon BCBSNJ offers employers the ability to purchase coverage
options on our private exchange, Horizon Select. The defined contribution products
offered on Horizon Select allow midsize employers to better budget their health care
costs and offer employees flexible options to meet their individual health insurance
needs.”

Another new option are health cooperatives, or insurance mutuals, according to
Cynthia Jay of Health Republic Insurance of New Jersey.
“We’re continuing to see growth in the number of small businesses enrolling their
employees in (our co-op) plans,” Jay said. “Businesses understand more and more
the value of offering benefits to employees, such as health insurance, to assist with
recruitment and retention, employee satisfaction and improving productivity.”
While some cooperatives across the country have closed, each organization
operates in a completely different market and the experiences of other co-ops have
no bearing on the experience of Health Republic Insurance of New Jersey, Jay said.
In New Jersey, the federal government runs the health care exchange.
According Healthcare.gov, 254,316 people in New Jersey enrolled in plans for
2015 during the second open enrollment period and 83 percent of them qualified for
premium subsidies.
Lepre said based on available data, some New Jersey small businesses have shifted
their employees to the individual marketplace (exchanges) and some have taken
advantage of the expansion of the Medicaid program.
Costs play a large part in determining coverage and foster changes in what levels
of coverage companies offer, the experts said. Higher deductibles and co-pays for
employees are often included.
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you hope you’ll
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Board-certified ED physicians. Minimal wait times.
Award-winning patient safety. All delivered with the
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865 Stone St., Rahway, NJ 07065 • RWJUHR.com
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Inside Views

The New Jersey Small Business Retirement
Marketplace misses the mark

By Lee Gole

Give Senate President Steve Sweeny and Assembly Speaker Vincent Prieto
credit. They put the discussion of private sector retirement savings, or the
lack there of, on the agenda.
They understand there is a retirement crisis that goes well beyond the
state employee pensions that we hear about so much. They understand
Jim Coyle
that everyone has to start saving for retirement and that we cannot depend
on government to take care of us as we enter our dotage.
According to the National Institute on Retirement Security, the average retirement savings for working
age households is a measly $3,000. The average savings of people getting ready to retire is only $12,000.
Since it is recommended that you have savings to cover a minimum of 70 percent of your preretirement
income, most people only have enough for about three months, not 30 years.
Outside of Social Security and personal IRAs, about half of us have no mechanism to save. More
than half the people in the United States work for companies that don’t offer any type of retirement
savings program. And for those who work at companies with retirement programs, only half bother
to participate.
To deal with this growing crisis, the Legislature passed the Secure Choice Savings Program. At its basis,
Secure Choice is a simple payroll deduction IRA, which has been around for a long time. It’s interesting
twist was that all businesses with 25 or more employees would be required to offer it if they did not
offer another retirement program. In other words, it would be mandatory.
Also, it would be an opt-out program. This means that an employee is enrolled and makes a
contribution unless they elect not to. Very few people opt out, so you find you have much higher
participation with these kind of savings plan.
Secure Choice also had a couple glaring deficiencies. First, it was IRA-based, meaning that the maximum
contribution was limited to $5,500 if you are under age 50 and $6,500 if you are over. Also, if you were
in Secure Choice, you couldn’t have your own IRA. If it were a 401(k) program, you could also have an
IRA to supplement it.
In addition, Secure Choice would be state-administered. A select board would pick the investment
options and manage the money, hiring a management company. You can probably guess that this would
be a disaster waiting to happen. We all know how good government is at managing money.
But Secure Choice isn’t going to happen.
Gov. Christie decided to conditionally veto the program, not because of its deficiencies but rather
because of its strengths. With his eye on the national elections, Gov. Christie is not going anywhere
near anything that says “mandate,” no matter how good of an idea it is.
The governor isn’t alone. My colleagues at the New Jersey Business and Industry Association had
the same problem. They were okay with Secure Choice if participation could be voluntary rather than
compulsory. But since Secure Choice has always been available on a voluntary basis as the Payroll
Deduction IRA, this is disingenuous.
The governor’s conditional veto was accepted by the Legislature and they changed the program,
renaming it the New Jersey Small Business Retirement Exchange. So we are going to continue with a
system that does little to prepare people for retirement.
Admittedly, Secure Choice was all in all a bad choice. We don’t need government-managed retirement
investments. We do need people to save.
It is not only in their personal interest, it is in the interest of the employer, as well. People who can’t
afford to retire stick around long past their optimum productivity. And business owners who don’t help
their employees save usually don’t save themselves.
We all need to save for our retirement. Since few do so voluntarily because they don’t have access
to robust options, a way to provide those options needs to be developed. Gov. Christie should not be
afraid of a mandate.
Copyright James Coyle 2016
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Continuity Dynamics, Inc.
Ralph Petti, MBCI, CBCP, GRCP
Basking Ridge, NJ
888.977.7475 / Ralph.Petti@ContinuityDynamics.com
Disasters happen in New Jersey every single day – fires, floods, power outages, crime,
terrorism and cyber security events. Are you prepared for these events? How can
you be sure that your business will keep running, especially if you are a company
that is involved in serving your community, such as a restaurant, banker, attorney or
transportation firm?
Continuity Dynamics, Inc. provides a very low-cost Business Continuity Plan that
serves as a roadmap for continuing operations. This roadmap keeps your company,
employees, clients, supply chain partners and others safe and helps prepare for any
disaster ahead of time, as well as during and after the event. Prevalent disaster events
today are active shooter and cyber security threats. Preparing for these events entails
much more than just backing up your data.
Call Continuity Dynamics, Inc. at 888.977.7475 for more information.
_______________________________
Menchie’s, Aviation Plaza
Sanjay Varma
Linden, NJ
609.721.3232 / facebook.com/MenchiesAviationPlaza
Menchie’s Frozen Yogurt, one of the world’s largest self-serve yogurt companies, will
be opening a new store in the Linden Aviation Plaza during the first week of February.
For updates on the Menchie’s Grand Opening, visit the Menchie’s Facebook page,
facebook.com/MenchiesAviationPlaza.
Menchie’s offers 100 yogurt flavors and 70 toppings on a rotating basis, including
sugar- and dairy-free options. Yogurt flavors include Dreamy Dulce de Leche, Dark
Chocolate Cherry Brownie, Island Mango Sorbet and many more. Menchie’s takes
pride in using the highest quality ingredients and fresh milk from their very own
California dairy.
Come to Menchie’s soon to get your free yogurt sample.

The
Look...
TheInside
Inside
Look...

Public Service Electric and Gas has announced that John A. Bridges has been
elected vice president of electric operations, responsible for all electric operations,
including safety and emergency preparedness.
Bridges had been serving as executive director of electric operations at the utility
since April 2015. He joined PSE&G in 1987 as an associate engineer and has held
various engineering and management positions in electric operations. He holds
a bachelor’s degree in mechanical engineering from the New Jersey Institute of
Technology.
PSE&G also announced it has been named Utility of the Year by the industry web
site Electric Light & Power for achievement on multiple fronts, including investors,
customers, grid expertise and family demographics.

G

A

T

E

W

A

Y

X

R

E

G

I

O

N

			

Where the Chamber Stands...
Do not tax nonprofit hospitals

Bevan, Mosca, Giuditta & Zarillo, P.C. has announced that
William K. Mosca, Jr., a founding shareholder, has been elected
chair of the Public Utilities Law Section (PULS) of the New
Jersey Bar Association. He previously had served PULS as
assistant secretary, secretary and vice chair, as was a member
of the board of consulters.

The New Jersey Legislature is considering a bill that would maintain property tax
exemption for the state’s nonprofit hospitals and instead require them to make annual
community service contributions to their host municipalities. The bill, S3299/A4903, is a
healthy solution to a new problem and should be passed by the Legislature and signed by
the governor.
The bill, sponsored by Senate President Stephen Sweeney and several others, is a
response to last summer’s court decision that Morristown Medical Center was not
entitled to its property tax exemption because it operated much like a for-profit entity.
The hospital has agreed to pay $15.5 million to Morristown over 10 years.
That ruling has raised fears among nonprofit hospitals throughout the state that other
municipalities will follow suit and these facilities, which already operate with razor thin
margins, will be forced to pay debilitating property taxes.
This bill would block municipalities from pursuing such steps and instead require
nonprofit hospitals to pay annual community service contributions that would be
dedicated to public safety costs, such as police, fire and emergency response, or to reduce
the property tax levy. The contribution would be based a formula of $2.50 for each
licensed acute care bed per day.
The New Jersey Hospital Association estimates that under this formula, statewide New
Jersey’s nonprofit hospitals will contribute between $20 million and $25 million annually
to their host communities. For Union County’s three hospitals – Trinitas Regional Medical
Center, Overlook Medical Center and Robert Wood Johnson University Hospital Rahway
– the total annual contributions to their host communities would be about $1.1 million,
according to bed counts available on the New Jersey Department of Health web site.
This is an ideal solution to the problem raised by the Morristown ruling. Municipalities
statewide have been cash-strapped for years, caught between the state’s 2 percent
property tax cap and flat state aid and residents and businesses expecting no curtailment
of services. Certainly they are entitled to some financial support from the hospitals they
host. The community contributions earmarked for safety services will help ease the cost
of governance in an appropriate way.
We must remember how much our nonprofit hospitals contribute to their host
communities and surrounding areas even without paying property taxes. In addition to
providing vital medical services, including emergency room care, to the residents of the
community, nonprofit hospitals contribute to the health and financial well being of their
host communities in countless other ways.
The NJHA estimates that the state’s nonprofit hospitals provide more than $2.4 billion
in community benefits annually. The largest part of that – about $1 billion annually – goes
to cover the cost of charity care, care for a community’s poorest residents, the uninsured
and senior citizens, but also includes wellness clinics, free vaccinations, veterans health
support, education and research and an array of other services relied upon by residents of
their host community.
In addition, our nonprofit hospitals tend to be the largest or among the largest
employers in their municipalities and support local suppliers and merchants. In Elizabeth,
for example, Trinitas Regional Medical Center employees 2,700, 27 percent of whom
reside in its host city, Elizabeth. In addition, the hospital spends millions with local
suppliers and its employees shop and dine at local stores and eateries.
More widely, the NJHA claims New Jersey’s nonprofits collectively employ 144,000
people and that their wages and taxes greatly help support the communities in which
those hospitals are located. And the Initiative for a Competitive Inner City, a trade group,
estimated that hospitals, many of them nonprofits, spent $757 billion in 2012 purchasing
goods and services from other businesses.
Clearly, host communities reap enormous benefits from having hospitals within their
borders, in terms of both the health and well being of their residents and economic gains.
Just consider the complaints heard from a community and its residents if a hospital is
facing closure.
This legislation is a fair approach to providing cash-strapped municipalities with needed
additional funding for safety or tax relief while recognizing the significant contributions
nonprofit hospitals make to their host communities in so many ways other than property
taxes.
While the state’s municipalities oppose this bill and want more, they need to recognize
how much they are already getting from these hospitals. At a time when too few
good ideas are coming out of Trenton, this is one that deserves to be supported. The
Legislature should pass S3299/A4903.

_______________________________
Alan Lieber, president of Overlook Medical Center, recently was honored by
HomeTowne Televison (HTTV) with the Fred Honold Award for Community
Service. HTTV recognized Lieber and five other award winners for being
extraordinarily dedicated individuals who are committed to wholeness of being,
sound health in our community and compassionate care in time of need and who
have also demonstrated truly outstanding leadership in the community.
Atlantic Health System, Overlook’s parent company, has been recognized
by CSO Magazine for its achievements in keeping the hospital system and its
employees, patients and visitors safe.
The “CSO50 Award” program recognizes 50 security projects and initiatives that
have delivered groundbreaking business value through the innovative application of
risk and security concepts and technologies.
Overlook also hosted a number of players from the New Jersey Devils during the
holiday season, who visited the hospital’s pediatric ward.
_______________________________
Union County College has announced that Sandra Fishinger and Anthony
Manger, Esq., have been appointed to the college’s board of governors. Both
have been active participants on UCC’s foundation board, which raises nearly
$1 million annually to provide scholarships for students who need financial
assistance for tuition and both have created scholarships as a permanent legacy
to their commitment to the college’s students.
Fishinger retired from UCC in July 2007 as senior professor of English after a
38-year teaching career. She began her career in the Union County Technical
Institute, which merged with Union College, a junior college, in 1982 to form
Union County College.
Manger has spent more than 25 years of his law career focusing his practice on
the health care industry and nonprofit institutions in New Jersey, as well as in New
York, Pennsylvania and Connecticut. Prior to forming his own firm, he was the head
of the Health Care Group at Norris, McLaughlin & Marcus, P.A.
The college also announced that the Student Government Association and Psi
Beta Honor Society joined forces to participate in Students Change Hunger, an
initiative to bring food to families throughout New Jersey, where one in every
five children go to bed hungry most nights. The team
delivered their donations to The Community FoodBank
of New Jersey in Hillside.
_______________________________
Berkeley College has announced that Beth M.
Castiglia, former dean of the Berkeley College L.
Luing School of Business, has been named provost at
the school. The provost serves as the chief academic
officer of the college.
(Continued on page 9)
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Gateway Chamber Inside Connection Directory
Attorneys

Education

Genova Burns LLC
494 Broad Street, Newark, NJ 07102
Phone: Brian W. Kronick, Esq., (973) 533-0777
Fax: (973) 533-1112
www.genovaburns.com
Law firm with over 70 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.

Auto Glass Repair & Replacement Service
Novus Glass
87 Sagamore Dr. New Providence, NJ 07974
Phone: Alex Rodriguez (908) 477-1752
Fax: (908) 379-8760
www.novusautoglass-nj.com
Novus Auto Glass offers Windshield Repair &
Auto Glass Replacement for any window on your vehicle.
Our Mobile Service Center Come to you for Free.

Banking/Financial
Northfield Bank
(See our ad on page 4)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014
www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank 		
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210
www.ProvidentNJ.com
The Provident Bank emphasizes personal service and
commitment in attending to the financial needs of businesses,
individuals and families in northern and central New Jersey.

Certified Public Accountants & Consultants
O’Connor Davies, LLP
(See our ads on pages 4)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416 www.odpkf.com
With offices in Cranford and Paramus, New Jersey, and five
locations in New York and Connecticut, we provide a full range of accounting,
tax and management advisory services to businesses and individuals.

Now you
can advertise
in 13 issues of
Inside Business
for only $550.00!
For more information
please contact us at
(732) 303-9377

Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527
www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc. 		
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services including
“GREEN” solar energy options. From oil to natural gas and electric,
maintenance to installation, commercial to residential- we do it all! Call or
click now to find out how you can start saving on your energy bill today!

Financial Services & Investments
Capitol Securities
25 Hanover Rd., Building A, Suite 100, Florham Park, NJ 07932
Phone: Richard C. Callaghan, Jr. CFP®, (908) 300- 0347
callaghan@capitolsecurities.com
Capitol Securities assists clients in every aspect
of their financial lives. Through personalized
service we strive to help create financial stability
and security to provide financial independence.

Flexible-Stay Accommodations
AVE by Korman Communities 		
1070 Morris Avenue, Union NJ 07083
Phone: Jason Gershon, (908) 379-9539
www.aveliving.com
AVE specializes in flexible-stay accommodations.
Our furnished suites and unfurnished rental residences are the ideal housing
solution for business travelers, those in transition, or anyone who desires
carefree living. AVE’s amenities and services are unparalleled.

Health Insurer
AmeriHealth New Jersey
(See our ad on page 2)
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: 609) 662-2400
Fax: (609) 662-2360
www.amerihealthnj.com
AmeriHealth New Jersey is dedicated to enabling the
people of New Jersey to improve their health and well-being
while providing them access to affordable, quality care.

Hospital/Healthcare
NJ Sharing Network
(See our ad on page 2)
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for the recovery
and placement of donated organs and tissue for the
nearly 5,000 New Jersey residents in need of life-saving transplants.
Robert Wood Johnson
(See our ad on page 5)
University Hospital Rahway
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200		
www.rwjuhr.com
Robert Wood Johnson University Hospital
Rahway is an acute care hospital with expertise in cardiac care, cardiac
rehabilitation, wound care, diabetes management, and rehabilitation
services. The hospital has earned 12 “A’s” from the Leapfrog Group for
quality and safety.

Trinitas Regional Medical Center
(See our ad on back cover)
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 585 guest rooms and 30,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark
Airport. More than 17,000 square feet of meeting space.

Industrial Products, Services, Solutions
In Control, LLC
PO Box 356, Millington, NJ 07946
Phone: Kevin Ravaioli (908) 212-3078
Fax: (908) 604-8422
www.incontrolusa.com
Business Description: We provide safety inspections
using bar code technology for meeting compliance requirements,
asset management and data migration services and more.
See our website for details.

Office Furniture and Planning
KAD Associates
498 Inman Ave, Suite 201, Colonia, NJ 07067
Phone: Michael Blumenau, (732) 943-2192
Fax: (732) 943-2194
www.KAD-Associates.com
KAD Associates is a provider of Business Furniture
Services and Corporate Space Planning. We take an integrative approach to
each project ensuring successful completion and adherence to budgetary and
time requirements.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.

Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.
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Bevan, Mosca & Guiditta, P.C.
Fulfilling client needs across the board

In today’s increasingly complex world, businesses need reliable partners to help them
navigate complex legal issues and effectively reach and influence key stakeholders.
At the law firm Bevan, Mosca & Giuditta, P.C. and their strategic communications
affiliate, bmgzstrategies LLC, clients can find creative and effective solutions for their
legal, regulatory and communications needs.

“Over the years our clients have asked for us to provide more communicationsbased support so they can most effectively engage and inspire their target audiences
– from government stakeholders to customers to internal teams,” said Amelia Baker,
director of the agency.

Bevan, Mosca & Giuditta is a full-service law firm founded in 2007 with
headquarters in Basking Ridge and offices in Trenton, New York City, Washington,
D.C. and Winchester, VA. Twenty-two attorneys with extensive hands-on experience
provide common sense solutions to clients in a variety of sectors.

bmgzstrategies is a strategic communications agency with services in three
overarching and often intersecting areas – public affairs, business development and
graphic design.The agency provides a combination of strategic thinking and design
services to support clients’ goals, protect and enhance reputations and increase
bottom-line success.

The firm serves largely corporate clients operating nationally and internationally
in the areas of telecommunications and public utilities, energy and sustainability and
government, regulatory and legislative affairs.

“We take a holistic approach, working closely with each client to identify their key
issues and influencers, develop compelling strategies and bring their vision to life
through inspiring messaging and design.”

“Our philosophy is to analyze any challenge presented, work with the client to
determine the desired outcome and obtain that goal in the most efficient and costeffective manner,” said William K. Mosca, Jr., a founding shareholder of the firm.

bmgzstrategies supports clients in a variety of industries, including food and
beverage, manufacturing, pharmaceuticals, higher education and oil and gas.

“If an issue can be resolved by correspondence, a phone call or a meeting, then
it will be concluded quickly. If a lawsuit can be resolved by an immediate motion to
dismiss, then that motion will be filed without further expenses of discovery and
trial. The client’s objectives are paramount and will be pursued efficiently, effectively
and without delay. “
What sets the firm apart from other law firms is agility, according to Mosca.
“We’re much more nimble,” he said. “We’ve been told by our clients we are
exceedingly responsive. We know how to put together a team of very talented
attorneys and paraprofessionals to address client needs.”
That responsiveness gave birth to bmgzstrategies in 2014 to provide clients with
greater support in non-traditional legal services.

Through the law firm and strategies entity, Bevan, Mosca & Giuditta is able to
provide clients with a unique offering of both legal and communications services.
In addition, innovative billing structures allow the firm to support businesses that
might not otherwise be able to work with them, such as minimum usage and volume
discounts.
“We have exceptional value billing,” Mosca said. “We can price our services at very
competitive rates, rates our clients could not obtain from other highly skilled law
firms.
“We are a very client-focused and responsive organization always working for the
needs of our clients.”
To learn more visit Bevan, Mosca & Giuditta, P.C. at bmg.law or 908.753.8300 and
bmgzstrategies LLC at bmgzstrategies.com or 908.848.5985.

Inside Look (Continued from page 7)
Prior to joining Berkeley College, Castiglia served as dean and professor at the
Felician University School of Business in Lodi. She also spent time at Ramapo College
and Fairleigh Dickinson University. She holds a doctorate in applied management and
decision sciences from Walden University in Minneapolis, MN, a master’s of science
in economics from Pace University in Manhattan, NY, and a bachelor’s of science in
economics from Saint Peter’s College in Jersey City.
The college, students and staff also supported a number of good causes during the
holiday season, including visiting St. Vincent’s Nursing Home in Cedar Grove and
running toy drives for the Boys & Girls Club of Paterson and Passaic and St. Peter’s
Haven transitional family shelter and food pantry in Clifton.
Berkeley also kicked off its 85th anniversary celebration in 2016 by introducing a
logo made from blue and white LEGOs.
_______________________________

The concert was an outgrowth of ongoing collaboration between Kean’s music
department and ACE. Kean students have been working with ACE students in their
music appreciation class.
_______________________________
Caz Bielen (left) of Premiere Media, LLC, the new president of the Somerset
Hills Business Network for 2016, is joined by past presidents Bob Springer of
BusinessTechTeam and
Vicki Lynne Morgan
of Russmor Marketing
Group. Morgan also
was the winner of the
30-second commercial
contest at the group’s
December meeting.

“We’re All in This Together” was the theme of a collaborative community concert
held earlier this month at the Wilkins Theater at Kean University. The concert
featured 30 adults with disabilities who are members of Community Access
Unlimited and attend the agency’s Academy of Continuing Education (ACE), 35
Kean University music students and alumni and a choir of more than 90 students from
the Roselle School district.
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Did
Know...
DidYou
You
Know...

How to keep your eye on the prize?

The

Gateway Regional
Chamber of Commerce
cordially invites you to attend our

104th Annual Awards Dinner
honoring

Trinitas Regional Medical Center
Renaissance Newark Airport Hotel
Bevan, Mosca & Giuditta, P.C.

Reception 6 PM
Dinner & Program 7 PM

Tuesday, February 16, 2016
Renaissance Newark Airport Hotel
1000 Spring St, Elizabeth, NJ 07201
Dinner ticket price is $190 per person
$1900 per table of ten

For information please call
Bidisa Rai @ 908-352-0900 ext 13 or email her at
BidisaRai@GatewayChamber.com

ByJohn Tschohl
You have the power to choose your experience. It’s all up to
you and it’s your choice if you finish in first, second or third
place. It’s also up to you to even get in the game. You need to
accept that power as a responsibility.
The following businessmen and the companies they founded
are today known around the world. But as their stories show,
their beginnings weren’t always smooth.
Henry Ford: While Ford is today known for his innovative
assembly line and American-made cars, he wasn’t an instant
success. In fact, his early businesses failed and left him broke
five times before he founded the successful Ford Motor
Company.
R.H. Macy: Most people are familiar with this large department store chain but Macy
didn’t always have it easy. He started seven failed businesses before finally hitting big with
his store in New York City.
F.W. Woolworth: Some may not know this name today but Woolworth was once one
of the biggest names in department stores in the United States. Before starting his own
business, young Woolworth worked at a dry goods store and was not allowed to wait on
customers because his boss said he lacked the sense needed to do so.
Bill Gates: Gates didn’t seem like a shoe-in for success after dropping out of Harvard
and starting a failed first business with Microsoft co-founder Paul Allen called Traf-O-Data.
While this early idea didn’t work, Gates’ later work did, creating the global empire that is
Microsoft.
Harland David Sanders: Perhaps better known as Colonel Sanders of Kentucky Fried
Chicken fame, Sanders had a hard time selling his chicken at first. In fact, his famous secret
chicken recipe was rejected 1,009 times before a restaurant accepted it.
Walt Disney: Today Disney rakes in billions from merchandise, movies and theme
parks around the world but Walt Disney himself had a bit of a rough start. He was fired
by a newspaper editor because “he lacked imagination and had no good ideas.” After that,
Disney started a number of businesses that didn’t last too long and ended with bankruptcy
and failure. He kept plugging along, however, and eventually found a recipe for success that
worked.
That sounds tough and sounds like a lot of work. Well, don’t kid yourself – it is. If you
are starting a business or just starting in business, there are four simple principles for
success:
Belief – Believing in yourself is all about being sure you are going to do what you want
even if others stand against you. Remember, it’s your goal, not your brother’s, not your
best friend’s, not your parent’s. Don’t waste time focusing on what others think. It’s what
you believe so take control and use positive thinking daily and watch yourself getting closer
to the prize.
Dedication – It’s part of your make-up. It’s part of the way you do things. Remember
that all successful people have been dedicated to what they are doing. So should you be.
Write it down and look at it every day.
Focus – It’s a focal point that you aim for. For example, the object in target shooting is
to aim for the center. The same standard applies for success. Successful people call these
centers their goals.
Skill – It’s takes the right combination of skill sets in order to be great, to be successful
in whatever you have chosen as your path to make a difference in the world. If you
are going to be the best on the rodeo circuit, you will have to have mastered the skills
necessary to stay on that horse and how to get back up without fear and get back in the
saddle. It is the same with business. You have to have a passion so you do not lose sight of
your goals.
(Continued on page 11)
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In my book, Moving Up, I constantly remind readers that it’s about your life, it’s about
succeeding in whatever you choose to do. It can be anything you can dream of. It’s about
taking chances and being proactive and ready. Great things are not going to happen for
you unless you believe it, see it in your mind and focus on that goal. Keep your eye on
your goal…your prize. It’s waiting for you with a 1st Place Blue Ribbon attached.
John Tschohl is an international service strategist and speaker. He is founder and president of
the Service Quality Institute in Minneapolis, Minnesota. Described by Time and Entrepreneur
magazines as a customer service guru, he has written several books on customer service,
including Moving Up. The Service Quality Institute (http://www.customer-service.com) has
developed more than 26 customer service training programs that have been distributed and
presented throughout the world.Tschohl’s monthly strategic newsletter is available online at no
charge. He can also be reached on Facebook, LinkedIn and Twitter.
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Join the…

Gateway Regional Chamber of Commerce
Enjoy the incomparable benefits…

Gateway TODAY!

Raise your company’s visibility through 175 events per year
Network with 1,200 members

Today!

Member discounts through our Affinity Program

Your membership makes you a member
of all our affiliated groups…

Central Jersey Chamber of Commerce
MarchSeptember
8th, 2016
Friday,
20, 2013, 7:30 AM –•10
AM

Kenilworth
Boulevard & South 31st Street, Kenilworth, NJ
7:30 AMInn,
Registration
• 07033
Clark Chamber of Commerce

The Kenilworth
 Network
with
60 S. 31st Street
Kenilworth

• Warren Township Chamber of Commerce

75-100 Guests!
• Gateway Association of Businesswomen
$15 
Pre-Paid
Registration,
$30 AtInformation
the Door
Receive
Contact
for All Attendees!
 Two
1-on-1 Meetings! • Irish Business Association
Network with 75-100
Guests!
• Kenilworth Chamber of Commerce
Special Door Prize!*
Receive Contact 
Information
Sponsored by

for All Attendees!

• Linden Chamber of Commerce

• Roselle Park Chamber of Commerce

To register go to gatewaychamber.com

• Route 22 Chamber of Commerce
• Somerset Hills Business Network
• Union County Chamber of Commerce

To join in and advertise in
G

A

T

E

W

A

Y

R

E

G

I

O

N

A

• Workforce Education Committee

L

We stay busy to keep you busy
Register & Pay $10:
www.business.gatewaychamber.com/events

To learn more visit

Register & Pay $20 At Door:
www.gatewaychamber.com
kateconroy@gatewaychamber.com
or call 908-352-0900

Or call 908.352.0900

Or Pre-Register On Paper!
contact Joanne Vero at 732-303-9377
Name
Credit Card Number

Company
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Trinitas Regional Medical Center
A Health System that New Jersey can be proud of!
You may know that Trinitas Regional Medical Center is a
private, voluntary Catholic hospital based in Elizabeth, NJ.
Here are some things you may not know about Trinitas:
• We’re a teaching hospital
• We’re an acute care hospital
• We offer 10 Centers of Excellence
• We’re a psychiatric and behavioral
health hospital – with some services
unique to New Jersey such as a
Residential Treatment Program and
Dually-Diagnosed Unit
• We offer the Trinitas Comprehensive
Cancer Center, which is afﬁliated with
Jefferson University Hospital/Kimmel
Cancer Center
• We offer 3 dialysis locations – and our
facility in Linden was awarded 5 Stars
for Quality by CMS
• We offer a Diagnostic Imaging Center
• We offer 2 sleep centers
• The Trinitas Health Foundation
provides many millions of dollars in
support of Trinitas
• Our service area includes Newark Liberty
Airport and the Port of Elizabeth

OCEAN
BURLINGTON

GLOUCESTER

• Our Emergency Department is undergoing an $18 million expansion/renovation

• Our Center for Wound Healing &
Hyperbaric Medicine has a 98% success rate
and is known throughout the region
• We offer a Long Term Acute Care
Hospital (LTACH)
• We offer the Brother Bonaventure
Extended Care Center with an attached
sub-acute unit. The Center was awarded
5 Stars for Quality by CMS.
• We offer a Fitness/Cardiac
Rehabilitation Center
• Our School of Nursing is one of the
largest in the country, and was the ﬁrst
hospital-based nursing school in the
United States to be awarded the
National League for Nursing “Center of
Excellence” designation
• We have a Medical Ofﬁce Building
on our main campus
• We offer extensive outpatient programs –
some that are state-wide
• We provide the only Palliative Care
program in Union County to receive
advanced certiﬁcation by the Joint
Commission

• We offer elective and emergency
angioplasty
• Our Children’s Therapy Services are
provided in over 30 school districts
and private schools

CAMDEN

To learn more about Trinitas Regional Medical Center
please visit www.TrinitasRMC.org or call (908) 994-5138.

SALEM
ATLANTIC
CUMBERLAND

Trinitas Regional Medical Center
is a Catholic teaching institution
sponsored by the Sisters of Charity
of Saint Elizabeth in partnership
with Elizabethtown Healthcare
Foundation.

TOP HOSPITAL

CAPE
MAY

225 W ILLIAMSON S T. • E LIZABETH , NJ 07202
908.994.5000 • WWW.T RINITAS RMC. ORG

Trinitas Renal Services

