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Companies work to retain older workers and young talent alike
By Michael Daigle

A tsunami of complicated issues – from a strengthened economy to changing
attitudes and goals of employees of all ages and a need to maintain high levels of
customer service – has led businesses to develop employee retention practices to
keep both knowledge and talent in place.
The shift in the U.S. workplace is not simply defined by age: The baby boom
generation of 76 million workers born between 1946 and 1964 is leaving the
workforce, being replaced by millennials, born between 1980 and 2000, who by 2020
will make up 50 percent of the workforce.
The larger narrative is complicated by a variety of detailed industry- and companyspecific factors, as well as employee needs and work habits, that call for a balanced
approach to employee retention and business succession, according to business
owners and analysts.

The change is also complicated by the mobility of technology and the development
of applications and software that enhance that mobility and redefine the concept of
a “central office.” At the same time there is the need to retain older workers for
their knowledge and the fact that some older workers are simply not ready to retire,
either for work or financial reasons.
The high cost of employee turnover also is an issue: It can cost up to 150 percent
of a position’s salary to find a replacement, according to INC Magazine.
Further complicating the transition is a healthy but slow-growing economy that has
produced a national unemployment rate of 5 percent for 14 straight months. In that
time the number of workers available to fill each open job has shrunk, creating more
job competition, according to the U.S. Bureau of Labor Statistics (BLS).
An October BLS report said the ratio of unemployed workers to job openings
peaked at 6.6 unemployed persons per job opening in July 2009 and has trended
downward since to 1.4 in August.
Another measure is the comparison in numbers of the workers laid off or displaced
compared to the number who quit. More quits is a sign of a healthier economy, the
BLS said. During the latest recession, layoffs and discharges outnumbered quits from
(Continued on page 4)

Doctor recruitment the
life blood of hospitals
By Rod Hirsch

Because physicians are the most important commodity in the health care business,
New Jersey hospitals are constantly on the lookout for doctors to augment their
staffs and replace those who retire.
“A major part of my time and effort is spent searching for and recruiting
physicians,” said Grant Knaggs, chief strategy officer, Trinitas Regional Medical Center
in Elizabeth.
“For any number of reasons – retirement, the changing face of the medical
profession – physicians are leaving,” he added. “They are the engine that drives the
hospital and they need to be replaced.”
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Knaggs pointed to two recent hires to underline Trinitas’ recruitment practice
success. In August, the hospital hired a Spanish-speaking female breast surgeon.
“Our community is almost 50 percent Spanish-speaking,” he said. “We wanted a
female doctor because most females who have breast cancer want to see a female
breast surgeon. If you have a major crisis in life, it’s nice to be able to speak your
language with a physician.
(Continued on page 3)
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Selling as joyful

By Andy Gole
Why choose selling as your passion? It’s joyful. Selling offers this powerful combination of
qualities: being heroic, facing and conquering the unknown; slaying dragons; winning, even
when you lose most of the time; doing the impossible; and helping customers solve problems
and reach higher states of being.
Here’s how we do it:
Being Heroic – In “The Hero with a Thousand Faces,” Joseph Campbell studied hero myths

and identified the hero’s quest. The quest begins with the hero volunteering to take on
an impossible, deadly task, such as slaying a dragon. The hero has the courage to face the
unknown, to leave the comfort and safety of the “village.”
We do this every day we do real selling, focusing on opening new accounts. We leave
the comfort of our offices and face prospects, who tell us “I’m good” – meaning I’m happy
with our current source.
Slaying Dragons – The dragons we slay today include: closed mindset, bias, ignorance, laziness and complacency. To
persist in the face of these obstacles takes a hero.
We patiently educate and persuade prospects who don’t know what they don’t know. Often, we face a lower level
decision-maker who is incented to maintain the status quo. It takes courage to go over this decision-maker to the C
Suite, to persist in helping improve the prospect’s well-being in the face of resistance and rejection and to turn “I’m
good” into a customer for life.
Winning, When You Lose Most of the Time – In many businesses, a salesperson can become a millionaire closing
10-20 percent of the time. This means you lose 80-90 percent of the time, provided you make enough sales calls,
initiate enough new opportunity and have a powerful enough offer. The key is focusing on the three variables the
salesperson can control – effort, bold behavior and bold vision. In particular, many salespeople give up too soon. It takes
grit, deep commitment and a sense of ownership to see an opportunity to the close. When in doubt, make the extra
sales call.
Doing the Impossible – So often in selling we are told it would be impossible to close a certain account. “We have
tried to sell them for years. They won’t even talk to us.” The great salesperson takes this as a challenge, either seeing
a path ahead or committing oneself to find the path. This salesperson sees opportunity as the “Apollo 13 moment”
when the prospect and your operating department tell you, “Houston, we have a problem.” We often fail, but when we
succeed, what a peak emotional experience – to do the impossible!
If you are in it for the money, selling will probably never bring you joy. If you are in it for the hero’s quest, to do the
impossible as you help customers achieve new levels of well-being, you will find joy in selling.
© Bombadil LLC 2016

Andy Gole has taught selling skills for 21 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®, with which
he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com, at www.urgencybasedselling.net/entrepren.html or by calling him at 201.415.3447.

New federal labor laws create a potential minefield for New Jersey businesses?
Did
Know...
DidYou
You
Know...
By Jim Bell, Sr.
Impending changes to federal overtime laws could negatively impact New Jersey businesses by
costing employers more money, creating confusion and damaging employee morale.
The new federal regulations could change how certain employees are classified. At particular
risk will be employees in entry-level management positions.
Under federal law, employees are currently classified as exempt or non-exempt. Exempt
employees are paid a salary and are ineligible for overtime, no matter how long it takes to
complete a job. Non-exempt employees are paid hourly and are eligible for overtime pay.
On Dec. 1, the revised law will mandate that exempt employees earn $913 per week, or
$47,476 per year, regardless of title.
The law is an attempt to clarify standards, which is admirable. Unfortunately, the new law
is incomplete because it leaves employers with difficult choices – elevate exempt salaries to
the new level, reclassify positions as non-exempt and make employees eligible for overtime or
change job duties and responsibilities. All three could affect a business’s bottom line.
As written, the new law can create potential issues. An entry-level manager who earns
$35,000 will probably scan the law and think he or she is about to receive a $12,000 raise so
that they earn at least $47,476 per year. And while that employee is mentally planning how to
spend that earnings windfall, there may be no raise forthcoming.
The classification of exempt versus non-exempt will be completed through an analysis of
daily job duties, not titles. If the manager in question is determined to be non-exempt, the only
change may be that he or she will now be eligible for overtime.
I caution employers against making only a classification change. I believe this law could
ultimately be challenged in court. If you choose to change an employee’s status from exempt to
non-exempt, it would be prudent to also make adjustments to their job description.
The classification of exempt versus non-exempt should be completed through an analysis of
job duties, not titles. Here’s an example that may clarify the difference between exempt and
non-exempt. A non-exempt employee is responsible for producing 25 widgets per hour. An
exempt employee is responsible for the production of 25 widgets per hour. So when you analyze

employees’ job descriptions, make sure that
your non-exempt employees are responsible
“The new federal regulations could
for doing the work, not making sure the
change how certain employees
work gets done.
are classified. At particular risk
This is where the situation could get sticky.
will be employees in entry-level
An employee may take pride in having
a “manager” title and responsibilities as
management positions.”
an exempt employee. But changing that
employee’s standing to non-exempt, taking
away or changing responsibilities and
renaming the position “coordinator,” may
be demoralizing and make the employee feel “lesser than” at the workplace and among their
peers.
When a status is changed and a job duty or responsibility is taken away, there is the
perception by the employee that they are being demoted and they have done something
wrong.The newly non-exempt employees who will now need to record their daily hours
worked may feel that they are being micromanaged or have committed an unknown failure or
infraction in their employers’ eyes.
A change of duties and responsibilities could have long-term effects on an employee. For
example, if an employer changes an employee’s title from manager to coordinator to reflect
updated roles and responsibilities, that change could negatively impact employee morale and
future job prospects.
My best advice is to open the lines of communication with your employees and explain what
changes you are making and why.
The changes in the law will be tricky for employers to navigate. Employers need to be
judicious in outlining employee roles and responsibilities and be fair to everyone involved.
Jim Bell, Sr., is founder of Abel HR. Visit them at www.AbelHR.com.
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Doctor recruitment the life blood
of hospitals (Continued from page 1)
“That’s really a small labor pool,” he continued. “To make our offer more attractive,
we hired her jointly with Rutgers University, so she got a faculty position, as well.”
Trinitas also uses outside resources.
“We hired a headhunter who helped us find a very well-qualified physician in
Connecticut,” Knaggs said. “His wife’s family is from New Jersey. They wanted to
move back so that they were closer to his wife’s family but they had kids in school
and it was difficult to pack them up in the middle of the year to move them.”
Trinitas came up with a plan whereby the doctor would come to New Jersey two
days a week to start building his practice and come full-time the following year.
“Between advertising and networking amongst ourselves or through a network of
doctors, we know we can dig up enough candidates,” Knaggs said.
Overlook Medical Center in Summit has a robust recruitment effort closely tied
to training, according to John Rosellini, director, physician relations and business
development at the hospital, which is part of the broader Atlantic Health System.
“Primary care physicians are becoming the center of the health care universe,” he
said. “Overlook is at the forefront of training the physicians of tomorrow.”
The hospital has 35 residents enrolled in its internal medicine program and 21
in family medicine and 18 new residents come on board each year, according to
Rosellini.
“The goal is to retain as many of these as possible in the communities we serve,” he
said. “We do what we can to get them set up in our communities in Atlantic Health
medical group practices or in private practices.”
Yet it is difficult to retain all the residents trained at Overlook, Rosellini said, so the
hospital relies on other recruitment avenues, as well, including:
• Residents being trained at other hospitals, perhaps out-of-state, wanting to return
		 to New Jersey and contacting the hospital;
• Overlook personnel regularly attending conferences and conventions with a
		 mobile information center that touts the benefits of living and practicing medicine
		 in New Jersey;
• Outside search firms contacting the hospitals with candidates;
• Maintaining a recruitment department and advertising with professional
		 organizations, physician associations and on the Internet.
Newark’s University Hospital does not need to recruit physicians because of its
affiliation with Rutgers New Jersey Medical School. School faculty tends to patients
at the hospital, along with more than 600 residents, according to Dean Robert L.
Johnson, who has been associated with the school for more than 40 years.
Upon graduation from medical schools, future residents nationwide submit to a
national selection process, listing their preferred programs and locations, and are
assigned to hospitals, according to Johnson.
“Our situation is not typical of most hospitals, where they hire doctors to be part of
their staff,” Johnson said.
“We’re looking for faculty members,” he continued. “When we anticipate an
opening or a particular need, we do a search, set up a committee of faculty (and)
advertise in a variety of journals and websites. We receive letters from interested
applicants, they come in, are interviewed by the search committee and, if we
determine they’re someone we want, we make an offer and negotiate.
“All of this research goes on in Newark. We have a good location, close to New
York City, we’re in a transportation hub (and) we’ve been pretty fortunate,” he
added.
The Rutgers brand also is a key selling point, according to Johnson.
“It is one of the top research institutions in the country,” he said.
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Companies work to retain older workers and young talent alike (Continued from page 1)
November 2008 through March 2010. In August there were 3 million quits and 1.6
million layoffs and discharges.

long customer engagements. Capitol has many older workers, including an 85-yearold, according to Washington.

According to Christopher Mulligan, chief executive officer of TalentKeepers, Inc.,
a national employee retention solutions firm, the result of these roiling conditions is
increased attention paid to developing in-company habits and programs that support
worker retention.

When a transition is required, the company has a team work with the client as the
transfer from the familiar representative to the new one takes place, he said.

Sixty percent of the 800 companies that responded to TalentKeepers’ 2016
Workplace America survey said they planned to hire more workers this year. In
that atmosphere, companies need to develop programs that identify and address
employee issues that lead to “quits,” Mulligan said.

“Clients grow old with our employees,” Washington said. “The issue is how to
manage that transition.”
Fairview Insurance Agency in Verona employs a broad mix of millennials, gen-xers,
and baby boomers, according to chief executive officer Michael Graham.
“We establish clear expectations from the beginning so our employees better
understand where the company can and will be flexible in terms of work/life balance,”
he said.

Ed Gunther of Centric Benefits Consulting in New Providence, an insurance
and benefits management company, and Bill Washington of Capitol Securities
“We also provide a generous benefits package that includes vacation and personal
Management, an investment management firm with local offices in Florham Park, each
days and we maintain a spirit of camaraderie in the office that lets employees know
said that employee retention and employee development are critical to maintain the
that we care about their satisfaction as much as their productivity,” Graham added.
levels of service their customers demand.
Turnover tends to be low in their fields, each said. As a result, their clients and
representatives maintain long-term relationships.

The economic factors that influence retirement also cannot be ignored, according
to Chris DeVito, sales manager for TransAmerica Retirement Solutions.

“We hired a millennial,” Gunther said, which was a landmark for his eight-person
company.

“The majority of workers reaching retirement age are not financially ready to
retire,” DeVito said.

He said he understands millennials are seeking some flexibility in work hours
and habits. This will require some workplace and attitude adjustments, as long as
customer service does not fall off, because “they are about to take over.”

The change by companies in the past from defined benefit retirement packages to
401(k)-type plans helped in this retirement funds shortfall, he said. Concerns about
health care costs also keep workers in their jobs longer, he added.

Washington said in the Wall Street investment world in which his company
operates, change is slow because long-term relationships matter to their customers.
Also, since much of their income is commission-based, employees tend to maintain

To ease these financial issues, TransAmerica developed a financial planning tool
called a “glide path” which outlines for workers from their start of employment a
suggested savings plan that extends to age 65. The program is aimed at millennials,
who have tended not to save, DeVito said.
“The goal is to start saving as early as possible,” he said.
Another key to employee retention is determining why employees leave, according
to Mulligan from TalentKeepers. A tool developed to seek those answers is a “stay
interview,” he said.
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These interviews, which are not performance reviews, are done periodically
and measure a worker’s goals, job satisfaction and the company’s role in providing
meaningful support.
Mulligan said most often workers discuss their career paths; leadership’s
management of the workplace; how engaged leaders are; and whether the workers
feel they are getting the recognition for their efforts.
TalentKeepers’ 2016 survey showed that the majority of respondents conducted
such interviews to some degree, but 19 percent never did.
In the changing job market with younger, more mobile workers – who tend to have
a “have talent, will travel” mentality, Mulligan said – most workers leave a new job in
the first year.
The reasons: lack of upward mobility; lack of growth within the job; poor
leadership; burnout; and poor compatibility with the employer’s culture.
Millennials bring a restlessness and urgency for accomplishment and change to a
workplace, Mulligan said.
Companies that lose such employees quickly are advised to examine their
recruitment and hiring practices to see if they can reduce the situations where
employees leave because they feel their skills are not matched to the job, or some
facet of the company was “oversold” and the worker’s frustrations lead to a quick
departure, Mulligan said.
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Get a Mammogram. Because you can’t fight
breast cancer if you don’t know you have it.
Breast Care
The Breast Centers of Atlantic Health System are nationally recognized for quality, with physicians dedicated to breast care
— and only breast care. We also look at breast cancer screening from every angle, using 3D digital mammography (breast
tomosynthesis) — the latest innovation that makes breast cancer screening and detection much more accurate. And because
we know medical care isn’t just about the technology, we threw out the paper gowns and the cold changing rooms and
replaced them with an experience that many patients have described as “spa-like”— complete with soft robes, comfortable
lounges and convenient evening and Saturday appointments.
So get a mammogram today. It just might save your life.

Call 1-855-862-APPT (2778) to schedule an appointment or visit atlantichealth.org/breastcenters.
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Inside Views

It’s time to overturn the mandates

Eight years of the Obama administration are about to come to a close.
When he came into office, President Obama had been dealt a bad hand.
The economy was in a shambles. The financial meltdown had forced
the country into deep recession. There was a real chance that we could
slip into severe recession.
The president and Congress, then controlled by the Democrats,
Jim Coyle
leapt into action. They continued the policies started in the last days of
the Bush administration to bail out the banks. They moved to prevent
the collapse of the U.S. auto industry and they began to push through legislation to fundamentally
change the U.S. economy.
Two very major pieces of legislation were passed in those early years, the Affordable Care
Act, also known as Obamacare, and the Dodd-Frank Act, which severely changed banking and
investment in the country. Both these pieces of legislation were passed on a partisan basis. There
was nothing approaching a consensus.
The result, of course, was the rise of the Tea Party and the loss of control of first the House of
Representatives and later the Senate by the Democrats. It also was the beginning of the virulent
divisiveness which has reached new heights during the presidential campaign.
I’m covering all this history because this era of divisiveness has resulted in more than just an
increasing coarseness in dialogue. It also has led to a fundamental change in the way we are
governed.
So the folks who run Congress, the Republicans, have consistently refused to enact legislation
suggested by the president and the president has consistently refused to sign legislation passed
by Congress. Stalemate.
Well, normally it would be stalemate but the Obama administration came up with a great endaround. If Congress won’t pass what’s needed, we’ll just do it anyway. Or as President Obama
notoriously said, “We’re not just going to be waiting for legislation in order to make sure that
we’re providing Americans the kind of help they need.”
In essence, the president said that if Congress would not do what he wanted, he would consider
them irrelevant and he would do what he thought was needed. And that is exactly what he has
done, by unleashing a series of wide-reaching executive orders.
It is not true that President Obama has issued more executive orders that anyone else. In
fact, both the Clinton and Bush II administrations issued more executive orders than the Obama
administration. What differentiates the Obama administration is how far reaching these orders are
and how often they are in direct contradiction to the will of Congress. It is an amazingly brazen
usurpation of power.
The Obama administration has used executive orders to issue many environmental, labor, health
and immigration regulations that Congress had refused. Many of these regulations have had very
adverse effects on business. Because they are issued by decree rather than through the normal
legislative process, little thought has been given to their consequences. They are very one-sided.
Whether or not you agree with President Obama’s intent in all or some of these executive
orders, the manner in which they have been implemented is very troubling. The Constitution
was written to give Congress primacy. It is the originator of laws. It has sole authority to tax and
to spend. It is the only branch of government that can declare war. The president, any president,
should not be able to simply decree what they want.
The new Trump administration should move immediately to overturn these executive orders.
Not only are they opposed to our very form of government but they also provide a dangerous
precedent that the Trump administration should not be tempted to use itself.
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For those who are eligible to participate, the lung screening program begins with a
low-dose non-invasive CT scan that takes about 30 seconds to complete. From there,
the test is reviewed by a board certified radiologist, a report is written and the results
are sent to the patient’s individual’s doctor. For those whose test results are positive,
they will be assigned to work with a patient navigator who will assist and guide the
participant through any additional testing or appointments.
_______________________________
Union County College (UCC) has announced that its board of trustees has
nominated Gianella Salinas to serve as the student representative to the board. She
will serve as a nonvoting member for one year. The college also announced that Mary
M. Zimmermann, former chair of the Union County College Foundation and member
of the college’s board of trustees and board of governors, has been elected to the
Association of Community College Trustees’ Diversity Committee.
UCC also held a free one-day Women in STEM Expo on careers and experiences
in a STEM (Science, Technology, Engineering and Mathematics) major at the college’s
Cranford campus. The expo featured three events, Women in Engineering, Chemistry
Expo and Biology Expo. The day’s
programs were made possible with
support from the Union County Office
on Women, Department of Human
Services.
Gianella Salinas (center) poses with Vic
Richel, chairman of the Union County
College board of trustees, and college
president Maggie McMenamin.
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Trinitas Regional Medical Center will now offer a lung cancer screening program
that will help identify lung cancer in its early stages. According to the hospital, more
people die of lung cancer than breast, colon and prostate cancers combined, making
early detection critical. Major research centers show survival rates improving from 15
percent to 80 percent with new CT protocols offered by programs such as the one at
Trinitas.
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Union County College student Catalina
Gaviria Loaiza (left) gives a presentation
on 3D printing to Union County
Freeholder Chairman Bruce Bergen and
Freeholder Bette Jane Kowalski.
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Where the Chamber Stands...

RSI Bank has announced it has become an approved lender of the U.S. Small
Business Administration 7(a) and 504 loan programs. The 7(a) Loan Program is
helpful to small businesses and start-ups seeking to improve cash flow, refinance
debt or purchase equipment or real estate. The SBA 504 Program is geared toward
businesses in need of financing for major fixed asset purchases and commercial real
estate acquisition, improvements and construction.

Trump is president – deal with it and get to work
If what doesn’t kill you truly makes you stronger, the United States should be awfully
strong right now, having survived the most bazaar and possibly nasty presidential election
in modern times. Come January 20 Donald Trump will become president of the United
States.
Some Americans are elated by the outcome, others are distressed. Most are simply
holding their breaths in hope that the new president can lead and find solutions to the
nation’s problems.
Essential to that will be the new Congress being willing to work with Trump – and
that means both sides of the aisle. When Barrack Obama took office, Republicans in
Congress made making sure he was a one-term president their top priority. When he
was re-elected, ensuring he achieved no significant accomplishments became their battle
cry. Meanwhile, Obama responded by refusing compromise on any issue and treating
Congress with contempt.
As a result, the 114th Congress has been one of the least productive congresses in
history in terms of meaningful legislation passed. The 115th Congress must work with
Trump for the good of the nation.
Conversely, the president must be willing to sign legislation that reaches his desk.
Under our system, presidents can make suggestions but it is Congress’ responsibility to
write and pass legislation as the representatives of the people. So when passed, those bills
should be enacted into law.
Now it is time for bipartisan progress on the issues the nation needs addressed.
Immigration Reform – It is time for immigration reform. The idea of deporting 11
million undocumented aliens is and has always been nonsense. Rather, we need sensible
immigration reform to ensure that we remain competitive in the global economy.
Many mistakenly claim immigrants take away jobs from Americans. The truth is that
overwhelmingly immigrants take jobs Americans do not want. In addition, immigration
helps protect American jobs by helping to fill shortages in the work force. If U.S.
businesses cannot fill vacant positions here at home they are forced to look overseas.
Immigration reform should include a temporary worker program, an employment
verification program that is workable for employers and improved border enforcement.
Only then can we decide on a process to deal with the 11 million immigrants already here.
Health Care Reform – Outright repeal of the Affordable Care Act makes for a great
political rally call but is undoable. Approximately 24 million Americans would lose
health insurance if the ACA were repealed, bringing the uninsured rate to 19.4 percent,
according to the Robert Wood Johnson Foundation and the Urban Institute. That means
higher costs for states as uncompensated care would increase. That could mean higher
state taxes.
Rather, the ACA needs to be reformed, specifically: reducing the damage of the
employer mandate and restoring the 40-hour work week; repealing taxes that increase
premiums and cost jobs, such as the 40 percent excise tax, medical device tax and the
health insurance tax; and improving flexibility for tax-preferred accounts that encourage
careful health care spending. In addition, the federal government must raise awareness
among businesses of all sizes about ways to reduce health care costs and the benefits of
wellness programs.
Dodd-Frank Act – The requirements of the Dodd-Frank are so tight that banks –
especially community banks – have been forced to cut lending to unprecedented lows.
The law’s restrictions must be loosened to allow banks to take more risks and lend more
to people who want to buys homes and businesses that want to expand. Yes, banks –
especially big banks – went too far with ideas such as sub-prime lending. But Dodd-Frank
went too far in response.
Tax Reform – If this election has shown us anything it is that our tax code is broken. The
current tax code is a drag on growth, wages and global competitiveness. Congress should:
lower rates across the board; allow capital investment; stop double-taxing businesses
on the profits they earn overseas, dissuading them from bringing them home; treat all
industries equally, eliminating special tax benefits or penalties; and simplify the rules to
increase compliance and ensure that everybody pays their fair share. No American – rich
or poor – should be able to pay no taxes at all.
Presidential races are high-profile and none in history have been more emotional than
this past campaign. Yet it is Congress that enacts legislation. Congress must get to work
on Monday, January 23, and start addressing the nation’s needs. Donald Trump will be
president that day. Congress must put aside partisanship and work with him – and he
must reciprocate. The nation needs to move on and move forward.

RSI Bank concentrates its SBA 7(a) Loan Program on small businesses with
operations in Carteret, Clark, Cranford, Edison, Fanwood, Garwood, Linden,
Metuchen, Rahway, Roselle, Roselle Park, Scotch Plains, Westfield and Woodbridge.
_______________________________
TD Bank Group has announced that Mike Pedersen, president and chief executive
officer of TD Bank, will be retiring June 1. TD also named Greg Braca, currently
head of corporate and specialty banking, new chief operating officer of TD Bank and
announced that Braca will succeed Pedersen as president and CEO. Pedersen will
remain an advisor to the bank for a period of time.
_______________________________
ConnectOne Bancorp, Inc., parent company of ConnectOne Bank announced
that chief operations and technology officer Aditya Kishore has been promoted to
executive vice president. The bank said the move signals the heightened and growing
importance of technology in ConnectOne’s customer service offering and long-term
growth strategy.
_______________________________
Public Service Electric and Gas Company recently announced a $75,000 grant
from the PSEG Foundation to foster a partnership between Habitat for Humanity
Newark & Greater Elizabeth and the New Jersey Board of Public Utilities’ Comfort
Partners Program. The goal is to increase the energy efficiency and livability of homes
in Newark, where PSE&G is headquartered.
PSEG and The Tyler Clementi Center at Rutgers University have partnered to
help provide incentives to New Jersey public high schools interested in offering the
LGBTQ Youth Empowerment Initiative to their LGBTQ student population. The
PSEG Foundation is providing a $10,000 grant to help the Tyler Clementi Center at
Rutgers University fund the initiative.
PSEG also announced it has named Larry Gasteiger, formerly chief of staff at the
Federal Energy Regulatory Commission, as PSEG’s chief, federal regulatory policy.
_______________________________
Elizabethtown Gas recently awarded $77,500 in grants to five local organizations
that work year-round to provide assistance to households struggling with their energy
costs. The utility announced the grants at its annual Energy Assistance Empowerment
Breakfast. The nonprofits receiving support which provide crisis intervention
and energy assistance to individuals and families who have been unable to obtain
assistance from other sources are: United Way of Greater Union County, Puerto
Rican Occupational Center for Education Economic Development (PROCEED),
Northwest NJ Community Action Program (NORWESCAP), Puerto Rican Action
Board (PRAB) and Puerto Rican Association for Human Development (PRAHD).
_______________________________
Berkeley College last month welcomed U.S. Rep. Virginia Foxx, chair of the
Higher Education Subcommittee and member of the Education and the Workforce
Committee, and Aaron R. Fichter, acting commissioner of the New Jersey
Department of Labor and Workforce Development, at an event where they met with
college leaders and students.
In addition, students, faculty and alumni from all eight Berkeley campuses recently
appeared on NBC’s TODAY as part of the college’s 85th anniversary celebration.
(Continued on page 9)
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UNIVERSITY HOSPITAL
THE PRINCIPAL TEACHING HOSPITAL FOR
RUTGERS NEW JERSEY MEDICAL SCHOOL
EXCELLENT MEDICINE. EXCELLENT CARE.
UNIVERSITY HOSPITAL IS PROUD TO BE RANKED A TOP HOSPITAL IN NEW JERSEY AND TO RECEIVE SPECIAL
RECOGNITION FOR THE TREATMENT OF
n

Breast Cancer

n Congestive Heart Failure

n High Risk Pregnancy & Birth

n Pediatric Cancers

n Neurological Disorders

n Stroke

n Hip & Knee Replacement Surgery

n Coronary Artery Bypass Surgery

n Prostate Cancer

IN ADDITION, WE HAVE BEEN INDEPENDENTLY RECOGNIZED FOR EXCELLENCE
By the American Heart Association/American Stroke Association for
Performance Achievement for the treatment of Stroke and Heart Failure
n By HealthGrades® with a 5-Star rating and its Neurosurgery
Excellence Award
n

n

In Trauma Care as northern New Jersey’s Level 1 Trauma Center

n As one of only two sites in the State for Liver Transplantation
n For treatment of the deadliest form of Heart Attack by our

EMS, the only such recognition in the State

We’re very proud of this recognition and what it means for the
care of our patients. It also means an exceptional opportunity for the
education of the next generation of physicians in our role as the flagship
teaching hospital for Rutgers New Jersey Medical School and the other
schools of Rutgers Biomedical and Health Sciences. This partnership
ensures highly trained professionals to meet the healthcare needs of
New Jersey and beyond.
For more information about University Hospital, please call us at
973-972-4300 or go to our website at: www.uhnj.org
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Inside Look (Continued from page 7)
time member of CAU who embodied the spirit of volunteerism.
CAU also hosted the Fourth Annual Union County Youth Services Networking
Conference, at which youth services professionals from throughout the county are
able to network and attend workshops that allow them to better serve the at-risk
youth of Union County. Attendees also heard how their work can impact lives as
keynote speaker Glen Casey told his story of living in an atmosphere of drugs and
violence that was consuming him only to reverse course with the help of a teacher
and drug counselor and build a future for himself.

Attending the event were (left to right) Berkeley College president Michael
J. Smith and board chairman Kevin L. Luing; U.S. Rep. Virginia Foxx;
Aaron R. Fichter, acting commissioner, New Jersey Department of Labor
and Workforce Development; and Teri Duda, Berkeley College senior vice
president, government relations.
_______________________________
Community Access Unlimited (CAU) earlier this month honored three local
community supporters at its annual gala, held at the Newark Liberty International
Airport Marriott. Ziad Andrew Shehady, business administrator of Springfield,
was honored with the Humanitarian of the Year Award. Frank Guzzo, director of
the Union County Department of Human Services, received the Public Leadership
Award. Lisa Taylor, Esq., was honored with the Ira Geller Award, named for a long-

The honorees at the 2016 Gala of Community Access Unlimited were
(center, left to right) Frank Guzzo, director of the Union County
Department of Human Services; Lisa Taylor, Esq.; and Ziad Shehady, business
administrator of Springfield; flanked by Harold Poltrock (left), Esq. and
president of the CAU board of trustees, and Sid Blanchard, the agency’s
executive director.
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Angie Tsirkas

Vice President
Business Development Officer
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(732) 499-7200 ext. 1536
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President
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Gateway Chamber Inside Connection Directory
Attorneys
Genova Burns LLC
494 Broad Street, Newark, NJ 07102
Phone: Brian W. Kronick, Esq., (973) 533-0777
Fax: (973) 533-1112
www.genovaburns.com
Law firm with over 70 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business
interests.

Banking/Financial
Northfield Bank
(See our ad on page 9)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014
www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank 		
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210
www.Provident.Bank
The Provident Bank emphasizes personal service and
commitment in attending to the financial needs of businesses,
individuals and families in northern and central New Jersey.

Certified Public Accountants & Consultants
O’Connor Davies, LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416
www.odpkf.com
With offices in Cranford and Paramus, New Jersey,
and five locations in New York and Connecticut, we
provide a full range of accounting, tax and management advisory services
to businesses and individuals.

Education
Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527
www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Hospital/Healthcare
Robert Wood Johnson
University Hospital Rahway 		
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200
www.rwjuhr.com
Robert Wood Johnson
University Hospital Rahway
is an acute care hospital with expertise in cardiac care, cardiac
rehabilitation, wound care, diabetes management, and rehabilitation
services. The hospital has earned 12 “A’s” from the Leapfrog Group for
quality and safety.
Trinitas Regional Medical Center
(See our ad on page 11)
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality
care in cancer,cardiac, renal, sleep disorders,
wound healing, diabetes, maternal/child health,
psychiatry, women’s and senior care.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 585 guest rooms and 30,000 square
feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark
Airport. More than 17,000 square feet of meeting space.

Industrial Products, Services, Solutions
In Control, LLC
PO Box 356, Millington, NJ 07946
Phone: Kevin Ravaioli (908) 212-3078
Fax: (908) 604-8422
www.incontrolusa.com
Business Description: We provide safety inspections
using bar code technology for meeting compliance requirements,
asset management and data migration services and more.
See our website for details.

Energy
Supreme Energy Inc. 		
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services
including “GREEN” solar energy options. From oil to natural gas and
electric, maintenance to installation, commercial to residential we do it all! Call or click now to find out how you can start saving
on your energy bill today!

Non-profit, federally designated organization
NJ Sharing Network
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for saving and
enhancing lives through the recovery and placement
of donated organs and tissue.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and
surveillance systems to all of New Jersey and beyond.

Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications
through our operating companies under the respected FedEx brand.

Now you
can advertise
in 13 issues of
Inside Business
for only
$550.00!
For more
information
please contact
us at
(732) 303-9377
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Administrative Services Building, First Floor
210 Williamson Street • Elizabeth, NJ 07202
Tel: (908)

A Complete Medical Resource for Employers
• 24-Hour Coverage for all
Worker’s Compensation
Illnesses & Injuries

• Pharmacy Services

• Minimum Wait

• Acute Care

• Physical Examinations &
Medical Surveillance

• Prevention & Regulatory
Compliance

• Drug & Alcohol Testing

• Employer Support

• Physical/Occupational Therapy

To learn more about

Occupational Medicine
at Trinitas Regional Medical Center

call us at (908) 994-5368.
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994-5368

