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Retailers find balance between online and in-store shopping
By Rod Hirsch
Like Macy’s Thanksgiving Day Parade floats and summer sidewalk clearance sales, traditional brickand-mortar retail stores lining New Jersey’s highways are far from dead despite consumers’ growing
attachment to online shopping. There may be fewer of them but consumers are still shopping in real
stores, not just virtual ones.
Internet shopping has cemented itself as a preferred option for many in the market for
automobiles, clothing, electronics, appliances and other consumer goods. Yet online shopping has
meshed with traditional shopping rather than supplanting it and the two will continue to co-exist,
according to retail experts and research.
Simply put, the rising tide of the Internet in the retail sector is raising many boats:
• E-commerce sales in the United States grew from $72 billion in 2002 to $256 billion in 2011,
according to Emarketer.
• In just five years the share of total retail sales purchased online has grown from 5 percent to
9 percent nationwide, according to The Economist.
• The number of online shoppers is expected to grow from 137 million in 2010 to 175 million
by 2016, according to Statista.com.
• A 2012 study of 94 retailers by Retail Systems Research found that 63 percent of retailers with
a multiple sales platform – stores and Internet sites – expect the online platform to account for a
Walmart is one of the nation’s retailers that embraces both brick-and-mortar and online
strategies.

sharp increase in sales by 2015. “e-Commerce 2012: Back to the Future” also found “the number
of retailers committed to stores as a major growth strategy (is) declining.”
Yet the day of the brickless retailer is far off:
• A study by Cisco found that 29 percent of shoppers have purchased in-store after searching on a
mobile device, an increase from 24 percent the previous year.
• 91 percent of respondents “have gone into a store as a result of an online experience,” according
to a study by Wanderful Media.
Walmart, the world’s biggest retailer, has a two-prong sales strategy that marries its traditional big
box stores with an increasing Internet presence.
“E-commerce will become even more important to serving customers in the coming years,”
Michael Duke, president and CEO, said in the company’s 2012 annual report. “…With a trusted
brand operating more than 10,000 stores and serving 200 million customers weekly, Walmart
has the assets to build on and deliver a multichannel experience in all of our markets. We plan to
continue our investments to leverage additional opportunities in e-commerce.”
John Holub, president of the New Jersey Retail Merchants Association, believes the brick-andmortar retailer is safe for some time to come.
“Even though online sales may account for 10 percent of all sales, at the end of the day it is not
going to put retailers out of business,” he said. “The beauty of retail is that it is a fluid, dynamic
industry of creative people that can still be successful with the right kind of store selling the right
kind of products against any level of competition.”
The online alternative has fostered intense competition and forced retailers to offer higher levels
of customer service while taking advantage of consumers’ traditional shopping habits, according to
Holub. Many have downsized or carry less inventory, he added.
Many retailers have embraced the Internet and maintain online stores as a secondary income
stream.
“The overall picture is that retail is redefining itself,” said Chuck Lanyard, president of the
Goldstein Group, a retail real estate broker and incoming president of the National Retail Brokers
Association.
(Continued on page 4)

Property tax appeals
tax town budgets
By Michael Daigle
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Down the Shore there are buildings left
roofless by Hurricane Irene and empty lots
where Hurricane Sandy removed whatever
was standing. Throughout the rest of New
Jersey there are vacant or underutilized
commercial buildings.
Together these factors act like weights
on the local tax base and, as a result, have
contributed to the wave of tax appeals that

have swept the state since 2009.
Between 2009 and 2012 the number of tax
appeals for all classes of property statewide
rose 69 percent, from 68,719 to 116,048,
according to data from the New Jersey
Taxation Division.
In Union County the increase was 174
(Continued on page 3)
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Could there be a unified field theory for sales? Part 2
By Andy Gole
Could there be a Unified Field Theory of selling? A single theory explaining
how people change their behavior and can be persuaded to do so, holding
true across markets and time? And teaching the behavior needed by
salespeople to address these needs?

The

Urgency Based Selling® presents an integrated view of human nature, the
change process for the prospect, and also teaches the salesperson to be a
change agent. Here’s how:

Kenilworth
Inn
A Boutique Hotel

GSP Exit 138, Blvd & South 31st Street, Kenilworth, NJ 07033 • 800-775-3645 or 908-241-4100

Take our virtual tour... you’ll love what you see!

Catering by

Garber
ATI O N
S

RE

C

Rational and Emotional Natures
We self-govern by a blend of reason and emotion. Emotions are lightning-fast assessments of a context.

LI N AR

kenilworthinn.com

Y

CU

Quarter Page - 03-13.pdf 1 2/11/2013 11:05:44 PM

Only 10 minutes from Newark Airport • 20 minutes to New York City

Emotions can help us respond quickly to a dynamic situation. Over time we determine the content
of our emotions – what will cause anger, joy, etc. – on the basis of our values. Ideally, these values are
derived through and validated by our reason.
Urgency Based Selling is geared to a rational sale, appealing to our reason and emotion, based on the
best in our natures. In this context, it aligns with the “good profits” described in business strategist Fred
Reichhelds’ book The Ultimate Question.
Definition of Urgency
The fundamental equation in Urgency Based Selling is: Material Difference + Proving = Breakthrough
Move.
Material Difference is a difference so strong it motivates a change in prospect behavior. Proving is
making the material difference obvious.
This moves a safe conversation – one you will never close – to a serious conversation – one you
actually opened. Add the time element – when you want this value – and you get Urgency.
This equation is to Urgency Based Selling what E=MC2 is to Einstein’s theory.
Man’s Heroic Nature
American mythologist Joseph Campbell studied hero myths in hundreds of cultures over thousands of
years. He reported his findings, his “laws of the hero,” in his book Hero with a Thousand Faces. Campbell
pointed out we become heroes when we cross the first threshold – leave the village. This is a metaphor
for leaving everyday reality, stepping out into the unknown. We are heroic because we can transcend our
context. In common parlance, we can step out of the box.
It is a sad commentary in our culture that Arthur Miller’s Willy Loman – a slimy loser – is the common
stereotype for the heroes that are salespeople. Salespeople transcend their context and time pacing sales
– catalyzing relationship formation.
Urgency Based Selling celebrates our heroic nature and provides tools for transcending both the
context and time pacing sales.
Skepticism and risk aversion
We are risk-averse and skeptical by nature. Psychologist Daniel Kahneman studied risk-aversion for
decades, using his famous coin toss experiment. Would you rather have $5,000, a sure thing, or a coin
toss where (A) heads you win $10,000 but (B) tails you receive nothing?
How about $4,000 as a sure thing versus the coin toss? $3,000? Kahneman found, on average, we
prefer the guaranteed $2,500 to the coin toss.
Urgency Based Selling prepares for the skeptic with a variety of tools, including testimonials, referrals
and the economic justification.
The Yin and Yang of selling
We need to balance progress and restorative needs, linear forward motion and the cyclicality in life, the
yin and yang of existence. There are similar needs in the selling process:
• The hard moves – the yang – pushing the process forward

To join in and advertise in
G

• The soft moves – the yin – which acknowledge our need for space and time
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Urgency Based Selling oscillates between these two states in moving the selling process forward.
Conclusion
By integrating these principles, Urgency Based Selling teaches sales people to become effective change
agents, convincing prospects to become customers.
© Bombadil LLC 2013

Andy Gole has taught selling skills for 17 years. He started three businesses and has made approximately
4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®,
with which he can typically help companies double their closing or conversion ratio. Learn more about
Andy’s method at www.bombadilllc.com or by calling him at 201.415.3447.

contact Joanne Vero at 732-303-9377
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Join us for a lighthearted evening
with the Mayors of Union County.

(Continued from page 1)
percent, from 2,027 appeals in 2009 to 5,558 in 2012.
The cumulative outcome of those appeals on a local municipal budget can be devastating,
said William Dressel, executive director of the New Jersey League of Municipalities.

We’ll be awarding

Property taxes are the main source of income that towns use to pay for services, he said.
When a municipality loses a tax appeal, often there is a settlement paid to the property owner
and the value of the property is adjusted lower. Each action cuts a town’s income, Dressel said.
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&
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And the bleeding has not stopped.
In New Providence in 2012 a commercial property won a $3.26 million reduction in
its value, which cost the borough $120,000. In neighboring Berkley Heights, the largest
commercial property won a $1 million reduction in value that nearly emptied the township’s
tax reserve account.
Loss of revenue and a reduction in the tax base are running headlong into the state’s new 2
percent tax cap, Dressel said. Towns are squeezed from both ends, he added.

It’s a gala event you don’t want to miss out on!

While some storm-damaged properties sought tax appeals and the recession dampened
the state’s economy, the issues with the persistent number of commercial appeals are longstanding.

24th Annual Mayor’s Dinner
April 11, 2013 • 6:00 PM - 9:00 PM

“In five years we have seen rents drop, resales slow and values collapse,” said Frank
Giantomasi, an attorney with Genova Burns Giantomasi & Webster. “The result is a plethora of
tax appeals.”
Frank Ferruggia, head of the property tax division of the law firm McCarter & English, said
that while the state’s economy has shown some signs of growth, the lingering impact of high
vacancies remains “fierce,” in part because it affected all components of the commercial
market: office, retail and industrial.
Landlords gave substantial concessions to hold or attract tenants, he explained. Those
concessions reduced their income and the value of the properties. A drop in value leads to a
tax appeal.
Colliers International reported that in North and Central New Jersey the vacancy rate
for industrial properties has hovered near 9 percent for the past 18 months. CoStar Group
reported the statewide office vacancy rate is a persistent 15.4 percent and Goldstein Group
said the average retail vacancy rate for the past three years has been 8 percent.
The office vacancy rate reflects significant changes in the market that are driven by
technology, changes which could be permanent, Giantomasi said.
“My office is in my iPhone,” he said.
Corporations are rethinking how much office space they need and how they use it, he said.
More and more they devise flex space. With new powerful technology tools, employees work
from home and in mobile situations. In addition, with new technology there is less need for
storage for paper records, he added.
Landlords must consider these factors as their tenants seek smaller spaces, which in turn
reduces rents and affects property values. That could spark a tax appeal.
Ferruggia said a significant driver of commercial tax appeals in New Jersey is the lack of a
law that mandates annual property reassessments. Massachusetts, for example, requires annual
reassessments, which keeps the ratio between assessed values and market values near 100
percent.
Without such a law in New Jersey municipalities go decades without revaluations and
reassessments, opening up opportunities for commercial property owners to exploit slight
changes in assessments, Ferruggia explained.

• More than 16,000 sq. ft. of flexible meeting space
• 102 Guest Rooms & Suites, including PURE Rooms
• Complimentary Hot Breakfast Buffet
• 24-Hour Business Center & Fitness Center
• Catering Facility, Restaurant & Pub

Call: 908-696-2315 or Visit: OldeMillInn.com
225 Route 202, Basking Ridge NJ
Conveniently
located off I-287,
Exit 30B

Towns are not sitting by idly, however, according to Dressel. They are working with the
League of Municipalities and state agencies to attack the high vacancy rates, adding to the value
of the tax base.
For example, in 2011 New Providence filled vacant space in the Murray Hill section of
town by broadened the zoning from strictly industrial research to allow for different types
of business use. Likewise, Giantomasi said redevelopment of the ports and the raising of the
Bayonne Bridge have spurred interest in vacant properties up and down Eastern New Jersey.

Weddings • Corporate Meetings & Events
Social Gatherings • Exceptional Cuisine
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Retailers find balance between online and in-store shopping
“There’s no question the Internet continues to have an impact but ever since 2008, when we
had a major change in the economy, retailers have found different ways to make themselves a lot of
more profitable. They’re closing down underperforming stores and pursuing internet channels and
other social media to get their share of the pie, which is smaller than it was because of the
recession.
“Still, there are consumers out there who prefer brick-and-mortar stores. People will always
have the desire to ‘kick the tires,’ see the product, hold the product. They don’t want to go through
the hassle of ordering something online and then having to return it.”
A recent survey of retail space vacancies reveals that New Jersey continues to buck the national
trend of double-digit retail vacancies, an outward sign that New Jersey can sustain both traditional
and Internet stores.
The survey of 10 major retail corridors in New Jersey by R.J. Brunelli & Co., retail real estate
brokers based in Old Bridge, shows the vacancy rate in central and northern New Jersey declined
to 8.7 percent in 2012 from 9.3 percent the previous year.
The annual study evaluated shopping centers and freestanding buildings exceeding 2,000 square
feet, including restaurants, auto service facilities and vacant auto dealerships whose location and
configuration make them viable for retail use. Regional malls and centers under construction or
major redevelopment were excluded.
However, in the northern New Jersey market, with new big-box store closures negating the
benefits of absorptions, the vacancy rate in retail properties along six major shopping corridors
edged up to 8.2 percent in April from 8.1 percent a year ago and 8 percent in 2010, according to
Ron DeLuca, senior vice president at Brunelli & Co.
“The Route 10 and 46/3 corridors were the only highways to show improvement during the
past 12 months,” he said. “All told, we uncovered 2.33 million square feet of vacancies in the 28.34
million square feet of space examined along State Highways 4, 10, 17, 22, 23 and 46/3 and certain
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(Continued from page 1)

intersecting arteries in Bergen, Essex, Morris, Passaic, Somerset and Union counties.”
Space was available in 159 of the 818 properties evaluated; big-box space represented 1.09
million square feet, or 46.8 percent of the empty space along the six corridors, up from a 45.7
percent share in 2011.
Closures and long-term vacancies are as much a product of a stagnant economy as any other
factors, according to Richard Brunelli, the firm’s president. But Internet shopping certainly is among
them. He points to continuing problems experienced by big box book retailers like Border’s and
Barnes & Noble.
“I think the demise of Borders is directly related to the Internet and Barnes & Noble are having
some issues for the same reasons,” Brunelli said. “And a few chain music stores have been wiped
out by the Internet.”
Perhaps the biggest competitive advantage posed by the Internet is the failure to collect sales tax
on purchases by some retailers. This in itself can be problematic.
Buyers are obligated to pay sales tax, even if the retailer does not impose the sales tax on a
purchase, according to Brunelli. Individuals are required by law to report and pay sales tax on their
state income tax returns.
Yet even this advantage is changing. Online retailers are required to collect sales tax only in states
where they have a physical presence. However, Amazon recently agreed to begin collecting sales
tax in Massachusetts under an agreement with the governor’s office. This follows passage of a
California law requiring Amazon and other online retailers to collect sales tax. Across the country,
states estimate they lose some $11.5 billion a year in uncollected sales tax, according to CBS News.
“We have to modernize the tax laws to reflect the 21st century marketplace,” said Holub of the
New Jersey Retail Merchants Association. “We’re a far cry from those days when no one knew
what the Internet was.”
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Inside Views

Where the Chamber Stands...

President Obama’s State of the Union Address was an excellent
recitation of the major problems faced by the country. The speech
focused on the role of government in a very positive and ambitious
manner and the need for bipartisan agreement.
At the top of the list is immigration reform. Though Senator Obama
helped defeat immigration reform in 2007, it seems that all sides now
Jim Coyle
realize we desperately need a new policy. Foreign-born workers are
critical to the success of our economy.
We need both highly skilled workers, engineers and scientists and we need workers to do
jobs native-born Americans shun. The key is to realize that foreign workers do not have to be
immigrants. Frankly, most do not want to be. They would like to come, work, make money and
then go home. A guest worker program like Canada’s or Singapore’s is critical.
Tax reform is another major initiative raised by the president. Here I am not at all hopeful.
The president equates tax reform with raising taxes on a very small segment of the economy.
But our tax system is not good at raising money. It is not good at encouraging economic growth.
It seems only good at making hundreds of billions of dollars for the accounting industry.
The president also spent time discussing our decaying infrastructure. Roads, bridges, power,
water and telecommunications networks are old and in need of massive investment. Rebuilding
and modernizing America’s infrastructure must be a priority and the president seems to be on
the same page with the Gateway Chamber and the U.S. Chamber that this needs to be done in
a public-private partnership. The president only left out how he would pay for the government’s
share. He has to start talking about an increase in the gasoline tax, as does Gov. Christie.
What I see as the two most encouraging parts of the president’s speech could easily be
overlooked.
The first was in the area of technical education and advanced manufacturing. Manufacturing
is growing in the United States. Many firms are bringing back operations from China and even
Mexico. But we are not producing the workers with the skills to work at these new modern
factories. This is one of the factors driving immigration reform, at least on the top end.
I like the president’s idea of reintroducing technical education into our schools. The chamber
has argued for years that this is a glaring need. And frankly every student should get a taste of
working with their hands. You don’t know that working on electronics or construction is a passion
any more than loving Shakespeare unless you experience it. What the president needed to add
was a call for parents to tell their kids that jobs skills are the aim of education.
Perhaps the most important piece in his speech was his call to strengthen families by promoting
fatherhood. It was only one line, with no ideas attached, but it is an important start, because the
decline of families underlies many of our nation’s problems.
Let me explain. Over the last several decades, income distribution in the country has become
ever more skewed. A few are making a lot, while a lot are making very little. Coupled with this
has been a decline in class mobility. If you start out poor you are likely to stay poor.
Obviously education is the basis for this. People who develop good skills in school go far. Kids
who drop out don’t.
Less obvious is the role of the family. Study after study indicates kids who come from twoparent families do well. Kids who come from one-parent homes do not do as well. In wealthy
neighborhoods people are more likely to get married and stay married as they raise their kids.
They are also more likely to be involved parents. It’s a big, big part of the equation and one that
we have tended to shy away from.
The president believes government is not the problem and I tend to agree with him. Rather,
the problem is those who govern, and here I don’t have a lot of optimism.

Lady Justice is blind. While in most states that is a good thing in New Jersey she also is
being held captive.
Earlier this month the New Jersey Senate Judiciary Committee unanimously approved
16 nominations for judges to fill vacancies throughout the state. Chairman of the
committee, Sen. Nicholas Scutari (D-Union), hailed the approvals as a breakthrough in the
logjam of bench appointments that has plagued New Jersey’s courts.
This is like Nero bragging about finally putting down the fiddle and trying to stop the
fire. Taking credit for solving a problem you helped cause is disingenuous.
The New Jersey courts and those who turn to them for justice have been treated as
pawns in a battle between Gov. Chris Christie and Democrats in the Legislature for far
too long. This modern-day Hatfields and McCoys began in 2010 when the governor chose
not to reappoint Associate Justice John Wallace Jr. to the Supreme Court, turning against
the tradition of reappointing sitting judges.
Wallace was the court’s sole black justice and Democrats, led by Senate President
Stephen Sweeney, took umbrage with Christie’s decision. They maintained then and
today that Christie is attempting to stack the court politically more to his liking rather than
keeping with the tradition of a balanced bench.
Next came the subplot of Essex County. Sen. Ronald Rice (D-Essex) used Senatorial
Courtesy to block appointment of Christie’s selection of Christopher Cerf as state
education commission. In retaliation, the governor has refused to appoint any Superior
Court judges in Essex County. As of now, Essex County has the highest level of vacancies
in the state at 17 and in December 2011 Assignment Judge Patricia Costello halted some
civil and family court trials.
It should not be overlooked that of the 16 nominations approved by the Judiciary
Committee none were for Essex County. In addition, when asked about the status of
the governor’s latest nominations for the two openings on the Supreme Court – Robert
Hanna, commissioner of the state’s Board of Public Utilities, and David Bauman, presiding
judge in the civil division of the Superior Court of Monmouth County – the senator
indicated there was no rush.
So despite claims of progress on filling court vacancies, blind Lady Justice continues
to be hogtied by our state leaders, themselves blinded by partisan bickering and
gamesmanship. In Morris County we even had a county prosecutor suing to retain his
job after not being reappointed by Christie and Scutari refusing to hold a hearing for the
governor’s chosen replacement.
The residents and businesses of New Jersey deserve to have a fully functioning judicial
system, even if its political one is dysfunctional. As in any state, we rely on the courts to
be the final arbiters of not only criminal cases but also domestic and civil disputes – and
even political ones, such as when the legality of a law passed by the Legislation or a policy
implemented by the governor is challenged.
Yet New Jersey’s judicial system is being hampered by politics and the residents and
businesses are the ones suffering.
The system is really quite simple – or should be. The governor nominates candidates
for court openings. The Senate then reviews and votes on those nominations. The
Senate is free to vote no if the nominee’s qualifications are found lacking. The question is
whether the man or woman is qualified to fill the position. Yes or no?
Yet that system has been hijacked.
Scutari claimed that the recent approval of 16 court nominations was the result of
weeks of negotiations with the governor’s office and signaled a new wave of cooperation.
Yet he discounted the absence of progress in Essex County, claiming that will come with
the next phase of negotiations, and nearly belittled the need to fill the vacancies on the
Supreme Court.
Rather than taking bows for finally doing the job the residents and business of New
Jersey expect them to do after months of inertia, Sen. Scutari and the rest of the
Democrats on the Judicial Committee and in the Senate as a whole should move quickly
to finish their work.
End the Essex County feud. Wallace would have retired months ago and Cerf is now
commissioner, making the genesis of that maelstrom a moot point.
Bring the nominations of Hanna and Bauman to a vote. Vote no if that is the consensus
of a fair evaluation but at least vote.
Lady Justice is blind but she should not be held captive any longer.

Free Lady Justice

What the President Got Right

Copyright James Coyle 2013
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Capital Page...
Capital Page...
Summit Mayor Ellen Dickson
Do we need three layers of government?

As a former Massachusetts resident I remember when then-Governor Francis Sargent eliminated
counties with the stroke of a pen over one memorable weekend.

provide. Summit is currently debating if we can afford a full-day
kindergarten. I think not.

They haven’t been missed and that state is no longer called “Taxachusetts.” It’s possible to live
there now in middle-class comfort. Subsequently, Connecticut got rid of counties, too.

We’ve reached a tipping point. When our average household pays $16,400 in property taxes,
how much further can we raise them?

Many residents of Summit have reached the same conclusion because county taxation has
become an unbearable burden. Eighteen years ago, in 1995, we passed the point where Summit
remits more tax to Union County than we keep to run city services. Today we get a faction of what
we pay returned to us in the form of county services provided to Summit.

Median income in the United States (and Union County in particular) has been essentially flat
for the last five years. Yet Union County taxes for Summit residents have increased 25 percent
since 2008. This year we’ll probably send $34.6 million to Union County. Our population is 21,000,
comprising just 4 percent of the county, yet we carry 10.4 percent of the tax burden.

This is not about bashing county employees, who I am sure work very hard. It is about an extra
layer of government that is no longer affordable.

Our infrastructure is aging. Our cohort of school-aged children is burgeoning. We have added
1,000 students in the past decade and are up 2 percent again this year. This places great demands
on our school budget, including need for expansion, additional teachers, guidance counselors, etc.
Yet state aid is below what was received in 2009. There are many demands on our taxpayers.

Our county apportionment went up double-digits last year. Of our total tax levy pie, 27 percent
now goes to the county. And it looks like we are in for another similar increase this year. The 2
percent (soft) cap simply doesn’t work for Union County (adjusted for 9 “categorical” waivers).
Whereas Morris County freeholders have pledged to hold 2013 flat, Union County’s initial
budget draft is up 6.0 percent. And due to the “equalization” formula (based on property
valuations), Summit’s tab could increase 9 percent.
It’s forcing many long-term Summit residents out of their homes and shrinking our social
diversity, because property taxes are very regressive. Low-income families pay a much greater
portion of their income. Also, when non-tax User Fee tariffs are enacted at the local and county
level, they hit the poor hardest.
The business term “crowding-out” applies here. Because Union County is taking so much from
our citizens we cannot afford some discretionary programs many cities like ours customarily

Short of eliminating county government, some ideas that have been put forth in my unsuccessful
run for freeholder and by members of my City Council would include total privatization of Runnells
Hospital. County government should not be in the hospital industry as the hospital needs substantial
subsidy.
Turn the Prosecutor’s Office over to the state. Merge the Union County Police with the Sherriff’s
Office. Eliminate redundancy on roads and parks – we are better positioned to plow and maintain
roads in our city.
There are significant pressures on our taxpayers. We have hit the tipping point and need to
rationalize our redundant layers of government services.

Insight
Insight

Brave – but not crazy – to oppose Christie in November
By Nicole Anderson

Republican Gov. Chris Christie may well coast to re-election this November despite New Jersey’s
deeply Democratic political makeup. Christie has done much to bring about his strong standing but
also is benefiting from decisions and developments within Democratic ranks that could make his
expected victory a self-fulfilling prophecy.

retires. This has enabled Christie to avoid drawing the charismatic mayor as an opponent in 2013.

Anyone who challenges the incumbent governor faces a daunting task. Christie enjoys a 74
percent job approval rating among New Jerseyans, with more than half the state’s Democrats
supporting him. Moreover, Christie possesses national stature, both because of his no-nonsense
opposition to excessive government spending and for his handling of the relief efforts for Hurricane
Sandy.

With Codey and Booker out, Barbara Buono, the former New Jersey Senate Majority Leader,
remains the Democratic Party’s most viable candidate for the 2013 election. Many prominent
Democratic leaders have expressed their support for her candidacy.

Notwithstanding his own superstar status, Booker would have had trouble unseating Christie.
In November 2012, Public Policy Polling found that Christie enjoyed a 50-36 percent lead over
Booker.

However, some worried Democrats continue to search for an alternative to Buono, as she trails
Christie both in the polls and in campaign fundraising. Senate President Steve Sweeney, Elizabeth
Mayor Chris Bollwage and U.S. Congressman Rob Andrews are among those most often mentioned
as possible Democratic opponents to take on Christie in November.

Public Policy Polling recognizes Christie as the country’s most popular governor, enjoying a 67
percent nationwide favorability rating. Time magazine recently put Christie on its front cover, above
a two-word caption, “The Boss.”

Despite Christie’s current high popularity, the Democrats should not write off this campaign.
Many conservative Republicans remain angry over what they regard as Christie’s gushing praise and
excessive camaraderie with President Obama in the aftermath of Hurricane Sandy, only days before
the presidential election. Moreover, Christie is not as conservative as many Republicans on issues
like gay marriage, immigration and gun control.

Bruce Springsteen, Bon Jovi and Tony Soprano may be New Jersey’s foremost cultural icons but
the blunt-spoken Christie has become the state’s most imposing political figure. With his 2013 state
budget projected to spend less than was spent in New Jersey in 2008 and $2.14 million already in
the campaign treasury, Christie seems well-poised to dominate the 2013 gubernatorial campaign.
Christie’s strongest potential opponent appeared to be former Acting Governor Richard Codey
but that matchup will not happen. He recently told the Star Ledger he has decided not to seek the
nomination. Instead, Codey will devote more time to his family’s funeral home business.

In addition, New Jersey remains a major Democratic stronghold. Obama won the state by 16.9
percent and 15.6 percent of the popular vote in 2012 and 2008, respectively. New Jersey’s public
sector unions also remain hostile to Christie and the governor’s shoot-from-the-lip, intentionally
abrasive personal style always runs the risk of offending people.

His decision should have surprised no one because in 2005 Codey demonstrated the limits to his
political ambition. Having succeeded the previous year to the governorship from his post as Senate
President after Gov. Jim McGreevey’s resignation, Codey chose not to seek a full term when it
became clear that the well-funded and then popular Jon Corzine wanted the job.

As such, the governor is by no means invulnerable. Eventually, the Democrats will choose their
nominee and while that person will enter the race a long shot to win, political pundits should still
keep a close eye on New Jersey in the fall.
Nicole Anderson is an instructor of history and political science at the College of Saint Elizabeth. She can
be reached at 973.290.4376 or nanderson@cse.edu.

Newark Mayor Corey Booker also might have given Christie a tough race. But in Booker’s case,
it is his larger ambition to run for the U.S. Senate in 2014, assuming 89-year-old Frank Lautenberg
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Architects - Disaster Restoration/Fire Reconstruction
Fitzgerald Architecture - Disaster Restoration Design Services
67 Main Street, High Bridge, NJ 08829
Phone: Tom Fitzgerald, (908) 638-4848
Fax: (908) 638-4555 www.fas-drs.com
Experts who specialize in structural/property damage
reports and construction/repair drawings for residential/
commercial properties that have experienced damage or fire loss.

Attorneys
Genova Burns Giantomasi & Webster (See our ad on the back cover)
494 Broad Street Newark, NJ 07102
Phone: Penny Paul, (973) 533-0777
Fax: (973) 533-1112 www.genovaburns.com
Law firm with over 80 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.
Weber Gallagher Simpson Stapleton Fires & Newby LLP
430 Mountain Ave., 4th Floor, Murray Hill, NJ 07974
Phone: Michael Moroney, (973) 854-1060
Fax: (973) 242-1945 www.wglaw.com
With offices in New Jersey, Pennsylvania and Delaware,
we represent local, national and international businesses, insurance
companies,financial institutions, health care systems and professionals.

Education
Benedictine Academy
840 North Broad Street, Elizabeth, NJ 07208
Phone: Sister Germaine Fritz, OSB, (908) 352-0670 		
Fax: (908) 352-9424
germaineosb@benedictineacad.org
This all-female, college-prep high school shapes future leaders in the Benedictine
tradition through rigorous academics, sports, activities and service opportunities.
We offer 10% tuition discount for Chamber members and their employees.
Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527 http://www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc.
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148 www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy
services including “GREEN” solar energy options. From oil to natural gas,
maintenance to installation, commercial to residential - we do it all. Call or
click now to find out how you can start saving on your energy bill today!

Banking/Financial
Northfield Bank
(See our ad on pages 4 & 11)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014 www.eNorthfield.com
Full-service commercial bank providing better business banking solutions to
customers in New Jersey, Staten Island and Brooklyn.
The Provident Bank
Admin. Offices, 100 Wood Ave. South, Iselin, NJ 08830
Phone: 1.800.448.PROV www.ProvidentNJ.com
Provident offers a full suite of financial products for
businesses of all sizes with 75+ convenient branches,
online banking, cash management and customized lending solutions.
TD Bank
Martin Melilli, Union & Essex Regions
Phone: 888-751-9000 www.tdbank.com
TD Bank, America’s Most Convenient Bank, is one of the 10 largest banks in
the U.S., providing more than 7.4 million customers with a full range of retail,
small business and commercial banking products and services at more than
1,250 convenient locations throughout the Northeast. Follow TD Bank on
Twitter at www.twitter.com/TDBank_US or visit www.tdbank.com.

Certified Public Accountants & Consultants
Fazio, Mannuzza, Roche, Tankel, LaPilusa, LLC (See our ad on page 4)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416 www.fmrtl.com
FMRTL is the largest local firm in Union County providing
accounting, tax and consulting services to individuals and
privately-held family-owned businesses.

Community & Government
NJVETBIZ
1 Washington Park, Suite 360, Newark, NJ 07102
Phone: Scott Snair, (973) 353-3429		
Fax: (973) 353-1110 www.njvetbiz.com
New Jersey Veterans Business Outreach Center
offers free business planning, loan application assistance and assistance with
vet-owned business registration.

Contract Services
The Arc of Union County
60 Diamond Road, Springfield, NJ 07081
Phone: Linda DiMarco, (973) 315-0082
Fax: (973) 315-0090 www.arcunion.org
We Can Provide Assembly - Disassembly - Heat Sealing - Labeling - Mailing Collating - Sorting - Packaging - Repackaging - Reworks - Promotions Fulfillment
- Clothes Hanging - Folding - Bagging - Shredding...and much more.

Financial Services & Investments
R Seelaus & Co Wealth Management Group
25 DeForest Ave, Summit, NJ 07901
Phone: Richard C. Callaghan, Jr. CFP®, (800) 922 0584 x 3025
Fax: (908) 273 5845
www.rseelaus.com
Providing investment and financial planning solutions.
Associated with a full-service broker dealer which has
specialized in bonds for over 30 years.

Healthcare Facility & Services
The Woodlands
1400 Woodland Avenue, Plainfield, NJ 07060
Phone: Skeeter Reid, (908) 753-1113
Fax: (908) 222-0446
Skeeter.Reid@Genesishcc.com
Our Skilled Nursing Center provides short-stay care and long-term care. At
Genesis HealthCare we offer outstanding clinical care, delivered by highly
skilled practitioners in a warm and comfortable setting.

Health Insurer
AmeriHealth New Jersey
259 Prospect Plains Road
Building, M, Cranbury, NJ 08512
Phone: Ryan Petrizzi (609) 662-2446
Fax: (609) 662-2370 www.amerihealthnj.com
AmeriHealth New Jersey is a statewide health insurer
focused exclusively on New Jersey, allowing us to focus on the needs, and
improving the health of, our New Jersey customers.

Hospital/Healthcare
NJ Organ and Tissue Sharing Network
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for the recovery and placement
of donated organs and tissue for the nearly 5,000 New Jersey residents in
need of life-saving transplants.
Robert Wood Johnson University Hospital Rahway
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200		
www.rwjuhr.com
Robert Wood Johnson University Hospital Rahway
is an acute care hospital with a mobile intensive care
unit, extensive rehabilitation services, a joint replacement
center, and a rehabilitation unit.

Trinitas Regional Medical Center
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006		
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 591 guest rooms and 13,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600 Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark Airport. More than
17,000 square feet of meeting space.

Industrial Products, Services, Solutions
A&M Industrial
1414 Campbell St., Rahway, NJ 07065
Phone: Nancy Voltz, (732) 574-1111
		
Fax: (732) 574-1431 www.am-ind.com
A&M Industrial is a regional leader in the sourcing nd delivery of an extensive
selection of industrial MRO products, services and inventory management
services for industries that include the power generation, petroleum,
chemical, building, transportation, pharmaceutical and food & fragrance.

Insurance

RED: PMS 186
BLUE: PMS 282 / GRADIENT: 60% -100%

Insurance Center of North Jersey, Inc.
(See our ad on page 4)
2 University Plaza, Suite 118, Hackensack, NJ 07601
Phone: Steve Radespiel, (201) 525-1100
Fax: (201) 525-1021 www.icnj.com
Insurance Solutions For Your Business, Personal and
Professional Insurance needs. We offer Office Package, Home, Auto, Flood,
Professional Liability, Workers’ Compresation and Umbrella coverage.

Office Products
American Interior Resources, Inc.
d/b/a The Locker Lady
1605 US Hwy. 22 West, Union, NJ 07083
Tel: Steve Klein (908) 851-0014
Fax: (908) 851-0485 www.lockerlady.com
CERTIFIED SBE / WBE / DBE
• HIGH DENSITY TRACKLESS MOBILE STORAGE SYSTEMS • LOCKERS
• OFFICE FURNITURE • SHELVING • MATERIAL HANDLING EQUIPMENT.

Plumbing Contractor
Monarch Plumbing & Heating Company, Inc.
701 N. Stiles St., PO Box 370, Linden, NJ 07036
Phone: Jeffrey Connolly, (908) 925-7100
Fax: (908) 925-7927
www.monarchplumbingandheating.com
Commercial, Industrial, Residential plumbing installations, renovations,
service. Sewer and drain cleaning. Sewer camera inspections. Backflow
preventer certification, installation, repair. Water heaters, boilers, water
efficient fixtures.

Safety Products Distributor
Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365 www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.
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Security

Sports and Recreation

Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith, safe and vault company providing
access control, intrusion and surveillance systems to all of New Jersey and beyond.

Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven days a week beginning
September 7, 2012. Six heated courts, large viewing lounge, lessons, clinics and stringer on site.

Tech Services Security
1764 New Durham Rd., So. Plainfield, NJ 07080
Phone: Tom Monahan, (732) 985-9300
Fax: (732) 985-9301
www.techservicesnj.com
Trust the security of your business with the most experienced, service-conscious
provider in New Jersey. We feature the most current technologies in CCTV, Access Control and Alarm Systems.

Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, N.J. 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with a broad portfolio of transportation,
e-commerce and business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.

What’s
Coming
Up! Up!
What’s
Coming
Date

Event......................................................................................................Times

Location

Mar 7

Workforce Education Committee................................................................... 8:45 AM

Chamber Office Conference Room, 135 Jefferson Avenue, Elizabeth

Mar 8

Local & County Affairs Meeting....................................................................... 8:30 AM
Hosted by Mayor Kathi Fiamingo

Borough Hall, 567 Boulevard, Kenilworth

Mar 13

Kenilworth Chamber Meeting......................................................................... 8:30 AM

PNC Bank, 535 Boulevard, Kenilworth

Mar 15

Workforce Education Committee “Business & Educator Breakfast” ............. 8:00 AM

Holiday Inn, 36 Valley Road (GSP 135), Clark

Mar 19

Irish Business Association St. Patrick’s Day Party............................................ 6:00 PM

Molly Maguire’s Irish Pub & Restaurant, 1085 Central Avenue, Clark

Mar 20

Employer Legislative Committee Meeting...................................................... 8:00 AM

Kenilworth Inn, Boulevard & South 31st Street, Kenilworth

Mar 22

Somerset Hills Business Network Meeting..................................................... 8:00 AM

Royce Brook Country Club, 201 Hamilton Road, Hillsborough

Mar 26

Linden Chamber Meeting................................................................................ 8:30 AM
Please enter through loading area entrance, in the back left side of the building.
Hosted by Ingrid Andrade, Columbia Bank

Linden Public Library, 31 East Henry Street, Linden

For additional event information call the Chamber office at 908-352-0900
or visit our website at www.gatewaychamber.com

Catena Banner Ad - 06-12.pdf 1 5/15/2012 12:16:39 PM
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Absolute Protective Systems, Inc. – Daniel Griffin
3 Kellogg Court, Unit 13, Edison, NJ 08817

732-287-4500

Betancourt Financial Services – Tony Betancourt
133 Westfield Avenue, Clark, NJ 07066

732-956-5761

Business Tech Team – Robert Springer
225 Peachtree Drive Road, #2, Basking Ridge, NJ 07920

908-625-8149

Cardinal Financial Company – Joseph O’Keefe
39 Avenue at the Commons, Suite 101, Shrewsbury, NJ 07702

201-232-8167

Coating Technologies – Robert Gagliano
120 Ridge Street, Newark, NJ 07104

973-412-1710

Edwards & West, Inc. t/a Divspec
605 Springfield Road, Kenilworth, NJ 07033

908-688-2550

Hallmark Realty – Phyllis Sabo
112 Westfield Avenue, Clark, NJ 07066

732-266-5326

Holsman Physical & Occupation Therapy, P.C. – Scott Ramos
1600 St. George Avenue, Rahway, NJ 07065

973-521-1140

Standard & Poor’s Rating Services has raised its outlook for Trinitas Regional Medical
Center to positive from stable and affirmed its BBB- rating on debt of $130 million. The
S&P report cites Trinitas’ “strong and growing cash and investment balances and stable
earnings for the past three audited years with positive results expected again in 2012.”
The report states that the rating agency could consider a higher rating within the two-year
outlook period.

Infanti Brand Seating – Elizabeth Kavlakian
1153 West Elizabeth, NJ 07036

718-447-3632
x 222

InkThread – Domenic Muscillo
727 E. Elizabeth Avenue, Linden, NJ 07036

888-777-4467

Morgan Stanley – Samuel Reed
1200 Mt. Kemble Avenue, Morristown, NJ 07962

973-425-2317

The report also cites the work of Trinitas chief financial officer Karen Lumpp, hired
in 2008, who “has presided over almost four years of improved and positive financial
performance by being conservative and well disciplined.” Trinitas has reduced expenses by
nearly 4 percent since 2008.

NJ Golf Partners LLC /dba/Shackamaxon Country Club
1607 Shackamaxon Country Club, Scotch Plains, NJ 07076

917-502-6940

Odyssey Title Agency LLC – Kim Cokelet
16 Brent Avenue, Unit 7, Clark, NJ 07066

732-669-0141

Push to Walk – Trish Mulligan
6 North Corporate Drive, Riverdale, NJ 07457

862-200-5848

R Seelaus & Company – Richard C Callaghan, Jr.
25 DeForest Avenue, Summit, NJ 07901

800-922-0584
x 3025

Red Bull New York, Inc. (New York Red Bulls Soccer)
Rich Larcara - 600 Cape May Street, Harrison, NJ 07029

973-268-8474

S and L Contractors, LLC – Frank Liberato
1518 Sage Street, South Plainfield, NJ 07080

973-701-0090

Wally Park Premier Airport Parking – Bryan Gusdorf
120 Frontage Road, Newark, NJ 07114

213-784-2878

Provident Bank is offering a new way for its customers to bank with the launch of its
free mobile banking service. The convenient new tool will enable Provident customers
to access their personal banking accounts directly from their web-enabled smartphones.
Customers can transfer funds, check balances, locate the nearest Provident branch or
ATM and do more.
A mobile check deposit feature also is available for customers with an iPhone or
Android by downloading Provident’s mobile banking app, which is available through the
Apple App store and Google Play store.
Customers with web-enabled smartphones can access Provident’s mobile web service
at m.providentnj.com.
_______________________________________________
Thomas Roche, III, CPA, of Fazio, Mannuzza, Roche, Tankel, LaPilusa, LLC, of
Cranford has been recognized as a FIVE STAR Wealth Manager in 2013 for the third
year in a row, on a list published in the January issue of New Jersey Monthly. Roche is the
managing member of the wealth management firm FMRTL Wealth Advisors, LLC.
_______________________________________________

_______________________________________________
The law firm of Lindabury, McCormick, Estabrook & Cooper, P.C., over the holidays
again teamed up with its client Children’s Specialized Hospital of Mountainside to host a
contest that gave the young patients of the hospital an opportunity to use their creative
talent to help design the firm’s 2012 holiday card. Nine children from the Outpatient Brain
Injury Program in Mountainside submitted drawings in this year’s contest. Employees of
the firm voted for the best drawing to be reproduced as the firm’s holiday card.
Lindabury shareholder Edward Frisch presented the nine artists with awards for their
drawings. The firm provided presents to all of the children who participated.
_______________________________________________
On the eve of the 2013 presidential inauguration the human services agency Community
Access Unlimited (CAU) released information that showed its members with disabilities
participated in the 2012 presidential election at a level that far exceeded the overall
national level of voting.
More than 84 percent of CAU members with disabilities cast a vote in the Nov. 6
election, according to results of a survey of members. That compares with about 57.5
percent of registered Americans voting in the 2012 national elections. In addition, survey
results showed that 8.6 percent of CAU members with disabilities voted for the first time
in the past election. The Election Day turnout by CAU members followed a get-out-thevote campaign held at the agency.
CAU also was awarded a $100,000 affordable housing grant through the TD Charitable
Foundation’s “Housing for Everyone” grant competition. The grant will be used to help
fund the development of multiple affordable housing projects in 2013 for people with
disabilities and at-risk youth.
This year’s “Housing for Everyone” theme was Transitional Housing and Homeless
Shelters, focusing on projects that will expand the availability of and/or access to
transitional housing and/or homeless shelters. The Housing for Everyone grant
competition is one of the TD Charitable Foundation’s most widely known signature

programs. Twenty-five organizations throughout TD Bank’s footprint from Maine to
Florida were awarded a $100,000 grant for a total grant donation of $2.5 million in 2012.
_______________________________________________
CONTACT We Care, a crisis intervention and suicide prevention hotline located in
Westfield, expanded its hours of operation from 7:00 a.m.-9:00 p.m. to 24 hours per day,
seven days a week, in early December. In the first week of 24/7 operation CONTACT
increased the number of calls and texts it handled by 57 percent, from an average of 35
per day to 55 per day. The increase in hours helped the hotline answer 1,887 calls in
January 2013. That compares with 872 calls answered in January 2012, an increase of 116
percent.
CONTACT also announced that since its introduction of a texting service in March
the hotline has received more than 650 texts from people in distress, the majority
coming from teenagers. This significant use of the texting service followed CONTACT’s
promotion of the option in three Union County schools as part of its roll out of the
program, as well as through general publicity. In 2013 CONTACT plans to add up to four
additional schools in an effort to make more teenagers aware of the service.
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Business Banking
Northfield Bank understands that business banking should be
straightforward. That is why we have developed a full line of
business banking products that are easy to understand and fit
the unique needs of your business
Bank smarter with Northfield and stop paying monthly
business checking fees at your current bank with our
low minimum account balances, no per item charges,
and no account analysis charges.
Our business bankers provide professional service and make
local decisions with the backing of a 125 year old financial
institution. Call us today and discover Better Business
Banking Solutions.

New Jersey Locations
Avenel • East Brunswick • Linden • Milltown
Monroe Township • Rahway • Union
Westfield • Woodbridge

www.eNorthfield.com | (732) 499-7200

Member FDIC
Member FDIC
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Genova Burns Giantomasi Webster LLC

