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State and federal highways become roads to nowhere
By Rod Hirsch
Winter weather has ravaged New Jersey’s roadways, an annual ritual that leaves behind
an obstacle course of ruts, loose gravel and potholes that pop hubcaps, flatten tires, bend
axles and rip apart undercarriages.
But there are problems facing New Jersey’s transportation infrastructure much deeper
and tougher to fix than potholes.
The New Jersey Transportation Trust Fund, intended to maintain and improve the state’s vital
network of roads and bridges, is running on empty. Money spent on the state’s battered highway
infrastructure is dwindling, threatening to impact a shaky economy dependent on mobility.
Signed into law in 1984 by Gov. Thomas Kean, the fund was intended to ensure a smooth ride
for Garden State motorists and commercial traffic on a pay-as-you-go basis, with some help from
short-term bonds. Thirty years later, pay as you go has gone the way of the Ford Pinto and shortterm bonds have been replaced by longer-term bonds, requiring a higher debt service each year.
Legislators have tinkered with the fund over the years, diverting money intended to repair
roadways to other purposes, including subsidies for NJ Transit fares.
With less money from general state revenues dedicated to the fund each year, there has been a
growing reliance on bonds to keep the fund solvent. For the second year in a row the $1.6 billion
transportation trust fund will be funded with bonds – barely enough to pay off the interest and debt
service that continues to pile on from previous years’ borrowing.
“The monies constitutionally dedicated to the fund are devoted to paying off old transportation
debt which has turned into long-term debt,” said Martin Robins, emeritus director, Alan M.
Voorhees Transportation Center at the Bloustein School of Public Policy and Planning at Rutgers
University.
“The Transportation Trust Fund of New Jersey was a very important innovation,” Robins said. “It
provided a stable and reliable platform for transportation funding in New Jersey for a period of at
least a decade before it ran into difficulties. It has since hit some very sad times.
“Today the ‘so called’ Transportation Trust Fund exists nominally,” he added. “Legally it does
float bonds for transportation expenditures but it’s functioning dramatically differently from when it
started and even from just a few years ago.
“The consequences of all this borrowing is the outstanding indebtedness from bond new issues
(in) 2011,’12, ‘13 and ‘14 is starting to pile up. It’s getting quite significant, much like the national
debt.”
Last month Gov. Chris Christie introduced a $34.4 billion budget proposal for fiscal year 2015.
For the second year in a row he backed off a pledge made several years ago to borrow less money
to keep the fund solvent.
The governor had planned to spend $375 million in the current budget on transportation
upgrades while borrowing $850 million. Instead the state borrowed all the money. There was to
have been $490 million in general revenues dedicated to the trust fund in the 2015 budget, with
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Underfunding of New Jersey’s Transportation Trust Fund is threatening the state’s highways
and roads.

$753 million in bonds making up the balance. Instead, the entire amount will be underwritten with
bonds, which means more borrowing against future revenues.
Robins warns of consequences.
“We’re nowhere near where we need to be for a dynamic state like New Jersey,” he said. “The
roads are aging. We haven’t built any new roads since the ‘50s and ‘60s. These roads need constant
work. We’re not capitalizing our system of roads or public transportation the way we ought to and
that’s significant.”
(Continued on page 4)

Calls for gas tax increase
unheeded
By Rod Hirsch
Just like oil and water, political livelihoods
and higher taxes don’t mix.
A few pennies more per gallon is
what many believe is the short- and
long-term solution to America’s broken
roadways, corroding bridges and crumbling
transportation infrastructure.
However, political realities stand in the
way of a tax increase.
Consumer and business advocates –

including the U.S. Chamber of Commerce
and AAA – a New Jersey trucking
executive and a New Jersey congressman
are among those who support an increase
in the federal gasoline and diesel fuel tax.
There is a sense of immediacy in their
call to action, as the beleaguered Highway
Trust Fund will soon run out of money.
There has not been an increase in the
federal gasoline tax since 1993. Money
(Continued on page 3)
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The salesperson as chemist - Breaking the bonds of incumbency relationships

By Andy Gole
You target an important prospect and conceive and assertively execute a sales campaign for years without
progress. The prospect is “in bed” with your competition. Maybe it’s time for a chemistry analysis.
What kinds of bonds exist between the prospect and incumbent supplier? The three common bonds in nature
are matched by three bonds in selling:
1) The salesperson – the hydrogen bond – often emotional
2) The product/service – the oxygen bond – functional
3) The company – the nitrogen bond – risk-aversion
Let’s consider how to dislodge these bonds to dislodge the incumbent
The salesperson bond – hydrogen – the emotional bond
There are two kinds of buyers – satisficers and maximizers. Satisficers set minimum standards to enshrine
incumbent suppliers. Maximizers seek the best possible offer for the organization.
We frequently observe the buyer protecting a suboptimal vendor because of a personal relationship and to
defend past buying decisions. The foxes are guarding the henhouse. For instance, a component has a 16-week
lead time. A new supplier can cut that lead time in half yet when the buyer writes the spec he stipulates 16
weeks to protect the incumbent.
In this situation you may need to go above the buyer – to the C Suite – to find someone who cares about
optimal offers. It’s often a good idea to start your campaign in the C Suite. With multiple decision-makers you
need to do a hydrogen bond analysis for all players touching the decision.

Examples of MD statements include:
1. Billing service for martial arts studios –
five hours saved per week for every 75 members
2. Architect – 10-20 percent saving on construction drawings
There is a paradox of MD. Without it there is no need to take a salesperson seriously. At best you are a
pricing exercise. If you demonstrate a MD, the satisficing buyer (with a strong hydrogen bond) will display
skepticism – they don’t believe what you say. This is why you need to be prepared to attack the nitrogen bond.
The company – the nitrogen bond – risk aversion
Companies avoid change – including changing vendors – to avoid risk. The incumbent vendor is a known
quantity; the prospective vendor is an unknown.
Psychologists report we are risk-averse – we not only avoid risk but often unreasonably so. We make bad
bets, choosing safety versus a reasonable expectation of gain.
Companies practicing risk-aversion to an extreme avoid innovation and become obsolete.
The prospect’s need to innovate is another reason to target the C Suite. Risk-averse decision-makers
in operations may not see the innovation we bring. Although C Suite executives are usually more open to
innovation, they aren’t pushovers. Your MD may sound compelling but these executives will still want to
minimize risk.

The product/service bond – oxygen – the functional bond
The core of any offer is material difference (MD) – the difference so strong it motivates a change in prospect
behavior. Examples of desirable changed behavior can be a meeting, a plant tour, an introduction or a reference
check.

This is why you need the best proving kit available – to meet the reasonable needs of the risk-averse skeptic.
Your proving kit contains testimonials, both written and video; case histories; PR; scorecards from existing
customers; and samples.

What is your material difference, your raison d’être? Powerful material difference statements usually have
these qualities:
• Compelling – generally edgy
• Quantifiable – money/time saved
• Specific Detail – credibility

Conclusion on timing
When should you do this chemical bond analysis? Ideally, you qualify the prospect in the first one to two
meetings to determine which bonds must be broken and whether you have the wherewithal to break them.

With an impeccable proving kit, you can break the nitrogen bond.

© Bombadil LLC 2014

Andy Gole has taught selling skills for 18 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®,
with which he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com or by calling him at 201.415.3447.

“I need a checking account with

cash back

to keep my
business growing.”

FREE BusinessAdvantage Checking from
Provident. Now with cash back!
SM

At Provident Bank, we’re committed to meeting a variety of business needs. That’s why our BusinessAdvantage
Checking now includes cash back on the total amount of your signature-based debit card1 purchases! It’s the ideal
business checking account that’s totally FREE and gives your business cash back on everyday and monthly expenses
like office supplies, utilities, meals, insurance or lease payments, and more. Other advantages include:

■ FREE 1000 transactions per month2
■ No minimum balance3
■ FREE Provident Business Debit Card

■ FREE 24-Hour Telephone Banking
■ FREE Online Banking
& Online Bill Payment4

For more information, call 866.4NJ.BIZZ, scan the QR code, or visit ProvidentNJ.com.
1) Cash Back rewards credited to your account will equal the total amount of eligible signature-based point-of-sale purchase transactions posted to and cleared through your Provident
BusinessAdvantage Checking account each statement period multiplied by a factor of .25% (.0025). This Cash Back rewards factor is variable and may change at our discretion. To be eligible,
qualifying point-of-sale signature-based transactions must be posted to and cleared through your Provident BusinessAdvantage Checking account as of the last business day of the statement
period. Cash Back rewards will be redeemed, deposited and available on the first business day of the following statement period. 2) Free BusinessAdvantage Checking account includes 1,000 free
transactions per statement period, with 12 statement periods per year. Free transactions include checks paid, deposited items, debits and credits. Fees will apply if the transaction limit is exceeded.
3) No minimum account balance required, however, you must deposit a minimum of $50 to open this account. 4) Does not include Cash Management accounts and services. Ask for details.
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Calls for gas tax increase unheeded
(Continued from page 1)

raised by the tax – 18.3 cents per gallon for gasoline and 24.4 cents per gallon for diesel
fuel – is earmarked for the troubled federal Highway Trust Fund, which is forecast to run
out of money by late summer. As of the last week of January, the Highway Account cash
balance was $8.3 billion, according to the U.S. Department of Transportation. The fund
has been able to remain solvent by borrowing from the government general fund each
year but the Congressional Budget Office projects a $13 billion shortfall by next year, with
a $100 billion shortfall looming by 2020.
Despite more miles being traveled by more vehicles on the roadways, less fuel is being
consumed as fuel efficiency improves each year. Alternative fuel vehicles also contribute
to the problem. Those factors and the rate of inflation mean that the fund is taking in less
money than what is being spent.
Established in 1956, the original Highway Revenue Act directed that the federal fuel tax
be used exclusively for highway construction and maintenance. The legislation mandated
a tax of three cents per gallon, with increases seen during the Reagan, Bush and Clinton
presidencies. Proponents of a tax increase say a hike is long overdue but that lawmakers
are fearful of voter backlash.
Thomas Donahue, president of the U.S. Chamber of Commerce, testified on Feb. 12
before the Senate Committee on Environment and Public Works in support of an increase
in the national gasoline tax. He challenged elected officials to put the public good ahead of
their own political careers.
“We need our elected representatives to show some courage and leadership,” he said.
“They need to do what’s right for a change, not what’s politically expedient.”
“We need a predictable, stable and growing source of revenue for today, an
intermediate funding solution for tomorrow and, in the long run, a new system,” he
continued. “When you look at the big picture, the simplest, most straight-forward and

most effective way to generate enough revenue is by increasing federal gasoline and diesel
taxes. Let’s build upon the support for a gas tax increase that already exists within the
business community, organized labor, the construction industry, shippers, truckers and
AAA.”
New Jersey Rep. Albio Sires, whose 8th congressional district covers a wide swath
of urban and suburban communities in northern and central New Jersey, is a minority
member of the House Committee on Transportation and Infrastructure. He said
Washington lawmakers talk the talk but won’t walk the walk.
“Everyone is talking about it but nobody is doing anything about it,” he said.
“I have to tell you, I don’t hear anything except everybody saying the same thing, (that)
we have to fix the infrastructure,” he added.
Prior to his election to Congress in 2006, Sires served in the New Jersey State
Assembly, including as speaker from 2002-2006. During that time he backed a proposal
to increase the New Jersey gas tax by 10 cents a gallon but it never mustered enough
support from lawmakers.
“Quite frankly, I don’t think there is the will here on the Republican side (in Congress)
to raise the gas tax,” he said. “They don’t want to raise any taxes.”
Jason Dameo owns a third-generation trucking company based in New Jersey and is
president of the New Jersey Motor Truck Association. He favors an increase in the federal
gasoline tax.
The association represents more than 450 fleets operating in New Jersey that employ
more than 40,000 people, as well as 200 allied members that serve the trucking industry.
“Unfortunately it is out of our hands,” he said. “It’s the government in general.
Everyone is afraid to tax more because of the economy and they’re worried about votes.”

• More than 16,000 sq. ft. of flexible meeting space
• 102 Guest Rooms & Suites, including PURE Rooms
• Complimentary Hot Breakfast Buffet
• 24-Hour Business Center & Fitness Center
• Catering Facility, Restaurant & Pub

Call: 908-696-2315 or Visit: OldeMillInn.com
225 Route 202, Basking Ridge NJ
Conveniently
located off I-287,
Exit 30B

Weddings • Corporate Meetings & Events
Social Gatherings • Exceptional Cuisine
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www.centricinsurance.com

Giovanni Lavorato
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Angie Tsirkas
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Business Development Officer

1700 W. Elizabeth Avenue, Linden, NJ 07036
www.amiciristorante.com

JAMES K. ESTABROOK
Attorney at Law
jestabrook@lindabury.com

1410 St. Georges Avenue
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(732) 499-7200 ext. 1536
atsirkas@eNorthfield.com

53 CARDINAL DRIVE
P.O. BOX 2369
WESTFIELD, NJ 07091
TEL (908) 233-6800 x2358
FAX (908) 518-2760
www.lindabury.com

Gateway to
Business...
O’Connor Davies, LLP
20 Commerce Drive, Suite 301, Cranford, NJ 07016
T: 908.272.6200 | F: 908.272.2416

www.odpkf.com

to place your
business card in the
“Gateway to Business” section,
call 732-303-9377

State and federal highways become roads to nowhere (Continued from page 1)
This is not a problem exclusive to New Jersey. The federal Highway Trust Fund also is nearing
insolvency.
There has not been an increase in the federal gasoline tax since 1993 – 18.3 cents per gallon for
gasoline and 24.4 cents per gallon for diesel fuel – and the troubled fund is forecast to run out of
money by late summer.
The Highway Account cash balance was $8.3 billion as of the last week of January, according to
the U.S. Department of Transportation. The fund has been able to remain solvent by borrowing
from the government general fund each year but the Congressional Budget Office projects a $13
billion shortfall by next year, with a $100 billion shortfall looming by 2020.
Pennsylvania was forced to institute a series of gas tax increases through 2017 to keep its
transportation fund solvent, while Delaware is considering an increase in its tax to help keep things
rolling.
More and more, states are turning to increased taxes on gasoline and diesel fuel to prop up their
transportation infrastructure. Last year six states – three with Republican governors and three
with Democratic governors – enacted bills to increase overall state gas taxes, according to Thomas
Donahue, president of the U.S. Chamber of Commerce.
Last month, New Jersey Assembly Speaker Vincent Prieto said he was in favor of increasing the
state’s fuel tax. Christie, like his predecessors, is reluctant to do so.
New Jersey property owners are burdened with the highest property taxes in the country but
realize significant savings each time they fill up for gas. New Jersey has the third lowest fuel taxes in
the country, after Alaska and Wyoming. There has been no increase in the state tax since 1988.
Due to taxes, per-gallon prices are higher on the New York side of the Outerbridge Crossing and
Bayonne and Goethals bridges and in Pennsylvania across the Ben Franklin Bridge.
Jason Dameo, president of the New Jersey Motor Truck Association, says over-the-road truckers

push themselves and their rigs to reach New Jersey to take advantage of the lower prices for
diesel fuel. The out-of-pocket savings can be significant. The diesel fuel tax is 51 cents per gallon
in Pennsylvania and 24.5 cents per gallon in New York, compared to 17.5 cents per gallon in New
Jersey.
Janna Clements is an attorney and New Jersey Advocate for the Tri-State Transportation
Campaign. She supports a state tax increase.
“New Jersey needs to raise its gas tax,” Clements said. “It’s a proven way to increase revenue.
It’s time. There hasn’t been an increase since 1988. There’s some support in the Legislature but no
one has the political will to act on it. Honest discussions need to happen.
“Support for a gas tax would be there if people could see their money at work.”
Cathleen Lewis, regional director of public and government affairs for AAA New Jersey also
favors a tax increase on both the state and federal level.
“No one is saying this doesn’t require political courage. It does,” she said. “When we choose our
leaders we hope they have the political courage needed to make tough decisions.
“Nobody wants additional taxes,” she added. “But if you’re not investing in infrastructure, people
will continue to pay for busted axles and other damages caused by a failure to maintain and invest in
our transportation system. We need to raise the gas tax.”
Polls show opposition to a gas tax increase is overblown, according to Donahue, the U.S.
Chamber president. He cited a San Jose University study that found 58 percent of the public would
support a gas tax increase if they knew it would be applied to building and maintaining roads,
bridges and transit systems.
“Voters want to know where the money is going and that it is not going to be wasted,” he added.
“Let’s also be clear about the consequences of decreased investment – it means higher costs for
goods, more congestion and increased accidents, as well as reduced mobility and competitiveness.”
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O’Connor Davies, LLP
Where listening plus expertise equals understanding

O’Connor Davies has the same approach, being very client-attentive.”

Earlier this year, Fazio, Mannuzza, Roche, Tankel, LaPilusa, LLC (FMRTL) – the Cranfordbased accounting firm that has been serving New Jersey businesses and families for 42 years
– merged with O’Connor Davies, LLP, one of the largest accounting practices in the New York
metropolitan region, and is now operating under the O’Connor Davies name.

Fazio appreciates O’Connor Davies’ commitment to employees and the community.
Each firm is well known for their community support efforts and Fazio sees that continuing
unchanged.

With the addition of 50 employees and 11 Partners, the combined firm has more than
500 employees and 84 partners in seven offices in New Jersey, New York and Connecticut,
including Cranford and Paramus. With roots tracing to 1891, this merger further establishes
O’Connor Davies as a major New Jersey, Northeast and Mid-Atlantic regional accounting and
consulting firm.
The merger enhanced both firms, according to Joe Fazio, the former managing director
of FMRTL, who now has a leadership role at O’Connor Davies. Together, the firm has
deep industry expertise in sectors key to the New Jersey and regional marketplace,
including commercial businesses, manufacturing and distribution, real estate, not-for-profit
organizations, financial services, high net worth individuals and family offices and sports and
entertainment.
According to Fazio, “Both firms share the same approach to client service, practice
management and dedication to developing enduring relationships.” He continued, “We have
always been proud of our ‘white glove’ client service and we are pleased to have found a
partner who shares the same values and commitment to delivering excellent client service.
Merging practices with O’Connor Davies develops many opportunities for our clients. In
particular, they benefit from the expanded service offerings, collective depth of talent and
industry expertise, as well as the global resources available through PKF International.”
Existing clients have seen no interruption in services and no change in their relationships
since the merger was announced earlier this year.
“It’s business as usual,” Fazio said. “We are operating the same way we always have.

“You have to be a good corporate citizen,” he said. “You have to give back, not only being
part of business associations, but also supporting charities and local community organizations.”
Last year, O’Connor Davies launched “O’Connor Davies Cares: Month of Giving,” a
program through which firm employees participate in events that support the community.
In addition, the firm’s cultures and philosophies are complementary, and both are staffcentric and focused on career development, creating many synergies within their practices.
“It’s a good feeling to be able to sit and talk to people who are on the same page as you,”
Fazio said.
O’Connor Davies is ranked number 32 in Accounting Today’s 2014 “Top 100 Firms” list and
the firm is also recognized as a “Leader in Audit and Accounting,” a “Pacesetter in Growth”
and is a “Regional Leader,” one of the “Top Firms in New England.” O’Connor Davies is
ranked number 35 in INSIDE Public Accounting’s “Top 100 Firms” list and the firm is recognized
as one of the “Top Ten Fastest-Growing Firms.” O’Connor Davies is also among the 20 largest
accounting firms in the New York Metropolitan area, according to Crain’s New York Business
and the Westchester and Fairfield County Business Journals.
“We’re very excited to join O’Connor Davies and expand our footprint in New Jersey,”
Fazio said. “We did a good job of getting the Fazio name out and look forward to increasing
the recognition of the O’Connor Davies name to our key sectors in the New Jersey
marketplace.”
Visit O’Connor Davies at www.odpkf.com.

Hear that? We do.
What you say matters. At O’Connor Davies, we believe that listening
plus expertise equals understanding. We are dedicated to providing
a deeper understanding of client needs within our complete range of
accounting, auditing, tax and management advisory services. Here,
partners and professionals utilize a hands-on approach to listening and
leading efforts both domestically and internationally, thanks to
our membership in PKF International. This approach results in a high
level of client satisfaction and continues to fuel our growth.
www.odpkf.com

Joseph A. Fazio, Partner
20 Commerce Drive
Cranford, NJ
908.272.6200
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Where the Chamber Stands...

		

Inside Views

A defined solution

Why there is a problem

Gov. Christie’s commitment to make a $2.25 billion payment into New Jersey’s pension fund
as part of the state’s 2015 budget is an excellent step toward righting the listing ship that is the
state’s pension plan. Now he and the state Legislature must make the course correction that is
truly needed to keep both the fund and the state afloat – change it from a defined benefits plan
to a defined contributions plan.

It’s hard to open a newspaper or listen to a presidential address without
hearing about how bad income distribution has become in this country. The
rich are getting richer, the poor are getting poorer. The top 1 percent is
taking all the gains. It’s the worst it has been since the 1920s.
My God, it’s even worse than Europe.
The underlying message is that something nefarious has happened.
Jim Coyle
Something unfair and dishonest is responsible for this. While the rich drink
champagne on their yachts the other 99 percent sink deeper and deeper into unimportance.
In poll after poll the anger and frustration over this situation is palpable and growing. In a recent
Pew Research Center poll, an astounding 43 percent of the respondents said the government should
redistribute wealth. Clearly the gains of the rich are ill-gotten.
But are they? What is going on here that allows a small number to accumulate more and more at
the expense of others?
I recently was at a gathering where clearly most of the people were in the top 1 percent. To join that
illustrious crowd you only need make a bit more than $300,000 as a family. Not exactly yacht territory,
but you can certainly live comfortably.
What was interesting about this gathering was that no one took out a gun and demanded my money.
No one twisted my arm to make them richer. In fact, in all my years of dealing with people of all levels,
no one has ever forcefully taken anything from me. When I part with my hard-earned money, it is
because I want something and get something in return.
Being from Denver I am a big Peyton Manning fan. My brothers, who have season tickets to the
Broncos, help pay for his multimillion dollar contract. Manning is in a much more exclusive group than
anyone in my family. He is probably in the top 100,000th of 1 percent.
My brothers, on the other hand, don’t approach the top 1 percent. Is it therefore wrong for Manning
to be paid by all these people who don’t approach his wealth? They would resoundingly say no for he
brings them much more value than they give him in exchange.
With few exceptions, rich people are rich because they have something we want and we are willing
to give them money to get it. Bill Gates is rich because we buy his software. Mark Zuckerberg is rich
because many of us value the service Facebook provides.
Obviously, these are extreme examples but it holds true down the line. Most of us are ready to
part with untold amounts of money on a Sunday morning when our sewer backs up and raw sewage is
flooding our basement. Most of us are willing to pay a lawyer big bucks if he can make that silly ticket
that is going to ruin our life go away.
There is nothing wrong or abusive with this system. Society rewards what society wants to reward.
The government can, and does, take from the rich and give to the poor, and now pretty much the
non-poor, too. When income distribution numbers are calculated, they are done so on a pre-tax and
pre-redistribution basis, so the problem is actually not quite as dramatic as we often are led to believe.
As I discussed in my last column, the safety nets in our society are wide and effective. Yet they are
not sustainable and when they fail, and austerity reigns, those hurt the most are those who can afford
it the least. Just look at Detroit and Greece.
But redistribution is not the answer. And it should not be the answer. We are repeating the Roman
mistake of bread and circuses. What we need to deal with regarding income distribution is opportunity.
That will have to be a topic for another column.

Copyright James Coyle 2014
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The governor was correct when he claimed in his budget address that the public worker
pension reform that was agreed to in 2011 did not go far enough and that the state’s
ballooning pension costs are unsustainable. Yet Democrats in the Legislature – led by Senate
President Stephen Sweeney – seem intent on thwarting any further changes, as if one
compromise was enough and their obligation to govern in the best interests of the state and its
residents and businesses has been fulfilled.
By 2018 the state will have to contribute about $5.0 billion to the pension fund to fulfill their
promise to present and future retired public workers. That would equate to nearly 15 percent
of the state’s budget at present levels. And that does not include interest payments on state
debt and health benefits. Those three components of the governor’s budget account for nearly
95 percent of the growth in spending.
Even the bipartisan State Budget Crisis Task Force, appointed by Christie and led by former
Federal Reserve chairman Paul Volcker, concluded shortly after the pension reform deal was
struck that it would prove too little to stop the bleeding.
That is why a change from a defined benefits plan to a defined contributions plan is needed
and needed now.
Defined benefit plans provide defined benefits to employees at retirement based on a
formula that considers factors such as years of service and salary. The retirement benefits
usually are provided in the form of a regular payment each month for life following retirement.
Defined contribution plans, such as 401(k) plans, define how much money will go into
a pension plan and, therefore, how much will be available to the employee at retirement.
Employees pay into the plan, usually as a percentage of salary or a specific dollar amount, and
that money is invested on behalf of the employee as defined by the plan. Employees usually
have some control over that investment and employers usually contribute to the plan, as
well. How much money is available at the time of retirement is dependent on how much the
employer contributed, how much the employee saved into the plan, how well or poorly their
investments did and how long they leave their money untouched.
According to the U.S. Bureau of Labor and Statistics, in the 1980s there was a dramatic
shift in private industry away from defined benefits plans to defined contribution plans, due
primarily to costs for employers and to provide greater flexibility to employees. An analysis
of 2012 data shows private industry employer costs for defined benefit plans were nearly 50
higher than for defined contribution plans.
Yes, employee costs are higher in defined contribution plans but they have greater control
over their investments and are saving for their future, unlike their contributions to health care
that they may or may not ever recoup.
Decades ago private industry correctly came to the conclusion that pensions could no
longer be the sole responsibility of the employer. The shift to defined contribution plans placed
greater responsibility on the employee who would be the sole beneficiary of the plan. That is
proper.
It is reported that the nation’s 3,500 government pension plans – state and local – are
underfunded by more than $4 trillion. It is far too easy for government leaders to rob
Peter to pay Paul – with public workers getting shorted. When employees contribute into
a defined contribution plan they are far less vulnerable to irresponsible governance and the
shortchanging of pension funds such as has taken place in New Jersey for decades.
Plus, we simply can no longer afford the exploding costs of our current approach to
providing pensions to public workers. While they will argue they were promised these defined
retirement benefits, it is time for them to recognize that the world changes and governments
must change with it.
It is time for New Jersey to shift from a defined benefit retirement plan to a defined
contribution plan for all public workers, effective immediately. It also is time for public workers
to contribute into Social Security like all other Americans.
It is time to change course.
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Christopher Reardon
(left), principal of Reardon
Communications Group of
Mountainside, receives the award
for Small Business of the Year
from Joe Fazio, chairman of the
board of the Gateway Regional
Chamber of Commerce, and Kate
Conroy, chamber vice president.

The Gateway Regional Chamber of Commerce honored three local businesses at the
organization’s 102nd Annual Dinner Meeting, held last month at the Newark Liberty
International Airport Marriott.
Reardon Communications Group of Mountainside was honored as Small Business of the
Year, Prescription Corporation of America was recognized as Medium Company of the Year
and Marriott Hotels was honored as Large Company of the Year.
Reardon Communications Group provides small, medium and large businesses with a variety
of communications services, including web site and sales/marketing content writing; bylined
article writing; media relations; and general communications consulting.
Prescription Corporation of America (PCA) is a wholly owned subsidiary of Healthcare
Corporation of America (OTCBB:HCCAE), a New Jersey-based pharmacy benefit manager
(PBM) and mail order pharmacy established in 2008. PCA provides comprehensive PBM
services to employers, business associations and trade groups, local government entities, labor
unions, school districts and hospitals.

Natasha Giordano of Prescription
Corporation of America (left) receives
the award for Medium Business
of the Year from Fazio and board
member Angie Tsirkas.

Marriott International, Inc. has more than 3,800 properties, 19 brands and employees at
more than 3,800 managed and franchised properties around the world, including the Newark
Liberty International Airport Marriott. Marriott focuses on five global social issues: poverty
alleviation, the environment, community workforce development, the well-being of children
and global diversity and inclusion.
“Tonight, we honor three businesses that have played a key role in the chamber’s growth
by providing tremendous support to our organization and the community as a whole,” said
Jim Coyle, chamber president. “Marriott International, Prescription Corporation of America
and Reardon Communications have been exemplary members over the years. They are
unbelievably generous with their time, advice and their financial support for the chamber. It is
my pleasure to be able to honor them tonight as the Gateway Companies of the Year.”

John Magnifico (center)
and Huntley Lawrence of
Marriott Hotels receive the
award for Large Business of
the Year from Fazio.

The Gateway Regional Chamber of Commerce is one of the largest business associations in
New Jersey, with more than 1,200 members.

Insight
Insight

Economic and financial impact of mass transit in New Jersey

By Arthur Guarino

Mass transit plays a major role in New Jersey’s infrastructure. It helps thousands commute to
and from work using a cost-effective and efficient system. While some critics feel that mass
transit’s costs outweigh its benefits, it plays a large role in our society by helping businesses
grow, allowing employers to stay competitive and bringing needed tax revenues to many
Garden State communities.
New Jersey Transit’s Vital Role
New Jersey Transit (NJT) has played a crucial role in New Jersey since 1979, when it was
created to solve severe transportation problems. Originally, New Jersey had multiple private
bus companies involving diverse lines, schedules and fares. When NJT purchased these entities
it instituted a web system in the north and a spoke-and-hub system in the south.

NJT’s commuter rail system has 11 rail lines, from Atlantic City to Raritan Valley, and has
seen ridership quadruple. The 1990s witnessed the addition of the Midtown Direct Service
into Manhattan while a new station was opened at Newark Liberty International Airport in
2001. Secaucus Junction was opened in 2003, connecting key parts of NJT’s rail operations and
allowing riders easy transfer to other lines.
NJT has also implemented light rail lines in Hudson County, Newark and Trenton-Camden.
NJT is the third-largest provider of rail, bus and light rail transit by ridership nationally.
Mass Transit’s Economic Benefits
Mass transit provides economic benefits for New Jersey that are essential, including for real
estate values. According to a study by the American Public Transportation Association (APTA)
and the National Association of Realtors, property values improve 42 percent if located near
high-frequency public transportation. Northern New Jersey benefits from this significantly, as
it is approximately one hour by public transit to Manhattan and the region is considered prime
real estate due to reasonable rental rates, stable property values and high accessibility to
public transportation.
Another economic benefit of mass transit is job creation. In 2009 APTA reported that
for every $1 billion invested nationally in public transportation more than 23,000 jobs were

created, contributing $1.5 billion in gross domestic product (GDP) and $1.1 billion in labor
income. It is reported that for every additional $1 billion spent on mass transit construction
in New Jersey, 18,000 jobs are created, adding $2.4 billion to the state’s GDP and increasing
personal earnings by $712 million.
Employers also benefit from mass transit because it increases the distances that specialized
workers can travel and substantially raises the geographic area from which firms can attract
employees. Workers having access to an efficient, large and timely mass transit system allows
them to commute without the cost, hassle and congestion of driving.
Increasingly, employers are locating near transit villages in New Jersey communities,
increasing tax revenues and the need for commercial space. The longer term benefit is the
subsequent opening of restaurants, delis and other businesses to serve commuters and
workers.
In addition, mass transit is helping grow New Jersey’s economy. A 2012 study by Rutgers
University’s Alan M. Voorhees Transportation Center stated that in 2011 New Jersey invested
$63 million in active transportation-related infrastructure, generating an estimated $149.63
million in economic output, approximately $44.57 million in wages, an estimated $75.62
million to the state’s GDP and $15.68 million in total tax revenues. The ripple effect for
industry, workers and government is substantial if investments in mass transit are made with
long-term vision by the state’s policymakers.
More must be done
For New Jersey to be competitive, mass transit investments must increase. Improving the
public transit system saves commuters money since the average household spends 16 cents
of every dollar on transportation. On a broader scale, for every dollar invested in mass transit
approximately $4 is generated in economic returns, including job creation and economic
expansion.
Arthur Guarino is an instructor in finance and economics at Rutgers Business School and a frequent
contributor to Inside Business. He can be reached at 973.835.4285 or Arthur.guarino@hotmail.com.
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Gateway Chamber Inside Connection Directory
Hotels

Attorneys
Genova Burns Giantomasi & Webster
494 Broad Street Newark, NJ 07102
Phone: Penny Paul, (973) 533-0777
Fax: (973) 533-1112
www.genovaburns.com
Law firm with over 80 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.

Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527 http://www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy

Banking/Financial
Northfield Bank
(See our ad on page 4)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014
www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank
(See our ad on page 2)
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210 www.ProvidentNJ.com
The Provident Bank offers personal service with local
decision making and is committed to meeting the
needs of businesses in northern and central New Jersey.
TD Bank 		
Martin Melilli, Union & Essex Regions
Phone: (888) 751-9000
www.tdbank.com
TD Bank, America’s Most Convenient Bank, is one of the
10 largest banks in the U.S., providing more than 7.4 million customers with a full
range of retail, small business and commercial banking products and services at
more than 1,250 convenient locations throughout the Northeast. Follow TD Bank
on Twitter at www.twitter.com/TDBank_US or visit www.tdbank.com.

Certified Public Accountants & Consultants

Supreme Energy Inc.
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148 www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services including
“GREEN” solar energy options. From oil to natural gas and electric,
maintenance to installation, commercial to residential- we do it all! Call or
click now to find out how you can start saving on your energy bill today!

Financial Services & Investments
R Seelaus & Co Wealth Management Group
25 DeForest Ave, Summit, NJ 07901
Phone: Richard C. Callaghan, Jr. CFP®, (800) 922 0584 x 3025
Fax: (908) 273 5845 www.rseelaus.com
rcallaghan@rseelaus.com
Integrated Investments by Investment Expert’s.
Full service broker dealer which been in business
for 30 years.

Healthcare, Wellness and Rehabilitation
Holsman Physical and Occupational Therapy, PC
1600 St. Georges Ave Suite 107 Rahway NJ 07065
Phone: Karen Delfin (732) 428-5566		
Fax: (732) 428-5513
http://www.holsmanpt.com/
We offer physical, occupational and speech therapy services. We specialize in
recovery of knee, foot, ankle, hip, shoulder and back injuries. We also work with
Workers Compensation cases, MVA cases, general orthopedic, sports and soft
tissue injuries. We accept most insurances. Courtesy transportation also available.

O’Connor Davies, LLP
(See our ads on pg 3 & 4 and profile on pg 5)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416 www.odpkf.com
With offices in Cranford and Paramus, New Jersey, and five locations in
Health Insurer
O’Connor Davies, LLP
New York and Connecticut, we provide a full range of accounting,
tax and
20 Commerce Drive, Suite 301, Cranford, NJ 07016
908.272.6200 | F: 908.272.2416
management advisory services to businesses and individuals. T:www.odpkf.com
AmeriHealth New Jersey
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: Steve Carr (609) 662-2400
Charter Transportation
Fax: (609) 662-2360
www.amerihealthnj.com
Villani Bus Company
AmeriHealth New Jersey is a statewide health insurer
811 E. Linden Avenue, Linden, NJ 07036
focused exclusively on New Jersey, allowing us to focus on the needs, and
Phone: Courtney Villani, (908) 862-3333
improving the health of, our New Jersey customers.
Fax: (908) 474-8058
www.villanibus.com
Villani Bus Company is a family owned and
Hospital/Healthcare
operated school and charter bus company providing reliable transportation
locally and over the road for over 93 years
NJ Sharing Network
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
Collections
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally designated organization
Cashflow Credit Counseling and Collections LLC
responsible for the recovery and placement of donated organs and tissue for
200 Rt. 18 East Brunswick NJ 08816
the nearly 5,000 New Jersey residents in need of life-saving transplants.
Phone: Ronald Laborde, (732) 201-3060
Fax: (732) 753-4729
Robert Wood Johnson University Hospital Rahway
www.cashflowcci.com
865 Stone Street, Rahway, NJ 07065
CashFlow Collections is a proven, persistent, professional team that
Phone: Kirk C. Tice (732) 381-4200		
specializes in collecting for small to midsize companies. We offer: • High
www.rwjuhr.com
recovery rates • Low Commission rates • No upfront costs • Fully bonded
Robert Wood Johnson University Hospital
Rahway is an acute care hospital with a mobile
intensive care unit, extensive rehabilitation services, a joint replacement
Education
center, and a rehabilitation unit.
Georgian Court University 		
Trinitas Regional Medical Center
900 Lakewood Ave., Lakewood, NJ 08701
Phone: Patrick Givens, (732) 987-2770		 225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (732) 987-2084
Fax: (908) 994-5799
www.georgian.edu
www.TrinitasRMC.org
Advance your career and prepare to take the
A full-service medical center offering quality care in cancer,
lead with the fully accredited Georgian Court University M.B.A. degree.
cardiac, renal, sleep disorders, wound healing, diabetes,
Choose from the 1-year accelerated or the 2-year traditional M.B.A.
maternal/child health, psychiatry, women’s and senior care.
THE MERCY UNIVERSITY OF NEW JERSEY

Kenilworth Inn
(See our ad on page 9)
30 S. 60th Street, Kenilworth, NJ 07033
Phone: (908) 241-4100
Fax: (908) 259-5249
www.kenilworthinn.com
Discover the new Kenilworth Inn, a state of the art
hotel deluxe room’s complimentary Wi Fi & Wired
High Speed internet Access and incredible meeting facilities to accommodate
any event. Located 15 minutes from Newark International Airport with
complimentary shuttle service to & from. Our professional sales team
provides you with prompt and attentive service all at competitive pricing.
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 591 guest rooms and 13,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark Airport. More than 17,000
square feet of meeting space.

Industrial Products, Services, Solutions
A&M Industrial
37 West Cherry Street, Rahway, NJ 07065
Phone: Nancy Voltz, (732) 574-1111
		
Fax: (732) 574-2081
www.am-ind.com
A&M Industrial is a regional leader in the delivery of
quality products, value-added services and custom-crafted solutions which enable
our clients to better manage the total cost of ownership of their MRO consumables
and capital project spend.

Recreation/Sports

RED: PMS 186
BLUE: PMS 282 / GRADIENT: 60% -100%

Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven days
a week beginning September to May. Six heated courts,
large viewing lounge, lessons, clinics and stringer on site.

Safety Products Distributor
Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365
www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.
Tech Services Security
1764 New Durham Rd, So. Plainfield, NJ 07080
Phone: Tom Monahan, (732) 985-9300
Fax: (732) 985-9301
www.techservicesnj.com
Trust the security of your business with the most
experienced, service-conscious provider in New Jersey.
We feature the most current technologies in CCTV, Access Control, Alarm
and Security Systems.
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Gateway Chamber Inside Connection Directory
Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.

Now you can advertise in 13 issues of Inside Business for only $550.00!
Add your company’s listing to our Inside Connection Directory
and reach a readership of more than 75,000.

For more information please contact us at (732) 303-9377

What’s
Coming
Up! Up!
What’s
Coming
Date

Event................................................................................................ Times

Location

April 3

Workforce Education Committee............................................................ 8:45 AM

Chamber Office Conference Room, 135 Jefferson Avenue, Elizabeth

April 9

Kenilworth Chamber Meeting.................................................................. 8:30 AM
Hosted by Shirley Maxwell, Kenilworth Historical Society

Nitschke House, 49 S. 21st Street, Kenilworth, NJ

April 10 25th Annual Mayors Dinner .....................................................................6:00 PM

Renaissance Newark Airport Hotel, 1000 Spring St., Elizabeth

April 15 Irish Business Association Networking Event............................................6:00 PM

Molly Maguire’s Irish Pub, 1085 Central Avenue, Clark

April 16 Union County ELC Meeting..................................................................... 8:00 AM

Holiday Inn, 36 Valley Road, Clark

April 22 Linden Chamber Meeting......................................................................... 8:30 AM
Hosted by Epicor, Inc. & Mercer Coating & Lining Company, Inc.

Hampton Inn @ Aviation Plaza, 501 West Edgar Road, Linden

April 23 Clark Chamber Group ............................................................................ 8:30 AM
Hosted by Provident Bank

Holiday Inn, 36 Valley Road, Clark

April 24 Warren Township Chamber Meeting ...................................................... 8:30 AM

Warren Township Courtroom, 46 Mountain Boulevard, Warren

April 25 Somerset Hills Business Network Meeting.............................................. 8:00 AM

Olde Mill Inn 225 Route 202 (I-287, Exit 30B) Basking Ridge NJ 07920-1646

SAVE THE DATE:

May 5 – Gateway Chamber 40th Annual Golf Outing............................................ 10:00 AM

Suburban Golf Club, 1730 Morris Avenue, Union

For additional event information call the Chamber office at 908-352-0900
or visit our website at www.gatewaychamber.com
Catena Banner Ad - 06-12.pdf 1 5/15/2012 12:16:39 PM
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R. Seelaus & Co. has been named one of New Jersey’s top investment brokerage firms for
2014 by NJBIZ.com, placing ninth. R. Seelaus & Co., located in Summit, specializes in trading
and managing both municipal and corporate bond portfolios.
_______________________________
The Union County College (UCC) STEM Institute recently hosted Dr. Randal Pinkett,
who spoke as part of the college’s celebration of Black History Month. Pinkett, who holds
five academic degrees, made history as the first African-American ever to receive a Rhodes
Scholarship at Rutgers University. Chairman and chief executive of BCT Partners, Pinkett also
was the season four winner of NBC’s “The Apprentice.”
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such as on MS PowerPoint. To reserve the mobile lab for employee training businesses should
contact IBI at 908.965.2359 or ibi@ucc.edu.
_______________________________
Community Access Unlimited (CAU) recently staged a very special production, “The Tales
of Beatrix Potter,” a play written by a 17-year-old young man with Asperger’s syndrome, John
Patrick Munley. The two-night production was performed by the CAU Community Players,
a combined troupe of people with disabilities who are members of CAU, CAU staff and
community members from throughout the community.
CAU provides support programs and services to people with disabilities and youth served
under the Department of Children and Families (DCF) to enable them to live independently
in the community, in areas including housing, vocational and life-skills training, education,
advocacy and recreation. The CAU Community Players was created to allow members to fully
appreciate theater while also providing an opportunity for them to integrate with members of
the community as fellow cast members.

Attending the presentation were (left to right) Union County Freeholder Vernell Wright, Union
County Freeholder Chairman Christopher Hudak, Pinkett, Union County College dean of
students Jo Ann Davis-Wayne and Union County College president Margaret McMenamin.

In addition, UCC’s Industry-Business Institute (IBI) announced that its program of free
computer classes for New Jersey employers will continue through May. IBI’s traveling
computer lab allows the institute to travel to a business or non-profit to conduct eight-hour
workshops that combine soft skills training, such as communication, with technical training,
The cast of “The Tales of Beatrix potter.”

_______________________________
Suicide prevention and crisis intervention hotline CONTACT We Care recently welcomed
in its newest class of 23 volunteer listeners and texters while also honoring veteran volunteers
who have made exceptional contributions to the organization and its callers.
CONTACT We Care each month responds to more than 1,400 calls and texts from people
in crisis and relies on more than 200 trained volunteers to provide an empathetic ear to help
them see they have options. The annual dinner is a way CONTACT’s staff and board say thank
you to their volunteers and welcome new ones.
Inside Edge will be expanding Inside Look in coming issues, moving this feature to our
center spread. If you have news about your business – new hires or promotions, industry
certification or recognition, noteworthy publications or television appearances, etc. –
please forward that information to Kate Conroy at kateconroy@gatewaychamber.com or
our editor, Chris Reardon, at chris@reardoncommunications.com.
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contact Joanne Vero at 732-303-9377
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Gateway Chamber’s 40th Annual Golf Outing, May 5, 2014
Suburban Golf Club, 1730 Morris Ave, Union, NJ 07083 - A.W. Tillinghast original designed course
Price: $400 Individual Golfer; $1600 Foursome; Tee Sign Sponsor $250. Major Sponsorships available
Please contact Bidisa Rai, BidisaRai@GatewayChamber.com, 908-352-0900.
As an attendee, either as a single player or with your foursome, you can expect the following:
• Free Gifts
• Goodie Bag valued at over $100
• $1,000 in Raffle Prizes
• 18 holes of golf at an A.W. Tillinghast original designed course
• Premier networking event limited to 100 Attendees
• Full Brunch and Dinner Buffet
• Cocktail hour with open bar

Please call (908) 352-0900 for more information!
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Smart, stylish, seamless. Distinctive rental residences. aveliving.com

AVE specializes in flexible-stay accommodations
with unparallelled amenities and resident
services. Our fully furnished suites and
unfurnished rental residences are the perfect
housing solution for business travelers,
those in transition, chic renters, or anyone
who desires carefree living year-round.

UNION NJ 1070 Morris Avenue
877.AVE.0246
next to the union trAin stAtion with Access into nYc

AVE

CLIFTON NJ 743 PAssAic Avenue
877.AVE.0245
Minutes froM the MeAdowlAnds, 30 Minutes to nYc
SOMERSET NJ 199 Pierce street
877.AVE.0247
off exit 10 of route 287
NJ · PA · VA

