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Businesses hear the echo boom and go green
By Rod Hirsch
Merck’s decision to shut down its sprawling suburban campus alongside Route 78 in Hunterdon
County in favor of the tighter confines of new corporate offices in downtown Summit has as much
to do with the working habits and lifestyles of a younger, tech-savvy generation of workers as with
bottom line operating costs.
Baby boomers are retiring. As their offspring replace their parents in the workplace, they bring
a different set of expectations, demands and high-tech skills, according to business experts. These
so-called Echo Boomers have a different checklist than did their parents.
The dynamics of the workplace have shifted. Open space is preferable to the coveted corner
office, flex time is displacing time clocks and iPhones and iPads are replacing leather briefcases
stuffed with spreadsheets.
These are workers who thrive in a lean workplace. They are mobile and their high-tech tools are
portable. They are flexible, independent and prefer not being tied to a desk.
Corporations do not have to train them on technology. Rather, job candidates can dazzle hiring
managers with what they already know.
Echo Boomers have a strong social consience, experts say. They prefer a green workplace
where sustainability is a top priority and employers are good corporate citizens who share their
commitment to the environment.
These workers want to know how their buildings are constructed, with what materials and
that they comply with LEED building standards, according to Jim Hughes, dean of the Edward J.
Bloustein School of Planning and Public Policy at Rutgers University.

Merck is changing its approach to facilities management based in part on the needs and
preferences of younger employees.

Leadership in Energy and Environmental Design (LEED) is a universal rating system for the
design, construction and operation of high-performance green buildings, homes and neighborhoods
developed by the U.S. Green Building Council.

the 1 million-square-foot palace in Hunterdon County,” Hughes explained, “But now they’re closing
down that corporate location and are moving to Summit. They want to be near a vibrant downtown
where people can walk to have lunch, take a break and take mass transit to work.”

“The whole greening, sustainability movement has been embraced by government and private
industry,” Hughes said. “It is a permanent new era that reflects the changing office environment.
The very nature of work has changed because of advances in technology which can also be linked to
the Echo Boom generation. They will increasingly dominate the workplace. The office industry has
had to reinvent itself and has started down that trail.

“Merck is changing its approach to facilities,” said Al Martino, Merck’s director of facilities. “The
new talent that we’re trying to attract is bringing their technology with them.

“Echo Boomers don’t want to live in the suburbs or drive to work and they want to work in a
green environment,” Hughes added. “LEED certifications are important to them. Just as building
owners in the late ‘90s were busy installing fiber optic into their buildings, now they are trying to
renovate to secure LEED status.”

“Our announcement in October about the relocation also introduced ‘Merck Space.’ It mirrors
the trends you are seeing in the workplace – reduction of our carbon footprint, looking for more
collaborative work environments, supporting work-from-home and flexible work arrangements for
(Continued on page 4)

“That is increasingly taking place in New Jersey and the United States,” he said.

Aligning business and education
makes both more effective

“When Merck acquired Schering Plough, it began to move its key people in Kenilworth out to

By Michael Daigle

In Europe there are public health laws that guarantee every worker access to natural light in their
workplace, according to Hughes. Interior windowless offices are prohibited.
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Turning an ocean freighter and setting a new
course is difficult, especially one riding as low
in the water as education, laden with decades
of engrained teaching practices.
Yet that is the challenge of the Gateway
Regional Chamber of Commerce’s
Workforce Education Committee: aligning
the needs of the local business community
for qualified workers – especially the need
for workers educated in the disciplines of

science, technology, engineering and math
(STEM) – with programs offered in local
public schools.
“Too often educators see the goal of
education as more education,” said Jim
Coyle, president of the Gateway Chamber.
Rather, education should focus on preparing
students for life, he said.
(Continued on page 3)
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The Problem of the roof, the kitchen and the bathroom

By Andy Gole
In assessing a sales opportunity, defining our competition too
narrowly can lead to excessive optimism. We commonly look at
generic competition – companies offering like-solutions – or close
substitutes.
In general, all sellers compete for a limited total budget of
spendable dollars and the time required to implement the program.
You must have faced this selling challenge at some time:
prioritization of projects. The prospect loves your solution, prefers you to your competition
but must solve a higher priority problem first. As a homeowner, you may have experienced
this dilemma as the problem of the roof, the kitchen and the bathroom.
They all need repair but you have a limited budget and can only tackle one project at a time.
Which do you repair first? If the roof is leaking in your face, it’s a slam dunk – fix the roof. If the
roof is looking worn but the bathroom pipes are leaking, the wallpaper is peeling and the toilet
doesn’t flush, then the bathroom is the clear priority.
If the “roof is leaking” in your prospect’s face, there is probably nothing you can do to
advance the priority of your project. Your “nice to have” product or service will never
compete effectively with the “must have” solution the buyer requires.
However, what if there are five projects to be done, yours is currently ranked three or
five and no project is “must have”? Many salespeople look at this situation and say, “There’s
nothing more I can do. I gave the prospect the proposal. Until they decide to go forward with
the project I can’t do anything more.”
Is this true? Is there nothing more you can do in this situation?
There is probably nothing you can do without additional information. If you have a strong
relationship with the prospect, if you are “working the inside,” you may be able to “smoke
out” the set of projects under consideration, where you rank and whether any are “must
have.”
If no project is “must have,” you may be able to create rain by being the first project to
meet all the closing conditions. The closing conditions are the set of conditions which, when
met, result in the sale.
To be in control of any opportunity, you must know and meet the closing conditions.
Otherwise, you aren’t selling, the prospect is buying.
Two other projects might be deemed more important than yours but not “must have.”
Assume their closing conditions aren’t all met but yours are. Consider this possible dialogue at
an executive committee’s quarterly meeting:
CEO: Which is the most important project on the list?
COO: Project 1, for sure.
CEO: Did we dot all the i’s, cross all the t’s on project 1?
COO: Not yet. We still need to check references and get a competitive quote.
CEO: Okay, let’s table this project until the next quarterly meeting. What is the highest ranked
project ready to go?
COO: Project 3 is all buttoned up. And we really like the selling organization.
CEO: Good, Let’s move on it.
This scenario occurs near the end of the fiscal year, when there is remaining budget to be
spent. Frequently, the first supplier who can execute in a timely manner gets the budget.
The moral is clear – even if your project isn’t the highest priority, do the full selling job.
Convince all the decision-makers, complete all the documentation and make it easy for the
buying organization.
They just might buy your new kitchen ahead of the higher-ranked new roof.
© Bombadil LLC 2013

Andy Gole has taught selling skills for 17 years. He started three businesses and has made approximately
4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®,
with which he can typically help companies double their closing or conversion ratio. Learn more about
Andy’s method at www.bombadilllc.com or by calling him at 201.415.3447.
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Aligning business and education makes both more effective (Continued from page 1)
“Students should be trained by schools to enter the workforce, to prepare them for
successful, meaningful careers,” Coyle said.
For Coyle this is not an academic discussion. Employers readily express the need for both
workers trained in the STEM disciplines and skilled trades workers – carpenters, plumbers,
mechanics, machine operators. Further, with the re-ignition of U.S. manufacturing, industries
are calling for workers with advanced skills.

needs.
“Everyone has a different specialty,” Crystal said. “We create a culture of change.”
Crystal said at times the sessions provide a reality check for educators.
“Educators need to prepare a student for the future,” she said. “The business community
tells the educators what they need to know.”

In turn, the educators are eager to learn what the employers have to say because it gives
“The United States is still a manufacturing leader but the manufacturing processes are
different,” Coyle said. A major concern is that students leave school with no ability to use tools. them the chance to tell students what skills and talents employers expect, Crystal said. And
what they hear is that employers need a mix of workers who have graduated with higher
The impact is also societal, Coyle added. Beyond the economic concern that New Jersey
degrees and those with vocational training.
businesses go elsewhere in search of qualified workers, high dropout rates increase the
Anne Moore, a committee member and guidance counselor at Roselle Park High School,
number of untrained workers in the population, with the prospects of high social welfare costs,
said the district seeks to provide that balance by offering a curriculum that offers access to
he said.
both Advanced Placement classes and entry to vocational education programs.
The most recent Manpower Inc. talent shortage survey, reporting 2012 responses from
With nearly 2,000 students, the district emphasizes the STEM disciplines through an
more than 30,000 employers in 10 countries in North, Central and South America, revealed
intensified program for physics and math in Grade 9, advanced technology classes, access to
that among the toughest jobs to fill were: skilled trades, engineers, IT staff, accounting and
pre-law, accounting and business management classes and health industry subjects, she said.
financial employees, mechanics, drivers, nurses and teachers.
Roselle Park students also get access to trades skills through the Union County VocationalThe respondents said that 55 percent of the jobs were left open because of a lack of
Technical Schools, she added.
available talent, and 44 percent because of a lack of applicant experience.
Students also get training in necessary life skills, including personal financial management and
A recent New Jersey Department of Labor and Workforce Development update of job
community service, Moore said.
needs through 2018 listed these growth areas: health care and social assistance; hospitals;
Terri Bernaz, manager of the orientation and education department at Overlook Medical
professional, scientific and technical services; and business management.
Center, said her company addresses changing employee needs through in-house training and
Lynne Crystal, chair of Workforce Education Committee and a consultant in business
cooperation with high schools. A Summit High School program has been successful, she said.
management development, said the committee provides an important platform for these issues
Key needs are for nurse practitioners, physical therapists, nurse aides, patient care
to be discussed.
technicians and transporters, she said. Some of these jobs do not require higher education but
The committee provides networking opportunities for educators and employers, maintains a
rather job training. The hospital often matches an aptitude and an attitude, not just a skill, to a
scholarship program that awards 15 scholarships each year to Union County students and has a
job, she said.
membership program that takes advantage of the abilities and talents within the group.
In addition, students can help themselves with career exposure through volunteer work,
The committee also sponsors employer tours that expose educators to workplaces and their
including training as an emergency medical technician, Bernaz said.
AD-413 IBI Ad for Gateway Chamber_Layout 1 4/2/13 9:51 AM Page 1

Where

Education and Business
Partner and Prosper

Union County College has helped develop employees for New Jersey
businesses for decades.
• Prepare your employees for challenges in today's global economy with customized
training programs.
• Host your meetings and events at our state of the art facility with quality dining to enhance
your conference experience. The Conference Center at Union County College is available to
host conferences, meetings, lectures, seminars, workshops, computer instruction and webinars.
• We're Business Friendly, Business Focused and Business Minded
■■■
The Industry-Business Institute at Union County College
40 W. Jersey Street, Elizabeth, NJ 07202.
Phone 908-965-2358 or 908-709-6048.
Visit us at www.ucc.edu/community/ibi
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(Continued from page 1)

the new workforce.

here 18 years and I have not seen anything like it.

“We’re finding that the Echo Boomers coming into the workplace don’t want the big corner
office as did the generation that preceded them. They don’t want the elaborate set ups. They don’t
want to be out in the suburbs. Instead, they want to be in the city, with access to city transit and
flexible work environments.”

“We don’t see that slowing down. We’re trying to find space for all these physicians. We’ll need
denser working areas for them to see more patients and have more staff but not more space (that)
would increase the overhead.”

The whole basic office system at Merck’s Summit location is being redesigned with fewer
individual offices and more group collaborative spaces, according to Martino. Those cubicles that
are included will have dividers no higher than four feet. Offices will be moved away from the outer
wall windows and into the core of the building to create open areas with glassed-in conference
rooms and collaborative spaces on the outside perimeter where there is more light.
Hughes sees this elsewhere.

Morristown Memorial Hospital, an Atlantic Health System facility, opened a 180,000-square-foot
three-story medical arts building in Morristown that reflects the new standards, according to Peake.
Multiple specialists that typically might have had their own suite of offices and staff are now sharing
that space and staff.
“That’s a totally different way of us doing business and that correlates with the changes that are
out there,” Peake explained.
The trend is not limited to just large companies – or to Echo Boomers.

“This is a very strong trend that is still gaining momentum,” he said. “What’s falling out of favor is
the insular corporate campus planted in the midst of an asphalt parking lot.”
“People in general like more light, more open space, more greenery,” said Robert Peake, director
of facilities construction and real estate for Atlantic Health System. “With that, we see an increase in
production. When you’re in a work cube you don’t see what’s going on outside until you leave work
that day. In terms of our patients, it’s a much better environment where natural light is coming in.
“Our work areas are becoming smaller. We’re putting more people in tighter spaces. When you do
that you have to consider balance, break rooms, outdoor areas and green space. We’re doing that.”
Unprecedented changes in the health care delivery system mean hospitals and doctors have to
re-examine cost-containment, improved access and care, how they do business and how the needs
of their patients will be accommodated in the years to come.
“As the Affordable Care Act takes hold, the amount of physician practices joining with hospitals
in some type of employment agreement or lease model is unprecedented,” Peake said. “I’ve been

Mike Kaufman, owner of Cox Printers in Linden, is proud of the recognition that has come
his way as one of the greenest printers in the tri-state area. On the roof of his building is a wind
turbine, an array of solar panels and even a rooftop garden. Kaufman has retrofitted the building
with high-efficiency, low-energy lighting fixtures. The company recycles tons of waste paper each
month and the ink used in his plant is about as chemical-free as is available.
Kaufman does not employ any Echo Boomers but his longtime employees are thinking green
and are proud of their workplace, he said. They’re not Echo Boomers but they think like Echo
Boomers.
“Our employees have pride in what we’ve done here,” he said. “They talk about it like when
they’re touring new customers and they say something like, ‘That press over there, it’s powered by
the sun.’ Or periodically I’ll find an article from a magazine dropped on my desk with a note, ‘Mike,
is this something we should look into.’
“They’re aware of new trends, the environment and, hopefully, that translates to their own home.”
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Gateway
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Prepare for success...
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Regus

Keeping businesses working in New Jersey

Tired of snarled traffic on the Turnpike and fed up with the never-ending road work on the Hudson
River crossings, New Jersey business people have decided to stay put in New Jersey and work
closer to home.
In response to growing demand, Regus, the world’s largest provider of flexible workplaces,
recently announced the opening of six new business centers in the Garden State as companies of all
sizes turn to flexible working.
“There are a number of trends driving our expansion in New Jersey,” said Donna Scott, Regus’
regional vice president. “First, there is a fast-growing start-up scene and this group is attracted to
our flexible terms, minimal upfront expenses and scalability.
“Second, as large corporations in the state realize they are sitting on too much underutilized
commercial real estate, they are downsizing and moving employees into our locations as a way of
saving money and improving operations.”
Ongoing traffic problems also are contributing to the momentum of flexible working, according
to Scott. Travel headaches continue to plague the northeast corridor, resulting in lost productivity
for many New Jersey commuters, she said.

new centers are located at:
* 233 Mt. Airy Road, Basking Ridge 		
* 401 Hackensack Avenue, Hackensack
* 999 Riverview Drive, Totowa 		

Neighboring states like Pennsylvania and New York ranked among the top 10 of the nation’s most
congested cities in the 2012 Urban Mobility Report by the Texas A&M Transportation Institute.
Unpredictability on the roads is a costly proposition fewer New Jersey professionals are willing to
take and more are adopting alternative ways of working, Scott noted.

Regus provides entrepreneurs, small- to medium-sized businesses and international companies
a range of efficient work solutions, including fully equipped offices and virtual offices, as well as
meeting rooms and membership to its drop-in business lounges. Terms are flexible, allowing clients
to choose the amount of space they use and the length of time they stay.

“Thankfully, because of mobile technology people can work from anywhere and many are now
dropping into our locations to work closer to home and to meet up with colleagues and clients,”
she said.

Regus now has 30 fully equipped business centers throughout New Jersey, representing a 25
percent increase in its New Jersey portfolio, according to Scott.

* 20 Commerce Drive, Cranford
* 30 Knightsbridge Road, Piscataway
* 581 Main Street, Woodbridge

Regus’ products and services range from fully equipped offices to professional meeting rooms,
business lounges and the world’s largest network of video communication studios, serving more
than a million customers a day in 1,500 locations in 100 countries.

In selecting the sites for their new business centers, Regus took into consideration points that
could help ease commuting times for its clients.
From points south with easy access to Pennsylvania to cities within minutes of New York, the

For more information please visit www.regus.com.

Is your business having trouble collecting what's owed to you?
Get back to growing your business and let CashFlow "show you the money."
CashFlow Collections is a proven, persistent, professional team that specializes in
collecting for small to midsize companies.
What sets us apart is that we strive to maintain the relationships you have worked
so hard to build.
We offer:
¥ High recovery rates
¥ Low Commission rates.
¥ No upfront costs.
¥ Fully bonded
Please give us a call to get started today. 732-201-3060, email us at
info@cashflowcci.com, or visit our website at www.cashflowcci.com.
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Inside Views

Where the Chamber Stands...

We seem to have reached a turning point. Over the past months there
has been a growing chorus of voices from all sides singing the praises
and necessity of STEM education. STEM stands for science, technology,
engineering and math.

Imagine you are considering buying a house but are precluded from seeing the inside
until you make a qualified offer. That is the idea behind a pending bill in the New Jersey
Legislature called the New Jersey Opportunity to Compete Act, or the “Ban the Box” bill.
The legislation would prohibit employers from asking about or checking into a job
applicant’s criminal history until after a conditional or qualified offer has been made. The
name comes from the box applicants are asked to check if they have a criminal record.
Only after an offer is extended would an employer be allowed to ask about the applicant’s
criminal history and/or perform a check.
Further, if a qualified offer is made and a subsequent background check results in
discovery of a relevant criminal record and the withdrawal of the job offer, the applicant
has 10 days to challenge the finding and/or provide additional or mitigating information. In
addition, should the offer remain withdrawn, the business faces potential litigation from
the applicant.
In short, proponents of this bill would prohibit employers from asking a simple question
at the beginning of the hiring process which in itself can establish honesty on the part of
the applicant. Instead, they would force businesses to go through an interview and offer
process before being allowed to determine if the applicant has a criminal record and, if so,
the relevance to the open position.
Reports continue to show that businesses remain hesitant to hire, for reasons ranging
from fear of a repeat recession to the impact of Obamacare. In addition, the average
duration of the interview process at larger companies has doubled since 2010, according
to Glassdoor.com.
Now New Jersey legislators want to make hiring more onerous and lengthen the hiring
process by removing background checks from the initial stage. At a time when New
Jersey and Gov. Christie are fighting to make New Jersey more business-friendly, should
we be making the hiring process more difficult for businesses while introducing possible
litigation?
Proponents of the bill make several arguments. First, they lament that nearly 90 percent
of businesses perform criminal background checks on job applicants. When has due
diligence become a negative?
Second, proponents claim temporary lapses in judgment, such as public intoxication
during college years, should not be held against job applicants for years to come. Yet this
thinking assumes a hiring business will deem any past error sufficient to end an applicant’s
consideration rather than trusting the company to consider only relevant information. Plus,
if a business feels the past infraction is relevant, it is safe to assume they will do so after an
offer has been made. Why delay that analysis and add time and cost to the hiring process?
Third, proponents of the act claim it will help reduce recidivism, or repeat offenses.
They point to research that shows that individuals with past criminal records are less likely
to commit future crimes if they are employed.
Yet this argument assumes they get the job. In fact, if their criminal record warrants
rejection of employment consideration at the application phase, it will have the same
result once an offer is made and a background check is performed. Simply moving the
check to a later stage does not ensure employment and, therefore, alleviate recidivism.
In addition, research shows that while the frequency of background checks has soared
since 9-11, recidivism has remained steady. The one does not appear to impact the other.
Finally, Democrats proposing this bill say it is necessary because background checks
more heavily impact minorities, who are subsequently unfairly eliminated from job
consideration.
There is an old adage in the sports world that coaches are selfish people – they only
want to win and surround themselves with players who will help them do that.
Businesses are the same. They only want to perform well, profit and grow. To do
so they hire candidates who are best suited to fill and perform vacant positions. If a
past criminal infraction is irrelevant to an open job, they are not likely to let a qualified
candidate walk away when doing so hurts the company. Conversely, if the past act
warrants a candidate’s rejection, the timing of discovery will not alter that conclusion.
Placing additional onus on employers and adding to their reluctance to initiate the hiring
process in the first place is bad for business, bad for state residents looking for work and
bad for the state’s economy. Ban “Ban the Box.”

Making businesses work harder to hire helps no one

Tools

There is a huge deficit of people trained in these disciplines. Our
children for the most part have decided that their passions do not lie
Jim Coyle
in these areas. Communications, psychology and business are much
more desirable areas of study because you don’t have to study as hard. In fact, our universities
now turn out more degrees in parks and recreation than they do in electrical engineering.
However, when you look at what professions take you to the top of the food chain, parks and
recreation is not among them. A person with a master’s degree in social work, often the next
step for a psychology major, makes less than a mechanic. Clearly people who do not learn the
skills demanded by an ever-changing economy are less and less able to compete.
So we should feel comforted that even President Obama is talking about this problem. And
based on recent discussions I have had with school district representatives, they seem to be
getting the message, as well, and have started to beef up their emphasis on STEM education.
We are also starting to hear some new rumblings about the need for improved vocational
training. Many of the highest paying jobs out there require training more than they do education.
Plumbers, welders, mechanics, electricians and skilled factory workers all are in demand and
receive better compensation than many college graduates.
For the last couple generations, however, as a society we have tended to look down on these
professions. How many of us have sat with our children at the dinner table and said, “Sally, my
goal for you is to be a plumber” or factory worker or mechanic? Not many, would be my guess.
Unfortunately, vocational education, now more commonly referred to as Career and Technical
Education (CTE), is the stepchild of the education establishment. It is not commonly available
except at often remote locations, and those who participate are stigmatized.
What is missing, however, is an understanding that CTE and STEM are linked. It is up to the
STEM-trained to develop the stuff that the CTE-trained work on and with. Someone has to
engineer the car the mechanic repairs. If the engineer doesn’t understand how the work is done,
it will be hard for the design to match the needs of the mechanic.
Recently I was speaking to a young man who is studying construction engineering at a very highly
regarded university. He hopes after graduation to manage the construction of large buildings. I
find building fascinating so I asked how he developed the interest. His response was that the field
had a lot of opportunities.
I then asked if he had worked construction at any point. His answer was no. I asked if he did
projects at home. His answer was no. I asked what type of tools he was good at using, and he
stared at me blankly.
Though I know he is smart and will do well, I was left with an uneasy feeling that we really have
let down his generation for we have not taught them to use tools. How do you build a building if
you don’t know how to cut a board? How do you design a car if you don’t know how to change
a tire?
When I was a kid, everyone learned to use tools. Wood shop, metal shop, auto shop and
electrical shop all were required. They should be still. Maybe if everyone learned to use tools
we would not look down on those who do. We would also be better prepared for life, at work
and at home.

Copyright James Coyle 2013

INSIDE BUSINESS
A publication of the Gateway Regional Chamber of Commerce

Publisher: James R. Coyle • Editor: Chris Reardon
Director of Advertising: Joanne Vero • Director of Graphics: John Tirpak
135 Jefferson Ave., P.O. Box 300, Elizabeth, N.J. 07207-0300
Telephone (908) 352-0900 • Fax (908) 352-0865 • www.gatewaychamber.com
Visit our website at www.gatewaychamber.com
MISSION STATEMENT
“The Gateway Regional Chamber of Commerce is a business organization
which represents and advances the business interests of its members”

G

A

T

E

W

A

Y

X

R

E

G

I

O

N

Insight
Insight

Pairing execution with vision delivers sustainable employment
By Jerry Masin

Thomas Edison said “Vision without execution is hallucination.”

Economic vitality is an outcome of learning, growth and job sustainability. Education and training
is only relevant if it leads to sustainable employment. And for employment to be sustainable it must
bring value to the employer.

In the 21st century, businesses have learned to do more with fewer resources. They are
more selective in their hiring practices and expect new employees to hit the ground running.
Concurrently, however, companies continue to find a deficiency in qualified candidates to fill open
positions.

In short, there must be a “so that” component to education and training. Students should go
to college “so that” they get a degree in a field that will result in employment that brings value to
their employers, thereby making the employment sustainable. Education should be designed and
implemented “so that” it leads to sustainable employment. And the only way to achieve sustainable
employment is through job-specific education and training.

For those young people preparing to enter the workforce, arriving with the qualifications and
skills employers are looking for is a ticket to sustainable employment.
Yet too often today’s college students and those providing them with their education are
practicing vision without execution – seeking employment without proper education and training.

This is not to say there is no value is a liberal arts education or securing a degree in a field that
does not offer high levels of employment or compensation. There is a value in learning simply for
the sake of learning – in reading the masters of literature and philosophy, following a passion for
American politics or committing to learning the intricacies of the human psychology. Society needs
teachers and social workers and poets.

According to compensation research firm PayScale, the 10 college majors most likely to result
in employment with strong career earnings potential include various engineering disciplines,
mathematics, computer sciences and statistics. Yet according to the Princeton Review, the 10 most
popular college majors continue to include business administration and management/commerce,
psychology, education, English language and literature, communications and political science.

In addition, not all in-demand jobs require post-secondary education. According Career One
Stop, the 10 fastest growing jobs between 2010 and 2020 include home care aides and homes
health aides and carpentry and plumbing helpers.

This disconnect is creating a gap between the training students are receiving on the postsecondary level and the skills businesses are looking for in employees.

Yet if sustainable employment and rewarding levels of career earnings are the goals for individuals
preparing to enter the workforce, if finding qualified candidates to fill their millions of vacant
positions is the goal of the business community and if ongoing economic vitality and growth is the
goal of the community as a whole, then we must have vision with execution.

Nearly 50 percent of U.S. employers continue to report difficulty filling open positions, according
to ManpowerGroup, with the top 10 hardest positions to fill including engineers and IT staff. Fiftyfive percent of employers site a lack of available talent as a primary reason for continued vacancies.
In addition, according to Career Advisory Board’s 2012 Job Preparedness survey, only 17 percent
of hiring managers say jobs seekers are qualified for their organization.

Education and training must be designed to lead to sustainable employment. Seeking the second
without the first is vision without execution – or hallucination.

And the problem starts early. Studies repeatedly show that fourth- and eighth-graders in the
United States continue to lag behind their counterparts in math and science in Asia and even some
European countries. And reports such as one from the President’s Council of Advisors on Science
and Technology show the nation is facing a rising shortage of college graduates in the STEM fields –
science, technology, engineering and math – disciplines for which businesses are hungry.

Jerry Masin is president of CompasScale, a management and investment consultancy business, co-chair
of the Rutgers Alumni Association Undergraduate Committee and employer outreach coordinator for the
Employer Support of the Guard and Reserve (ESGR). He can be reached at 732.910.3586 or
jerrymasin@compasscale.com.

The future of the workplace
By Joyce Gioia
Imagine walking from your bedroom to your home office, sitting down at the computer and logging
in by talking to your computer. You give it commands and it executes.

Most workers are contracted. Whether you are a free agent or work with a team, it’s likely
you are not an “employee” of the company for which you are currently working. You work with a
particular company for only as long as it makes sense for everyone then you will move along to the
next company that can capitalize on your skills and abilities.

The work that you might do processing insurance claims people used to call “boring” but
Sedgwick CMS found a way to automate the process, so your work is now more like playing
a game. You’re beating yesterday’s scores and that feels good. Your boss is pleased with your
performance and sends you a video message to “Keep up the good work!”

Your lighting inside will mimic the sun shining outside. We will have realized the value of
having full-spectrum lighting in the office to boost productivity and well-being as well as keep people
healthier.

You have a meeting scheduled so you tell your computer to go to a particular website and “Enter
meeting.” You collaborate with your coworkers all over the world and make decisions together that
move a special project forward. You all are working on the agenda for a virtual conference that will
take place in cyberspace.

Chairs and desks will be made for you. The future office furniture will be made-to-measure
for your body and printed, yes printed, on a giant 3-D printer. Your printed chair even has a
cushioned seat and padded arms. The chair “fits” you perfectly.

You finish your day with higher scores than ever before, having accomplished more work at
higher levels of accuracy than ever in the past.

You’ll talk more to your computer than press keys. We left the tactile age behind long ago
and now it’s full steam ahead. Now we talk our commands instead of writing them. Last year, Apple
introduced a 3-D player with a holographic stage for watching performances. It’s available, but
you’re waiting for the price to drop.

Welcome to the office of the future.
In the future we won’t all be working from home, but many of us will be. Why deal with the
traffic and stress of commuting when you can get more done with greater accuracy by working
from home? Your boss and many others agree.

Your onboarding and training all take place online. Long ago, we gave up having to get
people in the same physical room for orientation. Now it takes place in a virtual universe where
people from all over the world are introduced into the company at the same time.

What are some of the other changes you can expect in the workplace of the future?

The workplaces of the future will be different places from the ones in which we work today,
because we will want to have technology-enabled everything. Who knows? We may even have brain
implants that give us augmented abilities to get work done.

There will be more technology and fewer people. Advancing technology will eliminate the
need for as many workers. We’re still frustrated when the technology doesn’t work (that will never
change) but the machines break down less often. And even when they do, they self-diagnose and
repair. Robots process and distribute the mail and clean the offices at night.

Joyce Gioia is a strategic business futurist and CEO of The Herman Group. Her Herman Trend Alert is
read by 29,000 people in 87 countries in four languages every week. To see the archives and sign up,
visit http://www.HermanTrendAlert.com. For more information about booking Gioia as a speaker call
336.210.3548.

Our workforce is global. To complete many projects, people from all over the world are
assigned different tasks. You will meet them online to connect and work together. Ultimately you
will have a co-located holodeck in which to work together.
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Architects - Disaster Restoration/Fire Reconstruction
Fitzgerald Architecture - Disaster Restoration Design Services
67 Main Street, High Bridge, NJ 08829
Phone: Tom Fitzgerald, (908) 638-4848
Fax: (908) 638-4555 www.fas-drs.com
Experts who specialize in structural/property damage
reports and construction/repair drawings for residential/
commercial properties that have experienced damage or fire loss.

Attorneys
Genova Burns Giantomasi & Webster
494 Broad Street Newark, NJ 07102
Phone: Penny Paul, (973) 533-0777
Fax: (973) 533-1112 www.genovaburns.com
Law firm with over 80 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.
Weber Gallagher Simpson Stapleton Fires & Newby LLP
430 Mountain Ave., 4th Floor, Murray Hill, NJ 07974
Phone: Michael Moroney, (973) 854-1060
Fax: (973) 242-1945 www.wglaw.com
With offices in New Jersey, Pennsylvania and Delaware,
we represent local, national and international businesses, insurance
companies,financial institutions, health care systems and professionals.

Banking/Financial
Northfield Bank
(See our ad on page 4 and back cover)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014 www.eNorthfield.com
Full-service commercial bank providing better business banking solutions to
customers in New Jersey, Staten Island and Brooklyn.
The Provident Bank
(See our ad on page 11)
Admin. Offices, 100 Wood Ave. South, Iselin, NJ 08830
Phone: 1.800.448.PROV www.ProvidentNJ.com
Provident offers a full suite of financial products for
businesses of all sizes with 75+ convenient branches,
online banking, cash management and customized lending solutions.
TD Bank
Martin Melilli, Union & Essex Regions
Phone: 888-751-9000 www.tdbank.com
TD Bank, America’s Most Convenient Bank, is one of the 10 largest banks in
the U.S., providing more than 7.4 million customers with a full range of retail,
small business and commercial banking products and services at more than
1,250 convenient locations throughout the Northeast. Follow TD Bank on
Twitter at www.twitter.com/TDBank_US or visit www.tdbank.com.

Certified Public Accountants & Consultants
Fazio, Mannuzza, Roche, Tankel, LaPilusa, LLC (See our ad on page 4)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416 www.fmrtl.com
FMRTL is the largest local firm in Union County providing
accounting, tax and consulting services to individuals and
privately-held family-owned businesses.

Contract Services
The Arc of Union County
60 Diamond Road, Springfield, NJ 07081
Phone: Linda DiMarco, (973) 315-0082
Fax: (973) 315-0090 www.arcunion.org
We Can Provide Assembly - Disassembly - Heat Sealing - Labeling - Mailing Collating - Sorting - Packaging - Repackaging - Reworks - Promotions Fulfillment
- Clothes Hanging - Folding - Bagging - Shredding...and much more.

Education
Benedictine Academy
(See our ad on page 11)
840 North Broad Street, Elizabeth, NJ 07208
Phone: Sister Germaine Fritz, OSB, (908) 352-0670 		
Fax: (908) 352-9424
germaineosb@benedictineacad.org
This all-female, college-prep high school shapes future leaders in the Benedictine
tradition through rigorous academics, sports, activities and service opportunities.
We offer 10% tuition discount for Chamber members and their employees.
Union County College
(See our ad on page 3)
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527 http://www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc.
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148 www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy
services including “GREEN” solar energy options. From oil to natural gas,
maintenance to installation, commercial to residential - we do it all. Call or
click now to find out how you can start saving on your energy bill today!

Financial Services & Investments
R Seelaus & Co Wealth Management Group
25 DeForest Ave, Summit, NJ 07901
Phone: Richard C. Callaghan, Jr. CFP®, (800) 922 0584 x 3025
Fax: (908) 273 5845 www.rseelaus.com
Providing investment and financial planning solutions.
Associated with a full-service broker dealer which has
specialized in bonds for almost 30 years.

Healthcare Facility & Services
The Woodlands
1400 Woodland Avenue, Plainfield, NJ 07060
Phone: Skeeter Reid, (908) 753-1113
Fax: (908) 222-0446
Skeeter.Reid@Genesishcc.com
Our Skilled Nursing Center provides short-stay care and long-term care. At
Genesis HealthCare we offer outstanding clinical care, delivered by highly
skilled practitioners in a warm and comfortable setting.

Health Insurer
Collections
Cashflow Credit Counseling and Collections LLC (See our ad on page 5)
200 Rt. 18 East Brunswick NJ 08816
Phone: Ronald Laborde, (732) 201-3060
Fax: (732) 753-4729 www.cashflowcci.com
CashFlow Collections is a proven, persistent, professional team that
specializes in collecting for small to midsize companies. We offer: • High
recovery rates • Low Commission rates • No upfront costs • Fully bonded

Community & Government
NJVETBIZ
1 Washington Park, Suite 360, Newark, NJ 07102
Phone: Scott Snair, (973) 353-3429		
Fax: (973) 353-1110 www.njvetbiz.com
New Jersey Veterans Business Outreach Center
offers free business planning, loan application assistance and assistance with
vet-owned business registration.

AmeriHealth New Jersey
259 Prospect Plains Road
Building, M, Cranbury, NJ 08512
Phone: Steve Carr (609) 662-2400
Fax: (609) 662-2360 www.amerihealthnj.com
AmeriHealth New Jersey is a statewide health insurer
focused exclusively on New Jersey, allowing us to focus on the needs, and
improving the health of, our New Jersey customers.

Hospital/Healthcare
NJ Organ and Tissue Sharing Network
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally designated organization
responsible for the recovery and placement of donated organs and tissue for
the nearly 5,000 New Jersey residents in need of life-saving transplants.

Robert Wood Johnson University Hospital Rahway
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200		
www.rwjuhr.com
Robert Wood Johnson University Hospital Rahway
is an acute care hospital with a mobile intensive care
unit, extensive rehabilitation services, a joint replacement
center, and a rehabilitation unit.
Trinitas Regional Medical Center
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006		
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 591 guest rooms and 13,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600 Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark Airport. More than
17,000 square feet of meeting space.

Industrial Products, Services, Solutions
A&M Industrial
1414 Campbell St., Rahway, NJ 07065
Phone: Nancy Voltz, (732) 574-1111
		
Fax: (732) 574-1431 www.am-ind.com
A&M Industrial is a regional leader in the sourcing nd delivery of an extensive
selection of industrial MRO products, services and inventory management
services for industries that include the power generation, petroleum,
chemical, building, transportation, pharmaceutical and food & fragrance.

Insurance

RED: PMS 186
BLUE: PMS 282 / GRADIENT: 60% -100%

Insurance Center of North Jersey, Inc. (See our ad on pages 4 & 11)
2 University Plaza, Suite 118, Hackensack, NJ 07601
Phone: Steve Radespiel, (201) 525-1100
Fax: (201) 525-1021 www.icnj.com
Insurance Solutions For Your Business, Personal and
Professional Insurance needs. We offer Office Package, Home, Auto, Flood,
Professional Liability, Workers’ Compresation and Umbrella coverage.

Office Products
American Interior Resources, Inc.
d/b/a The Locker Lady
1605 US Hwy. 22 West, Union, NJ 07083
Tel: Alwine Schooff (908) 851-0014
Fax: (908) 851-0485 www.lockerlady.com
CERTIFIED SBE / WBE / DBE
• HIGH DENSITY TRACKLESS MOBILE STORAGE SYSTEMS • LOCKERS
• OFFICE FURNITURE • SHELVING • MATERIAL HANDLING EQUIPMENT.

Plumbing Contractor
Monarch Plumbing & Heating Company, Inc.
701 N. Stiles St., PO Box 370, Linden, NJ 07036
Phone: Jeffrey Connolly, (908) 925-7100
Fax: (908) 925-7927
www.monarchplumbingandheating.com
Commercial, Industrial, Residential plumbing installations, renovations,
service. Sewer and drain cleaning. Sewer camera inspections. Backflow
preventer certification, installation, repair. Water heaters, boilers, water
efficient fixtures.
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Sports and Recreation

Safety Products Distributor
Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365 www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.

Tech Services Security
1764 New Durham Rd., So. Plainfield, NJ 07080
Phone: Tom Monahan, (732) 985-9300
Fax: (732) 985-9301 ww.techservicesnj.com
Trust the security of your business with the most experienced, serviceconscious provider in New Jersey. We feature the most current technologies
in CCTV, Access Control and Alarm Systems.

Transportation

Tiling/Bathroom Remodeling
Emerald Stone Tiling
103 Potomac Drive, Basking Ridge, New Jersey
Phone: Michael Harrington, (908) 444-3361
Fax: (908) 350-3445
www.emeraldstonetiling.com
Master Craftsman in Tiling. Bathroom and Kitchen
remodeling. Flooring, Painting. Handyman services also available.

New
NewMembers...
Members...
AT&T – Conrad Chan
240 Mt. Kemble Avenue, Morristown, NJ 07960

973-216-2306

AT&T – Ricky Felix
15 E. Midland Avenue, Paramus, NJ 07652

646-275-0779

Ambit Energy – Andy Krygowski
P.O. Box 2144, Linden, NJ 07036

908-370-1555

Clark UNICO – Ralph Bernardo
49 Schwin Drive, Clark, NJ 07036

908-337-7773

Fulton Bank of New Jersey – Evan Tornquist
34 Mountain Blvd., Warren, NJ 07059

908-757-9444

Modern Facilities Services – Joe Pennetti
733 Ridgedale Avenue, East Hanover, NJ 07936

973-703-3519

NJ Mobile Fusion, LLC – Derrick Miller
539 West State Street, Trenton, NJ 08618

530-656-8471

Precision Collision – Yvonne Naval
6 Bower Street, Linden, NJ 07036

908-925-8510

Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven
days a week beginning September 7, 2012. Six heated
courts, large viewing lounge, lessons, clinics and
stringer on site.

FedEx Corporation
630-640 Dowd Avenue, Elizabeth, N.J. 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.

“Workforce Education Committee”
Mission Statement:
Through Educator Breakfasts, Scholarship Programs, and
Student Career Days, the Workforce Education Committee seeks
to develop relationships between member businesses
and education institutions in Union county.

Chairperson: Lynne Crystal

My Pleasure and Honor to Chair Our Magnificent
Gateway Workforce Education Committee
Strong Business Members /Outstanding Educators
Bright & Upcoming Graduates

Proforma WTB Promo Products Enterprises, Inc. – Tim Henshall
164 Sunrise Parkway, Mountainside, NJ 07092

908-301-9789

Our Cutting Edge Workforce!!

Re/Max Estates Realty – Lisa Scaturo
1075 Raritan Road, Clark, NJ 07066

732-259-3937

Lynne Crystal Company, LLC ~
Management Development

Schenck, Price, Smith and King – Jake McCarthy
220 Park Avenue, P.O. Box 991, Florham Park, NJ 07932

973-540-7320

Lynne@LynneCrystalCompany.com
www.LynneCrystalCompany.com

Sienna Funding
– Willie
Kirchgessner
Catena Banner
Ad - 06-12.pdf
1 5/15/2012 12:16:39 PM
24 Wyckoff Avenue, Suite 8, Waldwick, NJ 07463

201-444-6340
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Brother Bonaventure Extended Care Center, the long-term care facility of Trinitas
Regional Medical Center, has received a Five Star Quality rating from the federal
Centers for Medicare and Medicaid Services (CMS). Brother Bonaventure is a 130-bed
facility that recently underwent a renovation and beautification project.
The Five Star Rating System is designed to help consumers, their families and caregivers
more easily compare nursing homes. CMS publishes information about the more than
1,500 Medicare- and Medicaid-certified nursing home in the nation.
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The documentary “Dancing Outside the Box” by
filmmaker David Block shows how wheelchair
users and able-bodied partners can bring their two
worlds together on the dance floor, creating beauty
in motion while proving that everyone can dance.
Members of Community Access Unlimited
recently helped bring the message of “Dancing
Outside the Box” and other like-films to a wider
audience at the ReelAbilities: New Jersey Disabilities
Film Festival, held in part at Kean University
and sponsored in part by CAU’s New American
Movement for People with Disabilities (NAMPWD).
NAMPWD is an advocacy arm of CAU, which
supports people with disabilities and at-risk youth.
ReelAbilities is the largest festival in the country
dedicated to promoting awareness and appreciation
of the lives, stories and artistic expressions of people
with different disabilities. The annual festival presents
award-winning films by and about people with
disabilities in multiple locations throughout the nation.
Myrta Rosa of Community Access Unlimited speaks at the ReelAbilities: New Jersey Disabilities
Film Festival at Kean University.

_______________________________________________
Attending a recent open house at the Brother Bonaventure Extended Care Center at Trinitas
Regional Medical Center were (left to right) Chris Bollwage, mayor of Elizabeth; Krishna Garlic,
Elizabeth Department of Health; Debby Hall, administrator of Brother Bonaventure; Gary Horan,
president and CEO of Trinitas Regional Medical Center; Karim Khimani, medical director of the
facility; and James Lape, senior vice president for long-term care at Trinitas.

_______________________________________________
Spencer Savings Bank recently showed its continuous support for Eva’s Village, a
nonprofit social services organization in Paterson serving the hungry, homeless and
addicted, by conducting a mock job fair for the organization’s clients. A team of five
bank employees sat with attendees and gave them the opportunity to practice their
interviewing skills before providing feedback, referring to their own interviewing
experiences to help raise attendees’ self-esteem and offer encouragement.
Spencer Savings Bank held the mock job fair in support of the services offered
through Eva’s Workforce Development Program, designed to help community members
successfully enter, or re-enter, the workforce. The bank supports a variety of Eva’s Village
events and programs, including sponsoring the Fund-A-Meal program and hosting meals
at the organization’s soup kitchen, aiding in storm recovery efforts and donating money to
replenish its food supply during the holidays.

Volunteer listeners and fundraisers at crisis hotline CONTACT We Care recently were
honored at the organization’s annual Volunteer Appreciation Dinner, held at L’Affaire in
Mountainside. CONTACT is a crisis intervention and suicide prevention hotline located
in Westfield. The Volunteer Appreciation Dinner recognized the hotline’s listeners and
texters, trainers and those who provide volunteer support in a variety of other ways, such
as fundraising and tech support.

The Perfect Destination for...
Business Meetings & Corporate Events

_______________________________________________
A&M Industrial has moved to an interim distribution center. All products are now
being shipped from and received at 901 Hopkinson Street, Rahway, NJ 07065. The new
company headquarters address is 37 West Cherry Street, Rahway, NJ 07065. The mailing
address remains PO Box 1044, Rahway, NJ 07065.

Conveniently Located • Fully Equipped Meeting Rooms • 10 to 300 people • Corporate & AAA Rates
High Speed Wireless Internet • Elegant Comfortable Accommodations • Upgraded Amenities
Beautiful Catering Facility For All Occasions • Weddings • Retirement • Anniversaries • Birthdays etc.

_______________________________________________

Kenilworth
Inn
A Boutique Hotel

GSP Exit 138, Blvd & South 31st Street, Kenilworth, NJ 07033 • 800-775-3645 or 908-241-4100
Catering by
CU
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_______________________________________________

The

S

United Airlines has signed a 20-year lease extension at Newark Liberty International
Airport. The Chicago-based airline says it will invest $150 million during the term of the
lease in improvements, including improved baggage handling and concourse areas. United
is the largest carrier in New Jersey and New York, offering more than 400 flights daily
from Newark, and employs more than 13,000 workers at this location.

ATI O N

Take our virtual tour... you’ll love what you see!

kenilworthinn.com

Only 10 minutes from Newark Airport • 20 minutes to New York City
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Benedictine Academy
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WHO WE ARE

Where young women are formed to Listen, Learn, Love and Lead.

Commercial Auto

WHAT YOU GET

A limited number of seats remain available for fall 2013 registration at BA.
Call Admissions Director Ms. Branco at 908-352-0670 x104 to inquire about the unique
opportunities for your daughter at our Jefferson Award-winning, college preparatory high school
where rigorous academics, strong values and service to others are the hallmarks of our graduates.
All BA graduates are accepted and go on to college. Currently our alumnae are attending prestigious
institutions such as Princeton, Tisch School of the Arts at NYU, Fordham, RPI and more. Academic
scholarships and tuition assistance are available. Discover Benedictine Academy.

Included at no cost to you...
Low Cost Commercial Auto Insurance
Small Tools & Equipment | Personal Data Assistant
For a full description please visit PlymouthRockNJ.com

Crashbusters® | Mobile Claims Van

Visit us on the web: www.benedictineacad.org and make an appointment to visit our campus.

Local NJ Insurer | We live, work & drive here too

WHERE YOU GET IT
Insurance Center
of North Jersey

2 University Plaza
Suite 118
Hackensack, NJ 07601
Jennifer M. Manthey

201-525-1100 ext. 20
jmanthey@icnj.com

Plymouth Rock Assurance is a marketing name used by a group of separate companies that write and manage property and casualty insurance products in
multiple states. Insurance in New Jersey is offered by Plymouth Rock Management Company of New Jersey on behalf of Palisades Insurance Company and its
affiliates. Each company is financially responsible only for its own products. Actual coverage is subject to the language of the policies issued by each company.
Miramar Insurance Agency is not affiliated with Palisades Insurance Company.

840
Broad
Street
Elizabeth,
NJ 07208 • 908•352•0670
VillaniNorth
Bus Quarter
Page - 04-13.pdf
1 3/13/2013
9:43:28 AM

are bank fees eating away
at your business?
Celebrating over 90 Years
Need a Bus, Call Us!

2013
compare apples to apples...and save!
Recently many large banks have imposed higher fees and account requirements on
business checking accounts and related services. Think all banks charge the same fees?
Think again. At Provident, we’re so confident that we can save you money on your
business checking account that we’re putting our money where our mouth is – if we
can’t match or beat your current fee structure WE’LL PAY YOU $100.
There‘s absolutely no obligation to switch! Call us today to meet with one of our
business bankers to see how much your business can save!

Member FDIC

11

866.4NJ.BIZZ

ProvidentNJ.com

Business Banking
Northfield Bank understands that business banking should be
straightforward. That is why we have developed a full line of
business banking products that are easy to understand and fit
the unique needs of your business
Bank smarter with Northfield and stop paying monthly
business checking fees at your current bank with our
low minimum account balances, no per item charges,
and no account analysis charges.
Our business bankers provide professional service and make
local decisions with the backing of a 125 year old financial
institution. Call us today and discover Better Business
Banking Solutions.

New Jersey Locations
Avenel • East Brunswick • Linden • Milltown
Monroe Township • Rahway • Union
Westfield • Woodbridge

www.eNorthfield.com | (732) 499-7200

Member FDIC
Member FDIC

