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PennEast Pipeline delivers safety as well as savings
By Rod Hirsch

A consortium of six New Jersey and Pennsylvania energy companies and their parent
corporations are forging ahead with a plan to tap into vast reserves of natural gas in
Pennsylvania that have transformed the energy market while driving down prices for
residential customers and businesses.
The proposed PennEast Pipeline from Pennsylvania into New Jersey will bring an
abundance of clean and cost-effective natural gas to New Jersey utilities and their end
users.
The proposal requires approval from no fewer than 11 federal, state and local
agencies, which are poring over thousands of pages of diagrams, charts and text
before rejecting or signing off on stringent safety protocols, the design of the delivery
system, building permits and engineering plans, as well as environmental and rightsInterstate natural gas pipelines are one of the
safest forms of transportation in the nation and
are bringing vital energy supplies to markets
hungry for cheaper gas

of-way approvals.
The gauntlet of approvals is intended to ensure the safety and reliability of the
118-mile long pipeline, which will transport natural gas from Dallas, Pa. in Luzerne
County to Pennington in Mercer County, NJ. Existing transmission lines will then
distribute the natural gas throughout the state.
The pipeline will consist of 36-inch pipe, buried underground, with less than 40
miles of pipeline in New Jersey. It will run through six New Jersey municipalities in
Hunterdon and Mercer counties – West Amwell, Alexandria, Kingwood, Hopewell,
Delaware Township and Pennington.
Introduced in August 2014, the project must comply with requirements imposed
by the Pipeline and Hazardous Materials Safety Administration. PHMSA is responsible
for developing and enforcing regulations for the safe operation of the 2.6 million-mile
network of natural gas and oil pipelines that crisscross the country, according to Jim
Benton, a pipeline safety expert and executive director of the American Petroleum
Institute.
“They (PHMSA) make certain there is a stringent review process for pipeline
safety and any improvements necessary,” he said.
(Continued on page 3)

Local and regional economies
continue to lag
By Christopher Reardon

The Gateway Regional Chamber of Commerce and the Small Business Administration
recently hosted a Small Business Economic Outlook Forum and the outlook was like
a typical fall day – sunny but chilly.
The forum, held at the Newark Airport Marriott Hotel and sponsored by M&T
Bank, featured a panel discussion with J.D. Foster, deputy chief economist of the U.S.
Chamber of Commerce; James Hughes, dean of the Bloustein School of Planning
and Public Policy at Rutgers University; and Alexander Heil, chief economist of the
Port Authority of New York and New Jersey. The discussion was moderated by Jim
Coyle, president of the Gateway chamber.
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Coyle noted that despite seven years of recovery since the recession, the national
and local economies do not feel like they are humming along.
“We don’t have a word to describe the current economy,” Foster said. “But I’ve
detected a word. ‘Meh.’”
He noted that despite annual economic growth of more than 2 percent – which
(Continued on page 4)
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Time management for salespeople = project management

By Andy Gole
Common refrains from salespeople include:
1.“One of my biggest challenges is time management.”
2.“Do you want me to sell or fill out the paperwork?”
The subtle connections between these statements provide a novel view of time management
and maximizing profitability. A key factor is the time dimension of urgency.
1. Urgency – the surface time dimension
Consider the following hypothetical.
It is the last month of a customer’s fiscal year. The customer has budgeted money to spend
with us in this fiscal year. There is a 30-day lead time to deliver our service. It’s now or never.
The decision-maker invites the salesperson to visit, to complete work on the required
purchase order. The customer needs the product now; the money will vanish shortly. The
salesperson needs the sale to meet her monthly numbers.
Coincidentally, the salesperson also needs to complete a monthly report.
The urgency is clear – take the purchase order.
This scenario recurs constantly with endless
“A major reason for strong
variations. If we don’t visit the customer to work
project management is to
on the P.O.:
ensure we are seen as a
1. We will lose the order to a competitor;
consultative partner, when
2. We will lose or damage the relationship –
for being non-responsive;
the prospect is ‘in market,’
3.
We will injure the customer – and the
ready to act.”
customer’s needs must be prioritized.

The urgency is clear. But what about that monthly report?
2. Urgency – the subtle time dimension requiring project
management
Assume we don’t have a one-call close. We need to earn the right to
a prospect’s business over time, to help the prospect develop a sense of urgency for our offer.
This is the source for the “pipeline of opportunity.”
What impedes the prospect’s urgency – to act now on our offer? Obstacles could include
budgeting, diversion of scarce resources to other priorities, risk management and plain reluctance
to change.
With longer-term selling cycles and obstacles to act, salespeople must be effective project
managers of these opportunities. Are they?
A 2002 study by Elliott Jaques reports only 7 percent of the U.S. population can plan and
execute a 12- to 24-month project. (The Life and Behavior of Living Organisms, p. 188).
For a 12- to 24-month time frame, probably anyone would need long-term planning tools. This
is one reason a pipeline analysis is so critical. As are forward looking “Battle Plans” to close major
accounts.
It’s a leadership responsibility to ensure strong project management systems and tools are in
place for the longer-term sale.
The time between first contact with a prospect and the prospect’s readiness to act – i.e. having
a sense of urgency – is a critical time frame. If we don’t manage this time effectively, we shouldn’t
be surprised at commodity-like treatment, when the prospect is “in market,” ready to act.
A major reason for strong project management is to ensure we are seen as a consultative
partner, when the prospect is “in market,” ready to act. We need a pipeline of maturing profitable
opportunity.

© Bombadil LLC 2015

Andy Gole has taught selling skills for 19 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®, with which
he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com, at www.urgencybasedselling.net/entrepren.html or by calling him at 201.415.3447.
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PennEast Pipeline delivers safety as well as savings
Industry standards demand the latest in computer technology, from sensors and
digital monitoring to welding and maintenance, according to Benton, with regular
inspections and emergency procedures in place. The API regularly publishes updated
safety guidelines for the industry, with its most recent report released in July.
“Pipelines are safe and efficient but we are always looking for new ways to make
them better, which is why the industry is embracing this new standard,” said Robin
Rorick, API midstream director. “It’s also a great example of what can be done when
industry, regulators and all key stakeholders work together to achieve a common
objective, which is to protect the public, the environment and provide the fuels
Americans need.
“We continue to be committed to safety and this standard raises that bar even
further,” Rorick added. “This new standard gives operators a holistic framework to
identify and address safety concerns for a pipeline’s entire life cycle.”
The latest set of guidelines builds upon existing safety requirements to further
monitor and measure the effectiveness of pipeline activities with a “plan, do, check,
and act” philosophy, according to Rorick.
“People can take comfort in knowing that the industry and government agencies
are committed to ensuring pipeline safety and integrity – and the products within
them,” Benton said.
PennEast will meet all safety and environmental standards and requirements,
according to Pat Kornik, spokesperson for the company.
“We don’t want to cause harm to the environment or create a safety issue,” she
said. “We want to minimize the impact on the community and the environment.”
PennEast has solicited comments from residents of those areas that will be
Inside Business Star Ledger_11_19_2015_Layout 1 11/5/2015 2:03 PM Page 1
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(Continued from page 1)

impacted by the pipeline construction and made adjustments to the planned route in
response, according to Kornick.
“We looked at 10 route options, made adjustments and re-routed,” she said.
In tandem with the regulatory review process, PennEast also continues to work
with landowners whose property could be affected by construction of the pipeline,
according to Kornik.
“We’ve been directly involved with many of them the last couple weeks,” she said.
“We’ve started negotiations. Landowners retain ownership of their property and
surface rights. They will be compensated but are prohibited from building structures
or planting trees on the right-of-way.
“We are not taking people’s land,” she added. “Throughout the survey and
preliminary process we’re being asked, ‘Can you move my tree,’ things like that. We
can accommodate those requests.”
Homeowners and businesses will benefit from lower prices, according to Brian
MacLean, president of Elizabethtown Gas, whose parent, AGL Resources, is one of
the project partners.
There are 3 million natural gas customers in New Jersey. The proximity of the
natural gas produced from the Marcellus Shale region in Pennsylvania will greatly
reduce the transmission costs for utilities that now purchase supply from a variety
of sources throughout the country, according to MacLean. The greater the distance
from the source of the natural gas, the higher the price, which is passed along to the
consumer.
Recovery of natural gas in the Marcellus Shale region is outpacing the ability to ship
it to market because the transmission infrastructure needs to expand. The oversupply
(Continued on page 5)
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Local and regional economy continue to lag
(Continued from page 1)

most nations would love to have – and a 5.1 percent unemployment rate – essentially
a full-employment economy – growth is still behind where it should be. He attributed
this largely to over-regulation stifling businesses.

employee population, which impacts the way businesses operate and where they are
located. Millennials do not want to live in suburbia and want to live close to where
they work, forcing businesses to follow.

“American businesses are as entrepreneurial as they ever have been,” he said. “The
private sector is doing its part. It’s the federal government that is holding us back.
Give us a break on regulation…and the economy will take care of itself.”

“(Millennials) are arrogant, entitled but annoyingly vital to the workforce in New
Jersey,” he said.

He noted that there have been 240 new major federal regulations passed in the last
12 months.
Hughes said New Jersey’s economic growth continues to lag behind that of the
nation and region.
“New Jersey is now the caboose on the regional economic train,” he said.
He noted that during the last two economic expansions prior to 2000 the state
gained 600,000 jobs but that during the two expansions since 2000 the state only
gained 150,000 jobs. He attributed that to New Jersey’s high tax structure remaining
very unfriendly to businesses.
“New Jersey has consistently ranked 49th or 50th in overall business climate,”
he said.
He said Gov. Chris Christie has tried to help improve the business climate but the
state’s Legislature has not helped.
“It hasn’t really translated into real changes in the business tax environment,” he
said.
Hughes said New Jersey and the nation are now in a post-suburbanization period,
with populations shifting back to urban centers, driven by millennials. He reported
that prior to 2014 the state’s core counties – those with its cities – lost population to
the state’s outer counties but since then that trend has reversed.
Hughes also noted that with baby boomers leaving the workforce at a pace of
10,000 per day, in March of this year millennials became the major segment of the

New Jersey also faces the problem of housing the growing millennial population,
Hughes said. He said New Jersey’s average income is 32 percent higher than that of
the rest of the nation but that housing costs in this state are 64 percent higher.
“That puts a damper on our growth potential,” he said.
Heil said the nine New Jersey counties covered by the Port Authority have not
recovered as well from the recession of 2008 as have the nine New York counties the
agency covers. He explained that the recession hit the financial sector hardest and
that New York City’s economy diversified during recovery better than that of New
Jersey, particularly in creating jobs in the hospitality, health care and tech sectors.
He also noted that the poor condition of the New Jersey’s transportation
infrastructure is hurting the state’s recovery.
“It’s the foundation on which a lot of the economy is built,” he said. “The region is
reaching capacity.”
To accelerate economic growth, Hughes suggested New Jersey needed to invest
more in transportation. He said the state’s three waves of prosperity in the 1900s
were driven by such investment – creation of a world class highway system that drove
post-World War II growth, construction of the toll roads that fueled the economy of
the 1960s and 1970s and investment in rail that fed the economic boom of the 1980s
and 1990s.
Foster was more broad in his assessment of what needs to be done to fuel the
economy.
“Do less harm,” he said of government.
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PennEast Pipeline delivers safety as well as savings (Continued from page 3)
will mean lower prices once the PennEast pipeline is up and running, according to
MacLean.

reliable natural gas supply is crucial to chemistry companies and the good-paying jobs
they provide,” he added. “The PennEast pipeline, when completed and operational,
“There is real dollar value coming back to New Jersey in terms of competitiveness,” will help meet the energy demands of this important economic engine for our region.
he said. “Clearly, right now we’re in the middle of a tremendous shift in energy
“We also feel strongly that providing access to these vital energy supplies and the
supply. You need to upgrade your systems to move product. As an American industry, reduction in overall costs, particularly for large-scale manufacturers, has the very real
we’ve discovered one of the largest natural gas reserves, the Marcellus Shale region
potential to move jobs back to the United States from overseas, due to the cheaper
in Pennsylvania, and what we have in New Jersey is some of the highest-cost prices in cost of producing materials like plastics.”
the nation.
Coyle also emphasized the importance of the project to New Jersey’s construction
“With that kind if resource in close proximity, it’s no wonder you’re talking about
industry.
moving some of the product to this market to help our residents and state economy
“During the design and construction phase, the pipeline will generate $1.6 billion in
get moving again.”
total economic impact, generating over 12,000 good-paying jobs,” Coyle said. “This
Pending approvals and assuming there are no delays in that process, PennEast
type of economic ‘shot in the arm’ to New Jersey’s construction and labor trades
expects to begin construction on the 118-mile pipeline in Spring 2017, with
cannot be overemphasized.”
completion by the end of that year.
The Gateway Regional Chamber of Commerce has expressed strong support for
the project.

Around the Gateway…

“This underground pipeline project will provide a significant statewide benefit
to businesses and citizens, assist in bolstering our state’s economy and improving
access to a plentiful supply of domestically-produced natural gas,” Jim Coyle,
Gateway president, said in a letter to Kimberly Rose, secretary of the Federal Energy
Regulatory Commission.

Joe Renna (left) of Renna
Media, sponsor of the October
Warren Township Chamber
of Commerce meeting, and
Evan Tornquist (center) of
Fulton Bank, head of Warren
Chamber, congratulate David
Hurwitz of Meta Milton Group,
winner of the 30-second
commercial.

“The Gateway Chamber enjoys many members in the chemical and chemistry
industry – a sector that is highly energy-intensive. Securing a safe, affordable and

Gateway TODAY!

Today!

Dave Wight (left) of
Performance Leadership
Systems, winner of the
30-second commercial for
the October Somerset Hills
Business Network Group, is
congratulated by Bob Springer
of Business
Team, head
South 31st Street, Kenilworth,
NJTech
07033
of networking group. The
Chelsea at Warren was
hosting the event.

Tuesday, December 8th
7:30
a.m.Inn,
to Boulevard
10:00 p.m.
Kenilworth
&

Friday, September 20, 2013, 7:30 AM – 10 AM
The Kenilworth
 Network with
60 S. 31st Street Kenilworth, NJ

75-100 Guests!
 Receive Contact Information for Jim
All
Attendees!
Lowney (left), author of
the memoir A Few Believed in
 Twoguests
1-on-1 Meetings!
- Network with 75-100
Me: A Newsman’s Adventure
- Receive contact information
for
all
attendees
 Special Door Prize!*and guest speaker at the
- Two 1-on-1 meetings

November Irish Business
Association meeting, poses
with Peter Floersch from
O’Connor Davies, LLP, vice
president of the IBA.

Sponsored by

Pre-paid registration - $10
At the Door - $20

Photo credits: Lee Gole

To register visit www.gatewaychamber.com
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By Lee Gole

Nobody expects the Spanish Inquisition, nor its weaponry of
surprise – fear, ruthless efficiency and fanatical devotion. Monty
Python’s hilarious skit has become eerily appropriate for discussions
of climate change.
A segment in October on National Public Radio’s “On the Media”
Jim Coyle
really brought this home. On the program, NPR’s host, Bob Garfield,
was discussing with Seth Borenstein of the Associated Press AP’s
recent decision to refer to those who question mainstream climate science as “doubters”
rather than “deniers.” Garfield was adamant that anyone who did not fully accept mainstream
climate science was a denier.
Keep in mind that Borenstein is known as a pro-environmental reporter. He is no apologist
for the energy industry or Republicans who do not accept climate science. But just the small
nuance in meaning between “denier” and “doubter” was enough to subject him to the ridicule
of his NPR colleague. It is pretty scary.
To not be subject to this “new” Spanish Inquisition, one must accept three basic truths –
the Holy Trinity of Climate Science.
The first is that the earth’s temperature is rising. The data on this seems to be pretty
good, though the best and most recent data over the past 15 years seemed to indicate a
sharp slowing or pause in temperature increases, at least until the National Oceanic and
Atmospheric Administration (NOAA) adjusted its readings upward.
The second truth is that warming is man-made. The burning of fossil fuels and the release
of massive amounts of methane from various sources have greatly increased the greenhouse
gasses in the atmosphere. In fact, it is estimated that fully 30 percent of the all greenhouse
gasses have been released in the past 15 years, the same period of the previously measured
pause in temperature increases.
The third and most important truth is that climate change will lead to widespread
devastation or our ecosystem. Seas will rise and coastal cities will be engulfed. Productive
farmland will turn to desert and there will be mass hunger. It’s a pretty bleak picture,
somewhat reminiscent of the Apocalypse.
Borenstein was certainly surprised by Garfield’s adamant demands and surprise is certainly
a prime weapon of the Climate Inquisition that is taking place on all those who question.
One little peep and there is someone to jump down your throat.
The Climate Inquisition also breeds fear, and the more the better. If you can show how
quickly someone can be ostracized for not accepting the three tenets of climate change,
they will be less likely to raise objections. Hey, I’m afraid of how my wife is going to react
when she reads this column.
The climate change police are also ruthlessly efficient. They are self-appointed. And they
are fanatical in their devotion. There is no middle ground in this debate. If you are not with
them, you are a denier and subject to retribution.
Much has been written about the religion of climate change, and it truly does look like
a religion. First you have the priests, the scientists who have arcane knowledge that few
understand as we have moved away from the study of science. Second you have the beliefs
that must be accepted and accepted whole. You can’t believe just a little. And third, if you
don’t belief you lose your place in the group.
People just need something to believe in.
Copyright James Coyle 2014
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Brightview Senior Living – Warren
Jennifer Fazio
Warren, NJ
908.756.3790 / www.brightviewwarren.com
Brightview Senior Living provides an environment seniors are proud to call home. Brightview
offers assisted living, dementia care and gallery living to seniors. Through Brightview’s Gallery
Program, seniors can reside in luxury apartment homes with a private entrance and a full time
concierge to help run errands and provide onsite activity information.
Seniors and their loved ones can visit the Brightview web site for tips on choosing the right
retirement community, downsizing and moving. Jennifer Fazio, community sales director at
Brightview, emphasized the positive impact moving to Brightview has on residents.
“Not only do I see seniors flourish but I see the look of relief on the faces of the adult
children knowing mom and dad are getting the very best,” she said. “That’s the most rewarding
part of my job.”
_______________________________
Paragon Athletic Club
Jen Andretta
Linden, NJ
908.587.1199 / www.paragonathleticclub
Paragon Athletic Club provides fitness and nutrition programs in a family environment. Each
member is offered a free nutrition consultation to turn personal health dreams into achievable
goals. Take advantage of the Paragon Athletic Club New Year’s Resolution Special and sign up
during the month of December with no registration fee.
Jen Andretta, co-owner of Paragon Athletic Club, has dedicated her life to fitness and
nutrition education.
“My personal mission is to help every single person live a balanced life and find health,
happiness and prosperity,” she said. “That is what we all deserve, want and need.”
In addition to her work at Paragon Athletic Club, Andretta also teaches a kindergarten gym
class at the Presbyterian Nursery School and Kindergarten in Westfield.
_______________________________
Stewart Business Systems
Vinny Fuschetto
Burlington, NJ
973.405.2445
Stewart Business Systems offers high-value hardware, software, services and solutions to
document-driven companies and industries. In addition to selling multi-function printers,
Stewart Business Systems will also provide customers with a 360 degree company assessment.
From this assessment Stewart Business Systems can help customers reduce costs and improve
productivity from hardware to software. Unlike other vendors, Stewart Business Systems
extends their relationship with the customer past the initial sale. Not only do they provide
support throughout installation and hardware training but they also offer continuous company
evaluations to optimize workflow.

To join in and advertise in
G

A

T

E

W

A

Y

R

E

G

I

O

N

Publisher: James R. Coyle • Editor: Chris Reardon
Director of Advertising: Joanne Vero • Director of Graphics: John Tirpak
135 Jefferson Ave., P.O. Box 300, Elizabeth, N.J. 07207-0300
Telephone (908) 352-0900 • Fax (908) 352-0865 • www.gatewaychamber.com
Visit our website at www.gatewaychamber.com
MISSION STATEMENT
“The Gateway Regional Chamber of Commerce is a business organization
which represents and advances the business interests of its members”

contact Joanne Vero at 732-303-9377

A

L

G

A

T

E

W

A

Y

The
Look...
TheInside
Inside
Look...

X

R

E

G

I

O

N

			

Where the Chamber Stands...
PennEast Pipeline will deliver enormous benefits to New Jersey

Trinitas Regional Medical Center has announced that Drs. Sergio Baerga and
Vasyl Pidkaminetskiy have joined the hospital’s medical staff and are among the
physicians who practice at the Trinitas Physicians Practice in Rahway. Baerga is
board certified in general surgery and received his medical degree at Ponce School
of Medicine in Puerto Rico. Pidkaminetskiy is board certified in family practice and
internal medicine and completed his medical training at Ivano-Frankivisc Regional
Hospital in Ukraine, where he later was an assistant professor in AnesthesiologyCritical Care. He served his medical residency at Kingsbrook Jewish Medical Center
in New York.

Walk along the Delaware & Raritan Canal State Park near Lambertville and you will see
signs that say “Stop the PennEast Pipeline.” These signs might as well say stop lower energy
prices, environmental benefits and a boost to New Jersey’s economy. Because that is what
the proposed PennEast pipeline will bring to our state.
The PennEast project is a proposed 118-mile pipeline that would run from the Marcellus
Shale region in Pennsylvania, with its vast reserves of natural gas, into New Jersey before
terminating in Pennington. (See our page 1 story.) The pipeline will bring lower-priced
and clean natural gas to our state that will greatly benefit New Jersey homeowners and
businesses, improve the environment and generate significant economic benefits.
Each of New Jersey’s four natural gas distributions companies, including Elizabethtown
Gas Company, are partners in the project through their parent companies. Simple
geography is the reason. New Jersey’s natural gas companies get their supplies from as far
away as Texas and Western Canada. Supplies coming from neighboring Pennsylvania will be
less expensive, savings the local gas companies will pass along to their customers.
In fact, had New Jersey been served by an additional pipeline during the winter of
2013/2014, New Jersey businesses and families would have saved an estimated $378.4
million in energy costs in just that year alone. That would have translated into more
disposable income for consumers and a boost to the state’s economy.
New Jersey residents and businesses also will benefit economically from lower prices for
electricity that will be generated by the lower-cost gas supplies delivered by PennEast.
Construction of the pipeline will create more than 1,200 jobs and generate approximately
$1.6 billion in total economic benefits for the region. Ongoing operation of the pipeline also
will generate $23 billion in economic benefits and support $8 million in annual wages.
The pipeline is supported by every major business association in New Jersey, including
the Gateway Regional Chamber of Commerce. Lower energy prices for businesses mean
greater investment in operations and jobs. For example, the chemical manufacturing sector
is highly dependent on natural gas, a major feedstock for the industry. Lower gas prices will
translate into lower operating costs, savings that will mean greater investment in operations,
more jobs and lower costs of products for end users.

Welcoming patients to their new office in Rahway are (left to right) Joanna Ayala,
Office Manager, Dr. Sergio Baerga, Eryn Mckenzie, Medical Assistant, and Dr. Vasyl
Pidkaminetskiy.

Trinitas also announced that the specific medical and mental health needs of
veterans are being addressed through a series of programs offered by the hospital.
With the support of the Thomas Glasser Foundation, Inc., Trinitas is participating
in a special National Hospital and Palliative Care Organization (NHPCO) and
Department of Veterans Affairs (VA) program that offers enhanced patient care and
other services to veterans, including the growing number of veterans in the next 10
to 20 years.

In addition, energy prices are a major determining factor in where businesses choose to
locate and lower natural gas prices in New Jersey will boost our efforts to attract businesses
from neighboring states and regions.
Opponents of the pipeline claim the pipeline poses safety concerns. Yet thousands of
miles of pipelines crisscross New Jersey today without incidence of accident or injury.
Pipeline transmission is regulated by the United States Department of Transportation
Pipeline and Hazardous Materials Safety Administration, which reports that pipelines
remain the safest and most reliable way to transport natural gas. Less than .01 percent of
all transportation accidents in the United States are related to pipelines, according to the
department.

_______________________________
Cox Printers in Linden recently held its 3rd Annual Honey Harvest. Cox maintains
four honey bee hives on its roof that house approximately 250,000 bees. Each year
the printer hosts a party to share the honey with clients and friends. This year more
than 160 people attended, with the first 100 receiving jars of honey – the bees
produced 108 pounds.

The pipeline will have to meet all DOT safety requirements and will be monitored 24/7
via on-site, aerial and computerized surveillance.
Opponents also say the pipeline will harm the environment. Yet 37 percent of the route
will be located in existing rights-of-way. In addition, the proposed route has been modified
to avoid or minimize the impact of local environmentally sensitive areas, such as wetlands,
and PennEast is committed to restoring agricultural properties to their pre-construction
condition.

The bee hives are just part of Cox Printers’ extraordinary green initiatives,
which also include a 36kw solar power system, two wind turbines, a roof garden
providing food for the bees,
a milkweed garden providing
food for monarch butterflies
and two nighthawk patches for
nesting. This is in addition to the
environmentally friendly inks,
toners, papers, lighting features
and other green initiatives within
the plant itself.

Additionally, natural gas is the cleanest of all fossil fuels and the PennEast line will allow
more generation of electricity with gas, offsetting the use of less clean sources of power
generation.
The arguments against construction of the PennEast Pipeline do not hold water. The
benefits of the line are enormous.
Cheaper natural gas for New Jersey homeowners and businesses means more money
for consumerism and business investment, including jobs. A greater use of clean natural
gas means a reduction in carbon emissions and a cleaner environment. And pipeline
transportation is among the safest in the transportation sector.
New Jersey energy users pay less for natural gas now than they did in 2008. That is
because the United States is producing more natural gas than ever before and the federal
Energy Information Administration forecasts a 5.4 percent increase in 2015 versus 2014.
That is largely due to the supplies being reaped from the nation’s seven shale formation
fields, including the Marcellus Shale region.

Mike Kaufman (right), owner of Cox
Printers, welcomes Martin Rubin
and Andrea R. Nierenberg to the
festivities.

The PennEast pipeline will help New Jersey tap into all those benefits.

(Continued on page 9)
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Gateway Chamber Inside Connection Directory
Attorneys
Abdou Law Offices,LLC.
124 Westfield Avenue, Clark, NJ 07066
Phone: Tamer (Tom) Abdou, Esq., (732) 540-8840
Fax: (732) 540-8842 www.abdoulaw.com/
Abdou Law Offices ensures business and individual
clients personalized attention expected at a small firm
with the skills and competence of a large law firm.
Genova Burns LLC
494 Broad Street, Newark, NJ 07102
Phone: Brian W. Kronick, Esq., (973) 533-0777
Fax: (973) 533-1112 www.genovaburns.com
Law firm with over 70 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.

Auto Glass Repair & Replacement Service
Novus Glass
87 Sagamore Dr. New Providence, NJ 07974
Phone: Alex Rodriguez (908) 477-1752
Fax: (908) 379-8760
www.novusautoglass-nj.com
Novus Auto Glass offers Windshield Repair &
Auto Glass Replacement for any window on your vehicle.
Our Mobile Service Center Come to you for Free.

Banking/Financial
Northfield Bank
(See our ad on page 4)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014 www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank
(See our ad on page 2)
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210 www.ProvidentNJ.com
The Provident Bank emphasizes personal service and
commitment in attending to the financial needs of businesses,
individuals and families in northern and central New Jersey.
TD Bank 		
Martin Melilli, Union & Essex Regions
Phone: (888) 751-9000
www.tdbank.com
TD Bank, America’s Most Convenient Bank, is one of the
10 largest banks in the U.S., providing more than 7.4 million customers with a full
range of retail, small business and commercial banking products and services at
more than 1,250 convenient locations throughout the Northeast. Follow TD Bank
on Twitter at www.twitter.com/TDBank_US or visit www.tdbank.com.

Certified Public Accountants & Consultants
O’Connor Davies, LLP
(See our ad on page 4)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416
www.odpkf.com
With offices in Cranford and Paramus, New Jersey, and five
locations in New York and Connecticut, we provide a full range of accounting,
tax and management advisory services to businesses and individuals.

Now you can advertise in
13 issues of Inside Business
for only $550.00!
For more information
please contact us at
(732) 303-9377

Education
Union County College 		
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527 www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc. 		
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services including
“GREEN” solar energy options. From oil to natural gas and electric,
maintenance to installation, commercial to residential- we do it all! Call or
click now to find out how you can start saving on your energy bill today!

Financial Services & Investments
Capitol Securities
25 Hanover Rd., Building A, Suite 100, Florham Park, NJ 07932
Phone: Richard C. Callaghan, Jr. CFP®, (908) 300- 0347
callaghan@capitolsecurities.com
Capitol Securities assists clients in every aspect
of their financial lives. Through personalized
service we strive to help create financial stability
and security to provide financial independence.

Flexible-Stay Accommodations
AVE by Korman Communities 		
1070 Morris Avenue, Union NJ 07083
Phone: Jason Gershon, (908) 379-9539
www.aveliving.com
AVE specializes in flexible-stay accommodations.
Our furnished suites and unfurnished rental residences are the ideal housing
solution for business travelers, those in transition, or anyone who desires
carefree living. AVE’s amenities and services are unparalleled.

Health Insurer
AmeriHealth New Jersey
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: 609) 662-2400
Fax: (609) 662-2360
www.amerihealthnj.com
AmeriHealth New Jersey is dedicated to enabling the
people of New Jersey to improve their health and well-being
while providing them access to affordable, quality care.

Hospital/Healthcare
NJ Sharing Network 		
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for the recovery
and placement of donated organs and tissue for the
nearly 5,000 New Jersey residents in need of life-saving transplants.
Robert Wood Johnson
University Hospital Rahway
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200		
www.rwjuhr.com
Robert Wood Johnson University Hospital
Rahway is an acute care hospital with a mobile
intensive care unit, extensive rehabilitation services, a joint replacement
center, and a rehabilitation unit.
Trinitas Regional Medical Center
(See our ad on page 3)
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality care in cancer,
cardiac, renal, sleep disorders, wound healing, diabetes,
maternal/child health, psychiatry, women’s and senior care.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 585 guest rooms and 30,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark
Airport. More than 17,000 square feet of meeting space.

Industrial Products, Services, Solutions
In Control, LLC
PO Box 356, Millington, NJ 07946
Phone: Kevin Ravaioli (908) 212-3078
Fax: (908) 604-8422
www.incontrolusa.com
Business Description: We provide safety inspections using bar code
technology for meeting compliance requirements, asset management and
data migration services and more. See our website for details.

Office Furniture and Planning
KAD Associates
498 Inman Ave, Suite 201, Colonia, NJ 07067
Phone: Michael Blumenau, (732) 943-2192
Fax: (732) 943-2194
www.KAD-Associates.com
KAD Associates is a provider of Business Furniture
Services and Corporate Space Planning. We take an integrative approach to
each project ensuring successful completion and adherence to budgetary and
time requirements.

Recreation/Sports
Mountainside Indoor Tennis
1191 US Highway 22 East, Mountainside, NJ 07092
Phone: Georgia Aquila, (908) 232-0310
Seasonal indoor tennis facility open to the public seven days
a week beginning September to May. Six heated courts,
large viewing lounge, lessons, clinics and stringer on site.

Safety Products Distributor
Select Safety Sales LLC
1145 Maurice Avenue, Clark, NJ 07066
Phone: Matthew Kane, (866) 864-3495		
Fax: (732) 381-4365
www.selectsafetysales.com
Distributor of safety products which include First Aid
Supplies, Fire Safety Products, Personal Protective Equipment,
Eyewash Stations and Portable Handwash Stations.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.

Transportation
FedEx Corporation
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications through our
operating companies under the respected FedEx brand.
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Look(Continued
(Continued from page 7)
WithumSmith+Brown, PC recently hosted a Young Professionals Oktoberfest
WithumSmith+Brown, PC recently hosted a Young Professionals Oktoberfest
Celebration at the firm’s Morristown office. The event was attended by more than
Celebration at the firm’s Morristown office. The event was attended by more
70 young professionals representing various business sectors including law, banking,
than 70 young professionals representing business sectors including law, banking,
retail, engineering
retail, engineering
and accounting. In
and accounting. In
addition to authentic
addition to authentic
German delicacies
German delicacies
and a specially made
and a specially made
WithumSmith+Brown
WithumSmith+Brown
pretzel, the celebration
pretzel, the celebration
included networking and
included networking and
a presentation on “Social
a presentation on “Social
Media Tips and Trends
Media Tips and Trends
to Supercharge Your
to Supercharge Your
Marketing.”
Marketing.”

In addition, Berkeley recently celebrated National Distance Learning Week by
In addition, Berkeley recently celebrated National Distance Learning Week by
partnering with the United States Distance Learning Association and Georama to
partnering with the United States Distance Learning Association and Georama to
broadcast the world’s first live, interactive virtual field trip in Barcelona, Spain, as part
broadcast the world’s first live, interactive virtual field trip in Barcelona, Spain, as part
of National Distance Learning Week activities.
of National Distance Learning Week activities.

_______________________________
_______________________________

Union County College recently became New Jersey’s first community college
Union County College recently became New Jersey’s first community college
to seek to offer bachelor’s degrees. Last month the college sent a program
to seek to offer bachelor’s degrees. Last month the college sent a program
announcement to the State’s 53 college and university presidents as notification of its
announcement to the State’s 53 college and university presidents as notification of its
intent to provide a baccalaureate of science degree in nursing for students who have
intent to provide a baccalaureate of science degree in nursing for students who have
completed an associate degree or diploma in the nursing program and have passed
completed an associate degree or diploma in the nursing program and have passed
the examination to be
the examination to be
registered nurses. UCC
registered nurses. UCC
still requires approval from
still requires approval from
the American Association
the American Association
of Colleges of Nursing.
of Colleges of Nursing.
The college recently
The college recently
held a ribbon cutting
held a ribbon cutting
event at the new location
event at the new location
of its Health Sciences
of its Health Sciences
programs at its Plainfield
programs at its Plainfield
campus. Pictured Union
campus. Pictured Union
County College President Margaret M. McMenamin (center with scissors) is joined by
County College President Margaret M. McMenamin (center with scissors) is joined by
dignitaries and Union students.
dignitaries and Union students.
The UCC board of trustees also recently
The UCC board of trustees also recently
nominated Nuno Pereira to serve as the
nominated Nuno Pereira to serve as the
Student Representative to the board. Pereira,
Student Representative to the board. Pereira,
a May 2015 graduate of the college from
a May 2015 graduate of the college from
Hillside, will serve as a nonvoting member of
Hillside, will serve as a nonvoting member of
the board for a term of one year.
the board for a term of one year.

_______________________________
_______________________________

Community Access Unlimited (CAU) recently honored three community partners
Community Access Unlimited (CAU) recently honored three community partners
who help CAU fulfill its mission of enabling its members to live independent lives
who help CAU fulfill its mission of enabling its members to live independent lives
within the greater community at the
within the greater community at the
agency’s 2015 Annual Gala Dinner Dance,
agency’s 2015 Annual Gala Dinner Dance,
held at L’Affaire in Mountainside. Those
held at L’Affaire in Mountainside. Those
honored were Union County Sheriff
honored were Union County Sheriff
Joseph Cryan with the Public Leadership
Joseph Cryan with the Public Leadership
Award; Pastor Howard Bryant with the
Award; Pastor Howard Bryant with the
Humanitarian of the Year Award; and
Humanitarian of the Year Award; and
the Financial Literacy Program at Valley
the Financial Literacy Program at Valley
National Bank with the Ira Geller Award.
National Bank with the Ira Geller Award.
Sid Blanchard, CAU executive director, and
Sid board
Blanchard,
CAUKaren
executive
CAU
member
Ensledirector,
present and
CAU County
board member
Karen
Ensle
present
Union
Sheriff Joe
Cryan
with
the
Union
County
Sheriff
Joe
Cryan
with
the
Public Leadership Award.
Public Leadership Award.

CAU also recently hosted former Gov. Jim McGreevey, who served as the keynote
CAU also recently hosted former Gov. Jim McGreevey, who served as the keynote
speaker at the agency’s 3rd Annual Union County Youth Services Networking
speaker at the agency’s 3rd Annual Union County Youth Services Networking
Conference. McGreevey spoke about the importance of reentry into society by those
Conference. McGreevey spoke about the importance of reentry into society by those
leaving the criminal justice system.
leaving the criminal justice system.
The annual conference is put together each year by the Union County Youth
The annual conference is put together each year by the Union County Youth
Services Steering Committee, which comprises 17 public and nonprofit youth
Services Steering Committee, which comprises 17 public and nonprofit youth
services agencies, child advocates, volunteers and faith-based organizations. It enables
services agencies, child advocates, volunteers and faith-based organizations. It enables
attendees to fill in gaps in service, learn about current services and put faces to names.
attendees to fill in gaps in service, learn about current services and put faces to names.

Victor M. Richel (left), chairman of the Union
Victor College
M. Richel
(left),ofchairman
the Union
County
board
trustees,of
congratulates
County
College
board
of
trustees,
congratulates
Nuno Pereira on his appointment, along with
NunoCounty
PereiraCollege
on his appointment,
along with
Union
President Margaret
M.
Union County College President Margaret M.
McMenamin.
McMenamin.

_______________________________
_______________________________

Berkeley College recently opened its inaugural MBA program with a ribbon cutting
Berkeley College recently opened its inaugural MBA program with a ribbon cutting
ceremony. Pictured (above right), Berkeley president Michael J. Smith, surrounded by
ceremony. Pictured, Berkeley president Michael J. Smith, surrounded by students
students enrolled in the program, business and civic leaders and state lawmakers, cuts
enrolled in the program, business and civic leaders and state lawmakers, cuts the
the ribbon opening of the School of Graduate Studies in Woodland Park.
ribbon opening of the School of Graduate Studies in Woodland Park.
The college recently hosted the 14th Annual Post-Election event, giving students,
The college recently hosted the 14th Annual Post-Election event, giving students,
business leaders and the college community the opportunity to hear the views of
business leaders and the college community the opportunity to hear the views of
experienced political and business experts, including Kevin L. Luing, Berkeley College
experienced political and business experts, including Kevin L. Luing, Berkeley College
board chairman; John Galandak, president, Commerce and Industry Association of
board chairman; John Galandak, president, Commerce and Industry Association of
New Jersey (CIANJ); Roger Bodman, Esq., senior partner, Public Strategies Impact;
New Jersey (CIANJ); Roger Bodman, Esq., senior partner, Public Strategies Impact;
and Bill Maer, Esq., partner, Public Strategies Impact.
and Bill Maer, Esq., partner, Public Strategies Impact.

Former Gov. Jim McGreevey (center right) and Union County Freeholder Bette Jane
Former Gov.
Jim pose
McGreevey
and
Union
CountySteering
Freeholder
Bette Jane
Kowalski
(far left)
with the(center
Union right)
County
Youth
Services
Committee
at the
Kowalski (far left) pose with the Union County Youth Services Steering Committee at the
Third Annual Union County Youth Services Networking Conference.
Third Annual Union County Youth Services Networking Conference.
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Inside Look (Continued from page 8)

Join the…

Gateway Regional Chamber of Commerce
Enjoy the incomparable benefits…
Raise your company’s visibility through 175 events per year
Network with 1,200 members
Member discounts through our Affinity Program

Your membership makes you a member
of all our affiliated groups…
• Central Jersey Chamber of Commerce
• Clark Chamber of Commerce
• Warren Township Chamber of Commerce
• Gateway Association of Businesswomen
• Irish Business Association
• Kenilworth Chamber of Commerce
• Linden Chamber of Commerce
• Roselle Park Chamber of Commerce
• Route 22 Chamber of Commerce
• Somerset Hills Business Network
• Union County Chamber of Commerce
• Workforce Education Committee

We stay busy to keep you busy
To learn more visit
www.gatewaychamber.com
Or call 908.352.0900

Crisis listening hotline Caring Contact, formerly CONTACT We Care, recently
held its 40th Annual Call of Hope Gala at the Gran Centurion in Clark. The keynote
speaker was Kevin Hines, who in 2000 attempted suicide by jumping from the Golden
Gate Bridge. He is one of only 34 people to
survive the fall and is the only Golden Gate
Bridge jump survivor who actively spreads the
message of living mentally healthy.
Contact also honored Overlook Medical
Center with the Gerald Glasser Community
Partnership Award and creative consultancy
Lippincott with the Board of Trustees Special
Award for Excellence.
Keynote speaker Kevin Hines poses with
Joanne Oppelt, Caring Contact executive director,
holding his book, Cracked Not Broken.

_______________________________

Overlook Medical Center announced that its Outpatient Cardiac Rehabilitation
program has again received national certification by the American Association
of Cardiovascular and Pulmonary Rehabilitation (AACVPR). AACVPR-certified
rehabilitation programs are recognized as leaders in the field of cardiovascular and
pulmonary rehabilitation because they offer the most advanced practices available.
In addition, Match Fit Academy Football Club, founded in 2000 to foster the
development of soccer in the United States through the young players of New
Jersey, recently named Atlantic Health System, Overlook’s parent, as its official
sports medicine provider. Under this agreement, Atlantic Health System will manage
the club’s orthopedic and sports medicine needs, as well as provide other medical
services when necessary.
_______________________________

Further strengthening its commitment to diversity and inclusion, the PSEG
Foundation has granted $200,000 to Special Olympics New Jersey (SONJ) to
support their Play Unified. Live Unified. initiative. The two-year grant supports
SONJ’s Play Unified School Partnership, which provides elementary, middle and high
schools with training, equipment and technical assistance to implement inclusive
sports, education and social experiences.
_______________________________

Elizabethtown Gas announced that the utility ranks highest in customer satisfaction
among mid-size utilities in the East, according to the J.D. Power 2015 Gas Utility
Residential Customer Satisfaction Study. The study measures overall customer
satisfaction in six categories, including customer service, corporate citizenship and
communications.
Elizabethtown’s overall customer satisfaction increased 30 points from last year and
45 points since 2013, continuing an upward trend.
_______________________________

Northfield Bancorp, Inc., the holding company for Northfield Bank, recently was
recognized with a Corporate Board Gender Diversity Award by the Executive
Women of New Jersey (EWNJ). The Executive Women of New Jersey presented
the award at an event that recognized and saluted New Jersey public companies
with women on their boards and in executive leadership and presented the Gender
Diversity Awards to companies with three or more women directors.
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M&T Bank

Merger with Hudson City Bank brings benefits to customers of both
M&T Bank Corp. and Hudson City Bankcorp Inc. have merged and the result is a stronger
bank that combines the customer focus of a community bank with the increased financial
products and services of a commercial bank. That means high-quality customer service and a
wider array of products and services.
“At M&T, we are deeply committed to the success of the customers and communities we
serve and we look forward to the opportunity to bring that strong commitment to Hudson
City’s markets,” said Robert G. Wilmers, M&T chairman and chief executive officer. “M&T also
brings a wider array of banking solutions and services.”
“In 2012, Hudson City developed a strategic plan to transform into a community commercial
bank,” added Denis J. Salamone, chairman and chief executive officer of Hudson City. “When
M&T approached us about a potential merger, we quickly realized that they had the business
model we aspired to and that M&T could deploy it much more quickly for the benefit of our
customers and the community. We also found their integrity and care for their customers was
very similar to Hudson City’s values and culture. We believed it then and feel as strongly about
it now.”
Hudson City, with headquarters in Paramus, is primarily a savings-and-loan bank whose
central business was time deposits and mortgages, according to Thomas Comiskey, New
Jersey Regional president at M&T. Hudson City operates 135 branches, 97 of which are located
in New Jersey, with the remaining offices in downstate New York and Fairfield County, Conn.
M&T is a full-service commercial bank offering a range of banking services for individuals
and businesses, including debit and credit cards, a wide range of checking and savings
accounts, insurance services, business loans and cash management services, as well as wealth
management through Wilmington Trust, a wholly owned division of M&T.
In addition, M&T provides information and training for customers on topics such as banking
and Internet security. The bank frequently recently held seminars on identity theft and network
security.

Headquartered in Buffalo, M&T operates banking offices in New York, Maryland, New
Jersey, Pennsylvania, Delaware, Connecticut, Virginia, West Virginia and Washington, D.C. The
bank now operates out of seven commercial offices in the state, with 140 employees.
“The banks share a philosophy,” Comiskey said. “Customers will be able to transact both
personal and business banking in the same location. That is significant in many ways.”
The new M&T Bank will build on Hudson City’s strong “history of customer service and
relationships, and a commitment to and interest in the community,” Comiskey said. He noted
that M&T employees also are committed to community services, such as his own involvement
with the Special Olympics of New Jersey and other efforts with food banks in North Jersey and
statewide Habitat for Humanity organizations.
M&T contributed $21.8 million to more than 3,300 nonprofit organizations in 2014.
A significant benefit from the merger for Hudson City customers is that a Hudson City
savings or mortgage customer who is also a business owner will now find an array of new
services for their business, including access to loans guaranteed by the U.S. Small Business
Administration, according to Beth McCarter, M&T vice president and regional manager of the
Central New Jersey Business Group. M&T was the fifth largest SBA lender in New Jersey in
the federal government’s fiscal year 2015. M&T was able to accomplish this without traditional
retail distribution.
Hudson City’s branches will continue to operate under the Hudson City name, as a division
of M&T Bank, until they are converted to M&T’s network, which is expected to occur in the
first quarter of 2016.
The merger was completed Nov. 1 following regulatory approval from the U.S. Federal
Reserve.
To learn more about M&T Bank, visit www.mtb.com.

Did
Know...
DidYou
You
Know...
How to keep your wits about you when the going gets tough?
By John Tschohl

Life in the dynamic and unpredictable business world means that sometimes things will not go
according to plan. When a business is in crisis, it is easy to become trapped beneath a mountain
of problems. In order to succeed, individuals must be motivated and be able to sustain
performance during a crisis and times of stress.
“The ultimate measure of a man is not where he stands in moments of comfort and convenience,
but where he stands at times of challenge and controversy” – Martin Luther King, Jr
A lot of people believe that the true leadership capacity of a person is tested during times of
crisis, whether it be personal crisis or a crisis in the economy. Performance under stress can
show how quick witted or level headed a person is or, on the contrary, it can show where their
weaknesses lie.
As a business owner or as an entrepreneur, it’s important that you always keep your wits
about you and stay cool in difficult situations.
Steve Jobs was fired from his own company. Nelson Mandela spent 27 years in prison.
And Abraham Lincoln failed in business, had a nervous breakdown and was defeated in eight
elections. So how did all these people achieve such extraordinary success?
From rejection to workplace screw-ups, everyone has experienced that all-too-familiar
gut-wrenching numbness. The great paradox is that the people who enjoy the most public
successes often endure the greatest failures.
However, these leaders understand, and even expect, that storms will come their way. They
also realize that it’s how they handle the dark moments that gives them the internal strength to
shine during their brightest ones.
The skills to make it through the tough times was tested by Rudolph Giuliani, former mayor
of New York City during the 9/11 attacks on America. Giuliani was only months away from
leaving office with a reputation as one of the most effective mayors New York had ever seen.
He firmly believes that every aspect of his career up to that point shaped his thinking and
prepared him for the daunting challenges ahead. Challenges that would lead a devastated city

and a distressed nation out of crisis. He never knew that the experiences he had endured and
the qualities he had would be put to the awful test of September 11, he says, but he never
doubted that they would prevail.
He put in place systems that would identify potential trouble and started dealing with it
before it happened. Giuliani set up a list of things he stood by steadfastly. They were:
1.		 Surround yourself with great people.
2.		 Have beliefs and communicate them.
3.		 See things for yourself.
4.		 Set an example.
5.		 Stand up to bullies.
6.		 Deal with first things first.
7.		 Loyalty is a vital virtue.
8.		 Prepare relentlessly.
9.		 Under-promise and over-deliver.
10. Don’t assume a damn thing.
By sticking to these building blocks of the resurgence of New York and the United States,
Giuliani realized that it’s how his team handled the dark moments that gave them the internal
strength to shine.
Many people respond to a crisis by being overwhelmed by stress, which turns to fear. It is
easy to be afraid when you have a crisis situation in your business, but if you remain brave, then
your employees will be too, and together a strong team will be able to turn anything around.
John Tschohl is an international service strategist and speaker. He is founder and president of the
Service Quality Institute in Minneapolis, Minnesota. Described by Time and Entrepreneur magazines
as a customer service guru, he has written several books on customer service. He just released the
10th Edition of “Achieving Excellence Through Customer Service.” The Service Quality Institute
(http://www.customer-service.com) has developed more than 26 customer service training programs
that have been distributed and presented throughout the world. John’s monthly strategic newsletter
is available online at no charge. He can also be reached on Facebook, LinkedIn and Twitter.

11

Making New Jersey

www.pseg.com

PSE&G’s forward-looking Energy Strong program will invest $1.22 billion
over three years to create a resilient energy infrastructure that will better
withstand storms like Sandy and other natural disasters. This will save New
Jersey businesses hundreds of millions of dollars in lost revenue and protect
our families from the devastating impact of extended power outages.

PSE&G is a subsidiary of Public Service Enterprise Group.

We make things work for you.

