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Home delivery service becomes big business
By Michael Daigle

The system that delivers a package to your front door today has its roots in the 19th
century and the potential to create housing on Mars in the 21st century.
What started as a way to deliver watches and grew to include the shipment of
household goods, clothes and even homes has changed the way the world shops.
Nearly 70 percent of Americans make online purchases at least once monthly and
that translates into millions of deliveries.
At the same time, the home delivery business is growing increasingly more
competitive.
The growth in home delivery is fueled not only by the industry giants such as
Amazon but also by companies such as Wayfair, a Boston-based online retailer with
more than 7 million home products on its web site.
The Internet also has spawned craft, shaving and food clubs, as well as auction
sites such as eBay and Deal Dash, all of which rely on shipping. Then there are the
online sites that sell appliance parts and lawn seed, jams and jellies, old LPs, classic
books and thousands of disparate items. Add in all the local shops and boutiques that
maintain web sites to reach more than a local audience.
According to the web site Internet Retailer, the U.S. merchants ranked in their
2015 Top 500 Guide grew their combined sales 16.2 percent to $256.27 billion in
2014, largely due to e-commerce and home delivery. That’s more than six times
faster than the growth rate of all other U.S. retail sales – including brick-and-mortar
stores, catalogs, TV infomercials and other forms of direct marketing – which
increased just 2.4 percent to $2.854 trillion. E-commerce is expected to generate
revenue of $2.4 trillion by 2018, according to the web site Market Realist.
Dan McMackin, a spokesman for UPS, said the shipper has benefited greatly from
this growth in e-commerce and delivery of products.
“Consumers are now seeking out products and services that directly impact their
quality of life,” he said. “UPS has seen an increase in luxury, high-end retailers, food
delivery services, subscription-based services and big box e-commerce, among
others. We have also seen growth in the health care and home health sectors –
business-to business as well as business-to-consumer.”
Professor Arturo Osorio of the management and global business department of
Rutgers Business School said the modern home delivery service began with Richard
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UPS has
benefited from the
growth in the home delivery
market as it remains a primary
deliverer of products purchased online.

Sears, who published his first mail-order catalogue in 1886.
“The fundamental relationship then was between the customer and the retailer,
based on trust,” Osorio said. Retailers, then, were also the shippers, he said.
(Continued on page 3)

Bayway reflects
21 century refining
By Rod Hirsch

Industrialist John D. Rockefeller was a visionary but not even he could have imagined
the metamorphosis that would take place at the massive refinery complex he built
alongside the Arthur Kill in Linden and Elizabeth.
Standard Oil opened at the refinery site in 1908, and the company processed about
20,000 barrels of kerosene daily, according to Neil Spracklen, operations manager for
the plant’s current owner, Phillips 66.
Today, The Bayway Refinery processes mainly light, low-sulfur crude oil from
(Continued on page 4)
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The volatile emotions of selling

By Andy Gole
Business development disrupts our equanimity with a destabilizing emotional cocktail. It’s not for the fainthearted.
Consider the emotional roller-coaster. One day you sit on top of the world, relishing your success in
closing an important sale. The next day you are thrown into despair, losing an opportunity you considered a
“slam dunk.” Further, the successes are often interruptions in a long train of setbacks and losses.
The uncertainty we face in business development is daunting.
A key strategic response is a more robust opportunity pipeline, a great antidote to the vagaries of selling.
Triple your pipeline!
While this is an essential idea, it doesn’t begin to respond to the full emotional cocktail of business
development, which includes:
• Disappointment
• Outside contempt and jealousy
• Anger
• Potential self-importance
Let’s consider these.
Disappointment – the paradox of caring
If we don’t care about an opportunity and a prospect, the prospect won’t be interested in doing
business with us. Generally, we have to care deeply and demonstrate that care. We need to be emotionally
committed to the sale.
But when we are so emotionally committed and we lose the opportunity, a part of us dies.
This is the paradox of caring – to both care and not care at the same time. This challenge can tie us into
an emotional pretzel.
Outside contempt and jealousy
Sellers are in a unique fraternity. According to “Birth of a Salesman” by Walter Friedman, less than 1
percent of the population does B2B selling. If only we were invisible.

But with the influence of works like “Death of a Salesman” by Arthur Miller,
we are not invisible – we are typically held in contempt. Too many people look
at us and see Willy Loman, Miller’s slimy loser salesman..
What is even more troubling is so many salespeople have internalized this
inappropriate straw man – Willy Loman – and see themselves as losers, at least
when following business development behaviors.
At the same time, outsiders are jealous of salespeople – we work short hours since we often aren’t in
the office (if only this were so) and have a glamorous life, wining and dining prospects and clients.
Anger
We reasonably can experience anger for not being appreciated for what we do. This can lead to
disruptive, even toxic, behavior – not appreciating other team members, on whom we depend for success.
Potential self-importance
When we finally achieve success, some of us think we are better than everyone else. The whole world
turns around us. After all, nothing happens until we sell something. This leads to overlooking the team’s
contribution, to hubris, to toxic behavior. It undermines company culture.
A Solution – Gratitude
We can manage this volatile emotional mixture with another emotion – gratitude. Keep gratitude front
and center. There are so many things for which we can be grateful. In a selling context, two important focal
points are:
1. Gratitude for having a product or service to sell – Someone created the business for which we work.
And a team of people make that business run every day. Thank goodness we have something to sell.
2. Gratitude for opportunity – We live in a free country with prospects who might just decide to buy our
product or service – if we do a good job in our selling process.
If we focus on gratitude, we can displace and manage the natural suboptimal emotions that arise in the
emotional battle zone of selling.
© Bombadil LLC 2016

Andy Gole has taught selling skills for 19 years. He started three businesses and has made approximately 4,000 sales calls, selling both B2B and B2C. He invented a selling process, Urgency Based Selling®, with which
he can typically help companies double their closing or conversion ratio. Learn more about Andy’s method at www.bombadilllc.com, at www.urgencybasedselling.net/entrepren.html or by calling him at 201.415.3447.

CELEBRATION OF LIFE

SIGN UP TODAY!

. Start or Join a Team . Sign up as an Individual
. Make a Contribution . Volunteer
www.NJSharingNetwork.org/5K

APRIL 24, 2016
5K Walk
Bergen Community College
400 Paramus Road, Paramus, NJ

Whether you participate in the 5K or the
many other event festivities, join us for a
fun-filled celebration including music, snacks,
prizes, and exciting activities for all ages.

JUNE 5, 2016
5K Walk & USATF Certified Race
NJ Sharing Network Headquarters
691 Central Avenue, New Providence, NJ

#NJSN #NJSN5K #CelebrateLife

AUGUST 21, 2016
ne w loc ati on !
5K Walk
Brookdale Community College
765 Newman Springs Road, Lincroft, NJ

Funds raised by the NJ Sharing Network Foundation support donor families,
research, and education about organ and tissue donation and transplantation.

Michael J. Scerbo - Senior Manager
630-640 Dowd Avenue, Elizabeth, N.J. 07201
908 282 5515

Able to handle all of your shipping needs.
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Home delivery service becomes big business
While the mail-order catalogue has been supplanted by the online store made
available by the Internet, the concept is the same, Osorio said: A customer purchases
an item from a retailer, who then ships it to him or her.
Today, however, an online customer generally pays electronically and relies on a
delivery service to receive or return an item. The introduction of the delivery service
changed the relationship, Osorio said.
“A fundamental difference now is that the primary relationship is between the
retailer and the shipper,” he said.
UPS’ McMackin said, “Consumers look for choice, convenience and control. UPS
offers several customer-centric solutions that support that trend.”
These include smart phone apps to make the delivery experience seamless and
more personal, he added.
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(Continued from page 1)

The shippers responded by hiring 150,000 additional holiday-season workers, the
site said.
The holiday squeeze is one of the major challenges facing the shipping industry.
Amazon and shippers like UPS and Fed-Ex are experimenting with drones for delivery
to reduce the jam-up and several industry reports suggest that Amazon is taking steps
to set up a competing delivery system, quietly building a fleet of vehicles and perhaps
purchasing its own airplane fleet.
Then there is the impact of all this on the nation’s infrastructure. One of the major
issues is how to squeeze all this truck- and plane-based shipping into an existing
transportation network that already is straining under the dual weight of age and lack
of capacity, according to the U.S. Department of Transportation.
Truck volumes are expected to rise by 44 percent over 30 years, DOT reports.

ST. PATRICK’S
DAY

Add in the fact that millennials, who are Internet reliant, are favoring living in cities
Osorio said studies show the American consumer enjoys the Internet-based retailand older suburban areas where traffic congestion already is the heaviest and the
delivery process due to convenience. This is especially evident in the growth of online
challenges mount.
food services and the growing trend of traditional grocery stores offering shop-fromhome and delivery services. Such services are gaining popularity among younger
Osorio said one solution could come through the continued development of 3D
consumers and families with children, he said.
printing. Instructions could be sent electronically and material for a project could be
obtained locally, reducing long-distance shipping.
In order to understand the implications of the modern home delivery service, the
system must be broken into its components, according to Osorio.
Imagine how housing would be built on Mars, he said. The instructions would be
sent electronically and the material, like silica, would be sourced on the Red Plane.
“Delivery is separate from retail,” he said.
The irony that Sears pioneered the shipping of complete homes — the famous Sears
The confusion comes because people think of Amazon as a shipping company when kit house – is not lost on the professor.
in truth they are an aggregator, he said.

Celebrate With Us
& Try Our Delicious
Corned Beef
& Cabbage Special

$13.95

Who are the players?
According to Statista.com, the largest U.S. e-commerce retailers are Amazon, with
sales in 2013 of $67.93 billion; Apple, $18.3 billion; Staples, $10.4 billion; Walmart,
$10 billion; Sears, $4.9 billion; Liberty Interactive (the media conglomerate that owns
such shopping sites as QVC.com), $4.8 billion; Netflix, $4.4 billion; and Macy’s, $4.2
billion.

EASTER
SUNDAY

Traditional Lamb
& Baby Goat
Reserve Early
Open At 1:00pm

Osorio said the inclusion of Sears and Macy’s on the list should not be surprising,
since both long-time retailers had mastered the mail-order catalogue business well
before the advent of the Internet and made the necessary adjustments to compete in
the new retail space.
The largest U.S. package shipping companies, according to company public reports,
are the U.S. Postal Service, with 545 million packages delivered annually; UPS, 420
million; and Fed-Ex, 228 million.
The Postal Service has the advantage of its mandate, according to Osorio: To visit
every address in the United States daily. In 2014, the USPS handled 40 percent of
Amazon’s delivery volume.

ST. PATRICK’S
DAY

The cost of shipping is a key consideration of doing business for e-retailers,
especially free shipping, according to Osorio.

Celebrate With Us
& Try Our Delicious
Corned Beef
& Cabbage Special

The USPS’ flat-rate shipping cost structure is an attractive rate for retailers. In
addition, Amazon Prime members have shown a willingness to increase the dollar
value of their order above the threshold that triggers free shipping, Osorio said.
At the same time, the shippers are being pressured by retailers’ promises of
overnight delivery or one- or two-day service, especially between Thanksgiving and
Christmas, industry experts say.

$13.95

According to business analysis web site The Motley Fool, retailers’ willingness to
push the delivery envelope began with Amazon, which “forced the retail industry to
change its shipping practices after its Prime membership service guaranteed free twoday delivery.”
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(Continued from page 1)

Canada and West Africa and, more recently, crude recovered from fracking in North
Dakota and Montana.
“The refinery has worked diligently to take advantage of the North American shale
crude,” Spracklen said. “We’ve invested in projects that allow us to bring in more of
that feed stock.
“Seeing the return of North American crude production (to) the lead position is
a tremendous testament to America’s exploration and production technology. To
compete in a world level with other crudes, it’s probably one of the largest shifts in
the oil energy market in the last decade.
“It’s a testament to our technology and our experts who have figured how to
extract oil cheaper, better and faster than our world competitors,” Spracklen added.
The refinery has a crude capacity of 238,000 barrels per day and a total capacity is
285,000 barrels per day. The gasoline capacity is 145,000 barrels per day and 115,000
barrels per day of distillate fuel, which can be diesel fuel, fuel oil or other products.
The refinery produces a high percentage of transportation fuels and petrochemical
feed stocks, residual fuel oil and home heating oil. The facility distributes refined
products to East Coast customers by barge, truck, pipeline and rail car.
Technology has changed the face of the refinery industry, helping energy companies
to adapt and prosper while supplying adequate fuel for the domestic and foreign
markets, according to Spracklen.
“In this day and age, you have to be energy-efficient, control costs and maintain
environmental compliance,” he said. “Those are the drivers.”
While Spracklen would not provide specific dollar amounts, he said Phillips 66
makes “very significant investments” in infrastructure. In the near future the company
will install a new, state-of-the-art Fluidized Catalytic Converter, which is expected to
be online in 2018, he said. It will replace the current unit, the largest in the Western
Hemisphere, referred to as The Gasoline Machine.

Spracklen said the current converter is still sound technically, although the design
dates to the 1940s, but is not the most efficient. The new FCC will increase the yield
of the chemical feed stocks that are distilled into the final product.
“A small percentage of improvement can make a large difference in our margin,”
Spracklen said.
“The refinery of yesteryear was a lot less sophisticated,” he added. “Now, we can
make changes to the processes in seconds remotely. We can use more advanced
equipment that lets us change the molecular components as the market dictates.
“If the gasoline market is short, we can make blending components instead. The
seasonality of gasoline and diesel in winter, and heating oil, we can shift our processes
to make those products,” he added.
Another example of change in the industry driven by technology are advanced
control systems that have the capability of analyzing thousands of pieces of
information in seconds, according to Spracklen. Engineers and scientists sit at consoles
and tweak the molecular structure of the feedstock that is being refined, he said.
“Based on that analysis, we can make changes to the processes, adjust pressure
flows,” he said. “We have the ability to move dozens of valves at once.”
A new rail offloading facility at the plant began operation in August 2014. With
a capacity of 75,000 barrels per day, this offloading facility, owned by Phillips 66
Partners, makes possible the receipt of additional American-advantaged crude by rail
car.
“Today’s refiner needs to be a lot more tech-savvy than that of yesteryear,”
Spracklen said. “Engineers are using complex linear programming models to
determine the most optimum feed stock and most efficient ways to move the product
through the refinery, to generate the highest value products.
“Our folks in the field are gathering information on hand-held computers that help
them monitor a lot of those points not connected to our consoles. They can monitor
the health of our equipment in the field, distribution and control systems.”
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Deposit Checks Anytime,
Anywhere with ConnectOne Bank’s
Mobile Deposit Capture!
Banking should be easy. Connect with us to learn about our products
and services that allow you to bank how you want, when you want!
Visit www.ConnectOneBank.com to learn about our Union locations!
844-266-2548
@ConnectOneBank
Like us on Facebook
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Inside Views

The adult in the room gets no respect

I recently had the opportunity to hear Assembly Minority Leader Jon
Bramnick make an impassioned speech about political dysfunction.
Bramnick, probably the best speaker in the New Jersey Legislature,
made an insightful appeal for a more civil discourse.
Bramnick started with the all too rare admission that Republicans
are not always right and Democrats are not always wrong, nor are
Jim Coyle
Democrats always right and Republicans always wrong. Both sides can
have good ideas and both sides can support good ideas.
The problem is that if you want to get the press and the public to pay attention to you, you
better never say that. The press and the public thrive on controversy.
The louder and meaner you can say something, the more likely it is to be heard. Who wants
to hear, “My opponent has some good ideas. Let’s go ahead and do that.” What a quick way to
lose an election.
This year’s presidential election is a case in point. I have never heard such a foul, mean-spirited
campaign. And it’s on both sides.
On the Democratic side you have Hillary Clinton touting a message that plays to the stereotypes
of groups to whom she wants to appeal. When in the African American community, her rhetoric
is anti-police and anti-white. When talking to women, she uses the most crass anti-male sexual
stereotypes available. I feel personally insulted every time I hear her speak, because I am a white
man.
Then there’s Bernie Sanders and his message that people who work hard, study hard, save and
are successful are thieves. His campaign against “the wealthy” is as misguided as it is divisive. If he
would bother to take a look at who is in his much-maligned 1 percent, he would see disproportional
representation by Indians, Muslims and Jews. For instance, a recent list of the 50 fastest growing
businesses in New Jersey identified 28 percent of them as owned by South Asians.
I could also go on about Sanders’ anti-trade rhetoric. But I’ll just say that he seems not to care
a wit for the welfare of Mexicans, Chinese or others who now have jobs and a chance at a decent
life just because they can sell things to the United States.
Then, of course, we have Donald Trump. No one stirs the pot more rigorously than Trump.
He has targeted pretty much everyone with some type of abuse – women, minorities, veterans,
the disabled. He uses the most inflammatory language possible. And, of course, he has brought
a new crudeness to the race not seen since the days of Andrew Jackson. In fact, he’s kind of a
throwback to Andrew Jackson, who was perhaps the most bigoted president in history.
Ted Cruz isn’t much better. If you are not as conservative as he thinks he is, you’re no good. He
is as anti-immigrant as is Trump, which is especially disconcerting since he is the son of Hispanic
immigrants. His recent evangelical trappings are way over the top and sure to offend anyone
not evangelical, and now seemingly many evangelicals themselves. His rhetoric is over the top, as
well, and he scares me more than anyone because he truly believes what he says.
Assemblyman Bramnick is right on target. These four candidates have gotten all the oxygen
because they are the most strident. Not one of them has any respect for any of the others. They
all denigrate each other at every opportunity.
And the press loves it. It is like a feeding frenzy. Questions of Donald Trump’s penis size have
gotten more coverage than important issues. Hillary Clinton takes special relish in reiterating
stupid statements to show how stupid they are.
And as they report all this, the self-righteous press wrings its hands. Why, oh why, they ask, is
the discourse so course? Why can’t we have candidates with a positive constructive message?
Well, they do. They have John Kasich, the only positive, even tempered, non-insulting candidate
out there. But, as Bramnick has pointed out, he will be ignored because he doesn’t attack,
attack, attack.
Copyright James Coyle 2016
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NewMembers...
Members...
By Lee Gole

Fiddler’s Elbow Country Club
Allison Garber
Bedminster, NJ
908.439.2123 / www.fiddlerselbowcc.com
Fiddler’s Elbow Country Club is a unique private club that recently completed a
multi-million dollar reinvention. It is the only private 54-hole golf club in the state and
includes an award-winning practice facility and a new indoor academy that boasts the
latest in golf and teaching technology. The site of a former estate, the club is centered
on a mansion clubhouse that now consists of a state-of-the-art ballroom, meeting
rooms, men’s and ladies’ locker rooms, wine cellar, 55th Hole Grill Room with
outdoor patio and kitchen, the exquisite Elbow Room Bar and fine dining restaurant
with outdoor terrace seating serving a farm-to-table fresh menu.
_______________________________

On The Mark
Dick Spigai
Clark, NJ
732.230.7700 / www.onthemarkpayments.com
On The Mark Payments provides customized electronic payment solutions – including
EMV compatible, mobile, online and next-day funding for financial institutions
and their commercial customers, educational institutions, retailers, government
municipalities, health care providers, hospitals, restaurants and other organizations
accepting credit/debit cards as a form of payment. A division of the company, On The
Mark Communications, delivers added value to clients from these same sectors with
a comprehensive marketing services portfolio that includes concept development,
graphic design, printing, mailing, web site design and e-messaging.
_______________________________

PamTen, Inc.
Chaya Pamula
Princeton, NJ
609.643.4228 / www.pamten.com
PamTen is a certified minority women-owned technology company that offers
technology solutions and staffing services, operating in New Jersey, India and Canada.
PamTen’s strong client and employee relationships contributed to its rapid growth
in the past nine years. ConnectPro Global, a unique PamTen product, addresses
the needs of associations, chambers and networking organizations by allowing
the members to effectively utilize their membership and member connections.
PamTen also offers InStorePal, a proximity-based marketing tool that uses beacons
and Bluetooth technology to send promotional messages to customers. PamTen’s
employees and clients take pride in supporting SOFKIN (Support Organization For
Kids In Need), a nonprofit organization founded by PamTen president and CEO,
Chaya Pamula, which supports the upbringing of underprivileged children in India.
_______________________________

PuroClean Restoration Services
Robin Hoy
Cranford, NJ
908.577.9120 / www.puroclean.com/rs-nj
PuroClean Restoration Services provides water, fire and mold remediation services to
residential and commercial clients in Union County and surrounding areas. Robin Hoy,
owner of PuroClean, explains the personal care her team provides to their customers
by saying, “We help panicking clients walk calmly through a disaster in order to get
their lives back to a sense of normalcy. At the end of the day, you know you made a
difference in someone’s life and that is what our company strives to do.”
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Where the Chamber Stands...
Let United Airlines spread its wings to Cuba

The Gateway Regional Chamber of Commerce last month honored three local
businesses at its 104th Annual Awards Dinner, held at the Renaissance Hotel in
Elizabeth.

United Airlines has filed an application with the U.S. Department of Transportation to
provide service from Newark Liberty International Airport and three other hubs to
Havana, Cuba. The airline is proposing daily flights out of Newark (two on Saturday) and
one flight per week each out of Houston, Washington, D.C. and Chicago.

_______________________________

DOT should approve United’s proposal for many reasons.

Trinitas Regional Medical center was honored as the Large Company of the Year.
Trinitas, a Catholic teaching medical center sponsored by the Sisters of Charity of
Saint Elizabeth in partnership with Elizabethtown Healthcare Foundation, each year
serves more than 17,000 inpatients and administers 2,200 births, 73,000 emergencies
and 450,000 outpatient visits.

In December President Obama began the process of normalizing relations with Cuba
and in January called for lifting of the 54-year-old U.S. embargo against the island nation.
That paved the way for relaxation of travel restrictions on Americans seeking to visit Cuba
and Cubans traveling to the United States.
It is only a matter of time before DOT begins granting airlines approval to operate
service to Cuba and Newark Liberty International Airport and New Jersey should reap
the benefits that will come with that service originating here. United Airlines is committed
to making Newark the anchor of its Cuba service. Should United’s application be denied,
other airlines will inevitably establish service to Cuba out of their hubs located in other
states.

Recognized as a Top Hospital by Castle Connolly, Ltd., Trinitas serves both the
local community and every county in New Jersey through its 80 service locations.
The medical center employs more than 2,800 employees and has a medical staff
numbering more than 500 physicians. Trinitas also is a teaching hospital instructing
more than 50 medical residents through a program affiliated with Seton Hall.

In the larger picture, many people will oppose air service to Cuba as a weakening of the
United States’ position on Cuba. They continue to support the embargo, claiming Cuba
violates human rights, that the nation has virtually no private sector and open trade will
only help the government, and that maintaining the embargo is the only way the United
States can keep pressure on the Castro regime to effect change.

_______________________________
The Renaissance Newark Airport Hotel was honored as the Medium Company
of the Year. The Renaissance is a three-star hotel catering to both business and social
travelers. In addition to luxury rooms with marble bathrooms, the hotel features
17,000 square feet of event space, 24-hour business and fitness centers, an indoor
pool and its signature restaurant, Ironbound.

However, the United States maintains normal relations and trades with other countries
with poor human right records, such as China and Venezuela, and allows U.S. citizens to
travel to these nations freely.
In addition, the U.S. Chamber of Commerce says the embargo costs the United States
$1.2 billion annually in lost exports. A study by the Cuba Policy Foundation, a nonprofit
founded by former U.S. diplomats, estimated that the annual cost to the U.S. economy
could be as high as $4.84 billion in lost agricultural exports and related economic
output. And a March 2010 study by Texas A&M University calculated that removing the
restrictions on agricultural exports and travel to Cuba could create as many as 6,000 jobs
in the United States.

_______________________________
Bevan, Mosca & Giuditta, P.C. was honored as the Small Company of the Year.
Founded in 2007, the law firm is headquartered in Basking Ridge and has offices in
Trenton, New York City, Washington, D. C. and Winchester, VA. The firm provides
legal guidance and services with a special focus in those areas where law, government
and public policy intersect. Affiliate bmgzstrategies is a strategic communications
agency with services in public affairs, business development and graphic design.

Finally, the embargo denies average Cubans access to better health care – the American
Association for World Health found that doctors in Cuba have access to less than 50
percent of the drugs on the world market – and technology such as the Internet that
would greatly improve their lives.
While air service to Cuba will not lift the embargo, it is a step in the right direction
and establishment of service out of Newark will bring benefits to New Jersey and Union
County.
The New York/New Jersey metropolitan area is home to the nation’s second largest
Cuban American population, with two-thirds residing in Newark Liberty’s immediate
service area. Approximately 85 percent of New Jersey’s Cuban American population lives
in the five counties surrounding the airport, including Union.
New Jersey and Union County should reap the benefits that air service will bring,
including increased tax revenues and business development opportunities. If United is
allowed to provide air service to Cuba out of Newark, making it one of the only East
Coast airports with such service, this will draw significant traffic to the state and the area
immediately surrounding the airport. That means people traveling here from other parts
of New Jersey and other states, spending money at local restaurants and hotels and with
local service providers before boarding flights to Cuba.
Then there are the business opportunities. More than 60 percent of Americans believe
the embargo against Cuba should be lifted and only one in four favor it being maintained.
The American business community, led by the U.S. Chamber, favors lifting the ban and
allowing for free trade between the two nations. Travel to Cuba will help pave the way
for establishment of relationships between New Jersey business owners and potential
business partners on the island if and when the embargo is lifted. That has the potential to
translate into increased profits for New Jersey businesses, increased jobs for New Jersey
residents and increased tax revenue for the state.

Bill Mosca of Bevan, Mosca & Giuditta, P.C. (left), Jeff Plamondon, general
manager at the Renaissance Hotel (center), and Glenn Nacion, vice president
human resources at Trinitas Regional Medical Center, accept awards on behalf
of their companies at the 104th Annual Awards Dinner of the Gateway Regional
Chamber of Commerce.

Of course, none of this takes into account the human aspect of this issue – allowing
families separated for decades by the embargo and travel restrictions to re-unite. So in
addition to all the benefits flight service out of Newark would bring, it is also the right
thing to do.

(Continued on page 9)
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Gateway Chamber Inside Connection Directory
Attorneys
Genova Burns LLC
494 Broad Street, Newark, NJ 07102
Phone: Brian W. Kronick, Esq., (973) 533-0777
Fax: (973) 533-1112
www.genovaburns.com
Law firm with over 70 attorneys with offices in Newark,
Red Bank, Camden, New York City, and Philadelphia;
represents many of the region’s premier companies and business interests.

Banking/Financial
Northfield Bank
(See our ad on page 5)
581 Main Street, Suite 810, Woodbridge, NJ 07095
Phone: Angie Tsirkas, (732) 499-7200
Fax: (732) 636-1014
www.eNorthfield.com
Full-service commercial bank providing better business
banking solutions to customers in New Jersey, Staten Island and Brooklyn.
Provident Bank 		
1139 Raritan Road, Clark, NJ
Phone: Paula Palermo, (732) 499-0800
Fax: (866) 898-5210
www.ProvidentNJ.com
The Provident Bank emphasizes personal service and
commitment in attending to the financial needs of businesses,
individuals and families in northern and central New Jersey.

Certified Public Accountants & Consultants
O’Connor Davies, LLP
(See our ads on pages 5)
20 Commerce Drive, Suite 301, Cranford, NJ 07016
Phone: Joseph A. Fazio, (908) 272-6200
Fax: (908) 272-2416 www.odpkf.com
With offices in Cranford and Paramus, New Jersey,
and five locations in New York and Connecticut, we
provide a full range of accounting, tax and management advisory services to
businesses and individuals.

Education
Union County College
1033 Springfield Avenue, Cranford, NJ 07016
Phone: Ellen Dotto, (908) 709-7501		
Fax: (908) 709-0527
www.ucc.edu
Union County College is a public comprehensive
community college providing quality, affordable, accessible
educational programs that serve the greater Union County region.

Energy
Supreme Energy Inc. 		
532 Freeman Street, Orange NJ 07050
Phone: Dominic Valli, (973) 678-1800
Fax: (973) 672-0148
www.supremeenergyinc.com
Supreme Energy Inc. offers the best in full service energy services including
“GREEN” solar energy options. From oil to natural gas and electric,
maintenance to installation, commercial to residential- we do it all! Call or
click now to find out how you can start saving on your energy bill today!

Flexible-Stay Accommodations
AVE by Korman Communities 		
1070 Morris Avenue, Union NJ 07083
Phone: Jason Gershon, (908) 379-9539
www.aveliving.com
AVE specializes in flexible-stay accommodations.
Our furnished suites and unfurnished rental residences are the ideal housing
solution for business travelers, those in transition, or anyone who desires
carefree living. AVE’s amenities and services are unparalleled.

Health Insurer
AmeriHealth New Jersey
259 Prospect Plains Rd, Bld, M, Cranbury, NJ 08512
Phone: 609) 662-2400
Fax: (609) 662-2360
www.amerihealthnj.com
AmeriHealth New Jersey is dedicated to enabling the
people of New Jersey to improve their health and well-being
while providing them access to affordable, quality care.

Hospital/Healthcare
Robert Wood Johnson 		
University Hospital Rahway
865 Stone Street, Rahway, NJ 07065
Phone: Kirk C. Tice (732) 381-4200		
www.rwjuhr.com
Robert Wood Johnson University Hospital
Rahway is an acute care hospital with expertise in cardiac care, cardiac
rehabilitation, wound care, diabetes management, and rehabilitation
services. The hospital has earned 12 “A’s” from the Leapfrog Group for
quality and safety.
Trinitas Regional Medical Center
225 Williamson Street, Elizabeth, NJ 07202
Phone: President & CEO: Gary S. Horan, FACHE (908) 994-5000		
Fax: (908) 994-5799
www.TrinitasRMC.org
A full-service medical center offering quality care in
cancer,cardiac, renal, sleep disorders, wound healing,
diabetes, maternal/child health, psychiatry, women’s and senior care.

Hotels
Newark Liberty Int’l Airport Marriott
1 Hotel Road, Newark, NJ 07114
Phone: (973) 623-0006
Fax: (973) 623-7618
www.newarkairportmarriott.com
The only hotel located on the airport premises
boasting 585 guest rooms and 30,000 square feet of banquet space.
Renaissance Newark Airport Hotel
1000 Spring Street, Elizabeth, New Jersey 07201
Phone: (908) 436-4600
Fax: (908) 436-4610
www.RenaissanceNewarkAirport.com
Contemporary hotel for both business and leisure
travel with free shuttle service to and from Newark
Airport. More than 17,000 square feet of meeting space.

Industrial Products, Services, Solutions
Financial Services & Investments
Capitol Securities
25 Hanover Rd., Building A, Suite 100, Florham Park, NJ 07932
Phone: Richard C. Callaghan, Jr. CFP®, (908) 300- 0347
callaghan@capitolsecurities.com
Capitol Securities assists clients in every aspect
of their financial lives. Through personalized
service we strive to help create financial stability
and security to provide financial independence.

In Control, LLC
PO Box 356, Millington, NJ 07946
Phone: Kevin Ravaioli (908) 212-3078
Fax: (908) 604-8422
www.incontrolusa.com
Business Description: We provide safety inspections
using bar code technology for meeting compliance requirements,
asset management and data migration services and more.
See our website for details.

Non-profit, federally designated organization
NJ Sharing Network
(See our ad on page 2)
691 Central Avenue, New Providence, NJ 07974
Phone: Elisse E Glennon (908) 516-5400		
www.NJSharingNetwork.org
NJ Sharing Network is a non-profit, federally
designated organization responsible for saving and
enhancing lives through the recovery and placement
of donated organs and tissue.

Security
Maffey’s Security Group
1172 E. Grand St., Elizabeth, NJ 07201
Phone: Edward Maffey, (908) 351-1172
www.maffeys.com
Maffey’s Security Group is a full-service master locksmith,
safe and vault company providing access control, intrusion and surveillance
systems to all of New Jersey and beyond.

Transportation
FedEx Corporation
(See our ad on page 2)
630-640 Dowd Avenue, Elizabeth, NJ 07201
Phone: Michael Scerbo, (908) 282-5515
Provides customers and businesses worldwide with
a broad portfolio of transportation, e-commerce and
business services. Offers integrated business applications
through our operating companies under the respected FedEx brand.

Now you
can advertise
in 13 issues of
Inside Business
for only
$550.00!
For more
information
please contact
us at
(732) 303-9377
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Inside Look (Continued from page 7)
The Northfield Bank Foundation recently awarded the Union County College
Foundation with $10,000 to establish the Northfield Bank Annual Scholarship. The
funds will be used to award ten $1,000 scholarships to full-time students with a 3.0
grade point average or better who reside in the Northfield Bank service area. This
is the third year that the Northfield Bank Foundation has donated to the college,
providing more than $30,000 in scholarship funding.
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Berkeley College was honored for hosting a Spring Veterans Career Expo through
a partnership with Be A Hero-Hire A Hero, an initiative that helps veterans transition
to civilian life. The Expo welcomed employers such as Hackensack University Medical
Center, NJTRANSIT and Becton Dickinson, which were required to have ready-to-fill
positions for veterans and their families. The event also offered workshops on topics
ranging from building a resume to purchasing a home.
_______________________________
Community Access Unlimited (CAU) recently received a total of $27.5 million
line of credit from Valley National Bancorp. Of that, $20 million will help finance
CAU’s growth and $7.5 million is for an owner-occupied construction-to-permanent
mortgage for the agency’s new office.
Earlier this month CAU also brought agency members who advocate for people
with developmental disabilities to visit Elizabeth Mayor Chris Bollwage to mark
the naming of March as National Developmental Disabilities Awareness Month
throughout the City of Elizabeth. The members are part of the New American
Movement for People With Disabilities, an advocacy group within CAU.
While March already is National Developmental Disabilities Awareness Month
nationally, the group asked Bollwage to formally recognize the month citywide and,
with his leadership, the City Council passed a resolution doing so on March 8.

Diane Senerchia (center), executive director of the Northfield Bank Foundation,
presents a $10,000 check to Union County College president Margaret M.
McMenamin (left) and Union County College Foundation executive director
Douglas Rouse (right), joined by four students.

_______________________________
Elizabethtown Gas, through the philanthropic arm of its parent company, AGL
Resources, has established a STEM education scholarship fund for qualified Union
County College students enrolled in a science, technology, engineering or math
(STEM) career field.
The Fueling the Future scholarship was created to nurture the skills students
will need to thrive in the workforce of the future. Training and developing highly
skilled workers ready to assume roles in engineering and other areas is critical to
Elizabethtown Gas. Two $2,500 scholarships will be awarded annually.
_______________________________

Elizabeth Mayor Chris Bollwage (far left) welcomes members of the New
American Movement for People With Disabilities to Elizabeth City Hall.

Valley National Bank announced the promotion of Ira
Robbins to senior executive vice president and treasurer.
Robbins joined Valley National in 1996, was named first
senior vice president and treasurer in 2009 and executive
vice president in 2013. He earned a bachelor’s degree in
finance and economics from Susquehanna University and a
master’s degree in finance from Pace University. He is also
a graduate of the Stonier Graduate School of Banking and
is a Certified Public Accountant.
The bank also announced that staff members are
conducting ongoing financial literacy programs focusing on a
number of financial topics, including building a better credit
Robbins
report, creating a household budget and fraud awareness,
to individuals receiving temporary shelter at the Bergen County Housing, Health and
Human Services Center in Hackensack.
_______________________________
Berkeley College was among 33 businesses recognized with the Champion of
Good Works award during the Commerce and Industry Association of New Jersey
Chairman’s Reception held earlier this month.

Plainfield Mayor Adrian Mapp (right) swears in the mayor of JA BizTown,
Madison, a sixth grade student from Roselle Park Middle School. Madison was
elected by her peers prior to their field trip to JA BizTown, a standards-based
21st century experiential learning curriculum designed for fifth and sixth grade
students to learn the importance of work readiness, entrepreneurship and
financial literacy sponsored by Junior Achievement. More than 5,500 students
visited JA BizTown this school year.
(Continued on page 10)
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Around
Aroundthe
theGateway
Gateway...
Tom Farrell from PWM
Advisory Group and head
of the Irish Business
Association poses with
speaker Caoimhin De Barra,
professor of Irish Studies at
Drew University, the featured
speaker at the IBA’s Saint
Patrick’s Day celebration
breakfast held earlier this
month at Molly Maguire’s
Irish Pub in Clark.

Join the…

Gateway Regional Chamber of Commerce
Enjoy the incomparable benefits…
Raise your company’s visibility through 175 events per year
Network with 1,200 members
Member discounts through our Affinity Program

Your membership makes you a member
of all our affiliated groups…
• Central Jersey Chamber of Commerce
• Clark Chamber of Commerce
• Warren Township Chamber of Commerce
• Gateway Association of Businesswomen
• Irish Business Association
• Kenilworth Chamber of Commerce

Members of the Clark Chamber of Commerce pose after touring the
manufacturing facility Kerry at the chamber’s February meeting. Gerry Ferrara, vice
president of operations at Kerry, is at the back right.

• Linden Chamber of Commerce
• Roselle Park Chamber of Commerce
• Route 22 Chamber of Commerce
• Somerset Hills Business Network
• Union County Chamber of Commerce
• Workforce Education Committee

We stay busy to keep you busy

Kamal Assad (left)
from Sign-A-Rama in
Kenilworth and head
of the Kenilworth
Chamber of Commerce
poses with guest speaker
Terry Viney, public
speaking coach, who
presented on “Taking the
Terror Out of Talk” at
the Kenilworth Public
Library.

To learn more visit
www.gatewaychamber.com
Or call 908.352.0900

In addition, Gateway Today, the speed networking event held earlier this month at
The Kenilworth, drew 100 registrations, as well as 10 procurement agents from
large member companies hosting each of the tables. The next Gateway Today event
will be June 7.
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